Schedule 11.1.f.

2

DIRECTV Local Stations
rasm—— -
4 GV NN o 0 i
1 WGBH 2 PBS WGBH Educational Foundation 12127
2 WBZ 4 cBS Viacom {CBS) 1229199
3 WCVB 5 ABC Hearst Argyle 12/29/39
"4 | wHDH | 7 | NBC Sunbeam 12/29/99
B 5 | WMUR | 9 ! ABCiFox Hearst Argyle 07/31/02
o B | WRT | 25| Fox Fox 12726199
K 77 woni [ 27] uni | x [Univision 01109702
0 8 WSBK | 381 UPN Viacom 12127101
n |9 | weBX | 44| PBS WEBX TV 12727101
10 ] WwDP | 46| Ind Norwell Television LLC 12118102
1 wLvl | 56! ws Tribune 12727101 T
12| WUTF [ 66| TFT | X [Univision (Telefutura) 12727101 ]
13| weex |88| Pax Paxson (0&0) 06/14/02 T
i1 WGRZ NBC Gannett 07/31/02
P2 | wive CBS LNTV o 07/31102
B |3 WKBW | 7 | ABC Granite Beasting 1 07731102 T
l; 4| WNED 17| PBS Western NY Public Bcasling Assn D9icenz 7
f 5 | WNLO | 23! uPN LIN TV {pka WIVB Broadcasting} 12/04/02 i
? 6_ WUty 29 | FOX Sinclair gz
o T | WNYO (40| WB Sinclair 07/31/02
g T wexd |51, PAX | |Paxson B s
1 WETYV 3 CBS Jefferson Pilot 0712800
2 wsoc | 9 | ABC Cox ' _ 07/28/00 _
c 3| wccB 18| Fox |  |Bahakel ' T T 09/01/00
: 4 WNSC |30 PBS South Caroira ETV Comm | 1zt
;siwowc s wec e T
I .61 WV |42 PBS Char-Meck Public Breadcasting 12727101 :
“’ 7 T wizy |46 UPN O [WIZY-TV (A div. of Capitol Bdestg) TTEmoi
t 3_ V\WWB__SS Tiwa_‘ ~ WWWB-TVIA div. of Capital Bdostg) T TS T 7‘
3 ;g _UNci 53— ﬁﬁ _—_University of Nerth Carolina R T _‘
| 10| WAXN 64| Ind Cox S V77 [
| ) i
1 WEBM 2 CBS Viacom (CBS) 12/18/99 :
ZﬁkWMAQ .5 NBC N o T ameme l
-3 WLS 7 ABC ABC 12/18/99 !
_4 WGN . g WB Tribune T __GBT”OU—_ -
T L owTtw | PES | |WTTW o o Tt
g "6 | wrcc 20 PBS | WYCC '_"’W' — T oweez
L7 weu [ Cnd | |Weigel Broadcasting _ T
¢ 8 l WFLD | 32| Fox Fox T T oEms
; 9 | WePX_ | 38| PAX Paxson (O&0) — “oenaoe
o 10 T wans | 44 TMO | X [|Telemundo Group Inc/NBC Tt
| 11"'1__wa? 50 | UPN "Fox {pka Newsweb) - 2T T
42| wxeT [60| TFT | X |Univision (Telefutura) T T, T
‘L,la, | wiys 62| Ind " Joven Broadcasting w2l 7I
14| WGBO ;86| Uni | X Univision 12127101 ’
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Schedule |I1.1.1.
DIRECTV Local Stations

1 WLWT NBC Hearst Argyle 09/20/00
¢ 2 | WCPO ABC Scripps 09/20/00
a | 3] wkrc | 12| cBS Clear Channel {Cincinnati} 10118100
¢ | 4| wxiX {19 Fox Raycom 09720000
! s weac [ 25| uew WBQC-CA 0571502
n 6 | WCET | 48| PBS WCET 12027101
= |77 weyN | 54| Pes Kentucky Authority for ETV 120271071
: § | WSTR |B84| WB Sinclair 12127101
1 WKYC 3 NBC Gannett 12/18/99
2| wews | 5| ABC Scripps 12118/99
c 3] ww | 8! Fax Fox 1211899
! 4! woo |19 cBS Raycom 17T 1899
¢ s, weex |2 eax | Paxson (040} 0614702
e 6] WVZ | 25| PBS TWVIZ-TV Media Inc. 1227701
b 77T wuAB | 43| UeN Raycom 07714100
: .8 | weao | 48 1 TpeS 77 TNE Educational TV of Ohio” T T T T o i
d 9 | WBNX |55; WB Winston Broadcasting 12127101
10, WOHS | 81 Uni X |Univisicn 1227101
1] KweN 2| ws Tribune 4/30/2003
# 8 E_KO_AA ) 5 | NBC " Cordillera Communications 413012003
Te | 3| Kisc | 8| Pes Rocky Mountain Pub Bcasting 4/30/2003
0! 4" KKTV [ 11 CBS  [Gray Communications T 4R0i2003
" 5§ . KRDO | 13  ABC Pikes Peak Broadcasting 511/2003
a8 |8 K®M |21 FOX | |Raycom Meda | o003
o® |7 KAU |57 UPNLP Raycom Media 43072003
1 WCWH NBC NBC 12113100
¢ 2| wayx ABC | |Sinclair - 12113/00
° 3 weNs 10 cBS CUWBNS-TV (pke Dispatch 12H3/00
u 4] WITE 28| Fox “Sinclair 12113100
m 5| wosu 34| PBS Ohio State University 20704
b6 WSE 51 PAX wWsRSTV T 2270
s | 7| WWHO ' 53 |UPNWB Viacom TqIET
I




Schedule II1.1.1, PUBLIC
DIRECTV Local Stations

T 'gsg T T
el ittt i
1| KON | 2| pBs No.Texas Public Brdcstg e
2| KOFW | 4 | Fox Fox 1218199
3] kxas | 5| NBC NBC 12/18/93
4| wran | 8| ABC Belo 12118/99
5| KIVT | 11| cBS | |Viacom (CBS) 12118/99
o | 6| KERA | 13| PBS No.Texas Public Brdcslg 12027701 ]
1 7| KX | 21| UPN Viacom 1212701
: 8| KUWN | 23| Uni | X |Univision 12027101
a 9 | KDFI | 27| Ind Fox 12127101 ]
s 10| KDAF |33 ws Tribune 12727101
11 KxTX [ 39| TMO | x |Telemundo Group Inc/NBC ' 12/27/01
12| KSTR | 48 TFT | x |Univision {Telefutura) 12127101
37 kFwD | 52 | ind " 'HIC Broadcast Partners 12127101
(14| KPxD | 68| PAX | [Paxson{0&O) ) 06114102
i i i
1 KWGN 2 WB Tribune 12127101
2 KCNC | 4 ' cBs Viacom (CBS) i i 12/04/99
"3 KRMA | & | PBS ‘Rocky Meuntain Public Bdcasting ' 12027101
41 KMGH | 7 | “aBC " IMegraw Ril ’ ' 12/04/59
"s] Kkusa | 9| NBC Gannett ’ 12/04/59
® 6] keoi 12| pBs | [Colorado Public TV ' VAL
n 7 KIFD |14 TFT | X [Univision/TFT 12/27101 T
v 8 KIWD |20 UPN Channel 20 TV Co. 12727101 }
: . § | KDEN (o5 1 Ind : iLongmont Channel 25, Inc. ’ 12727101 “
107 KDVR |31 Fox ‘Fox ' R C T 1208099
“11] Keec |50 Uni | X [Uniision ' ' 12/27/01
}12 KWHD | 53 | Ind |LeSeaBroadcasing B 1272701
‘13 '._KPXC 59 i PAX - Paxscn (O&O} 06/14/02
[ 1 wol 5 ' ABG Citadel Broadcasting 06/13/03
M "27 kel |8 | €8S | HearstAmyle ' 053003 7
D% 3| KON 11| PBS ' |lowa Public Broadcasting o 0613103
e 4! W0 |13 NBC | [NYTBroadcastig R R
S o | 5 KDSM | 17| FOX Sinclair 06/13/03
s 6| KPWB . 23 | WB/UPN Pappas ' - TTT06A303 ]
| i
l_1 WIBK | 2 | Fox |Fox 7 1211199
f 2 wolv 4 NBC Post Newsweek 12/11/99
D 3| wxyz | 7 ABC Scripps ‘ T 1211799
e 4| wows |20 wB {Granite Broadcasting ' 12027101 |
t 5| wexp 31| pax Paxson (0&0) BT, '
o [ 6| wabL [38] sd - |Adeil Broadcasting N 7777 |
i .' 7 | WKBD 50"i UPN | " Viagom ’ B V2 v/ T
t 8| WV 56| PBS | iDetroitF'uincEduc.TV ' 12/27/01
|9 WWj |62 CBS iViacom (CBS) ‘ 12/11/9%
AL L UL S R s . S e —




