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Department of Administration

Statewide 9-1-1 Program
Room 510, 658 Cedar Street
Saint Paui, Minnesots 55155

April 6, 2001

Douglas I. Brandon R'EC E‘\!ED

Vice President - External Affzirs

AT&T Wireless Services, Inc. | MAY O 9, 2001

1150 Connecticut Avenue, NW - Suite 400

Washington, DC 20036 mONS COMPEES
ashingt PN, e SELFETAY

SUBJECT: Phase T Enhanced Wireless 9-1-1 Service Request
Dear Mr. Brandon,
Thank you for your cooperation in contracting for Phase I Enhanced 9-1-1 Service.

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.]18(¢) and Minnesota Statutes,
Section 403,08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase I Enhanced 9-1-1 Service. Phase II Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001.

Each AT&T Wireless Services, Inc. cell site in Minnesota can have calls routed to a local or
Minnesota State Patrol PSAP which is capable of receiving and utilizing the data elements
associated with the service, and a mechanism for recovering the PSAPs’ costs of the enhanced
9-1-1 service is in place,

Depending on jurisdiction, Enhanced 9-1-1 Service in Minnesota is provided by Independent
Emergency Services, LLC (IES) or Qwest. Contacts for 9-1-1 implementation issues are Rick
Morrow (320 234-5247) for IES and Jackie Mines (612 663-7715) for Qwest.

Implementation of Enhanced Wireless 9-1-1 service will be of mutual benefit to your subscribers
and to the effectiveness of the public safety response systems. Please keep me informed if there
is anything elsc the State should do to help you move this effort forward and ensure expeditious
implementation. Please call with questions at 651 296-7104.
Sincerely,
oy

mes R. Beutelspachér
Statewide 9-1-1 Program Manager

Copyto: Dee Ryberg

Rick Morrow, IES

Jackie Mines, Qwest
Inteitchhnologies Group Customer Service and Product Management Division Statewide 9-1-1 Program
Voice: 651.296.7104 Fax: 651.297.5368 TTY: 651.296.3931

jim.beutelspacher@state.mn.us hutp://www.911.state.imn,us
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Department of Administration

Statewide 9-1+1 Program
Room 510, 858 Cedar Street
Saimt Paul, Minnesots 55155

April 6, 2001

Lawrence R. Krevor

Nexte! Communications, Inc.

Senior Director - Government Affairs
2001 Edmund Halley Drive

Reston, VA 20191

SUBJECT: Phase II Enhanced Wireless 9-1-1 Service Request

Dear Mr. Krevor,

Thank you for your cooperation in contracting for Phase I Enhanced 9-1-1 Service.

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.18(¢e) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase IT Enhanced 9-1-1 Service. Phase H Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001.

Each Nextel Communications, Inc. ¢ell site in Minnesota can have calls routed to a local or
Minnesota State Patrol PSAP which is capable of receiving and utilizing the data elements
associated with the service, and a mechanism for recovering the PSAPs’ costs of the enhanced

9-1-1 service is in place.

Depending on jurisdiction, Enhanced 9.1-1 Service in Minnesota is provided by Independent
Emergency Services, LLC (IES) or Qwest. Contacts for 9-1-1 implementation issues are Rick
Morrow (320 234-5247) for IES and J ackie Mines (612 663-7715) for Qwest.

Implementation of Enhanced Wireless 9-1-1 service will be of mutual benefit to your subscribers
and to the cffestiveness of the Publie safety response systéms. Pleasze keep me informed if there

is anything else the State should do to help you move this effort forward and ensure expeditious
implementation. Plecase call with questions at 651 296-7104.

