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COMMUNICATIONS SERVICES TARIFF

SECTION 4 - CONNECTION CHARGES

4.1 Ordering Charges
4.1.1 Initial Ordering Charge
This charge applies on a per Service Request basis, including those requests to add
additional termination to an existing service.
4.1.2 Subsequent Ordering Charge
This charge applies on a per Service Request basis for modifications to an existing
service. This would include activities such as:
- Additions of supplemental features and multiplexing arrangements.
- Changes in the type of transport rate option.
The applicable charges are specified within each service rate section.
4.2 Requests for Expedition
Customer may request an expedited service date. For those services that can be expedited,
Company will provide an estimate of the charges to Customer. Customer must accept the price
estimate prior to Company performing the expedite. The actual charges billed to Customer will be
no more than 10 percent over the estimate.
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COMMUNICATIONS SERVICES TARIFF

SECTION 4 - CONNECTION CHARGES (Continued)

4.3 Moves
A move normally involves an interruption of service for the period required to complete the move.
No credit allowance will be granted for that period. Customer is responsible for any applicable
special construction or non-standard charges at the different CDL.
Customer may request that service not be interrupted during a move. To comply with that request,
it may be necessary to install a duplicate service, and subsequently discontinue the existing
service. Charges, monthly and nonrecurring, will apply for the duplicate service. A new minimum
period will be established for the duplicate portion of the service, depending on which end of
service is moved. Customer will remain responsible for all minimum period charges associated
with the corresponding portion of the disconnected service.
4.3.1 Same CDL
When the move is to a new point within the same CDL (same address and/or same
building), the charge for the move will be the Subsequent Ordering Charge plus an
amount equal to one half the appropriate installation charge for the service termination
affected. There will be no change in the minimum period requirements. For services
subject to payment plan regulations, Customer will keep the same payment period in
force.
4.3.2 Different CDL
When the move is to a different CDL (different address and different building), except as
specified below, it will be treated as a disconnect and an installation of service. The
Initial Ordering Charge will apply plus the appropriate service installation charge for the
service termination(s) affected. A new minimum period will be established for the
installed service. Customer will remain responsible for all minimum period charges
associated with the disconnected service.
When the move is to a different CDL but served by the same serving wire center, the
following conditions apply:
- A change Service Request will be required.
- Subsequent Ordering Charge will apply plus the appropriate service installation
charge for the service termination(s) affected.
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