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Serial 1nput/Qutput

Service Control Point (SCP)

Servi ce Managenent Systeni 800 ( SMS/ 800)
Service Switching Point (SSP)
Service Term nation

Serving Wre Center

Sessi on

Seven Digit Manual Test Line
Shortage of Facilities or Equi pnent
Short Circuit Test Line

Si gnal - To- C- Not ched Noi se Ratio
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Signaling Transfer Point (STP)

Si nging Return Loss (SRL)

SONET- based I nterface

Subt endi ng End Office of an Access Tandem
Super Intermedi ate Mul tiplexing Hub
Sw t ching System

Synchr onous

Synchronous Optical Network (SONET)
Synchronous Test Line
Tandem Swi tched Directory Transport Facility
Tandem Swi t ched Transport Facility
Tel ecommuni cati ons Relay Service
Tel egraph Grade Channel

Term nating Direction

Term nus Bridging Hub

Term nus Mul tipl exi ng Hub

Text Tel ephone

Thr oughput

Transm ssion Measuring (105 Type) Test Line/ Responder
Transm ssion Path

Tr unk

Trunk Group

Trunk Side Connection

Two- Poi nt Service

Two-Wre to Four-Wre Conversion
Uni form Service Order Code (USOC)
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2. General Regul ations

2.1 Undert aki ng of the Tel ephone Conpany

2.1.1 Scope

(A) The Tel ephone Conpany does not undertake to transmit
messages or offer any tel ecommunication services under this
tariff.

(B) The Tel ephone Conpany shall be responsible only for the
installation, operation and mai ntenance of the services it
provi des. Tel ephone Conpany facilities are to be used only
for Tel ephone Conpany provi ded services or equi pment.

(O The Tel ephone Conpany shall, for nmintenance purposes, test
its services only to the extent necessary to detect and/or
cl ear trouble.

(D) Services are provided 24 hours daily, seven days per week
except as set forth in other sections of this tariff.

(E) The provision of such services by the Tel ephone Conpany as
set forth in this tariff does not constitute a joint
undertaking with the customer for the furnishing of any
servi ce.

(F) Facilities utilized by the Tel ephone Conpany to provide
servi ce under the provisions of this tariff shall remain
the property of the Tel ephone Conpany.

(Q The Tel ephone Conpany does not warrant that its facilities
and services meet standards other than those set forth in
this tariff and specifically referenced technica
publi cati ons.

Mat erial and revised naterial appearing on this page fornerly appeared on 8th
Revi sed Page 16 of Tariff F.C.C. No. 68.

=

S

Sd S22 Jdd2d =24

—~ —~ ~N ~ —~ —~ ~~ e T Y A~ —~

STSd S22 Sd

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

2. General

TARIFF F.C.C. NO. 73
Original Page 2-10

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1

Mat eri al

Undert aki ng of the Tel ephone Conpany (Cont'd)

2.1.2 Limtations

(A)

(B)

(O

The use and restoration of services shall be in accordance
with Part 64, Subpart D, Appendix A, of the Federal
Comuni cati ons Conmmi ssion's Rules and Regul ati ons, which
specifies the priority systemfor such activities as set
forth in Section 10 (Federal Governnent Specialized
Services or Arrangenments) concerning the Tel econmuni cations
Service Priority (TSP) System

Directory listings will not be furnished as a part of the
services provided under this tariff. Directory listings

will be provided at the rates and charges specified in the
appropriate General Exchange Tariff for additiona
I stings.

Signals applied to a nmetallic facility shall conformto the
limtations set forth in Reference Publication

AS No. 1, Issue Il. In the case of application of dc

tel egraph signaling systens, the customer shall be

responsi ble, at its expense, for the provision of current
limting devices to protect the Tel ephone Company
facilities from excessive current due to abnor mal
conditions and for the provision of noise mtigation

net works when required to reduce excessive noise.

and revised material appearing on this page fornerly appeared on 8th
Revi sed Page 16 and 9th Revised Page 17 of Tariff F.C. C. No. 68.
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2. General Regul ations (Cont'd)

2.1 Under t

aki ng of the Tel ephone Conmpany (Cont'd)

2.1.3

Certain materi al
of Tariff F.C. C

Certain materi al

Liability
(A) The Tel ephone Conpany's liability for it's willful
m sconduct, if any, Is not limted by this tariff. Wth

respect to any other claimor suit, by a custoner or by any
others, for damages associated with the installation

provi sion, preenption, term nation, naintenance, repair or
restoration of service, and subject to the provisions of
(B) through (H) follow ng, the Tel ephone Conpany's
liability, if any, shall not exceed an anpunt equal to the
proportionate charge for the service for the period during
which the service was affected. This liability for damages
shall be in addition to any ampunts that nay otherw se be
due the customer under this tariff as a credit all owance
for a service interruption.

(B) The Tel ephone Conpany shall not be Iliable for any act or
onmi ssion of any other carrier or custonmer providing a
portion of a service, nor shall the Tel ephone Conpany for
its own act or omi ssion hold |liable any other carrier or
custoner providing a portion of a service.

(O Where an exchange tel ephone conpany, that jointly provides
access service with the Tel ephone Conpany, is incapable of
denyi ng such service in conpliance with its tariffs,
wi t hout the cooperation of the Tel ephone Conpany, the
Tel ephone Conmpany wil| assist that exchange tel ephone
conmpany in denying joint access service to the custonmer as
Il ong as that exchange tel ephone conpany indemnifies,
defends and hol ds harm ess the Tel ephone Conpany from and
against any and all liability, |oss, damages, costs, clains
or expenses of any kind arising out of the Tel ephone
Conpany's assi stance in the denial of service. Service
denial for such joint access service will only include
calls which originate or termnate within, or transit, the
operating territory of the exchange tel ephone company(i es)
initiating the service denial

appearing on this page fornerly appeared on 9th Revised Page 17
No. 68.

and revised material appearing on this page fornerly appeared on

10th Revised Page 18 of Tariff F.C.C. No. 68.
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2. General Regul at

Original Page 2-12
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i ons (Cont'd)

2.1

Mat eri al

Mat eri al

Under t aki

ng of the Tel ephone Conmpany (Cont'd)

2.1.3 Liability (Cont'd)

(D

(B)

(F)

The Tel ephone Conpany is not |iable for damages to the
custoner's prem ses resulting fromthe furnishing of a
service, including the installation and renoval of

equi pment and associ ated wiring, unless the damage is
caused by the Tel ephone Conpany's negli gence.

When a custoner is provided service under this tariff, the
Tel ephone Conpany shall be indemified, defended and held
harm ess by the customer against any claim |oss or damage
arising fromthe custoner's use of services offered under
this tariff, involving:

(1) dainms for |ibel, slander, invasion of privacy, or
i nfringenment of copyright arising fromthe customer's
own communi cati ons;

(2) dains for patent infringement arising fromthe
custoner's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection with
facilities or equipnent furnished by the customer; or

(3) Al other clainms arising out of any act or onission of
the custoner in the course of using services provided
pursuant to this tariff.

The Tel ephone Conpany does not guarantee or make any
warranty with respect to its services when used in an
expl osi ve atnosphere. The Tel ephone Conpany shall be

i ndemmi fi ed, defended and held harnl ess by the custoner
fromany and all claims by any person relating to the
custoner's use of the services so provided.

and revised material appearing on this page formerly appeared on 10th
Revi sed Page 18 of Tariff F.C. C. No. 68.

appeari ng
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2. Genera
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Regul ati ons (Cont'd)

2.1

Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.3 Liability (Cont'd)

(9

(H

No |icense under patents (other than the linmted license to
use) is granted by the Tel ephone Conpany or shall be
inplied or arise by estoppel, with respect to any service
of fered under this tariff. The Tel ephone Conpany will
defend the custonmer against clainms of patent infringenment
arising solely fromthe use by the customer of services

of fered under this tariff and will indemify such custoner
for any danages awarded based solely on such cl ai ns.

The Tel ephone Conpany's failure to provide or maintain
services under this tariff shall be excused by | abor
difficulties, governnental orders, civil conmptions,
crimnal actions taken agai nst the Tel ephone Conpany, acts
of God and other circunstances beyond the Tel ephone

Conmpany' s reasonabl e control. However, credit allowance
for service interruptions as specified in 2.5.6 (Credit
Al l owance for Service Interruptions) will apply.

(This page filed under Transmittal No. 2400)

| ssued:

Novenber

10,

1994 Ef f ecti ve: Decenber 25, 1994
One Bell Center, St. Louis, Mssouri 63101

(T
("

(T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revi sed Page 2-14
Cancel s 2nd Revi sed Page 2-14

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.4 Provision of Services

(A) The Tel ephone Conpany will provide to the custonmer, upon
reasonabl e notice, services offered in this tariff at the
specified rates and charges, to the extent that such
services are or can be nmade avail able with reasonable effort
and after provisions have been made for the Tel ephone
Conpany's Tel ephone Exchange Servi ce.

