VALOR TELECOMMUNICATIONS ENTERPRISES LLC TARIFF F.C.C. NO. 1
Original Page 12-1

ACCESS SERVICE

12. Specialized Service or Arrangements

12.1 General

Specialized Service or Arrangements may be provided by the Telephone Company, at the
request of a customer, on an individual case basis if such service or arrangements meet the
following criteria:

The requested service or arrangements are not offered under other sections of this tariff.

- The facilities utilized to provide the requested service or arrangements are of a type
normally used by the Telephone Company in furnishing its other services.

- The requested service or arrangements are provided within a LATA.

- The requested service or arrangements are compatible with other Telephone Company
services, facilities, and its engineering and maintenance practices.

- This offering is subject to the availability of the necessary Telephone Company personnel
and capital resources.

12.2 Rates and Charges

Rates and charges and additional regulations, if applicable, for specialized service or
arrangements provided on an individual case basis are filed following:

This service is now provided under general tariff rates for a three-year option in Section 7.11.5.
* The customer may switch to another rate plan without penalty.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)
12.2 Rates and Charges (Cont'd)
Case No. 87-1 Customer: Norlight
Location: DeKalb, lllinois
Provision of a fiber optic system and electronics (with capacity of 28 DS1s or 1 DS3) over 6
fiber facilities between the GSTC of lllinois Central Office, DeKalb, Illinois, and the Norlight
POT at 13th and Clark Street, DeKalb, lllinois.
Nonrecurring Charge $4,564.00
Monthly Rate' 4,838.00
W The minimum billing period for this Specialized Arrangement is 60 months. In the event
these services are terminated prior to the end of the minimum billing period, Norlight will pay
GSTC lllinois the net present value of all remaining payments, calculated with a discount rate
equal to the Federal Communications Commission authorized rate of return for GSTC lllinois'
Interstate Special Access Services on the date of termination.
Expires at midnight November 11, 1992. Upon expiration of this service, the customer must
select one of the rate plans in Section 7.2.6 or cancel the service. No termination liability will
apply if the service is canceled effective November 11, 1992. The customer may convert to
tariff rates at an earlier date if desired on 30 days' notice to the Telephone Company. If the
customer chooses to terminate this service prior to November 11, 1992, the termination
liability specified above will apply.
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ACCESS SERVICE

Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Case No. 88-2 Customer: U S Sprint
Location: Adelanto, CA

Provision of a fiber optic system and electronics (with a capacity of 2 DS3s) over fiber facilities
and 25 pair copper cable between the Contel of California Central Office, Adelanto, California
and the U S Sprint POT at 17834 Adelanto, Rd., Adelanto, California.

1st DS3 2nd DS3
Nonrecurring Charge $25,717.00 $5,000.00
Monthly Rate 3,054.00 886.00

The minimum billing period for this Specialized Arrangement is 60 months. In the event these
services are terminated prior to the end of the minimum billing period, U S Sprint will pay
Contel of California the net present value of all remaining payments, calculated with a
discount rate equal to the Federal Communications Commission authorized rate of return for
Contel of California Interstate Special Access Services on the date of termination.