Schedule I11.1.1. PUBLIC
DIRECTV Local Stations

5
1| WWMT | 3 | CBS Freedom Broadcasting 07731102
2l wooD | 8 | NBO LIN TV 07131702
s’: 3] wzzm [ 13| ABC Gannett 07131102
- 4 wxmt | 17 ] FoOX Tribune 07/31/02
: i 5| WGvU | 35| PBS Grand Valley State Univ 09/09/02
d : 6 woTv | 41| ABC LIN TV 07/31/02
7| wzPx | 43| pax Paxson 080 07/31/03
1 WBAY 2 ABC Young Broadcasting 05/21/03
G | 2| wRv | 5| cBs Viacom 05/21/03 ]
o3 Wk | 11] FOX Emmis £5/21/03
2 4 WIWB | 14 WBIPAX Acme TV Holdings 05/21/03
m 5! WGBA | 26| NBC 1Aries 05/21/03
B § | WACY |32| UPN Aries 7 05/21/03
a . 7 . WPNE |28 PBS Wis¢ Education Comm. Board 05/21/03
¥ B | WMMF 68| IND ‘Pappas Telecasting - 05/21/03
I1] whMay | 2 | cBS 'Gannett 11/08/00
G 2| WGHP | 8 | Fox Fox 11708100 i
r 3 WX 121 NBC Hearst Argyle 11/08/00
: _4 WGPX 16 | PAX I Paxson_(o&O)' o 06/14/02
0 5| wwe | 20| ws ' Pappas 12727101
5 57 UNC | 26 PBS Univ. of No. Carolina ' 12
ol ww a5 mec Sincair T 11108700
r 8 | WUPN ' 48| UPN Sinclair : 1227101
© | 9] WX |61 ind |, [RadantlileMinisties L |
|
1 WYFF | 4 NBC ‘Hearst Argyle 1229189
6 2 WSPA 7 cBs Media General ' *_ﬁm
r 03 WLOS | 13 ABC Sinclair 12/25/99
e "4 WeGs | 16| ind Carclina Christan Bragst BT Yy
: ' 5 WHNS“" 21 Fox Meredith o 7W7 o
v B ' WNTY ;29| P8S So. Carolina ETV Comm ! 12127101
. 77 UNc |33 pBS , |Univ.ofNorh Carolina ' St
I .8 wBSC 140, wWB | |Siniciar o T 2ot
e ' 9 T WASV ‘62| UPN *"Media General h 12027101
17 WFSB | 3 CBS Meredith 05/15102
y "2 WINH | 8 | "ABET Ln TV o S0 Tosfsiz
a 3] WUW (18] UNI X Univision (Entravision) 05/15/02
roo 4] wWIXX 1207 WB . [Trbune 05715102
: |5 WEDH | 247 PBS | |Conn Pub. TV & Radio - 05/15/02 .
o 6. WWT 30| NBC | NBC 05/45/02 T
v oweTX Tee | UBNTTT unTv T T T sanees T
T8 wWhe (BT Fox | [Tibune | S w5z |
i \




Schedule Il1.1.1. PUBLIC
DIRECTV Local Stations

2 i o 7 f e, T ”‘%%ﬁﬂgﬁyﬁ ; -
- S B
1 KPRC 2 NBC Post Newsweek 12118/99
2 KUHT 8 PBS University of Houston 12127101
3| KHOU | 11| cBs Belo 12/18/99
4| KTRK | 13| aBC ABC 12/18/99
5| KIXH | 20| UPN Viacom 12727101
H 6] KRV | 26| Fox Fox 12118199
° |7 kewe | 30| we Tribure 12727101 N
s | 8] kxN [45] unm | x |Univision 12037701
: 9| KIMD |47 | TMO | X |Telemundo Group Inc/NBC 03/20/02
n 10 KPXB | 48, PAX Paxson {0&0) 06/14/02
%11 KNWS | 5% | Ind Johnson Communications h (3405103 o
12| KIBU | 55 Ind Humanity (nterested Ser. 12127101
L 13] Kzl [ 61| Ind | |Urban Broadcasting 1227101
" 14 KFTH 67 1 TFT X {Univision (Telefutura) 12127101
1 WTTV 4 WB Tribune {pka Sinlair) 1212711
I 2| WRTV | 6 | ABC Mograw Hill | 07728100 T
© |3 wisH [8) cBs | [UNTV | oetime
i 4 | WTHR | 13| NBC | Video Indiana 07/28/00
a 5 WFYl | 20 | PBS Metro Ind. Pub. Brdcsing 12127101
S L6 wNoy [ 23] UPN Viacom B P77/
p 7 | WHMB 1 40| Ind ‘LeSea Broadcasting _ 12/27/0%
© |8 WXN |89 Foc | |[Tribung 07128100 i
i 9| WPX 83| PAX | Paxson(040] _ _ 0G40 i
s l 10 wrBu !sa! ETV y ButlerUnive{sity . _01.’09.'02
! |
1| WBT | 3| NBC | iCosmosBroadcasting 05/13/03
J L2, wv [12) cBS | |MediaGenera __ L 51303
a 3| WAPT 16| ABC {Hearst Argyle 05/13/03
¢ L4, WWPN |29 PBS | IMSAuth ForEd TV ' 05113103 )
Y s woeo @l W ' [comCop T o530z |
o] | ! |
noo, i
J P OWIXT 4 Ind Post Newsweek 11/06/02
a 20 WICT | 7] PBS WJCTInc. 7 ' 11/06/02
o 3} wiv 121 NBC T [Gannett ) 11/06/02 7]
s | 4 wws 7] we | IMedaGene ez
o 5 WJXX | 25| ABC Gannett 11/06/02
) 6 WAWS | 30 FowUPN|  [ClearChannelTV 106102~
i 7| WIEV |, 47| CBS |  (ClearChamalTv C 10802
; , . -
|
| |