In the event that the custoner's request cannot be fulfilled
with existing facilities and equi pnment or the request is not
consistent with the Tel ephone Conpany's filed tariffs and
techni cal references contained therein, alternative designs
may be provided by the Tel ephone Conpany. Additionally, the
Tel ephone Conmpany will work with the customer to reach an
agreeabl e sol ution.

(B) The services provided under this tariff are provided over
such routes and facilities as the Tel ephone Conpany may
el ect. Requests for special facilities or routing of access
service will be provided in accordance w th Southwestern
Bell Tariff F.C.C. No. 69 or Section 27 (Diversity), as
appropri ate.

(O The services in this tariff (not including Expanded
I nterconnection, as set forth in Section 25) will be
provi ded as foll ows:

(1) The service will include any entrance cable or drop
wiring and wiring or as set forth in Part 68 of the
F.C.C."s Rules and Regul ati ons.

(2) The service will be installed by the Tel ephone Conpany
to such point of term nation. Access Service is
provided with only one Point of Term nation per
custoner request, the Tel ephone Conpany w || provide (N)
addi ti onal Points of Term nation at an additiona
charge. The charge for additional points of
termination will include the cost of additiona
materials and | abor. The | abor rates, as set forth in
13.4.2(C) (Charges for Additional |abor), will apply.

(N

(T

(This page filed under Transmittal No. 2801)

I ssued: Decenber 21, 1999 Ef fective: January 5, 2000
One Bell Plaza, Dallas, TX 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-15

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont'd)

2.1.4 Provision of Services (Cont'd)

(D) Moves involving the point of termi nation at the custoner's
prem ses for Access Services offered under this tariff are
di scussed in the appropriate section of this tariff.

(E) St andard Jacks, discussed in 13.3.5 (Standard Jacks), are
used where appropriate to terminate services. Jacks other
than those used to term nate services may be provi ded by
the Tel ephone Conpany as specified in the General Exchange

Tariff.

(F) Except as provided for equi pmrent and systens subject to
F.C.C. Part 68 Regulation at 47 C.F. R Section 68.110(b),
the Tel ephone Conpany may, where such action is reasonably
required in the operation of its business:

(1) Substitute, change or rearrange any facilities used in
providing service under this tariff, including but not
[imted to:

- substitution of different nmetallic facilities,
- substitution of carrier or derived facilities for
metallic facilities used to provide other than

netallic facilities, and

- substitution of netallic facilities for carrier
or derived facilities used to provide other than
metallic facilities;

(2) Change minimum network protection criteria;

(3) Change operating or maintenance characteristics of
facilities; or

(4) Change operations or procedures of the Tel ephone
Conpany.

Material and revised nmaterial appearing on this page fornmerly appeared on 28th
Revi sed Page 21 of Tariff F.C. C. No. 68

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

Oi
ACCESS SERVI CE
2. General Regul ations (Cont'd)
2.1 Undert aki ng of the Tel ephone Conpany (Cont'd)
2.1.4 Provision of Services (Cont'd)
(G In case of any such substitution, change or

as described in (F) preceding, the facility
be within the range as set forth in Section
Access Service) and Section 7 (Special Acces

gi nal Page 2-16

rearrangement
paranmeters wll
6 (Switched

s Service).

The Tel ephone Conpany shall not be responsible if any such

substitution, change or rearrangenent render

s any custoner

furni shed services obsolete or requires nodification or

alteration thereof or otherw se affects the

r use or

performance. |f such substitution, change or rearrangenment

materially affects the operating characteris

tics of the

facility, the Tel ephone Conpany wi Il provide reasonabl e
notification to the customer in witing. Reasonable tine
will be allowed for any redesign and inplenentation

requi red by the change in operating characteristics. The

Tel ephone Conpany will work cooperatively w

th the custoner

to determ ne reasonable notification requirenments.

Material and revised naterial appearing on this page fornmerly appeared on 28th

Revi sed Page 21 and 5th Revised Page 21.1 of Tariff F.C.C. No. 68

I ssued: March 3, 1992 Ef fective: July 1, 1992

1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

5th Revi sed Page 2-17

Cancel s 4th, 3rd, 2nd and Oiginal Revised Page 2-17
In lieu of 1st Revised Page 2-17

Rej ected by the F.C. C.

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont'd)

2.1.4 Provision of Services (Cont'd)

(H

()

The Tel ephone Conpany will provide the custonmer reasonable
notification of service-affecting activities that may occur
in normal operation of its business. Such activities my

i nclude, but are not limted to, equiprment or facilities
addi ti ons, rempvals or rearrangenents, routine preventative
mai nt enance and maj or switching machi ne change-out.
CGenerally, such activities are not individual custoner
service specific, but affect many custoner services. No
speci fic advance notification period is applicable to al
service activities. The Tel ephone Conpany will work
cooperatively with the custoner to determ ne the
notification requirenments.

The Tel ephone Conpany will work cooperatively with the
custoner to devel op network contingency plans in order to
mai ntai n maxi num network capability follow ng natural or
man- made di sasters which affect tel ecomunications

servi ces.

(D)

(D)

I ssued under authority of the Bureau's Order, DA 94-204, rel eased March 4, 1994.

(This page filed under Transmittal No. 2338)

| ssued: March 8,

1994 Ef fecti ve: March 9, 1994

1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
1st Revi sed Page 2-18
Cancel s Original Page 2-18

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.5 Operation and Mi nt enance

(A) Mai nt enance of Service

The services provided under this tariff shall be maintained
by the Tel ephone Conpany. The custoner or others may not
rearrange, nove, disconnect, renove or attenpt to repair
any facilities provided by the Tel ephone Conpany, other
than by connection or disconnection to any interface neans
used, except with the witten consent of the Tel ephone
Conpany.

o _ _ _ (N)
Customer owned inside wire maintenance is the custoner's
responsi bility, but may be mai ntai ned by the Tel ephone
Conpany at the custoner's request, on a non-regul ated
basis. Wen trouble is on customer owned facilities,
equi pnrent, or wiring, and the customer requests the
Tel ephone Conmpany neke the repairs, a separate charge, in (N)
lieu of a Maintenance of Service charge will apply on a
non-regul at ed basi s.

(B) Avail ability of Testing

The services provided under this tariff shall be avail able
to the Tel ephone Conmpany at tinmes nutually agreed upon in
order to permt the Tel ephone Conpany to nmake tests and
adj ustments appropriate for maintaining the services in
satisfactory operating condition. Such tests and

adj ustments shall be conpleted within a reasonable tine.
No credit will be allowed for any interruptions involved
during such tests and adj ustnents.

(O Interference or |npairnment

The characteristics and nethods of operation of any
circuits, facilities or equi pment provided by other than
t he Tel ephone Conpany and associated with the facilities
utilized to provide services under this tariff shall not
interfere with or inpair service over any facilities of the
Tel ephone Conpany, its affiliated conpanies or its
connecting and concurring carriers involved inits
services, cause damage to their plant, inmpair the privacy
of any conmmuni cations carried over their facilities or
create hazards to the enpl oyees of any of themor the
public.

(This page filed under Transm ttal No. 2860)

I'ssued: March 30, 2001 Effective: April, 14, 2001

(T
One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
1st Revi sed Page 2-19
Cancel s Original Page 2-19

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.5 Operation and Mi ntenance (Cont'd)

(O Interference or I|npairnment (Cont'd)

The Tel ephone Conpany will, where practicable, notify the
custoner that tenporary discontinuance of the use of a
service may be required, except as provided for equipnent
or systens subject to F.C.C. Part 68 Rules in 47 C.F.R
Section 68.108, if such characteristics or nethods of
operation are not in accordance with (A) preceding. Where
prior notice is not practicable, nothing contained herein
shall be deenmed to preclude the Tel ephone Conpany's ri ght
to tenporarily discontinue forthwith the use of a service
if such action is reasonable under the circunstances. In
case of such temporary discontinuance, the customer will be
promptly notified and afforded the opportunity to correct
the condition which gave rise to the tenporary

di sconti nuance. During such period of tenporary

di sconti nuance, allowance for interruption of services as

set forth in 2.5.6 (Credit Allowance for Service (T
Interruptions) and 2.5.7 (Service Assurance Warranty |
Schedul e) is not applicable. (T

(This page filed under Transmittal No. 2400)

I ssued: Novenber 10, 1994 Ef fective: Decenber 25, 1994
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 73

7th Revised Page 2-20
Cancel s 6th Revised Page 2-20

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1

Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.6 Refusal and Di scontinuance of Services

The Tel ephone Conpany may refuse additional applications

for service or discontinue the provision of services as set
forth in (1) and (2) follow ng, unless the provisions of
2.1.5(C) (Interference or Inmpairment) or 2.3.2 (Connections)
apply, when the custonmer fails to conply with:

.5(A) (Maintenance of Service),

.5(B) (Availability of Testing),

.2 (Unl awful and Abusive Use),

.4 (Bal ance),

.7 (Damages),

(Jurisdictional Reports), or

.5 (Billing Regulations) - including any payments to be
made by the customer on the dates and tines herein
speci fi ed.