Expires at midnight November 11, 1992. Upon expiration of this service, the customer must
select one of the rate plans in Section 7.2.6 or cancel the service. No termination liability will
apply if the service is canceled effective November 11, 1992. The customer may convert to
tariff rates at an earlier date if desired on 30 days' notice to the Telephone Company. If the
customer chooses to terminate this service prior to November 11, 1992, the termination
liability specified above will apply.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)
12.2 Rates and Charges (Cont'd)
Case No. 89-2 Customer: Norlight
Location: DeKalb, lllinois
Provision of fiber optic electronics (with capacity of 28 DS1s or 1 DS3) at GSTC lllinois
Central Office,
DeKalb, lllinois.
Nonrecurring Charge $3,185.00
Monthly Rate 576.00
The minimum billing period for this Specialized Arrangement is 60 months. In the event these
services are terminated prior to the end of the minimum billing period, Norlight will pay GSTC
lllinois a termination charge based on the following schedule:
If service terminated -
After Prior to Charge
1/31/89 2/01/90 $14,263
1/31/90 2/01/91 11,410
1/31/91 2/01/92 8,558
1/31/92 2/01/93 5,705
1/31/93 2/01/94 2,853
1/31/94 0
Expires at midnight November 11, 1992. Upon expiration of this service, the customer must
select one of the rate plans in Section 7.2.6 or cancel the service. No termination liability will
apply if the service is canceled effective November 11, 1992. The customer may convert to
tariff rates at an earlier date if desired on 30 days' notice to the Telephone Company. If the
customer chooses to terminate this service prior to November 11, 1992, the termination
liability specified above will apply.
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12. Specialized Service or Arrangements (Cont'd)
12.2 Rates and Charges (Cont'd)
This service is now provided under general tariff rates in Section 20.
Case No. 89-3 Customer: Galaxy
Cablevision
Location: Hawkins, Texas
Provision of Video Channel Service to include up to 54 combined audio/video cable television
channels from Galaxy Cablevision's coax feeder trunk in Hawkins, Texas via single mode fiber
optic cable at the 1310 nm wave length to Galaxy's coax feeder trunk in Big Sandy, Texas.
Provision of a four (4) Fiber Optic Facility from the GSTC Central Office in Hawkins, Texas to
Galaxy Cablevision's headend in Hawkins, Texas. GSTC Texas will operate and maintain the
fiber optic cable and electronics associated with the Video Channel Service and the Fiber
Optic Facility.
Video Channel Service Fiber Optic Facility
Nonrecurring Charge $3,424.00 $16,195.00
Monthly Rate* 1,074.00
Monthly Maintenance Fee** 66.00 28.00
The minimum billing period for this Specialized Arrangement is seven (7) years. In the event
these services are terminated prior to the end of the minimum billing period, Galaxy
Cablevision will pay GSTC Texas the net present value of all remaining payments, calculated
with a discount rate equal to the prime rate as of the termination date.
The monthly maintenance fee is valid only for the first two (2) years of the liability period. This
charge shall be revised every two (2) years for the remainder of the liability period, subject to
customer negotiations.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Customer: UUNET

Location: Broken Arrow, Oklahoma
Texarkana, Texas/Arkansas
Hobbs, New Mexico

Service Description

Cyber Port (formerly entitled “CYBERPOP” service) modem based data aggregation provides
analog and ISDN dial-up channels, which enable the Customer to collect, concentrate, and
transport traffic from end users to Customer designated locations.

All IP (Internet Protocol) addressing and authentication are the responsibility of the Customer.
Cyber Port does not include the end user access service.

Cyber Port will utilize TCP/IP protocols based on IETF (Internet Engineering Task Force)
standards. IETF is the engineering arm of the IAB (Internet Architecture Board). IETF
defines protocol standards for Internet services. This tariff supports the following standards:

IP Internet Protocol

TCP Transmission Control Protocol
SLIP Serial Line IP

CSLIP Compressed Serial Line IP
PPP Point-to-Point Protocol

TCP/IP data aggregation services are available where facilities and conditions permit.

Obligations of the Telephone Company

The Telephone Company has the service responsibility up to and including the network
interface. Special Access Lines and Special Transport beyond the TCP/IP data aggregation
service are available from Section 7, Special Access Services or Section 16, Frame Relay
Services.

The Telephone Company will notify the Customer of the completion and readiness of the
requested Cyber Port site.

Equipment to provide Cyber Port will be selected at the discretion of the Telephone
Company. Customer requests regarding the configuration and design of the equipment will
be considered by the Telephone Company and employed in equipment selection when
possible.

Obligations of the Customer

The Customer is responsible for obtaining an appropriate IP address. The Customer’s
equipment must be compatible with the Telephone Company's equipment.

* All material on this page is new.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Obligations of the Customer (Cont'd)

The Customer shall furnish information as may be required by the Telephone Company to
design and maintain the service and to assure that the service arrangement is in compliance
with the regulations contained herein.

The Customer's equipment must be in compliance with FCC rules and regulations. The
Customer must maintain software configuration, software management, and authentication
control. The Customer must notify the Telephone Company when Customer acceptance
testing has been completed.

Rate Regulations

Minimum Period (Term of Commitment)

The minimum service period (Term of Commitment) for Cyber Port modem based data
aggregation is four years for initial enrollment. A five-year rate plan and a seven-year
rate plan are also available. The term of commitment selected by the Customer is seven
years, beginning February 18, 1997.