Schedule l11.1.1. PUBLIC

DIRECTV Local Stations

. . - i - R
1 WDAF 4 Fox Fox 09/13/00
K 2| Ketv | 5| ¢BS Meredith 09/13/00
® 3| kM8C | 9| ABC Hearst Argyle 09713700
8 4 KCPT 19 PBS Public TV 19 Inc 12127101
: ;es KCWE | 20 | UPN Hearst Argyle 12127101
B | KMGI | 38| Ind Seripps 11/06102
c 7 KSHB | 41 NBC Scripps 0913100
: ] KPXE 50 | PAX Paxson (0&0) 06/14/02
¥ g KSMO | 62 WwB Sinclair 12127101
1 WATE [ ABC Young Broadcasting 09/18/02

K 21 wvwT | 8 cas Gray Communications 0982 T
n 3| wer | 10| NBC Gannett h ' 0918732
: 4 | WKOP | 15| PBS East TN Pub Comm Corp o 09/18i02
v 5 WBXX | 20 WB Acme TV 09/18/02
li 6 | WEEELP | 32 | UPN Tiger Eye Productions S  10f6h2
| 7 WTNZ | 43 FOX Raycom Media Q9/18/02
e 8| WVIR | 48] IND Volunteer Christian TV T 02/05/03
1 ! KVBC 3 NBC Sunbelt Television 0511502

20 KWU | 5 Fox Meredith T © 05/15/02 ’
‘3| ks e cBs Landmark Comm. 0515102

T T Pes Clak Co. Schoal Distict R T 17 f

s 5 1 KINV | 13 ABC Joumnal Breadcast Group 05715102 i

y 6| KINC 15| UNI | X ;Univision (Entravision) ST 05/15/02 !
e 7 KVWB 21 w8 Sinclair 05/15/02
g & | KTUD 25 UPN Venture Technologies/Four Seasons 05115/02
: 8 KELVLP | 27 | TFT | X UniisionTelefutura T 0312103
210 KFBT 33 Ind ! Sinclair Q5/M5/02

11 KBLR | 39 TMO | X |SummitMedia S 0515102
; AN i e ] Mtaithie
' |




Schedule I1.1.f.

DIRECTYV Local Stations
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1| KCBS | 2 | cBS Viacom (CBS)
2 KNBC | 4 NBC NBC 11/28/99 ‘
3| KILA | 5| ws Tribune 06/16/00
4 | KABC | 7| ABC ABC 11/28/99
5 KCAL 9 Ind Viacom {pka Young Broadcasting) 10/18/00
"6 | kv | 11| Fox Fox 11/28/99
71 KCOP | 13| UPN Fox 12/27101 N
8| KsC | 18| Ind Int. Media Group 1227101 o
9 KWHY |22 TMO | X |Telemundo Group inc/NBC 12127101 o
L . 10| KVCR | 24| PBS San Bemarding Comm Caliege 03/20/02
: 11 KCET | 28 PBS Com. TV of So. CA 1227101 4
L 12 KPXN a0 PAX Paxson (0&0) 06/14/02 i
A 1 oo |31 g KVMD Acquisition Corp 0113002
; T4 kmex T3 U Uni | x TUnivision 12/27101 i
e 15 | KXLA 44 ind Rancho PV Broadestrs 12{27101
l 16 _KFTR 45 ' TFT X |Univision (Telefutura) 12/27/01
s 17 KOCE 50 PBS Coast Comm College HB 12127101
18| KVEA | 52' TMO | X [Telemundo Group Inc/NBC 1227101
19 KAZA 54| Ind | x |Pappas-Aztéca America 12137701 ]
loo ! kpoc | 55 Ind i Golden Orange Brdcstng 12127101 !
AT Kia 57| Tha | X CosadeOroTy 122710 i
220 kics | 58 PBS | |LA Unified School District 12727101 |
23 1 KRCA 62 Ind Liberman Broadcasting 03/20/02
Y KADY 63 Ind Biltmore Broadcasting 122711
! 250 KHIZ |64 | Ind Sunbelt T 103/20002
i
| 1, WAVE | 3 1 NBC Cosmos Broadeasting 6/13/2003
.2 wHs [ ABc | b B 6/13/2003
o ! 3 WKPC | 151 PBS Kentucky Aufh. For ETV i 6/13/2003
u '7{ i WBNA 21 PAX Word Broadcasting Net_work 6/13/2003
Fol 50 wiky |32 CBS Hearst Argyle §/13/2003
vo6 wek 3| we ‘Cascade Communications B 6/13/2003
i 17! WORB |41 FOX Block Communications 6/13/2003
L e wre s8] uen |Block Communications 6113/2003
Voo | wkw | Pes | Kenluoky Auh. ForETY 6/13/2003 )
|
1 WREG 3 CBS NYT.Broadcast 09/27/00
Mo 2 wme T s 1 NG Raycom 08727100 |
:1 3| WKNO | 10| PBs i Mid So. Public Com, T2 4|
P14, WHBQ }13‘ Fox | |Fox 08/27/00 |
'i‘ |5 | wPTY [ 24 'asCwE Clear Channel {Memphis) 09/27/00 _'T
s 6 WIMT '30 UPN |  IChesapeake Bay Holding 12127101 '

PUBLIC



Schedule l11.1.1.
DIRECTV Local Stations

1 WPBT 2 PBS Com. TV Found. So. FI. 12127101
? WFCR 4 CBS Viacom (CBS) 12111199
3 WTVJ 6 NBC NBC 12111/99
4 WSVN 7 Fox Sunbeam 12111/99
5 | WPLG | 10| ABC Post Newsweek 12111799
" 6 WLRN | 17 | PBS Dade County School Brd 12127101
i 7 WEYS | 22 Ind X |WEYS TV Group 01/30/02
a 8 WLTV 23 Uni ¥ |Univision 12127101
T 9| WBFS | 33| UPN Viacom 12127101
101 WPXM | 35| PAX Paxsen (0&0) 06/14/02
11 wBZL 39 W8 Tribune 121271
© 12| WJAN 41| IND | x |Sheran Broadcasting, inc. 02112003
13| WSCV | 51| TMO | X |Telemundo Group Inc/NBC 12270
14| WAMI | 69| TFT | x |Univision (Telefutura) 12027701
L Wt 4 NBC . Joumnal Broadcasting 07/28/00
L2 WITI [ Fox Fox 07128100
© 3| WMVS | 10| PBS Milw. Area District Bd 12027101
';‘ 41 wsN [ 12] aBC Hearst Argyle 07/28/00
I 15 wviv |18, wB Sinclair 1212701
w 6 WCGV |24 UPN Sinclair 120701
O T7 wvey w0 ind "Voice of Christian Youth 12127101
kK | 8| wMvT 36| PBS Mitw. Area District Brd 1212701
: 9 WPXE' 55 PAX Paxson {(0&0) 06/14/02
10! wDJT '58| CBS Weigel Broadeasting 1122/00
11 WXFT 60| TFT | X |UnwisionTelefulura 2R3
; |
1 KTCA | 2 i PBS No. MN Public TV Ing 12/27/1
wo 2] WQCO” 4| cBS ~ Viacom {CBS) 015160
i 3| KSIP . 5| ABC :Hubbard 01/15/00 i
n 4| KMSP | 9 | Fox | [Fox(pka Chris CraftlUnited TV Inc) 12727701 ‘
b 15! kare |11 Nec | [Gammett 01/15/00
a 8§  KICI 17 PBS No. MN Public TV 12027101
: "7 KMWB 23| WB Sincleir CAdmm
| .8 WFTC 28| UPN i Fox {pka Clear Channel) 01/15/00
i 9] Kexm 41 PAX Paxson (0&Q) 06/14/02
$ 10 KSTC | 45 Ind Hubbard BEF7/ |
1 WKRN i 2 | ABC 'Young Broadcasting 09/13/00
N 2| wsmy | 4| nBc Meredith 09113100
a i3 WTVF | 5§ CBS .News Channel 5 09/13/00
b 4| WNPT | 8| pBS '  Nashuile Public TV 12027701
v s wzv 117 Fox | |Sinclair 09/13/00
i 6 | WUXP . 30 | UPN " "Sinclair 12727101
{7 WHN |39 nd | ChistanTV Network 12127/01
e Ia  WNAB |58 WB Lambert Bdcstng of Tenn 1270l T
|