1
NN NN
ODRNWWNERF

On Thirty (30) days witten notice by Certified U S. Mi

(return receipt requested) to the person designated by that
customer to receive such notices of nonconpliance, the Tel ephone
Conpany may:

(1) Refuse additional applications for service and/or refuse
to conplete any pending orders for service by the
nonconpl yi ng custoner at any tinme thereafter. |If the
Tel ephone Conpany does not refuse additional applications
for service on the date specified in the thirty (30) days
notice, and the customer's nonconpliance continues,
not hi ng contai ned herein shall preclude the Tel ephone
Company's right to refuse additional applications for
service to the nonconplying custonmer w thout further notice;
or

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without beconming effective.

(This page filed under Transmittal No. 2926)

| ssued:

January 13, 2003 Ef fective: January 14, 2003
One Bell Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 73

7th Revised Page 2-21
Cancel s 6th Revised Page 2-21

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.6 Refusal and Di scontinuance of Services (Cont'd)

(A)

(B)

(Cont ' d)

(2) discontinue the provision of the services to the
nonconpl yi ng customer at any tinme thereafter. |In the
case of such discontinuance, all applicable charges,
including term nation charges, shall becone due. |If

the Tel ephone Conpany does not discontinue the

provi sion of the services involved on the date
specified in the thirty (30) days' notice and the
custoner's nonconpliance continues, nothing contained
herein shall preclude the Tel ephone Conpany's right to
di sconti nue the provision of the services to the
nonconpl yi ng customer without further notice.

When access service is provided by nore than one tel ephone
conmpany, the conpanies involved in providing the joint
service may individually or collectively deny service to a
custoner for nonpaynent. \Where the tel ephone conpanies
affected by the nonpaynent are incapable of effecting

di sconti nuance of service w thout cooperation fromthe
other joint providers of Switched Access Service, such

ot her tel ephone conpanies will, if technically feasible,
assist in denying the joint service to the custoner.
Service denial for such joint service will only include
calls which originate or termnate within, or transit, the
operating territory of the tel ephone conpanies initiating
the service denial for nonpaynent. When nore than one of
the joint providers nust deny service to effectuate

term nation for nonpaynent, in cases where a conflict
exists in the applicable tariff provisions, the tariff
regul ati ons of the tel ephone conpany where the custoner end
office is located shall prevail for joint service

di sconti nuance provisions.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without beconming effective.

(This page filed under Transnmittal No. 2926)
I'ssued: January 13, 2003 Ef fective: January 14, 2003

One Bell Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. General Regul ations (Cont'd)

2.1

X Issued under authority of Speci al
to restore currently effective materia

Transmittal No. 2906 without beconming effective.

ACCESS SERVI CE

TARIFF F.C.C. NO. 73
2nd Revi sed Page 2-22

Cancel s 1st Revi sed Page 2-22

Undert aki ng of the Tel ephone Conpany (Cont' d)

2.1.6 Refusal and Di scontinuance of Services (Cont'd)

(O I f the Nat

Uni ver sal

date and tines specified therein,
may, on thirty (30) days'
Certified U S. Mil,

(1) Refuse additiona

i onal

Exchange Carrier Association, Inc. (NECA),
notifies the Tel ephone Conpany that the customer has failed
to conply with the Section 8 Lifeline Assistance and
Service Fund charges of NECA Tariff F.C.C. No. 5,
i ncluding any custoner's failure to nake paynents on the

t he Tel ephone Conpany

written notice to the custoner by

take any of the follow ng actions:

applications for service;

(2) Refuse to conplete any pending orders for service; or

(3) Discontinue the provision of service to the custoner.
In the case of discontinuance, all applicable charges,
i ncluding term nation charges, shal

(This page fil ed under

Transmittal No. 2926)

become due.

Perm ssion No. 03-002 of the F.C.C. in order
and to withdraw material filed under

| ssued:

January 13, 2003
One Bel

Pl aza,

Dal | as,

Ef fective

Texas 75202

January 14, 2003
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. General

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1

Undert aki ng of the Tel ephone Conpany (Cont'd)

TARIFF F.C.C. NO. 73
Original Page

2.1.7 Provision and Owmershi p of Tel ephone Nunbers

2-23

The Tel ephone Conpany reserves the reasonable right to assign

desi gnate or

change tel ephone nunbers,

any ot her

cal |l nunber

desi gnations associated with Access Services or the Tel ephone
of fice prefixes associated with such
in the conduct of the Tel ephone

Conpany serving centra

when necessary,
Shoul d it
t he Tel ephone Conpany wil |
by Certified U S. Mil
effective date and an expl anation of the reasons for

nunbers,
Conpany' s busi ness.
in such nunbers,
cust oner,

changes.

on six (6) nonths'

noti ce,
such

become necessary to nake a change
furnish to the

t he

Mat erial and revised naterial appearing on this page fornerly appeared on 1st

Revi sed Page 24.1 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COWMPANY

2. General

TARIFF F.C.C. NO. 73
2nd Revi sed Page 2-24
Cancel s 1st Revi sed Page 2-24

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1

Undert aki ng of the Tel ephone Conpany (Cont'd)

2.1.8 Technical References

2. 1.

9

The Tel ephone Conpany will publish Technical References which
the custonmer can obtain as an aid in selecting the appropriate
service interface and feature arrangenents.

Upon request, the Tel ephone Conpany will furnish network
interface information required by Part 68 of the F.C.C.'s
Rul es and Regul ati ons.

Metropolitan Statistical Area Access Services

For the Metropolitan Statistical Areas (MSAs) in which the

Tel ephone Conpany has received Phase Il pricing flexibility,
pursuant to Subpart H of Part 69 of the Conm ssion’s Rules,
Section 39 of this Tariff governs the offering of service in
these MSAs. Upon approval of Phase |l pricing flexibility for
a petitioned MSA, services purchased pursuant to Sections 7
19, 20, 29, 30, 31, 35 and 40, under the various Pricing Plans
as identified in Section 39.4(F), will then beconme subject to
the rates in Section 39, Metropolitan Statistical Area Access
Servi ces.

(This page filed under Transmittal No. 2951)

| ssued:

May 29, 2003 Ef fective: June 13, 2003

One SBC Pl aza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERV

2. General Regul ations (Cont'd)

2.2 Use

TARIFF F.C.C. NO. 73
Original Page 2-25

CE

2.2.1 Assignment and Transfer of Facilities

(A) The customer may not assign or transfer (e.g., nergers,
acqui sitions, consolidations) the use of services provided
under this tariff except, where there is no interruption of
use or relocation of the services, such assignnent or
transfer may be nade to:

(1) Another custoner,
associ ati on or cor

whet her an individual, partnership
poration, provided the assighee or

transferee assunmes all outstanding i ndebtedness for
such services, the unexpired portion of the m ni mum

period and the ter
such services, if

(2) A court appointed

mnation liability applicable to
any; or

receiver, trustee or other person

acting pursuant to law in bankruptcy, receivership
reorgani zation, insolvency, |iquidation or other
simlar proceedings, provided the assignee or
transferee assunes the unexpired portion of the

m ni mum period and the termnation liability
applicable to such services, if any.

(B) In all cases of assignment or transfer, the witten
acknow edgnment of the Tel ephone Conpany is required prior
to such assignnent or transfer and such acknow edgnent

shall be nade within fi
notification. The assi

fteen (15) days fromthe receipt of
gnee or transferee (new custoner)

shall provide to the Tel ephone Conpany the witten rel ease
of the use of such services fromthe assignor or transferor

(former custoner). All
appl i cabl e charges, as
apply to such assignee

regul ati ons, conditions and
set forth in this tariff, shal
or transferee.

(O The assignnent or transfer of services does not relieve or

di scharge the assignor

or transferor fromremaining jointly

or severally liable with the assignee or transferee for any
obligations existing at the tine of the assignment or

transfer.