Billing Commencement

For all TCP/IP data aggregation services, the billing will commence on the date Customer
acceptance has been completed or the 60th calendar day following the date of the
Telephone Company's notification to the Customer of site completion, whichever is
sooner.

Rate Application

Cyber Port rates will be applied on a monthly basis per combined analog or ISDN dial-up
channels based upon the total number of billed channels. A dial up channel is defined as
an individual circuit from the central office circuit switch to the modem pool.

Commitment Levels

Under any term plan for modem based data aggregation (Cyber Port), the monthly total
number of dial-up channels shall be no less than 8,000. The commitment level will apply
to TCP/IP total dial-up channels at the above locations only.

* All material on this page is new.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Changes to Commitment Level

Once activated, the total quantity of analog and IS DN channels must remain in service for
the remainder of the commitment period. An allowance of a 2% decrease to the
combined in service quantities of analog and ISDN channels (quantified at quarterly
reviews) will be permitted. Liabilities for reductions in quantities once the initial
commitment has been met are set forth following.

Quarterly Review

The Customer’s service commitment will be reviewed quarterly beginning with the first six
months following enrollment. The Customer will be notified in writing as to the status of
the commitment requirements. This notification will inform the Customer of any shortfall
in the channel quantity level. Penalties for a missed commitment level are set forth
following.

Service Availability

During the subscription period commencing at the enrollment date, the Telephone
Company objective level of service availability will be 95% of the monthly hours of
operation for each central office. Should the service availability actually be less than 95%
of monthly hours for the average channel of a central office (e.g., 30 days x 24 hrs. x .95
= 684 hrs.), the Customer may terminate subscription for that central office without any
termination liability or receive a credit of 40% of the monthly bill for that central office.

* All material on this page is new.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Renewal Options

At the expiration of the term, the Customer may select a four-year, five-year or seven-
year commitment, or convert to a month-to-month basis. If the Customer fails to make a
selection, the Telephone Company will notify the Customer and continue with an
additional month of billing. If the Customer does not select a new term agreement within
30 days from the expiration date, billing will automatically continue on a month-to-month
basis. To cancel the agreement after the initial term, the Customer must provide written
notification to the Telephone Company that the service will be terminated.

Termination With Liability

Once the initial TCP/IP channel level commitment of 8,000 is met, a reduction of
quantities from the installed base (determined at each quarterly review) will incur a
termination liability of 50% of the remaining monthly payments to the end of the minimum
subscribed period.

TCP/IP dial-up services, which are discontinued, are not held in reserve for Customer
use at the time of disconnection.

Termination Without Liability

During the Customer's subscription period, should the monthly rate for a Customer's
TCP/IP data aggregation service increase due to Telephone Company action, the
Customer may at his/her option, terminate the subscription without penalty or liability.

Plan Rates, per channel per month

Monthly Four-year Five -year Seven-year
$82.00 $74.00 $60.00 $42.00

* All material on this page is new.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Customer: Zianet, Inc.
Location 1: 2315 Sudderth
Ruidoso, New Mexico

Location 2: 126 — 128 Canyon
Carlsbad, New Mexico

Service Description

TARIFF F.C.C. NO. 1
1st Revised Page 12-10
Cancels Original Page 12-10

Valor Telecommunications has developed these rates for provisioning of two OC3’s and electronics fiber
facilities within the Valor central offices located in Carlsbad, New Mexico and Ruidoso, New Mexico on an
individual case basis (ICB) contingent upon the signing of a five year term agreement with Zianet, Inc.
Multiplexing/de-multiplexing of one OC3 and electronics fiber facility from the Valor central office in Ruidoso,
New Mexico to Zianet, Inc. point of termination (POT) at 2315 Sudderth in Ruidoso, New Mexico and
multiplexing/de-multiplexing of one OC3 and electronics fiber facility from the Valor central office in
Carlsbad, New Mexico to Zianet, Inc. point of termination (POT) at 126 — 128 Canyon in Carlsbad, New
Mexico. Any equipment at the point of termination is the responsibility of the customer. Specialized

Arrangements for these two locations are defined below.

Term of Commitment

The term of commitment period for this Specialized Arrangement is five years.