PUBLIC



Schedule i11.1.f. PUBLIC
DIRECTYV Local Stations

Sl R

" 1| WWL 4 | CBS Belo 9/26/2002
. 2 WDSU | 6 NBC Hearst Argyle 9/26/2002
w 3| WYUE | 8 | FOX Emmis 9/26/2002
0 4 | WYES | 12| PBS Greater New Orleans ETV Foundation 9/26/2002
r 5. WGND | 26| ABC Tribune 9/26/2002
: % 6 | WLAE | 32| PBS Educational Bdestg Foundation Inc 812612002
a 7| WNOL 38| WwB Tribune 9/26/2002
: 8| WUPL | 54| UPN Viacom 9/26/2002

|1 wces | 2 cBS Viacom {CBS) 11728/99 ‘

2| WNBC | 4 | NBC NBC 11/28/99 7

3] WNYW | 5| Fox Fox ' 117268/09 H

u__ WABC | 7 | ABC ABC 11/28/99 ,

5[ wWwoR 9| weN | R - | om0 |

6, WPX |11 WwB Tribune | 06/30/00 o

o7 [ wher (13 ees Educ Broadcasiing Corp " 1277001 1

: L@ WLW |21 PBs Long Island ETV Council ' 03720102 i

| & | WNYE sz Pas | Brd of Ed., City of NY 12027101 S

¥ ho WPXN | 31| PAX | Paxson (O&0) ’ ' 06/14/02 j

‘: S| WXTV | 41| unmi X jUnivision " h 12727101 |

k 12 WNJU 47 | TMO X |Telemundo Group Inc./NBC 12127101 B

131 WNJN | 50| PBS NJ Public Broadzasting S 12/27/01 ‘

|14 WNY |55 Ind _WLNYTVInc ' 1227101 J

| 15 | WRNN | 62[ g ! Neu‘r Mass Media Inc 7 ] 12727101 !

"6 wwmec 63| ind Mountain Brdcstng Corp ' 1220701 i

!_1_7 | WFUT {68 TFT . x [Univision (Telefutira) ) CELT 4

1 ] | i

|1 WIKR | 3 ' cBS NYT.Breadcast Holdings : 08/28/02 i

2| wskY T4 D | 'SkyTelevison LT 1 gz

N L3 WAW 110 Nec LINTV 08/28/02 j

o 4| WEC ‘13| aBC | Bek 7 08/26/02 _

ros | WHRO | 15 PBS | |Hampton Roads Educ Telecom Assn | 082802 I

0 ( 6 | WGNT | 27| UPN |viacom __ 08/28/02 .4:

|I< 7 L wTvzZ 133 ws Sinclair ' 7 08/28/02 i

| 8 | weT | 43| FoX ’ LINTV _ 7 08126102 |

|9 WPXV | 457 PAX | Paxson 7 _ 7 08/28/02 :

| .‘ | |

o | 1. KFOR | _NBC NYT.Broadcast Holdings 07/31/02 - ﬂ

k 2| KOCO . 5| ABC HearstArgyle ez ]

; 3 kwrv | cBs | Griffin Television , 08/26/02

h \4 | KETA | 13| PBS Oklahoma Educational TV Authority ] 07/31/02 ]

r"" L 5 KOKH | 25| FOX Sinciair _ _ 07131102 |

a 6, KOCB ‘34| ws ISinciair 7 oz

P 7 KAUT | 43 ' UPN {Viacom ! 07131102 !

R ksEl_ s2] o Locke Suppy Co i T s T

p oo Teay e e T | oz

i , P i
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Schedule IlI.1.f.
DIRECTV Local Stations

1] WESH | 2 | NBC Hearst Argyle 02005100
2 WKMG ] CBS Post Newsweek 02/05/00
3] wrtv ASC Cox 02105700
0 4| WKCF | 18| ws Emmis 06/14/02
]r S| WMFE | 24| PBS Community Comm 12127101
a 6, WRDQ | 27| nd Cox 1227101
: 7| WOFL | 35| Fox Fox (pka Meredith) 02/05/00
P 81 WLCB |45 Ind Gocd Life Broadcasting 12127101
[ 9 WACX |55 Ind WACX TV Channel 55 122701
10| WRBW | 65| UPN Fox 12727101
I Kyw 3 CBS Viacom (CBS) 121M1/99
2| WPVl | 6| ABC ABC 1211759
3. WCAU | 10, NBC INBC i 1211199
4 | wHYY ‘12| pBsS WHYY Inc 12127701
P[5! WPHL |17 wB Tribune 12737701
bl 6, WNJS | 23] PBS NJ Public Broadcasting 03720102
V7 wnE | Foo | jFox 12111799
a 8 | WYBE |35 ETV Ind Public Media of Phil 12727001
: S 9| WLV 139 PBS Lehigh Valley Public Telecom 03/20/07
| 10 | WGTW | 48 Ind Brunsan Comm 12/27/101
: 11 _’ WWAC | 53 d WWAC Inc '_ 0214102
i 112, WPSG | 57 UPN Viatom 12127101
a 13| WPPX | 6t | PAX Paxson (0&0) 06/14/02
14! wwst |62 TMO | X |Council Tree Communications 0212002
115 WU 65| Uni | X |Uniision o302
16 f WFMZ | 69 | Ind Maranatha Broadcasting 12127101
i T T . i
"1 KTVK 3| Ind 'Belo 03730700
2| KPHO | 5| CBS Meredith ) 1271178
© 3 | KAET |8 PBS . |Arizona Siate Univ. Bd T et
4 KSAZ (10 Fox | Fox ] 1211199
: ! NBC Telemundo Phoenix (pka Vemure”
o 5 KPHZ . 11 Ind Technologies) 12127101
¢ ‘_fif KPNX | 12 NBC Gannett 12111799
’ f 70 KNXV [ 15, ABC | [Scripps 13/i1/99
X 8+ KWW 33| Uni X Univision 1227101
8| KUTP 45| UPN Fox It
i 10 KPPX |51 Pax | [Paxson(0&0) - oG4z
11, Kasw 61 wB | |Belo Rl

11
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Schedule 11.1.1.
DIRECTYV Local Stations

Viacom (CBS)