Mat erial and revised naterial appearing
Revi sed Pages 25 and 26 of Tariff F.C. C. No.

on this page fornerly appeared on 8th

68.

| ssued: March 3, 1992

Ef fective: July 1, 1992

1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.2

Mat eri al

Use (Cont d)

2.2.2 Unl

awf ul and Abusi ve Use

(A)

(B)

(O

and revised materi al

TARIFF F.C.C. NO. 73

Original Page 2-26

The services provided under this tariff shal
for an unlawful purpose or

Abusi ve use incl udes:

_ _ not be used
used in an abusi ve manner

(1) The use of the service of the Tel ephone Conpany for a
call or calls,
reasonably expected to frighten, abuse,

har ass anot her;

anonynous or

or

ot herw se, i

(2) The use of the service in such a manner
interface unreasonably with the use of the service by

one or nore other

The Tel ephone Conpany shall,

cust onmer, anot her

calls. Service shal
Conpany as provided for

In such i nstances when term nation occurs,
precedi ng, the Tel ephone Conpany shal

custoners.

n a manner
torment or

as to

exchange tel ephone conmpany or | awf ul
authority, term nate service to any subscriber or custoner
identified as having utilized service provided under this
tariff in the conpletion of abusive or unlawf

def ended and hel d harml ess by the custoner or
exchange tel ephone conpany or party
or damage arising fromthe Tel ephone Conpany's actions in

term nating such service

Conpany' s negligence.

upon witten request froma

ul tel ephone

be term nated by the Tel ephone
inits Ceneral

as in (B)
be i ndemni fi ed,

any ot her

agai nst any claim

Revi sed Page 26 and 4th Revised Page 26.1 of Tariff F.C. C. No. 68.

Exchange Tariffs.

| oss

unl ess caused by the Tel ephone

appearing on this page fornerly appeared on 8th

| ssued:

March 3,

1992
1010 Pine Street,

St.

Loui s,

M ssouri

Ef fective:

63101

July 1,

1992
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Origi nal Page 2-27

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 bl i gati ons of the Custoner

2.3.1 Design of Customer Services

Subj ect to the provisions set forth in 2.1.4(F) and (G, the
custoner shall be solely responsible, at its own expense, for the
overall design of its services and for any redesigning or
rearrangenent of its services which nmay be required because of
changes in facilities, operations or procedures of the Tel ephone
Conpany, minimum network protection criteria, operating or

mai nt enance characteristics of the facilities.

Mat erial and revised naterial appearing on this page fornerly appeared on 2nd
Revi sed Page 28 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-28

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obl i gations of the Custoner (Cont'd)

2.3.2 Connections

Equi prrent and/ or systens (i.e., termination equiprment, rmultiline
termnating systems and communi cati ons systens) may be connected
with Switched and Special Access Service furnished by the

Tel ephone Conpany, where such connection is rmade in accordance
with the provisions specified in Reference Publication AS No. 1,
Issue Il and in 2.1 (Undertaking of the Tel ephone Conpany).

Mat erial and revised naterial appearing on this page fornerly appeared on 3rd
Revi sed Page 43 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-29

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obl i gations of the Custoner (Cont'd)

2. 3.3 Equi pnent, Space and Power

The custoner shall furnish, or arrange to have furnished, to the
Tel ephone Conpany, at no charge, an environnment conducive to the
operation of equipnent, as well as the space and el ectrical power
required by the Tel ephone Conpany to provide services under this
tariff at the points of term nation of such services. The
selection of ac or dc power shall be nutually agreed to by the
custoner and the Tel ephone Conpany. The customer shall al so make
necessary arrangenents in order that the Tel ephone Conpany wil
have access to such spaces at reasonable times for installing,
testing, repairing or renmoving services of the Tel ephone Conpany.

Material and revised naterial appearing on this page fornerly appeared on 7th
Revi sed Page 27 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-30

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obl i gations of the Custoner (Cont'd)

2.3.4 Bal ance

Al'l signals for transm ssion over the services provided under

this tariff shall be delivered by the custoner bal anced to ground

except for ground start, duplex (DX) and MCul | oh-Loop type
Fignaling and dc tel egraph transm ssion at speeds of 75 baud or
ess.

Mat erial and revised naterial appearing on this page fornerly appeared on 1st
Revi sed Page 29 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-31

ACCESS SERVI CE

2. General Regul ations (Cont'd) (M
2.3 Obl i gations of the Custoner (Cont'd) (M
2.3.5 Coordination with Respect to Network Contingencies (T

The custoner shall, in cooperation with the Tel ephone Conpany, (M

coordinate in planning the actions to be taken to maintain
maxi mum networ k capability followi ng natural or man-nmade
di sasters which affect tel ecomunicati ons services.

The custoner shall provide the Tel ephone Conpany notification of (
medi a stimul ated mass calling events (e.g., 800, 900, opinion (
polls, POTS, etc. calls placed in response to tel evision and

radi o advertising). Specific provisions relating to custoner (
report requirenments for nedia stinulated mass calling events are (
contained in 6.5.11 (Media Stinmulated Mass Calling Events). (

Mat erial and revised naterial appearing on this page formerly appeared on 1lth
Revi sed Page 30 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-32

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obl i gations of the Custoner (Cont'd)

2.3.6 References to the Tel ephone Conpany

The customer may advi se end users that certain services are
provi ded by the Tel ephone Conpany in connection with the service
the custoner furnishes to end users. However, the custoner shal
not represent that the Tel ephone Conpany jointly participates in
the custoner's services.

Mat erial and revised naterial appearing on this page fornerly appeared on 2nd
Revi sed Page 28 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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Original Page 2-33

ACCESS SERVI CE

2 General Regul ations (Cont'd) (M
2.3 Obl i gations of the Custoner (Cont'd) (M
2. 3.7 Dammges (T

The customer shall reinburse the Tel ephone Conpany for damages to (M
the Tel ephone Conpany facilities utilized to provide services

under this tariff caused by the negligence or willful act of the
customer or resulting fromthe customer's inproper use of the

Tel ephone Conpany facilities, or due to mal function of any

facilities or equi prent provided by other than the Tel ephone

Conpany. Nothing in the foregoing provision shall be interpreted

to hold one customer liable for another custonmer's actions. Upon (M
rei mbursenent for damages, the Tel ephone Conpany will cooperate (T
with the custoner in prosecuting a claimagalnst the person (T)
causi ng such damage. The customer shall be subrogated to the (M
ri ght of recovery by the Tel ephone Conmpany for the damages to the (M
extent of such paynent. (M

Material and revised naterial appearing on this page fornerly appeared on 7th
Revi sed Page 27 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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2 Gener al

TARIFF F.C.C. NO. 73
Original Page 2-34

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3

Mat eri al

Obl i gations of the Custoner (Cont'd)

2.3.8 Cainms and Demands for Damages

(A)

(B)

Wth respect to clainms of patent infringenment made by third
persons, the customer shall defend, indemify, protect and
save harm ess the Tel ephone Conpany from and agai nst al
clains arising out of the conbining with, or use in
connection with, the services provided under this tariff,
any circuit, apparatus, system or nethod provided by the
cust omer.

The custoner shall defend, indemify and save harm ess the
Tel ephone Conpany from and agai nst any suits, clainms and

| osses or dammges, including punitive danages, attorneys
fees and court costs by third persons, arising out of the
construction, installation, operation, maintenance or
removal of the customer's circuits, facilities or equi pnent
connected to the Tel ephone Conpany's services provided
under this tariff including, wthout limtation, Wrknen's
Conpensation clains, actions for infringement of copyright
and/ or unaut horized use of program material, |ibel and

sl ander actions based on the content of communications
transmtted over the customer's circuits, facilities or
equi pnent, and proceedi ngs to recover taxes, fines or
penalties for failure of the custoner to obtain or

mai ntain, in effect, any necessary certificates, pernmts,
licenses or other authority to acquire or operate the
services provided under this tariff, provided; however, the
foregoi ng i ndemification shall not apply to suits, clains
and demands to recover damages for damage to property,
death or personal injury unless such suits, clainms or
demands are based on the tortious conduct of the custoner,
its officers, agents or enployees.

and revised material appearing on this page fornerly appeared on 1st
Revi sed Page 29 of Tariff F.C.C. No. 68.

| ssued:

March 3, 1992 Ef fective: July 1, 1992

1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

7th Revi sed Page 2-35
Cancel s 6th Revised Page 2-35

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3

Cbl i gati ons of the Custoner (Cont'd)

2.3.9 Custoner Provided Reports

Custoners may be required to provide the follow ng reports in
connection with the provision of access service. The specific
report requirements are provided in other sections of this tariff
as set forth follow ng.

Tariff
Cust oner Provi ded Reports Section No.
Percentage of Interstate Use (PIU) 2.4.1
Speci al Access Certification Requirenments 2.4.2
Percent Common Li ne Report 3.3.2(B)(3)
Resol d MIS and MIS- Type Usage Report 3.3.4(F)
800 Number Portability Access Service 6.4.2(0C)
Media Stinulated Mass Cal ling Events 6.6.11
Percent Direct Routed Reports 6.7.16
CCS/ SS7 Forecast Report 23.3.5
Percent Tandem Si gnal i ng Factor 6.7.17
Tandem Signaling Terminating Billing Data 6.7.18

Revi sed material is filed under authority of Special Perm ssion No. 95-81 of the

F.C C

(This page filed under Transmittal No. 2420)

| ssued:

January 20, 1995 Ef fective: January 24, 1995
One Bell Center, St. Louis, Mssouri 63101
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4

Juri sdi ctional Reports

When Access Services, except for the follow ng:
- Special Access Services,

- Megali nk Custom Service, and
- Self-Healing Transport Network (STN)

are provided for both interstate and intrastate use, nonthly rates,
usage rates, and nonrecurring charges are prorated between interstate
and intrastate on the basis of the projected interstate percentage of
use (PIU) as set forth in 2.4.1 (Percentage of Interstate Use for
Arkansas, Kansas, M ssouri and Gkl ahona) and 2.4.2 (Percentage of
Interstate Use for Texas).

