


JetConnect

55 gg From takeaff lo landing. Available on select Mights.

It’s easy to JetConnect.

Instant Messaging Requires an existing, active account

Text Messaging

News National, International & Business News— Updated regularly
Sports Scoreboards & News— Updated regularly

Stock Listings 7he Top 1000 Symbols—Updated regularty

City Guides Over 100 major destinations

Weather Updated regularly

Games

t JetConnect Requirements: PC or Mac laptop with a built-in modem, browser software
(Imternet Explorer 5.0 or later, Netscape 6.02 or latér, or java-enabled browser), and a standard
phone cord. If your system has an installed firewall application, you may consider disabling or
dial “0" from the plane for Instant Messaging and Text Messagi g features require
pre-existing, qualified accounts. JetConnect streams at a maximum modem speed of 56K
Service only available in the continental U.S,

JetConnect with Email

31 5 g 8' From takeolf lo landing. Available on select fights.
. *Plus 10¢ per Kb for sach email over 2 Kb

Inbound and Outbound Email (Including attachments)
Plus all the messaging services and features of JetConnect

t JetConnect Email Requirements: JetConnect Email currently supports only POP3,
Microsoft Exchange (accessible using Outlook Web Access), and Lotus Notes via POP

accounts. Please know your email address, user 1D, password and mail server address for
your compatible accounts. Service only available in the continental U.S.

Additional email accounts will be supported in the future

Verizon Airfone Service

See handset menus for instructions and additional infarmation.

Step 1: Plug In
Remove handset
and plug in standard
phone cord into
Airfone® handset.
Press "1” for JetConnect. Step 1: Plug In

Step 2: Dial Up

For PC User: Click on “Start” and choose “Settings.” Next, click on “Control Panel”
and—depending on your computer—choose “Dial Up” or “Network Connection.”
Create a new connection by clicking “Make a New Connection,” then following the
steps. Enter “123" for the area code,*123" for the number, and “123" for the password.

Step 2: Dial Up

Step 3: Click On

For Mac User: Click on the Apple icon and—depending on your computer—
choose “Control Panels” or “System Preferences.” Greate a new connection by
clicking on “Apple,” then “File,” then “Configuration.” Click on “Duplicate” and
rename it “JetConnect” for Mac 0S8 or “New Location” for Mac 0S 10. Then enter
all the correct information for a dial-up connection, Enter “123" for the area code,
123" for the number, “JetConnect” for the user name, and “123" for the password.

Step 3: Click On Your Browser

Open Internet Explorer or Netscape Navigator. Follow the
directions on the screen. Please note that surfing the
Internet is not currently available through JetConnect
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Applicable taxes, surcharges and fees are additional.

Voice - Paoimioss  Information Services - et o]
Domestic Calls to the U.S. or Canada $399 $3.99 Bloomberg Investor Phone® $199 $1.99
while traveling within the U.S. or Canada. Latest financial reports and
International Calls to destinations business headines. =
outside the U.S. or Canada while $599 $599 CBS News $4.99 —
traveling within the U.S. or Canada. Leading news stories — o per Call

-

Satellite Calls to any destination $10.00  $10.00 updated hourty. A

while traveling beyond the Wy

ijgh al:]r;%r;fg;;fb’erage o Telephone Relay Service (TRS) is available by calling %875 for voice

e 4 applications and % 833 for TOD/TTY
Data

Domestic Free  $1.99 o~EVEE S =3 5=
International Free $2.099 Applicable taxes, surcharges and fees are additional. Rates apply to all toll-free

number calls. Satellite calls will not accept AT&T, MCI or UATP cards.

Troubleshooting:

Please refer to JetConnect and JetConnect Email Requirements® first. If you still have questions or need
assistance, please end your JetConnect session, press “0"on the handset to speak to a Customer Service repre-
sentative. After reaching your destination, you may contact us at 1-800-AIRFONE® or airfonehelp@verizon.com.

Customer Service Hours: Mon—Fri 7:00am-9:00pm CST, Sat-Sun 9:00am-6:00pm CST

WWW. verizon.com/airfone

Verizon Airfane Inc. operates under a license issued by the Federal Communications Commission (FCC). The liability of the air carrier and
Verizon Airfone Inc. for failure of communications is limited to charges only. End user terms and conditions available upon request,
JetConnect is a service mark and Airfone and 1-800-AIRFONE are registered marks of Verizon Airfone Inc, ©2003, Verizon Airfone Inc.
All rights reserved. Complaints may be directed to: Federal Communications Commission, Enforcement Division, 1919 M St. NW,
Washington DC 20554, Rates subject to change.

verizon

Make progress every day