Rates and Charges

From the Valor central office in Carlsbad, New Mexico to the following locations:

Nonrecurring

Charge
Point of Termination per OC3 Installation
2315 Sudderth in Ruidoso, New Mexico $1,650.00
126 — 128 Canyon in Carlsbad, New Mexico 1,650.00

Monthly Rate

Multiplexing
OC3 to DS3 Monthly Rate
per OC3 per OC3 Cable
$1,498.62 $1,033.61
1,498.62 754.40

DS3 to DS1 multiplexing will be offered at tariffed rates, including applicable non-recurring charges.
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Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Customer: Zianet, Inc.

Location 1: 814 Riverside
Espanola, New Mexico

Location 2: 1015 W. Sanger
Hobbs, New Mexico

Location 3: 439 McAdoo
Truth or Consequences, New Mexico

Service Description

Valor Telecommunications has developed these rates for provisioning of three OC3’s and electronics fiber facilities
within the Valor central offices located in Espanola, New Mexico, Hobbs, New Mexico and Truth or Consequences,
New Mexico on an individual case basis (ICB) contingent upon the signing of a five year term agreement with Zianet,
Inc.

Location 1 - Multiplexing/de-multiplexing of one OC3 and electronics fiber facility from the Zianet location at 814
Riverside in Espanola, New Mexico to the Valor Central Office located at 100 Onate Street in Espanola, New

Mexico.

Location 2 - Multiplexing/de-multiplexing of one OC3 and electronics fiber facility from the Zianet location at 1015
W. Sangerin Hobbs, New Mexico to the Valor Central Office located at 320 N. Shipp in Hobbs, New Mexico.

Location 3 - Multiplexing/de-multiplexing of one OC3 and electronics fiber facility from the Zianet location at 439
McAdoo in Truth or Consequences, New Mexico to the Valor Central Office located at 115 N. Foch in
Truth or Consequences, New Mexico.

Any equipment at the point of termination is the responsibility of the customer.

Term of Commitment

The term of commitment period for this Specialized Arrangement is five years.

Termination With Liability

The termination liability applies when service is cancelled prior to the expiration date of the commitment period.
The customer will be liable for payments remaining for the rest of the term commitment.

Early Termination Period Customer Liability

1st Year of Service 80% of the total remaining charges under the 5 year agreement
2nd Year of Service 75% of the total remaining charges under the 5 year agreement
3rd Year of Service 70% of the total remaining charges under the 5 year agreement
4th Year of Service 60% of the total remaining charges under the 5 year agreement
5th Year of Service 50% of the total remaining charges under the 5 year agreement

* All material on this page is new
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ACCESS SERVICE

Specialized Service or Arrangements (Cont'd)

Rates and Charges (Cont'd)

Customer: Zianet, Inc. (Cont'd)

From the Valor Central Offices located in Espanola, New Mexico, Hobbs, New Mexico and Truth or Consequences,
New Mexico to the following locations:

Nonrecurring Monthly Rate Monthly
Charge Multiplexing OC3 to DS3  Rate
Point of Termination per OC3 per OC3 per OC3
814 Riverside in Espanola, New Mexico $1,650.00 $1,498.62 $1,950.50
1015 W. Sanger in Hobbs, New Mexico 1,650.00 1,498.62 958.50
439 McAdoo in Truth or Consequences, 1,650.00 1,498.62 2,250.00

New Mexico

Other applicable charges such as DS3, DS1, DS3 to DS1 multiplexing, Cyber DS1 Local Switching and other such
services will be offered at tariffed rates, including applicable non-recurring charges.

*All material on this page is new.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)

12.2  Rates and Charges (Cont'd)

Customer: NTS
Location: Hobbs, New Mexico

Service Description

Valor Telecommunications has developed these rates for provisioning of an OC3 and electronics fiber
facility on an individual case basis (ICB) contingent upon the signing of a five year term agreement with
NTS. This Specialized Arrangement includes multiplexing/de-multiplexing of 1 OC3 to 3 DS3'’s from the
Valor Central Office in Hobbs Main (HBBSNMXADSO0) to NTS point of termination (POT) at the Leaco
Buliding in Hobbs, New Mexico. Any equipment at the point of termination is the responsibility of the
customer.

Term of Commitment

The term of commitment period for this Specialized Arrangement is five years.