Speci al Access circuits (lines), MegalLink Custom Services and Digita

Transni ssion Links (DTLs) froman STN are classified as interstate or

intrastate based upon the percentage of interstate use as set forth in
2.4.3 (Special Access Certification Requirenents).

Expanded I nterconnection is classified as interstate or intrastate
based upon the percentage of interstate use as set forth in
2.4.1(A)(13) and 2.4.2(A)(8) (Expanded Interconnection).

Where the jurisdiction can be deternmined fromthe call detail, the
Tel ephone Conpany will bill according to such jurisdiction by

devel oping a projected interstate percentage. Were call detail is
insufficient to determne jurisdiction, the customer will provide a
proj ected percentage of interstate use (PIU). Jurisdictiona
percentages are expressed as a whole nunber (i.e., a nunber fromO to
100). Provisions regarding PIU are set forth in 2.4.1 and 2.4.2
followi ng. The Tel ephone Conmpany will utilize the PIU report to
determine interstate and intrastate rates and charges until a revised
report is received fromthe custoner, as set forth in 2.4.1(B) for
Arkansas, Kansas, M ssouri and Gkl ahoma and 2.4.2(B) for Texas.

(This page filed under Transmittal No. 2818)

| ssued:

March 6, 2000 Ef fective: March 21, 2000
One Bell Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COWVPANY

1st Revi sed Page 2-36.1
Cancels Original Page 2-36.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4

Jurisdictional Reports (Cont'd)

Where the custonmer orders new trunks that augnment an existing trunk
group that carries both interstate and intrastate traffic and the PIU
is determned fromthe actual call detail, the PIU applied to the
provi sioning and billing of the new trunks requested by the custoner
will also be determined fromthe actual call detail for the entire
trunk group. In such instances, the Access Service Request used by
the custoner to order the new trunks cannot reflect a PIU of 100%

Custoner provided PlUs nmust be furnished to the Tel ephone Conpany as
fol |l ows:

Initial custoner provided PIU factors for FGA, FGB, BSA-A, BSA-B
(except for FGB and BSA-B used to provide 900 Service), Directory

Assi stance Access Service and Special Access Services nust be furnished

on the Access Service Request used to establish the service.

Al'l other custonmer provided PIU factors, including all PIU factors
provided in a report update, nmust be furnished via a letter. PIU
factors provided via a letter will be kept on file and custoners can
desi gnate when such PIUs are to apply to new or existing services.
Such designations may only be nade for those custonmer provided PIU
factors that can be furnished via a letter.

A projected PIUis not required for the International Bl ocking
M scel | aneous Service. International Blocking is an interstate

offering only. Charges will not be prorated between the intrastate and

interstate jurisdictions.

(This page filed under Transmittal No. 2803)

I'ssued:

January 12, 2000 Ef fective: January 27, 2000
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ACCESS SERVI CE

2. General Regulations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri (C)
and Okl ahoma (O

(A) Report Requirenments for O dering Access Services

(1) Oiginating and Termi nating FGA, FGB, BSA-A and BSA-B
Servi ces

Upon ordering FGA, FGB, BSA-A or BSA-B Switched Access
Services where call details are insufficient to
deternmine jurisdiction, the customer will provide an
interstate percentage of FGA, FGB, BSA-A or BSA-B
originating and term nating access m nutes for each
end office or LATA from which the custoner may

originate or termnate traffic. |If a LATA-level PIU (T
factor is provided by the custoner, the specified
percentage will be applied to all end offices from

whi ch the custoner may originate or ternmnate traffic
within the LATA or to those end offices for which an
end office-level PIUis not provided. (T

For FGA, FGB, BSA-A and BSA-B, the custoner may

provide a PIU factor for each Billing Account Number

(BAN) within the LATAin lieu of an end office-Ieve

PIU. If a LATA-level PIU factor is provided by the
custoner, the specified percentage will be applied to

all BANs for which a BAN-level PIU is not provided. (T

Pursuant to Federal Communications Comm ssion Order
FCC 85-145 (adopted April 16, 1985), when the custoner
does not have sufficient data to determ ne
jurisdiction, the percent interstate usage is to be
devel oped as though every call that enters the
custoner's network at a point within the sane state as
that in which the called station is situated (as
designated by the called station nunber) is an
intrastate conmuni cation. Every call for which the
point of entry is in a state other than that where the
called station is situated (as designated by the
called station nunber) is an interstate comuni cation

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)

I ssued: February 18, 1994 Ef fective: February 24, 1994
One Bell Center, St. Louis, Mssouri 63101 (T
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, Mssouri (C)
and Okl ahoma (Cont' d) (O

(A) Report Requirements for Ordering Access Services (Cont'd)

(2) Oiginating and Term nating FGC, FGD, BSA-C and BSA-D
Swi t ched Access Services

(a) Oiginating

For FGC, FGD, BSA-C or BSA-D Switched Access
Services, where jurisdiction can be determ ned
fromthe call detail, the Tel ephone Conpany wll
bill according to such jurisdiction by devel opi ng
a projected interstate percentage. The projected
interstate percentage wll be devel oped on a

mont hly basis, by end office, when the Switched
Access Service access mnutes (FGC, FGD, BSA-C
and BSA-D) are neasured by dividing the measured
interstate originating access m nutes (the access
m nutes where the calling nunber is in one state
and the called nunber is in another state) by the
total originating access m nutes.

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)

I ssued: February 18, 1994 Ef fective: February 24, 1994
One Bell Center, St. Louis, Mssouri 63101 (T
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(A) Report Requirements for Ordering Access Services (Cont'd)

(2) Oiginating and Termi nating FGC, FGD, BSA-C and BSA-D
Swi t ched Access Services (Cont'd)

(b) Term nating

For FGC, FGD, BSA-C or BSA-D Switched Access
Services, where jurisdiction can be determ ned
fromthe call detail, the Tel ephone Conpany wll
bill according to such jurisdiction by devel opi ng
a projected interstate percentage. The projected
interstate percentage wll be devel oped on a

mont hly basis, by end office, when the Switched
Access Service access mnutes (FGC, FGD, BSA-C
and BSA-D) are neasured by dividing the measured
interstate term nating access m nutes (the access
m nutes where the calling nunber is in one state
and the called nunber is in another state) by the
total term nating access m nutes.

For FGC, FGD, BSA-C and BSA-D Switched Access
Services where call details are insufficient to
determine jurisdiction, the custonmer will provide
an interstate percentage of FGC, FGD, BSA-C or
BSA-D terminating access mnutes for each end

of fice or LATA from which the custoner may
termnate traffic. |If a LATA-level PIU factor is
provi ded by the custonmer, the specified
percentage will be applied to all end offices to
whi ch the custonmer may termnate traffic within
the LATA or to those end offices for which an end
office-level PIU is not provided.

X Rei ssued materi al becane effective October 28, 1998.

y |Issued under authority of Special Perm ssion No. 98-242 of the F.C.C. in
order to withdraw material without its becom ng effective.

(This page filed under Transmittal No. 2737)

[ ssued: Cctober 27, 1998 Effective: Cctober 28, 1998
One Bell Plaza, Dallas, Texas 75202

(Dy)

(Sx)



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
11t h Revi sed Page 2-39
Cancel s 10th Revi sed Page 2-39

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A) Report Requirements for Ordering Access Services (Cont'd)

(2) Oiginating and Termi nating FGC, FGD, BSA-C and BSA-D
Swi t ched Access Services (Cont'd)

(b) Term nating (Cont'd)

If the custoner does not provide the Tel ephone (Ty)
Conpany with a PIU factor for their termnating
FGD or BSA-D traffic, the Tel ephone Conpany will
develop a PIU factor for such term nating access
m nutes by utilizing the data used to develop the
PIU for any other term nating FGD or BSA-D usage
at that end office. The Tel ephone Conpany

devel oped percentage will be based on the average
of the custonmer’s other term nating FGD and/or
BSA- D usage where jurisdiction can be determ ned
for the call detail. (Ty

If the custonmer does not provide the Tel ephone

Conpany with a PIU factor for their term nating

FGC or BSA-C traffic or if the custoner has no (Ty)
additional termnating FGD or BSA-D traffic

within that end office fromwhich a PIU factor

can be devel oped, the Tel ephone Conpany wil | (ﬂyp
develop a PIU factor for such term nating access
mnutes utilizing the data used to devel op the

PIU for the originating access mnutes. The

Tel ephone Conpany devel oped percentage will be

based on the average of the custoner's

originating FGC, FGD, BSA-C or BSA-D usage. (Ty)

If the custonmer has no originating traffic within

the end office for which sufficient call detai

exi sts to develop an interstate percentage, the

Tel ephone Conpany wi |l designate a PIU factor of

50% for FGC, FGD, BSA-C or BSA-D term nating (Ty)
access m nutes.