Statewide 9-1-1 Program Manager

Copyto:  Chuck Ashbeck

Rick Morrow, IES

Jackie Mines, Qwest
InterTechnologies Group Customer Service and Product Management Division Statewide 9-1-1 Program
Voice: 651.296.7104 ., Fax: 651.297.5368 TTY: 651.296.3931

jim.beutelspacher@state.mn.us http://www, 911, state.mn.us



INTERTECH Fax:651-297-5368 Apr 9 2001  7:32 P.04

Department of Administration

Statewide 9-1-1 Program
Room 510, 658 Cedar Street
Saint Paul, Minncsota 55155

April 6, 2001

Matt Middlebrooks

Manager, Government Affairs
‘Qwest Wireless

14th Floor, 1860 Lincoln Street
Denver, CO 80295

SUBJECT: Phase I Enhanced Wireless 9-1-1 Service Request

Dear Mr. Middlebrooks,
Thank you for your cooperation in fielding Phase I Enhanced 9-1-1 Service in the Metro area.

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.18(¢) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase If Enhanced 9-1-1 Service, Phase II Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001.

Each Qwest Wireless cell site in Minnesota can have calls routed to a local or Minnesota State
Patrol PSAP which is capable of receiving and utilizing the data elements associated with the
service, and a mechanism for recovering the PSAPs’ costs of the enhanced 9-1-1 service is in place.

Depending on jurisdiction, Enhanced 9-1-1 Service in Minnesota is provided by Independent
Emergency Services, LLC (IES) or Qwest. Contacts for 9-1-1 implementation issues are Rick
Morrow (320 234-5247) for IES and Jackie Mines (612 663-7715) for Qwest.

Implementation of Enhanced Wireless 9-1-1 service will be of mutual benefit to your subscribers

and to the effectiveness of the public safety response systems. Please keep me informed if there
is anything else the State should do 1o help you move this effort forward and ensure expeditious

implementation. Please call with questions at 651 296-7104.

Sincerely,

AN 2
2.2 202

Statewide 9-1-1 Program Manager

Copyto:  Diana Ferris
Rick Morrow, IES
Jackie Mines, Qwest

InterTechnologies Group Customer Service and Product Management Division Statewide 9-1-1 Program
Yoicer 651.296.7104 Fax: 651.297,5368 ITY: 651.296.3931
jim.beutelspacher@state.rm.us htp://www, 911 state.mn.us
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Department of Administration

Swatewide 9-1-1 Program
Room 510, 638 Cedar Sgreet
Saint Paul, Minntsota 55155

April 6, 2001

Charles McKee

General Attomey
Sprint PCS

4900 Main, 11th Floor
Kansas City, MO 64112

SUBJECT: Phase II Enhanced Wireless 9-1-1 Service Request

Dear Mr. McKee,
Thank you for your cooperation in contracting for Phase I Enhanced 9-1-1 Service.

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.18(e) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase II Enhanced 9-1-1 Service. Phase II Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001,

Each Sprint PCS cell site in Minnesota can have calls routed to a local or Minnesota State Patrol
PSAP which is capable of receiving and utilizing the data elements associated with the service, and
a mechanism for recovering the PSAPs’ costs of the enhanced 9-1-1 service is in place,

Enhanced 9-1-1 Service in your coverage arcas of Minnesota is provided by Qwest. The contacts
for 9-1-1 implementation issues is Jackie Mines (612 663-7715).

Implementation of Enhanced Wireless 9-1-1 service will be of mutual benefit to your subscribers
and to the effectiveness of the public safety response systems. Please keep me informed if there
is anything else the State should do to help you move this effort forward and ensure expeditious
implementation. Please call with questions at 651 296-7104.

Sincerely,

Statew1de 9-1-1 Program Manager

Copyto: Jim Propst

Becky Hund

Brian Schilling

Jackie Mines, Qwest
InterTechnologics Group Customer Scrvice and Product Management Division . Statewide 9-1-1 Program
Voice: 651.296.7104 _ Fax: 651.297.5368 TTY: 651.296.3931

jim.beutelspacher@state.mn.us http://www.911 state.mm.us
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Department of Administration

Stetewide 5-1.] Program
Room 510, 658 Cedar Street
Saint Paul, Minnesota 55155

April 6, 2001

John T. Scott, I

Deputy General Counsel - Regulatory Law
Verizon Wireless

100! Pennsylvania Avenue, NW
Washington, D.C. 20554

SUBJECT:  Phase Il Enhanced Wireless 9-1-] Service Request
Dear Mr. Scott,
Thank you for the progress toward contracting for Phase I Enhanced 9-1-1 Service.