Termination With Liability

The termination liability applies when service is cancelled prior to the expiration date of the commitment
period. The customer will be liable for payments remaining for the rest of the term commitment.

Early Termination Period Customer Liability

1st Year of Service 80% of the total remaining charges under the 5 year agreement
2nd Year of Service 75% of the total remaining charges under the 5 year agreement
3rd Year of Service 70% of the total remaining charges under the 5 year agreement
4th Year of Service 60% of the total remaining charges under the 5 year agreement
5th Year of Service 50% of the total remaining charges under the 5 year agreement

Rates and Charges

Nonrecurring Charge per Monthly Rate Monthly Rate (N)
OCa3 Installation per OC3 Protection
$2,700.00 $1,075.79 $135.00 ™)

DS3 to DS1 multiplexing will be offered at tariffed rates, including applicable non-recurring charges.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)

12.2  Rates and Charges (Cont'd)

Customer: CyberMesa
Location:  Espanola, New Mexico

Service Description

Valor Telecommunications has developed these rates for provisioning of an OC3 and electronics fiber
facility within the Valor Central Office located in Espanola, New Mexico on an individual case basis (ICB)
contingent upon the signing of a five year term agreement with CyberMesa. This Specialized
Arrangement includes multiplexing/de-multiplexing of 1 OC3 to 3 DS3's from the Valor Central Office in
Espanola, New Mexico to CyberMesa point of termination (POT) located at 145 Valley Drive in Espanola,
New Mexico. Any equipment at the point of termination is the responsibility of the customer.

Term of Commitment

The term of commitment period for this Specialized Arrangement is five years.

Termination With Liability

The termination liability applies when service is cancelled prior to the expiration date of the commitment
period. The customer will be liable for payments remaining for the rest of the term commitment.

Early Termination Period Customer Liability

1st Year of Service 80% of the total remaining charges under the 5 year agreement
2nd Year of Service 75% of the total remaining charges under the 5 year agreement
3rd Year of Service 70% of the total remaining charges under the 5 year agreement
4th Year of Service 60% of the total remaining charges under the 5 year agreement
5th Year of Service 50% of the total remaining charges under the 5 year agreement

Rates and Charges

Nonrecurring Charge per * Monthly Rate Multiplexing ** Monthly Local Loop
OCa3 Installation OC3 to DS3 per OC3 Rate per OC3
$1,650.00 $1,498.62 $1,800.00

DS3 to DS1 multiplexing rates including applicable non-recurring charges will be offered as specified in
section 20 of this tariff.

*  Monthly Multiplexing requires a quantity of two charges per OC3.
** This service must contain the Local Loop and Multiplexing of OC3 to DS3 to obtain this pricing.

All material on this page is new.
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ACCESS SERVICE

12. Specialized Service or Arrangements (Cont'd)

12.2 Rates and Charges (Cont'd)

Customer: Presbyterian Church (USA) or “PCUSA”
Location: Ghost Ranch, New Mexico

Service Description

Valor Telecommunication will be providing a Fastnet Network to PCUSA. Valor Telecommunications
service involves the provisioning of a point-to-point broadband service via telecommunications solution
utilizing wireless and microwave technology and facilities. All services provisioned over the Fastnet
Network will not exceed the capacity of the wireless system. The Network equipment placed by Valor on
PCUSA property associated with the Fastnet Network remains the property of Valor Telecommunications.

Term of Commitment

The term of commitment period for this Specialized Arrangement is five years.

Termination With Liability

The termination liability applies when service is cancelled prior to the expiration date of the commitment
period. The customer will be liable for payments remaining for the rest of the term commitment.

Early Termination Period Customer Liability
1st Year of Service 80% of the total remaining charges under the 5 year agreement
2nd Year of Service 75% of the total remaining charges under the 5 year agreement
3rd Year of Service 70% of the total remaining charges under the 5 year agreement
4th Year of Service 60% of the total remaining charges under the 5 year agreement
5th Year of Service 50% of the total remaining charges under the 5 year agreement

Rates and Charges

Monthly Recurring Charges

Broadband Fastnet Service $1,236.00 (1)
Additional Channel Activation, per Channel $ 25.00

(1) This includes the Broadband facility from Espanola, NM and 13 activated channels.

*  All material on this page is new.
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