06/30/00

1
'I’ 2 | wrae ABC Hearst Argyle 06/30/00
t 3| wext [ 11| neC Cox 06/36/00
t 4] WQED | 13| PBS WQED Pittsburgh 1227101
; | 5| WNPA | 19] UPN Viacom 12127101
u 6] wews | 22| we Sinctair 12127101
r 7 WPCB | 40 Ind Comerstone 12127101
; 8| WPGH |53 | Fox Sinclair 08130700
11 KaTU | 2 [ ABC Fisher 08/25/00
o L2 KON [6 ] cBS Emmis 06/19/02
0 3| Kow | 8 | NaC Belo 08/25/00
r 4 KOPB | 10, PBS Oregon Public Brdcstng 12127701
t ©'5 | KPTV | 12| Fox Meredith (pka Fox) 122711
a 6 | KPXG ' 22| PAX Paxson (O&0) 0731102
n 7| kwer (32| wa | Acme TV [pending sale to Tribuna] 2T
® s kDX |49’ UPN Meredith ' 082500
P 1 WLNE [ ABC Freedom Communications, Inc. Q7110/02
o |2 "war [0 Nec | |NBC N 07/10/02
v 3| WPRI |12 ¢BS Lin TV 07H0/02
Vo a [ wwe [ aa | uen Viacom G702
e 5 WEDN | 53| PBS Conn. Public TV & Radio 07/10/02
: EE WNAC | 64 Fox LinTv ] 07/10/02
e !
1 UNC 4 PES Univ. of North Carolina 12127101
2 WRAL | 5 ' CBS " |Capitol Broadcasting 12/18/99
R Y3 WTvD | 11 aBC ABC ' 12/18/99
7 E "4 | WNCN : 17 | NBC NBC 1218059
er 5 WLFL . 22| WB Sinclair 12/27101
i h 6 WRDC 28 UPN T Sinclair h S . 12/5-7/W__—
g :1 7 WKFT 40 ind [Univision {prev. Bahakel) 12T
. i 8 | WRPX 47| PaX ‘Paxson (080) 0614102
9 | WRAZ [ 80| Fox 'Capital Bdcasfing {pka WRAZ, Inc) 12118/99
| 1 WTwR cas Raycom Media 1/16/2003
R ' 2| WRC ABC " Young Broadcasting 1116/2003
; 3| WWBT | 12 [NBCWB| [Jefferson Piot 11602003
h 4 WCVE | 23 PBS Community Ideas 11612003
m 5| WRLH | 35| FOX Singlalr ) 11612003
. 6| woww | 57| PBS | |Community ldeas 1/16/2003
d 7l WUPV | 65| UPN Lockwood Broadcasting 1A16/2003
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DIRECTYV Local Stations