(3) Dedicated Network Access Link (DNAL) BSA
Upon ordering Switched Access DNAL BSA, the custoner

w |l provide an interstate percentage of use for each
DNAL BSA request ed.

X Rei ssued materi al becane effective October 28, 1998.

y |Issued under authority of Special Perm ssion No. 98-242 of the F.C.C. in
order to withdraw material without its becom ng effective.

(This page filed under Transmittal No. 2737)

[ ssued: Oct ober 27, 1998 Effective: Oct ober 28, 1998

One Bell Plaza, Dallas, Texas 75202
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7th Revi sed Page 2-40
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ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(A)

Report Requirenments (Cont'd)

(4)

FGD or BSA-D with 950 Access

Upon ordering FGD or BSA-D with 950 Access Service,
where call details are insufficient to determne
jurisdiction, the custonmer shall provide an interstate
percentage of FGD or BSA-D with 950 Access mnutes for
each end office or LATA from which the customer may

originate traffic. |If a LATA-level PIU factor is
provi ded by the custoner, the specified percentage
will be applied to all end offices fromwhich the

custonmer may originate traffic within the LATA or to
those end offices for which an end office-level PIUis
not provided.

Where the FGD or BSA-D with 950 Access feature is
available in the intrastate jurisdiction and the PIU
factor is not available, the Tel ephone Conpany will
designate a PIU factor of 50% for FGD or BSA-D with
950 Access originating access m nutes.

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)
I ssued: February 18, 1994 Ef fective: February 24, 1994

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVI CE

2. General Regulations (Cont'd)

2.4 Jurisdictional

Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

TARIFF F.C.C. NO 73
12t h Revi sed Page 2-41
Cancel s 11th Revi sed Page 2-41

and Okl ahoma (Cont™d)

(A)

(1) As of Cctober
is obsolete and linted to existing installations,

Report Requirenments (Cont'd)

(5)

M scel | aneous Access Services

Upon ordering the specific Access Services |isted bel ow
for which call details are insufficient to deternine
jurisdiction, the customer will provide an interstate
percentage of such m scell aneous access service traffic
for each end office or LATA from which the customer may
originate or termnate such traffic. The follow ng
services are to be included in the Mscellaneous Access
Servi ces PlIU Report:

- Answer Supervi sion-Line Side

- Directory Assistance Service

- DirectLine Custom Service

- MecroLink Il ServiceV

- Selective Class of Call Screening

If a LATA-level M scellaneous PIU factor is provided by

the custoner, the specified percentage will be applied to
all end offices fromwhich the custonmer nmay originate or
term nate such access traffic within the LATA or to those

end offices for which an end office-level PIU is not
provi ded.

For Directory Transport Services, a M scellaneous Pl U

factor nmust be provided for Entrance Facilities, Direct-

Trunked Transport and Tandem Switched Transport as set
forth in 2.4.1(A) (11) (Switched Transport Services)
foll owi ng.

6, 2004, McroLink Il service utilizing the X 75 protoco
at existing |ocations,

for existing custoners.

(This page filed under Transmittal No. 3008)
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ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(A)

Report Requirenments (Cont'd)

(6)

800 Number Portability Access Service (NPAS)

The jurisdictional report requirenments for 800 NPAS
will apply to 800 access m nutes and queri es.

For 800 NPAS, where jurisdiction can be determ ned
fromthe call detail, the Tel ephone Conpany will bill
according to such jurisdiction by devel oping a
projected interstate percentage. The projected
interstate percentage will be devel oped on a nonthly
basis, by end office, when the 800 NPAS access m nutes
are neasured by dividing the nmeasured interstate
originating 800 NPAS access minutes (the access

m nutes where the calling nunmber is in one state and
the called nunmber is in another state) by the tota
originating 800 NPAS access ninutes.

For 800 NPAS, where the call detail is insufficient to
determ ne jurisdiction, the customer will provide an

i nterstate percentage of 800 NPAS originating access
m nutes for each end office or LATA from which the
custoner may originate 800 traffic. The 800 NPAS Pl U
report shall also reflect an interstate percentage of
term nating 800 access minutes for each end office or
LATA from which the custonmer terminates FGC, FGD, BSA-
C and BSA-D traffic. |If a LATA-level PIU factor is
provi ded by the customer, the specified percentage
will be applied to all end offices to which the
custoner may originate or termnate traffic within the
LATA or to those end offices for which an end office-
level PIU is not provided.

is filed under authority of Special Perm ssion No. 94-202 of the F.C. C.

is schedul ed to becone effective February 24, 1994.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, Mssouri (C)
and Okl ahoma (Cont' d) (O

(A) Report Requirenments (Cont'd)

(6) 800 Nunmber Portability Access Service (NPAS) (Cont'd) (O

If a customer does not provide the Tel ephone Conpany
with an originating 800 NPAS PIU report that will be
used when the call detail is insufficient to determn ne
jurisdiction, the Tel ephone Conpany will determ ne the
interstate percentage of 800 NPAS usage as foll ows:

(a) The Tel ephone Conpany will|l develop an interstate
percentage on a nonthly basis for each end office
by dividing the customer's nmeasured interstate
originating access minutes by the custoner's
total originating access mnutes for which
sufficient call detail exist to determ ne the
jurisdiction.

(b) If the customer has no other traffic within the
end office for which sufficient call detail
exists to develop an interstate percentage, the

Tel ephone Conpany will determne an interstate
per cent age based on an average of all interstate
800 NPAS access mnutes originating within the
LATA.

For 800 traffic termnminated over FGC, FGD, BSA-C and
BSA-D Access Service, the Tel ephone Conmpany will apply
the PIU factor provided by the custoner in their
termnating FGC, FGD, BSA-C or BSA-D PIU report. |If
such a PIU has not been provided, the Tel ephone
Conpany will apply a PIU factor as specified in
2.4.1(A)(2)(b). (O

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)
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ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A)

Report Requirenments (Cont'd)

(7)

900 Access Service

Custoners ordering 900 Access Service nust provide the
Tel ephone Conpany with an originating FGB, FGC, FGD
BSA-B, BSA-C, or BSA-D PIU report for 900 Access. The
900 Access Service PIU report shall reflect an
interstate percentage, by feature group or basic
serving arrangenment, of originating 900 Access Service
access nminutes for each end office or LATA from which
the customer may originate 900 traffic. |If a LATA-
level PIU factor is provided by the custoner, the
speci fied percentage will be applied to all end

of fices to which the customer may originate traffic
within the LATA or to those end offices for which an
end office-level PIU is not provided.

If a custonmer does not provide the Tel ephone Conpany
with an originating 900 PIU report, the Tel ephone
Conpany will determ ne the interstate percentage of
900 Access Service usage as foll ows:

(This page filed under Transmittal No. 2511)
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ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A)

Report Requirenments (Cont'd)

(7)

900 Access Service (Cont'd)

For 900 Access Service originated over FGB, FGC, FGD, (O
BSA- B, BSA-C and BSA-D Swi tched Access Service, the (O
Tel ephone Conpany will develop an interstate Z
percentage on a nonthly basis for each end office by
dividing the custoner's neasured interstate

originating access mnutes by the customer's tota
originating access mnutes for which sufficient cal

detail exists to determine the jurisdiction

If the customer has no other traffic within the end
office for which sufficient call detail exists to
devel op an interstate percentage, the Tel ephone

Conmpany will determ ne an interstate percentage based

on an average of all interstate 900 Access Service

usage originating within the LATA
(D)
(D)

(This page filed under Transmittal No. 2511)

| ssued:

Cct ober

26,

1995

Ef fective: Decenber 10, 1995

One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

Regul ati ons

2.4

Juri sdi ctiona

TARIFF F.C.C. NO 73
10t h Revi sed Page 2-44
Cancel s 9th Revi sed Page 2-44

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A)

Rei ssued materi al

Report Requirenments (Cont'd)

(8)

Billing Name and Address Service

Upon ordering Billing Name and Address (BNA) Service,
the customer will provide an interstate percentage of
billing nane and address requests. The BNA Service
PIUw Il be based on the jurisdiction of the tota
calls for which the BNA information is requested. The
BNA Service PIUw ||l be applied to the BNA Service
rates and charges.

is filed under authority of Special Perm ssion No. 94-393 of
the F.C.C. and is deferred until April 23, 1994.

