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“Number of subscribers for each programming package, a la carte service, and 
local channels” 

General - For both Interrogatories, active residential customers were grouped by 
primary owner (DIRECTV or NRTC). Counts for all combinations of packages, a la carte 
services and local channels were provided and further broken down according to the 
specific directions of each Interrogatory: 

For Interrogatory lll.l.g, subscriber counts were further broken down by DMA 
for each quarter beginning the first quarter, 2001 through the second quarter, 
2003. 

For Interrogatory lll.2.b(i), subscriber counts were broken down by zip code for 
each month beginning January 2001 through June 2003. 

All files are tab-delimited text files. The following is a description of the column headers 
and abbreviations for each of the fields. 

1. Columns are: 
a. 
b. 
C. 
d. 

e. 

PRIMARY-OWNER - DIRECTV (“DTV) or NRTC. 
ZIP - 5 digit text format zip code 
PKGDESC - 30 character alphanumeric description of service package 
CUSTCOUNT - count of customers within each combination of a, b, and 
c above. 
LCLS - count of customers within each combination of a, b, and c above 
who have a local channels package. 

2. PKGDESC - This field is built in our programs to standardize the description of 
our customers’ packages. This describes the contents of the field: 

a. Base package: The field will contain one of the following: 
(1) TC -Total Choice 
(2) 

(3) SC - Select Choice 
(4) 

(5) HC - Hawaii Choice 
(6) 
(7) 
(8) 
(9) 

( I O )  

(11) 

Family Pack - if Family Pack is present the description will contain the 
word “PLUS in it. 

OEE - Opcion Extra Especial, also includes any Total Choice 
Customer with Para Todos add-on package 1620. 

OE - Opcion Especial, also includes any Select Choice customer 
with Para Todos add-on package 1620 

PDTV - Plus DIRECTV (no longer offered, grandfathered) 
DTVL - DIRECTV Limited (no longer offered, grandfathered) 
E6 - Economy Basic (NRTC package) 
MIN - Minimum Service Package ($3/mo, usually for NFL-only 
subs) 
PAST - Past Due package (automatic package when account is 
past due) 
NOPKG - no active base package 

b. 
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C. Local Channels - if Local Channels service is taken, the description will 
contain "W/LOCALS" in it. "+,", "+*", 
five premium services. The services are STARZ! (includes 4 STARZ!, 
Encore East & West, and 6 Encore Themes), HBO (which includes 7 
HBOs and HBO Family), Showtime (which include 6 Showtimes, The 
Movie Channel, and Flix), Cinemax (2 channels), and Sports Pack. 

"+OTHER" -This indicates that the customer has some premium movie 
channel(s) and/or Sports Pack in some combination that does not fit the 
"Pick strategy. An example might be a customer who chooses HBO 
Family and The Movie Channel only. These are grandfathered choices 
and are no longer offered. 

Note: DIRECTV's "Premier" package would be denoted as "TC PLUS 
W/LOCALS +5" in a market where local channels is available. 

" + 3 ,  "+4 ,  "5" - Customer may select one, some or all of our d. 

e. 

f. 
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Description 

"Non-recurring Charges Not Associated With Promotional Offerings" 

Non-Recurring Charge Recurring Charge 
1 

1. Service Initiation' NIA NIA 

2. Service Termination Up to $15.00 NIA 

3. House Service Call' 
Installer sent to home 
Assessment of problem 
Fixes of minor problems 
(e.g.. dish realignment, 
fitting replacement, etc.) 

$70.00' NIA 
(additional charges may be 

incurred) 

4. Protection plan4 NIA $5.99/rnonth 

5. Protection Plan 
Cancellation Fee 

Only if cancel between 
31 days and one year 

6. Other Charges: 

Accesscard 
Replacement 

Late Fee 

Change of Service Fee 

$10.00 NIA 

Up to 5150 N/A 

$5.00 N/A 

up to $10.00 NIA 

1 

Check-by-phone or 
Other Transaction Fee 

Telephone Order 
Assistance Fee' 

$5.50 NIA 

up to $10.00 N/A 

Duplicate Statement Fee Up to $1.75 N/A 



Ledger Request Fee 

Returned Payment 
(check) Fee 

2 

Up to $2.75 N/A 

up to $20.00 N/A 
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5 CANCELLATION 

THANKYW FORCHOOSING DlRECTV 

W-.Omaj 
D I RE CTV@ 

CUSTOMER 
AGREEMENT 

DIRECTV. INC. 
CvstDmar ser*,s. 
P 0. Box 92600 
Las Angelss. C A  90009 

You Can S I C 0  Y86il  our wabslfe s l  wvv direclv.com 

http://direclv.com