WB |5 Grant Broadcasting 06/03/03
| 2] oBs | 7| wosJ Schurz Communications 06/03/03
0 3 NBC 10 | WSLS Media General 06/03/03
Y|4 ABC |13 WSET WSET Inc. (Allbritton) 06/03/03
0 5| PBS | 15| WBRA Blue Ridge Public TV 06103103
k 6| UPN | 24| WDRL WRDL TV 06/03/03
7 rox |7 we Grant Broadcasting ' 0610303 H
1] KCRA | 3 | NBC Hearst Argyle U3/04700
s |27 kvE s | pBS KVIE Inc 12027101
a 3| wxtv |10 aBC Gannett ‘ 03004100
: 4| kovR |13 | cBS Sinclair R 03704700 o
a 5 KUVS 19 Uni X |Univisicn 12127101
m | 6] KMAX | 31| UPN Viacom ' ‘ 12727101
» L7 | KsPx [28| PAX | |Paxson(0&0) ’ G6/14102
t 8 KTXL 40 Fox Tribune 03/04/00
o 9| KacA 58| WwB HearstArgyle ' T 1227701
1 KUTV | 2| ©BS Viacom (CBS) 06102700
5 2 1 KTVX 4 ABC Clear Chaanel (pka Chris Craft/Fox)) 06/16/00 I
| 3| KSL | 5 | NBC ‘Bonneville Infl Corp ' T 06/02/00
t 4] kuep | 7 Pes University of Utah o 12027101 S
. | 5| kuc | 9| ETv | [UiahSiate Bd ofRegents o 1272707
a 6 KBYU 1 PBS Brigham Young Uniy. 12127101
k 7 0 KSTU | 13| Fox Fox i ' N 06/02/00 ;
¢ 8| KIZ 1] ind 'Larty Miller Broadcasting § 06102160 |
c 9| KUPX 16| PAX . |Paxson (0&0) ) T E6M402 *’?
I 110 KIMW | 207 Ind |  |Channel20TV T 12727101 T
:, 11| kPNZ 24| UPN Adhur G Kralowee 12027001 ’
12 KUwB | 30 WB Acme TY ; 12427101
|
1 KBEJ 2 UPN Corridor Television LLP . 12427101
2" "woal | 4 7 NBC "[Clear Channe (pka ChrisCraftFox} 11/08/00
8 3| KENS | 5| CBS Belo T 1100800
S 4| KRN 9| pBS Alamo PuE Tele Council s T
‘5 KSAT | 12! ABC ! Post Newsweek 14/08/00
A 6§ | KNIG-CA | 17 ' TFT " X |Univision/Telefutura 0326003
v 7 kP | 26 Pax Paxson (0&0) ' 061402 |
o 8| KaSB 29| Fox ~ Sinclai 7 ) fimeo
T 19 KRRT | 35| ws | |Sinclai 7 B o e ]
o 10 KWEX | 41 | Ui | X Univision 12127101 :
111 kvba | 60! T™MO "Wx Telemundo Group Inc./NBC 12127101
| - b . _ =
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- e D =
1 XETV | & Fox Bay City TV (pka Televisa) 10/19/00
s | 2| KeMB | 8| ©BS Midwes{TV Inc 06/30/00
a 3| KeTv | 10| ABC Mograw Hill ‘ 06/30/00
! 41 XUPN [13] uPN Bay City Television 04102703
D | 5| KPBS | 15| PBS CSU San Diego 12027701
i 6| KNSD |39 NBC NBC 06/30/00
: 7 KFTR | 46 | TFT X |Univision/Telefutura 0219/03 T
0 8| KSWB | 69| WB Tribune 12127101
11 KWW | 2] Fox Cox 12/04/99
2 KRON 4 | Ind-1/02 Young Broadcasting 12/04/99
3] KPIX | 5| cBS CBS ’ 12104199
u KGO | 7 | ABC | |ABC 12004799
5| keep | 9 | PBS KQED Inc ) 12727701 I
f 6 | KNTV | 11 |NBC-1/02 NBC {prev.Granite} ' 122701
n 7 KDTV 14 Uni ¥ |Univision 12{127101
8| Kews 20| wB | Granite Tz
’ 9| KISF |26 Ind Lincoln Broadcasting 12/27/01 }
a 10] kmtp | 32| PBS Minority TV Project 12/27701
n 1! wkeu [36! ma | [Cox ' ' 12727101
T T2 kNG a2 nd | X FappasActeca America 122701
5 13 KBHK | 44 | uPN Viacom {prav, Chris Craft/Fox) 1212711 7]
: 14 ___KSTS 48 | TMO | x | Telemundo Group Inc/NBC ' A2
15 KTEH 54 PBS KTEH TV Foundation 12127101
"16 | KCSM |60 | PBS San Mateo Co Com College T 12127101
17| KKPX | 65| PAX | |Paxson(0&0) ' o 06714102 B
18 KFSF | 66 TFT | X |Univision (Telefutura) T T2
|
1] KOMO | 4 | aBC Fisher 02/05/00
2| KNG | 5| NBC Belo o ' 0210500
3, KRO |7 cBs | [Cox 02/05/00
S d T kets | 9| pes KCTS TV i ' 12T 1
s 5 wstw [T UpN Viacom A P77
t 6| KoPQ | 13| Fox Tribune . T 02/05/00
: I 7 | KONG | 16| Ind Belo R LT
e 8 KIWB |22, WwB | |Trbune : 12727001
9 KBCB 24| Ind World TV ' 03z
10| KBTC | 28| PBS Bates Technicat College 12127/01
I'41 KwPX | 33 Pax “|Paxson (080} o ' 064102
12] KWOG | 51| Ind - “Afican-American Brdest ' 05/15/02
s 1| KIBS | 3] ABC |  |KT&Sinc. 6/18/2003 |
h 1 2] kstA [12] ¢BS | RaycomMedia ' L 611812003 Q
r T3 kars |2 ees | |LAETV Authorty - - 61812003
v ¢ 4 KM3S 33| FOX | ComComofAmeria ~ ensao03 |
o 5 KSHV | 45 (WBUPN,  |White Knight Holdings L 6182003 i
P i
o [ | i
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i 535 Ee 3 T T — s
. -
1 KTV 2 Fox Fox 03/04/00
2] Kkmov | 4| cBs Belo 03/04/00
s | 3| KSDK | § | NBc Gannett 0304100 ]
t 4 KETC g9 | pBS St Louis Reg & Pub TV 12127101
' Acme Television of Missouri Inc. [pending
L 5 KPLR | 11 WB sale to Tribune] 1212711
: | 8 KNLC | 24 | Ind New Life Evang.Center 13127101
i 7] KDNL | 30| aBcC Sinclair 03/04/00
§ Roberts Brdostng/USA [pending sale to St
8 WRBU | 46 | UPN Louis/Denver LLC] 1212711
1| WeDU | 3 | Pes Florida W Coast Bracstng 12727701
|20 WFLA | 8 | NBC Media General ' 01/15/00 i
3] WISP 10| cBS Gannett ' ‘ 01/15/00 T
&, WIVT |13 Fox Fox ) i 01715100
5 | WUSF | 18| PBS So FTUniv Bd of Regents ' 202701
v e, woer T2 ind Chrisian T Network 12727101 -
m 7| wrrs 28] aBC Scripps 01/15/00
P 8 WMOR |32 Ind Hearst Argyle i 12127101 !
!9 wrTA |38 ws Sinclair ‘ ; P72 m
10! WTOG | 44 | UPN Viacom o ; 12027001
"1 WFTT |50 | TFT | X |Univision {Telefutura) B P77/
12 WVEA | 62| Uni . X |Univision 12z
11 KFTU | 3D TFT ' X |UnivisionTelefutura 06718103
2 KVOA | 4| NBC Cordillera Communications 06/18/03
"3 | kuaT |6 | Pas University of Arizona ' 06/18/03
w |4 KGN | 9. ABC | |Emms _ ; 0618103 )
c 51 KMsB |11 FoX Belo 06/18/03
$ | 6| KOLD } 13| cBS Raycom Media ' 06118103
o 17 ku 18 upneaX| IBelo (pka Clear Channel) 06/18/03
(81 KMRR 40| TMO | X NBCTelemundo _ Cowees
| 9. KwBA | 58 | w8 1Cascade Broadcasting 06/18/03 ;
w 1 WPTV 5 ° NBC Scripps 12122100 :
: F;’z WPEC | 12 | CBS IFreedom Comm, ' 12722100 o
t 3 WPBF | 25 | ABC {Hearst Argyle 3 12122100
4" WRLX | 29| Fox | |Rayeom ) B 12/22/00
: | 5 | WTVX | 34 |UPNWB Viacom ' ' 1227101
[ 6| WIAN [ 4t| Ind | X Sherjan Broadcasting, Inc. 02/1213
mo 7] wxer [ 42| pes | So FIPublic Telecomm | 12/27/01 -
B | 8 WFGC | 61! Ind  [Christian TV Network ) 12727101 ]
¢ 9 WPXP |67 PAX | Paxson (080) _ 06/14j02 ]
: 10 . WAM | 69 T_FI! X |Univision’T elefutura : 02119103 }
h } i I '
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DIRECTV Local Stations
-
1| WRe | 4| nBC NBC 12/04/99
2] WITG | 5| Fox Fox 12004199
3| WIA | 7 | ARC WJLATV (A Div. OF Allbrition) 12/04199
W4 wusa |9 css Gannett 120475
3 5 WFDC | 14 TFT X |Telefutura 12127101
h 6] wbca | 20| UPN Viacom 1257101
Y [77 weta [ Pes Greater Wash Educ Tele T2
g 8 WHUT | 32 PBS Howard University 12427101
; 9| wBoC | 50| wB Tribune 12727101
n L—m WNVT |53 PBS | |Cental VAEdu Telecom 01/30/02
11 WNVC | 58 ETV Central VA Edu Telecom 12127101
g 2 " MPT | 62| PBS Maryland Public TV 12027701 T
L13 WPXW | 55 PAX Paxson (0&Q) _ 7 09/26/02 |
14 WIAL ‘| 68| Ind Entravision o 07/10102 4‘
- | |
T | WNEP | 16 | ABC New Yark Times Co. ~ B/11/2008 ]
‘{V B | 2| Wyou | 22| CBS Nexstar Broadcasting _ - 6/11/2003
I' a | 3| werRe |28 NBC Nexstar Broadcasting __ 6/11/2003 _ ‘
kT 4| WSWB | 36 [WBUPN| IPegasus 6/1112003 1
e r | § WVIA 44 PBS Nertheastern PA ETV Assoc. 7 6/11/2003 ‘
s © 6| WOLF || FOX |  Pegasus ‘ 611200 |
T |
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“Number of subscribers for each programming package, a la carte service, and
local channels”

General - For both Interrogatories, active residential customers were grouped by
primary owner (DIRECTV or NRTC). Counts for all combinations of packages, a la carte
services and local channels were provided and further broken down according to the
specific directions of each Interrogatory:

e For Interrogatory [ll.1.g, subscriber counts were further broken down by DMA
for each quarter beginning the first quarter, 2001 through the second quarter,
2003,

e For Interrogatory Ill.2.b(i), subscriber counts were broken down by zip code for
each month beginning January 2001 through June 2003.

All files are tab-delimited text files. The following is a description of the column headers
and abbreviations for each of the fields.

1. Columns are:
a. PRIMARY_OWNER - DIRECTV ("DTV") or NRTC.

b. ZIP - § digit text format zip code

c. PKGDESC - 30 character alphanumeric description of service package

d CUSTCOUNT - count of customers within each ¢combination of a, b, and
c above.

e. LCLS ~ count of customers within each combination of a, b, and ¢ above

who have a local channels package.

2. PKGDESC - This field is built in our programs to standardize the description of
our customers’ packages. This describes the contents of the field:

a. Base package: The field will contain one of the following:

(1) TC - Total Choice

(2) QEE - Opcion Extra Especial, also includes any Total Choice
Customer with Para Todos add-on package 1620.