(This page filed under Transmittal No. 2346)

| ssued:

Apri |

7,

1994

Ef fective: April 9, 1994

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. General Regul at

ACCESS SERVI CE

ions (Cont'd)

2.4

Juri sdi ct

i onal Reports (Cont'd)

2.4.1 Per

cent age of

Interstate Use (PIU) for Arkansas,

TARIFF F.C.C. NO. 73
12t h Revi sed Page 2-45
Cancel s 11th Revi sed Page 2-45

Kansas,

M ssouri

and Okl ahoma (Cont' d)

(A)

Rei ssued materi al

Repor t

Requi rement s

(9) Common Channe
I nt erconnecti on Service

Cust oners orderi ng Cormon Channe
System 7 ( CCS/ SS7)

(Cont'

d)

Si gnal i ng/ Si gnaling System 7 (CCS/ SS7)

provi de the Tel ephone Conpany with a CCS/ SS7
I nterconnection Service PlIU Report per
(STP) Port Term nation.

Tr ansfer
wil |

t hat
Term nation for

Poi nt
provide a Pl U that
the jurisdiction of the originating end user
require use of the specified STP Port

signal i ng purposes.

Term nation PlU will

Si gnal i ng

Si gnal i ng/ Si gnal i ng
I nt erconnecti on Servi ce nust

The custoner

al so be applied to the
custoner's STP Access M| eage and STP Access
Connecti on charges.

(10) Line Information Data Base (LIDB) Service

Upon ordering LIDB Service,
an interstate percentage of LIDB queries.
Service PIU will

jurisdiction of the originating end user calls f
whi ch the Tel ephone Conpany's LIDB is queried and is
to be devel oped fromthe customer's total nation
Alternate Billing Services (ABS) cal
be applied to the LIDB Service

LIDB Service PIU w ||

rates and charges.

is scheduled to becone effective Apri

14, 1997.

Rei nstat es previ ous | anguage whi ch can be found on 5th Revised Page 2-45

is an average Pl U based upon
calls

The STP Port

the customer will provide
The LI DB
be an average Pl U based on the
or
a
vol unes. The

(This page filed under Transmittal No. 2618)
I ssued: March 4, 1997 Ef fective: March 11, 1997
One Bell Center, St. Louis, Mssouri 63101

(T
(S

()
(S)

()



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
4th Revi sed Page 2-45.1
Cancel s 3rd Revised Page 2-45.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, Mssouri (C)
and Okl ahoma (Cont' d) (O

(A) Report Requirenments (Cont'd)

(11) Switched Transport Services (T
(a) Entrance Facilities and Direct-Trunked Transport (T)

Custoners ordering an Entrance Facility or a
Direct-Trunked Transport facility nust provide
the Tel ephone Conpany with an interstate
percentage of use reflecting the originating and
termnating traffic of all Swi tched Access
services that will use the facility. Also, when
a customer adds additional or new Swi tched Access
Services to existing Entrance Facilities or
Direct-Trunked Transport facilities, a revised
PlIU, as set forth in 2.4.1(B) (Report Updates) is
required.

The customer nust provide a PIU factor for each
Entrance Facility and a separate PIU factor for
each Direct-Trunked Transport facility. At the
custoner's discretion, a LATA-level PIU factor
can be provided for all Entrance Facilities
within the LATA or a separate LATA-level PIU
factor can be provided for all Direct-Trunked
Transport facilities provided in a LATA If a
LATA-l1 evel PIU factor is provided by the
custoner, the specified percentage will be
applied to all Entrance Facilities or to all
Direct-Trunked Transport facilities within the
LATA or to those facilities for which a specific
Entrance Facility PIU or a specific Direct-
Trunked Transport PIU is not provided.

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)

I ssued: February 18, 1994 Ef fective: February 24, 1994
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
9th Revised Page 2-45.2
Cancel s 8th Revised Page 2-45.2

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A) Report Requirenments (Cont'd)

(11) Switched Transport Services (Cont'd)
(b) Tandem Swi tched Transport

Custoners ordering Tandem Swi tched Transport nust
provi de the Tel ephone Conpany with an interstate
percentage of use as set forth foll ow ng:

Usage rated charges (such as Tandem Swi t ched
Transni ssi on, Tandem Switched Directory

Transni ssion, Tandem Swi tching and Directory
Tandem Swi t chi ng) shall be apportioned by the
Tel ephone Conpany between interstate and
intrastate based upon the Pl Us used to apportion
the rates and charges for the tandem routed
feature groups and BSAs using the facility.

For nmonthly recurring rates (such as Direct-

Trunked Transport) and for nonrecurring charges, (O
the custonmer nust provide a PIU as set forth in

(a) preceding for Direct-Trunked Transport.

(12) Tel ecomruni cations Relay |Interconnection Service
(TRI'S)

Upon ordering TRI'S, the customer will provide an
interstate percentage of use for each TRIS facility
request ed.

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal's original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates to allow it to
calculate its price cap formulas to exclude USF contributions fromthe operation of the X-
factor, or in the event of any other adjustnent pursuant to an order of the Commi ssion or a
court.

(This page filed under Transmittal No. 2705)

I ssued: June 16, 1998 Ef fective: July 1, 1998 1)
One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
15t h Revi sed Page 2-45.3
Cancel s 14th Revi sed Page 2-45.3

ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A) Report Requirenments (Cont'd)

(13)

is filed under authority of Special Perm ssion No. 96-238 of

Rei ssued materi al
1996.

the F.C.C. and is deferred until April 12,

in conpliance with the Menorandum Opi ni on and

This filing is nmade, under protest,
Order of the F.C.C. released July 25,
associ ated Commi ssi on orders.

(This page filed under Transmittal No.

1994 in CC Docket 91-141 and subsequent

2540)

Ef fecti ve: March 1, 1996

I ssued: February 29, 1996

One Bell Center, St. Louis, Mssouri 63101



TARIFF F.C.C. NO. 73
14t h Revi sed Page 2-45.4
Cancel s 13th Revi sed Page 2-45.4

SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(A) Report Requirenments (Cont'd)

()
(S

(13)

(14) Miltiple 64 Clear Channel Capability (64 CCC)

Upon ordering FGD or BSA-D with the Multiple 64 CCC

feature, the custoner nust provide both an
originating and termnating PIU for FGD or BSA-D with
the Multiple 64 CCC feature for each end office or
LATA from whi ch the custoner nay originate or

term nate such traffic. The PIUw Il apply when call
detail is insufficient to determ ne jurisdiction.

Rei ssued material is filed under authority of Special Perm ssion No. 96-238 of
the F.C.C. and is deferred until April 12, 1996.

in conpliance with the Menorandum Opi ni on and
1994 in CC Docket 91-141 and subsequent

This filing is nmade, under protest,
Order of the F.C.C. released July 25,
associ ated Commi ssi on orders.

(This page filed under Transmittal No. 2540)
Effective: March 1, 1996

I ssued: February 29, 1996
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

Regul ati ons

2.4

Juri sdi ctiona

TARIFF F.C.C. NO 73
6th Revi sed Page 2-45.5
Cancel s 5th Revised Page 2-45.5

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(A)

Certain materi al

Repor t

Requi rements (Cont'd)

(15)

Advanced Carrier ldentification Service (ACS)

Custoners ordering Advance Carrier ldentification
Service (ACIS) must provide the Tel ephone Conpany
with an originating FGB, FGC, FGD, BSA-B, BSA-C or
BSA-D PIU Report for ACIS. The ACIS PIU report shall
reflect an interstate percentage, by feature group or
basi ¢ serving arrangenent, of originating ACI S access
m nutes for each end office or LATA from which the

custonmer may originate ACIS traffic. |If a LATA-leve
PIU factor is provided by the customer, the specified
percentage will be applied to all end offices to

whi ch the customer may originate traffic within the
LATA or to those end offices for which an end office-
level PIU is not provided.

If a custonmer does not provide the Tel ephone Company
with an originating ACIS PIU report, the Tel ephone
Conpany will determ ne the interstate percentage of
ACI S usage as foll ows:

For ACIS originated over FGC, FGD, BSA-C and BSA-D
Swi t ched Access Service, the Tel ephone Conpany wil
develop an interstate percentage on a nonthly basis
for each end office by dividing the custoner's
measured interstate originating access mnutes by the
custoner's total originating access mnutes for which
sufficient call detail exists to determ ne the
jurisdiction. I1f the customer has no other traffic
within the end office for which sufficient cal

detail exists to develop an interstate percentage,

t he Tel ephone Conpany will determine an interstate
percentage based on an average of all interstate ACIS
usage originating within the LATA

For ACIS originated over FGB or BSA-B Switched Access
Service, the Tel ephone Conpany wi |l deternine an
interstate percentage based on an average of al
interstate ACI S usage originating within the LATA.

previ ously appearing on this page now appears on 2nd Revi sed

Page 2-45. 6.
(This page filed under Transmittal No. 2405)
I ssued: Decenber 2, 1994 Ef fective: January 16, 1995
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

Regul ati ons

2.4

Juri sdi ctiona

TARIFF F.C.C. NO 73
8th Revised Page 2-45.6
Cancel s 7th Revised Page 2-45.6

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1

Revi sed materi al

the F.C.C. on not

Per cent age

of Interstate Use (PIU) for Arkansas, Kansas,

M ssouri and Okl ahoma (Cont’™d)

(A) Report

Requi rements (Cont'd)

(16) 700 Access Service

(17)

(18)

Upon ordering FGC, FGD, BSA-C or BSA-D, the custoner
must provide the Tel ephone Conpany with an
originating PIU for 700 Access Service. The 700
Access Service PIU report shall reflect an interstate
percentage, by feature group or basic serving
arrangenent, of originating 700 Access Service access
m nutes for each end office or LATA from which the
custoner may originate 700 traffic. |[If a LATA-Ileve
PIU factor is provided by the customer, the specified
percentage will be applied to all end offices to

whi ch the customer may originate traffic within the
LATA or to those end offices for which an end office-
level PIU is not provided.