Pursuant to Title 47 of the Code of Federal Regulations, Section 20,18(¢e) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase IT Enhanced 9-1-1 Service. Phase II Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001,

Each Verizon Wireless cell site in Minnesota can have calls routed to a local or Minnesota State
Patrol PSAP which is capable of receiving and utilizing the data elements associated with the
service, and a mechanism for recovering the PSAPs’ costs of the enhanced 9-1-1 service is in place.

Depending on jurisdiction, Enhanced 9-1-1 Service in Minnesota is provided by Independent
Emergency Services, LLC (IES) or Qwest. Contacts for 9-1-1 implementation issues are Rick
Morrow (320 234-5247) for IES and Jackie Mines (612 663-771 5) for Qwest.

Implementation of Enhanced Wireless 9-1-1 service will be of mutual benefit to your subscribers
and to the effectiveness of the public safety response systems. Please keep me informed if there
is anything else the State should do to help you move this effort forward and ensure expeditious
implementation. Please call with questions at 651 296-7104.

Sincerely,

it
Statewide 9-1-1 Program Manager

Copyto:  JohnF. Buchanan
Rick Morrow, IES
Jackie Mines, Qwest

InterTechnologies Group Customer Service and Product Management Division Statewide 9-1-1 Program
Voice: 651.296.7104 Fax: 651.297.5368 TTY: 651.296.3931
Jum.beutelspacher@state.mn,us - hup:/fwww.911.state.mn yg
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Department of Administration

Statewide 9-1.1
Room 510, 658 Cedar Street
Saint Paul, Minnesota 55155

January 10, 2001

Jim Nixon

9-1-1 Policy Development
VoiceStream Wireless

3650 131st Ave SE, Suite 200
Belleview, WA 98006 '

SUBJECT:  Phase [ and Phase Il Enhanced Wireless 9-1-1 Service Request

Dear Jim,

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.18(d) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota Public Safety Answering Points
(PSAPs) in the affected areas, the State of Minnesota is hereby ordering Phase I Enhanced 9-1-1
Service,

Pursuant to Title 47 of the Code of Federal Regulations, Section 20.18(e) and Minnesota Statutes,
Section 403.08, Subdivision 7, and on behalf of the Minnesota PSAPs in the affected areas, the
State of Minnesota is hereby ordering Phase I Enhanced 9-1-1 Service. Phase II Enhanced 9-1-1
Service is requested as soon as practicable, but not later than October 1, 2001.

Each VoiceStream cell sitc in Minnesota can have calls routed to a local or Minnesota State Patrol
PSAP which is capable of receiving and utilizing the data elements associated with the service, and a
mechanism for recovering the PSAPs’ costs of the enhanced 9-1-1 service is in place.

The attached chart is forwarded as State of Minnesota input for Attachment 3 to the previously
forwarded contract form, Each Minnesota State Patrol Public Safety Answering Point is connected to
one or more Qwest Enhanced 9-1-1 selective routers, and can serve as primary or default PSAPs if
necessary. Enhanced 9-1-1 Service in these areas is provided by either Independent Emergency
Services (IES) or Qwest. Please advise if T have missed any Minnesota coverage areas.