(3) SC — Select Choice

(4) OE - Opcion Especial, also includes any Select Choice customer
with Para Todos add-on package 1620

(5) HC — Hawaii Choice

(6) PDTV — Plus DIRECTV (no longer offered, grandfathered)

(7} DTVL — DIRECTV Limited (no longer offered, grandfathered)

(8) EB - Economy Basic (NRTC package)

(9) MIN — Minimum Service Package ($3/mo, usually for NFL-only

subs)
(10)  PAST - Past Due package (automatic package when account is
past due)

(11) NOPKG - no active base package

b. Family Pack — if Family Pack is present the description will contain the
word “PLUS" in it.
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Local Channels — if Local Channels service is taken, the description wiil
contain "W/LOCALS" in it.

“H17, “+27, "+37, “+4” 5" — Customer may select one, some or all of our
five premium services. The services are STARZ! (includes 4 STARZ!,
Encore East & West, and 6 Encore Themes), HBO (which includes 7
HBOs and HBO Family), Showtime (which include 6 Showtimes, The
Movie Channel, and Flix}, Cinemax (2 channels), and Sports Pack.

“+OTHER” ~ This indicates that the customer has some premium movie
channel(s) and/or Sports Pack in some combination that does not fit the
“Pick” strategy. An example might be a customer who chooses HBO
Family and The Movie Channel only. These are grandfathered choices
and are no longer offered.

Note: DIRECTV’s “Premier” package would be denoted as “TC PLUS
W/LOCALS +5" in a market where local channels is available.






REDACTED -

FOR PUBLIC INSPECTION
DCNSOWE N1.7.9(1Nn})
TOTAL SUBSCRIBERS BY PROGRAMMING
TIER
26-Dec-9 29-0ec-00 | 18-Dec-01 J .

Scheduse 111 gdhl
TOTAL SUBSCRIBERS BY PROGRAMMING T?‘ER,

Formerly Hughes- Echostar Schedule V.B.






PUBLIC
Schedule I11.1.i(j)

“Non-recurring Charges Not Associated With Promotional Offerings”

Description Non-Recurring Charge Recurring Charge
1. Service Initiation’ N/A N/A
2. Service Termination Up to $15.00 N/A
3. House Service Call® $70.00° N/A
e |nstaller sent to home (additionz;l charges may be
e  Assessment of problem incurred)

e  Fixes of minor problems
{e.g., dish realignment,
fitting replacement, etc.)

4. Protection Plan® N/A $5.99/month

5. Protection Plan $10.00 N/A
Cancellation Fee

e Only if cancel between
31 days and one year

6. Other Charges:

e Access Card

Replacement Up to $150 N/A
s [ate Fee $5.00 N/A
¢ Change of Service Fee Up to $10.00 N/A
s  Check-by-phone or $5.50 N/A
Other Transaction Fee
s  Telephone Order Up to $10.00 N/A
Assistance Fee®
e Duplicate Statement Fee Upto $1.75 N/A

! Customers who refuse to provide a social security number for credit scoring, or once credit scored have been determined to be a high
credit risk, must pay $50 prior to activation. This fec is applied to the payment of their first month’s bill,

? Home service call and repairs covered if customer has “Protection Plan.”

? Price was increased to $70 on February 19, 2003; the price was $60 from May 2001 through February 18, 2003; the price was $50
during the year 2000 through April 2001.

Customers who call customer service requesting a home service call, and choose to sign up for the Protection Plan during that call,
pay only a $30 —instead of $70—home scrvice call fee. Prior to February 19, 2003 (years 2000, 2001, 2002, January 1 through
February 18, 2003}, the fee was $25.

* Customers who wish to order any pay-per-view {PPV) service over the phone rather than through the impulse function readily
available on their DIRECTYV IRD and remote control {due 1o lack of phone connection to the IRD) or threugh DIRECTV s web site,
may be charged up to $1Q per PPV movie or event or ather program so ordered.
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Ledger Request Fee

Upto $2.75

N/A

Returned Payment
{check) Fee

Up to $20.00

N/A







5 CANCELLATION

{a} jgm, The term of this Agreemsnl is indefinite and Service will continue until
canceled as provided herein. We will automalically renew Servica Ihal you
subscribe to on 2 periadic basis, including moalhly and annual subscriptions and
seagonal sporls substriptions, as long as we confimue t canry the Servics, uniess you nolify us that
you wish to cancel it

{b} Your Cancellation, You may cancel Service by notifying us. Yout notice is effactve on
the day we receive It You wil it be rospansibis for payment of @l outstanding balances acerued
through (hat effective data. We will credit your fnal stéement with any amounts you may have
pepad, bt we will ot refund prepaid seasonal sparts subscriptions after the
season slarts,

I5} Our Cancellation, We may cancel your Service al any lime if you lail to pay
amountls owing to us when dus, subject (o any grace pefiods, or breach any
other material provision of this Agreemenl In such case, you will stil be responsible for payment
of all autstanding balances acerued Lhrough that effctive date, inciuding the disconnedt fee
described in Section 2. I addiion, we may lerminale this Agreerment if you alect notto accepl any changed
termsdescribed 1o you, as provided in Seclion 4.

6.CUSTOMER LIST
Wa maks portions of aur customer list available to carefully selected companias Ihat we belisve
offer products and services Lhat may be of interest to you. If you prafer that we
not provide your name, please call us.

7.LIMITS OGN OUR RESPONSIBILITY

{a} Service Inlerruptions, Service may ba interrupisd from lime lo Gme for  variely of reascns. We
are not responsibla for any interruptions of Service that cceur due Lo acts of
God, powsr lailure, of any olher causs beyond ouf reascnable conlrol.
Because we value our customers, for an infsrruption of a significant length of
tims that is within our reasanable control, vpon your request we will provide
whal we determine to be a fair and squiable adjustment to your accaunt lo
make up for such service interruption. THIS WILL BE YOUR SOLE REMEDY AND
CUR SOLE DUTY IN SUCH CASES.

{h) Disclaimers, EXCEPT AS EXPRESSLY PROVIDED HEREIN, WE MAKE NO WARRANTY,
EITHER EXPRESE OR IMPLIED, REGARDING ANY SERVICE OR YOUR RECEIVING
EQUIPMENT, ALL SUCH WARRANTIES INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPQSE, ARE O{SCLAIMED.

fe} Limitalions of Liability. WE ARE NOT RESPONSIBLE FOR ANY GONSEQUENTIAL
DAMAGES RELATING TQ THE RECEIVING EQUIPMENT OR ANY SERVICE,
WHETHER BASED ON NEGLIGENCE OR OTHERWISE. OUR TOTAL LIABILITY TO YOU AND ANY
OTHER PERSONS RECE}VING OUR SERVICE, REGARDLESS OF THE CALSE, WILL
IN NO EVENT EXCEED THE AMOUNT PAID TO US FOR THE SERVICE IN
QUESTION. THIS ALLOCATION OF RISK IS REFLECTED N OUR PRICES. You may
have greater rights than described above undar your stale’s laws. You should
consult them.

8 RESCLVING DISPUTES

In arder o expedits and conol tha cost of disputes, you and we agree thal any legal claim relating to this
Agreemenl, ary addendum, of your Service {referred to as a'Claim) will ba resolved as
follows:

{a} JInformal Raselution, We will first lry to r1esoive any Claim informally.

Accordingly, neither of us may start a formal proceeding fexcept for Claims
in Sechon Bie) bedow) for at least 50 days after one of Ls nolifies the other of a Claim in writng. You
will sond your noice o he address on he festpag e of this Agreement, and we will send our
nolice to your billing address.

(b} ‘Formal Resalution, Exaept as provided in Section 8(d), if we cannol resalve 2 Clam
[ . any Claun &t of Us asserts wit be resolved only by binding arbitation. The arbiration wal be
conduced under the Commencial Arbéiration Rules of the American Arbitation Assoaiation bhat are in efect al
the lime the atbitralion is initiated, (referred to as he 'AAA Rulgs) and under the
rules sel ferth in this Agreemant If there is a conflict between the AAA Rules
and lhe rutes sat forth in this Agreement the rulés sei forth in this
Agreement will govern, ARBITRATION MEANS THAT YOU WAIVE YOUR RIGHT
TO A JURY TRIAL Hyou iniiale he aroiraion, you agee bo pay a fae of $125 or, Il lass and youtel us n
wiiting, the amount that you would pay ko iniale 3 lawsuit against us in the appropriate court of
2w in your slate. We agree te pay ahy addilional fee or deposit required by
the American Arbitration Associalion in excess of your filing fea. We also agree
te pay Lhe costs of the arbitration proceeding up to a maximum of one-half day
(feur hours) of hearings. Other faes, such as allomeys fees, erpenses of traval to lhe
arbiration and the costs of a proceading thal goes beyond ene-half day wili be paid in
accordance with the AAA Rules. The arbilration will ba hsld =1 a iocation within
aone hundred miles

of your residence unless you and we both agree ko another location. To startan arbitration, you or we
must do the following things:
[} Write a demand for arbilration. The demand must include 2 descripticn

Schedule I1.1.i(iv)(A)

{ii} Send thtes copies of the demand for arbilvalion plus the appropriata filing
fee to:

Amarican Arbitration Associalion
13455 Noel Road, Suite 1750 Dallas,
Taxas 75240-6636 {800)426.8792
{iii} Send ane copy of the demand for arbitralion to DIRECTY.

{c) Special Ruies, tn Iha arbitration proceeding, the arbitrater must follow applicable
law, and any award may be challenged  he abirake fals © do so Otherwise, Lhe arbitrator's
decision is final and binding on ail parties and may be enforced in any fedaral or
slale court that hag jurisdiction. A court may sever any portion of this Section 8
that itfinds to ba unanforceable.

(dl Exceplions Nolwilhsianding the foregoing: li} any dispute over the validity of sither
parly's intalleclual proparty rights of tur ficenses to operale our business, {ii) any Claim based
on Seclion 1(i) above, and ({iii} any dispute involving 2 violalion of the
Communications Acl of 1834, 47 U.S.C. § B05, of the Electronic Communications
Privacy Acl, 18 U.S.C. §§ 2510-2521, may be decided onty by a court of cempatent
Jurisdiction. Nothing in Ihis Agreemsn! shall affecl our ability lo lerminate
Servics for non-paymsent of amounts owed o us at Ihe Llime due.

9, MISCELLANEQUS

(8) Nolice, Motices to you will be deamed given when daposited in the United
States Postal Service and addressed to you at vour fast known address, hand
delivered (o you or your place of residsnce, or senl slectranically via your
DIRECTV e-mail system. Mziled nolices may be included in our stalements to
vou. We may also provide nolice to you by lalephone, which will bs dsemed
ghvon when a message is left with you te someane answering the telsphone al your residenca. Your
nalices lg us will be deamed given when we receive them al the addrass of lefephons
numbar sl forth on e first page of this Agreement.

(b{ Applicabfe Law. Tha nterprstation and enforcement of this Agreement shall be governed by the
tulas and reguialions of the Federal Communications Commission, other
applicable federal laws, and Lhe laws of the state and local aea where Service is
provided to you. This Agresment is subject lo modificabion if required by such laws. Nolwithstanding the
ferenoing, Section 8shall be governad by the Federal Arbitration Acl. -

fc) Assignment of Accoun! We may assign your account to a Mird party for
coltection purposes, wilhoul nelice. You tmust tonlinye making all required
payments lo us in accordance with your billing statement, unless notifiad
otherwise.

{d) Cther This stales our entire agreement. No salespsrson or othef represantalive
is authorized to change it If any provision s declared by a compatent authorily
to ba invalid, thal provision will be dsleted ar modified o the sxtent
necessary, and lhe rest of the Agreement will remain enforceable. The terms of
this Agrasment that expressly or by their nature survive termination shall conlinue 1herealier
until fully performed

THANK YOU FORCHCOSING DIRECTY,

1963 DRECTY, ine. DIRECTV and DIRECT TICKET are rademarks of DIRECTV, ine. & unit of Hughes
Electronics Corp.
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CUSTOMER
AGREEMENT

effactive as of Oclobar 1999 uniil replaced

THIS DOCUMENT DESCRIBES THE TERMS AND CONDITIONS REGARDING YOUR
RECEIPT AND PAYMENT OF DIRECTV SERVICE. IF YOU DO NOGT ACCEPT THESE
TERMS, PLEASE NOTIFY US IMMEDIATELY AND WE WILL CANCEL YOUR SBRVCE F YOU AGREE, IT
WLL MEAN THAT YOU AOCEPT THESE TERMS AND, ACCORDINGLY, THEY WILL BE LEGALLY
BINDING CN YOU.

CONTACTING DIRECTV:

You may conlast us 24 hours a day, any day of the year, by calling (BDD) 531-5000 or
by writing to:

DIRECTY, (NC.
Customer Service
P.0. Box 92600
Los Angelas, CA 90009
You can also visil our wehsite at www.djrecty,com.

Thank you for choceing DIRECTV for your lslevision programming sarvice.
DIRECTV provides programming service 1o rssidents of the continental United States
and cartain parts of Alaska. We do not provide servics o addresses outside of [his area. This is your
copy of Lhe Customer Agresment betwesn DIRECTY and you ag a customer of
BIRECTV. Plaase keep it for your recerds.

1. OUR SERVICE
These are tha lerms on which wa will provide you DIRECTV subseription
programmirg, DIRECT TICKET. Fay Pet View sorvioes, and other services
(refarred 1o collectively as 'Service'):

(a) Program Choices. We offer a variety of programming packages (at teast one of
which you have already selected), sports subscriptions and pay per view
programming available cn spacial order. All programming seisctions have thair
own rales, terms, and conditiens. These are described in our litarature, which
wo can supply to you on request, information is also available on our website
al www.direely com. Some Service is available only if you purchase and
maintain @ minimum leve!l of programming,

(b{ Ordering Pay Par View. You may ordes pay per view service by using your on-
screen pragram guide and remote contral unit or by calling us. If you call, a
fea may apply {described in Section 2). The most canvenient method is the on-
wmmmm.mmmmmmmmmmnamm
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dorl (ransmission period, you may not! be szble to use the line for olher
purposes,

|C} Your Preqramming Changes. You may change your programming selection by
notifying us. A fee may appiy to such changes (described in Section ).

{d) Cur Programming Chanaes, Many different and changing considerations afisct the
availabilily, cosl, and qualily of programming and customar demandg for it, Accordingly,
we mus? reserva tha uirestricted right to change, re-arrange, add, or delels our programawng packages,
the selections in hose packages, our pricas, and any othar Service we offer, al any
lima, We will endeaver to notify you of any change ihal is within our
reasonable conirol and its effective date. In mosl cases, this natice will be
about one month is advance. You always have the rightio cancel your sarvica, in whole or in
part, if you do not accept the change. If you do cancel, we will refund to you,
an a


http://direclv.com