InterTechnologies Group Customer Scrvice and Product Management Division Statewide 9-1-1 Program
Voice: 651.296.7104 Fax: 651.207.5368 TTY: 651.296.393]
Jjim.beutelspacher@state. mn.us http:/Awww.admin. state.mn. us/telccomny/91 1. htmi
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VoiceStream, Page 2

Likely answering points have been selected on the basis of past comrespondence with the PSAP
managers concerned, and should be verified during the implementation process. “MSP”
indicates the district Minnesota State Patrol PSAP, “Local” indicates a preference for having
calls answered at the local PSAP, and “Varies” indicates either splitting call routing by the
specific location of the cell tower or by whether the local PSAP is ready to receive Enhanced
Wireless 9-1-1 calls. '

Contacts at [ES and Qwest for 9-1-1 implementation issues are Rick Morrow (320 234-5247) for
IES and Jackie Mines (612 663-7715) for Qwest.

We look forward to implementation of Enhanced Wireless 9-1-1 service, which will be of mutual
benefit to your subscribers and to the effectiveness of the public safety response systems. Please
keep me informed if there is anything else the State should do to help you move this effort
forward and ensure expeditious implementation.

Please call with questions at 651 296-7104.

Sincerely,

R spacher
Statewide 9-1-1 Program Manager
Customer Service and Product Management Division

Attachment

Copy to:  Brianne Thompson
Jane Bissonnette

Don Nelson
Richard (Doc) Anderson

Roger Jacobson
Rick Morrow, IES
Jackie Mines, Qwest
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Department of Administration
Statewide 9-1-1 Program
Room 510, 658 Cedar Street
Saint Paul, Minnesota 55155
County 9-1-1 Service Public Safety State Patrol District | Likely
Provider and Answering Point PSAP location PSAP
Selective Router
location .
Aitldn IES Brainerd Aitkin 2800 Brainerd - Varies
Anoka, Carver, Dakota, | Qwest Metro paired, Among 25 Metro 2500 West Metro and | Varies
Hennepin, Ramsey, Minneapolis and PSAPs as detailed 2400 East Metro
Scott, Washington Market Street on spreadsheet
Benton Qwest Minneapolis Foley ' 2600 Saint Cloud ‘| Varies
Blue Earth IES Kasson Mankato 2200 Mankato Local
Carlton Qwest Duluth Carlton 2700 Duluth Local
Cass IES Turtle River Walker 2800 Brainerd Varies
Chisago Qwest Minneapolis Center City 2400 East Metro Local
Crow Wing IES Brainerd Brainerd 2800 Brainerd Varies
Dodge Qwest Rochester Mantorville 2100 Rochester Varies
Freebomn Qwest Rochester . | Albert Lea 2100 Rochester Local
Goodhue Qwest Minneapolis Red Wing 2100 Rochester Varies
Isanti Qwest Minneapolis Cambridge 2500 West Metro Varies
Kanabec IES Brainerd Mora 2800 Brainerd Varies
Le Sueur [ES Kasson Le Center 2200 Mankato Varies
Mille Lacs Qwest Minneapolis Milaca 2800 Brainerd Varies
Morrison Qwest Minneapolis Little Falls 2800 Brainerd Varies
Mower Qwest Rochester Austin 2100 Rochester Varies
Nicollet IES Kasson Saint Peter 2200 Mankato Local
Olmsted Qwest Rochester Rochester 2100 Rochester Varies
Pine IES Brainerd Pine City 2700 Duluth Local
Rice Qwest Rochester Pear] Street 911, 2100 Rochester Varies
Owatonna
Saint Louis (South) Qwest Duluth Duluth 2700 Duluth Local
Saint Louis (North) Qwest Duluth Virginia 3100 Virginia Local
Sherburne Qwest Minneapolis Elk River 2600 Saint Cloud Varies
Sibley IES Hutchinson Gaylord 2200 Mankato Local
Steams Qwest Minneapolis Saint Cloud 2600 Saint Cloud Varies
Steele Qwest Rochester Pear] Street 911, 2100 Rochester Varies
Owatonna
Waseca Qwest Rochester Waseca Qwest Rochester Varies
Wright Qwest Minneapolis Buffalo 2600 Saint Cloud Varies

Attachment to January 10, 2001 letter to Jim Nixon, VoiceStream