If a custonmer does not provide the Tel ephone Company
with an originating 700 PIU report, the Tel ephone
Conpany will designate a PIU factor of 17% for 700
Access Service.

Desi gnat ed Operator Services (DOS)

Upon ordering DOS, the custoner will provide an
interstate percentage of DOS calls. The DOS PIU will
be an average Pl U based on the jurisdiction of the
originating end user calls and is to be devel oped
fromthe custoner's total national Alternate Billing
Services (ABS) call volunmes. The DOS PIU will be
applied to DOS rates and charges.

Incidental InterLATA SS7 Transport (SS7 Transport)

For SS7 Transport, where jurisdiction can be
determ ned fromthe records, the Tel ephone Conpany

will bill according to such jurisdiction by
devel oping a projected interstate percentage. The
projected interstate percentage will be devel oped on

a nmonthly basis, by Originating Point Code (OPC)

When the Tel ephone Conpany receives insufficient
records to determne the jurisdiction of the
custoner's use of the STP and the SS7 Transport
Service is available in the intrastate jurisdiction,
t he Tel ephone Conpany will designate a PIU factor of
50% for the use of the STP octets of information.

is filed under the authority of Special Perm ssion No. 97-081 of

| ess than

five days' notice.

(This page filed under Transmittal No. 2618)

| ssued:

March 4,

1997
One Bel

Ef fecti ve: March 11, 1997
Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

5th Revised Page 2-45.7
Cancel s 4th Revised Page 2-45.7

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4

Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

TARIFF F.C.C. NO. 73

(B)

Report Updates

The custoner is required to provide updates to the PIU
reports described in (A) preceding. Upon receipt by the

Tel ephone Conpany, the revised report will serve as the
basis for future billing and will be effective on the next
bill date for that service. No prorating or backbilling
will be done based on the report. The revised report wll

be used by the Tel ephone Conmpany to apportion usage rates,
monthly rates and nonrecurring charges until a subsequent
revised report is received as set forth herein.

(1) Quarterly Update Requirenents

(a) Effective on the first of January, April, July
and October of each year, the customer will
update the PIU reports. The custoner will
forward to the Tel ephone Conpany, to be received
no later than fifteen (15) business days after
the first of each such nonth, a revised report
showi ng the interstate and intrastate percentage
of use for the past three nonths ending the |ast
day of Decenber, March, June and Septemnber,
respectively, for each service arranged for
interstate use. The revised report will serve as
the basis for the next three nmonths billing.

(This page filed under Transmittal No. 2511)

| ssued:

Cct ober

26,

1995 Ef fective: Decenber 10, 1995

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-45.8
Cancel s 2nd Revi sed Page 2-45.8

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(B) Report Updates (Cont'd)

(1) Quarterly Update Requirenents (Cont'd)

(b) For all services other than term nating FGC, FGD
BSA- C and BSA-D Access Services, 700 Access
Service, 800 NPAS, 900 Access Service and AClS,
when the custonmer does not provide a quarterly
update report, the Tel ephone Conmpany will assune
t he percentages to be the same as those provided
in the last quarterly update report received by
t he Tel ephone Conpany. |If the Tel ephone Conpany
has never received a quarterly update report from

the custonmer, the Tel ephone Conpany will assune
the percentages to be the same as those provided
by the custoner when ordering service. If the (T

custoner did not provide an interstate percentage
at the tinme service was ordered, the Tel ephone
Conpany will assume the percentage to be 50% (T

For term nating FGC, FGD, BSA-C and BSA-D Access
Services, if the custoner does not provide a
quarterly update report, the Tel ephone Conpany
wi |l assume the percentages to be the sane as
those provided in the last quarterly update
report received by the Tel ephone Conpany. |If the
Tel ephone Conpany has never received a quarterly
update report fromthe custoner, the Tel ephone
Company will utilize the default specified in
(A)(2)(b) preceding.

For 800 NPAS, 900 Access Service, ACIS and 700
Access Service, when the custonmer does not
provide a quarterly update report, the Tel ephone
Conmpany will utilize the default specified In
(A (6), (7), (15 and (16) preceding.

(This page filed under Transmittal No. 2511)

| ssued: October 26, 1995 Ef fective: Decenber 10, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

2.4

Juri sdi ctiona

TARIFF F.C.C. NO. 73
10t h Revi sed Page 2-46
Cancel s 9th Revi sed Page 2-46

ACCESS SERVI CE

Regul ati ons (Cont'd)
Reports (Cont'd)

2.4.1 Percentage of

Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(B)

Report Updates (Cont'd)
(D)

(2)

(D

Updat e Requirenents for Adding To and Di scontinui ng

Servi ces

When a custoner requires additional Access Services
within the end office or LATA, the customer shal
provide to the Tel ephone Company a revised PIU report
for the overall services provided. Additionally, when
a custoner discontinues a portion of the Access
Services within the end office or LATA, the custoner
shall provide to the Tel ephone Conpany a revised Pl U
for the overall remmining services.

(This page filed under Transmittal No. 2511)

| ssued:

Cct ober

26,

1995
One

Ef fecti ve: Decenber 10, 1995

Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 73
8th Revi sed Page 2-47
Cancel s 7th Revised Page 2-47

ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.4 Jurisdictional Reports (Cont'd)
2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)
(B) Report Updates (Cont'd)
(3) Update Requirenents for Moddifications in Service Use
and Traffic Patterns
When a custoner nodifies his use of Access Services
within an end office or LATA in such a manner that
substantially affects the jurisdiction of the traffic
which the PIU represents, the custonmer is required to
provi de the Tel ephone Conpany a revised PIU report for
the services affected.
Material is filed under authority of Special Pernission No. 94-202 of the F.C. C
Mat eri al appearing on this page formerly appeared on 8th Revised Page 2-48.
Mat eri al previously appearing on this page now appears on 7th Revised Page
2-46 and Original Page 2-52.11.
(This page filed under Transmittal No. 2333)
I ssued: February 18, 1994 Ef fective: February 24, 1994

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

12t h Revi sed Page 2-48
Cancel s 11th Revi sed Page 2-48

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(O Application of PIU

The follow ng provisions apply to usage rates, nonthly

rates and nonrecurring charges, with the exception of

Speci al Access Services. Wen mxed interstate and (D)
intrastate Access Services are provided, the charges wll

be prorated between interstate and intrastate as foll ows:

(1) Usage rates are prorated between interstate and
intrastate based upon the PIU factors as set forth in
2.4.1(A).

(2) Monthly recurring rates and nonrecurring charges for
FGA, BSA-A, FGB, BSA-B and Switched Transport Services
wi |l be prorated based upon the custonmer provided
factors as set forth in 2.4.1(A).

(3) (a) Al other nmonthly recurring rates, including the
Dedi cated End Office Port, and nonrecurring
charges will be prorated based upon the PIU
factor(s) applied to the custoner's usage as set
forth in 2.4.1(A).

(b) If the customer has no usage to which a PIU
factor(s) can be applied, the Tel ephone Conpany
wi |l develop a custonmer-specific weighted PIU
factor based upon other usage the custoner may
have wi thin the LATA

(c) |If the customer has no usage avail able from which
to calculate a custoner-specified, weighted PIU
factor for nmonthly recurring rates or
nonrecurring charges, the Tel ephone Conpany wil |
devel op a generic PIU factor based upon all usage
Wi thin the LATA.

Wen a PIU is applied to an Access Service provided as a
BSA or BSE and the intrastate equival ent of the BSA or BSE
is only available on a bundled feature group basis,
intrastate usage and charges are prorated to the bundl ed
feature group equival ent of the BSA. When the Access
service is not available in the intrastate jurisdiction,
the PIU factor nmust be 100%

(This page filed under Transmittal No. 2818)

| ssued: March 6, 2000 Ef fective: March 21, 2000
One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
1st Revised Page 2-48.1
Cancel s Original Page 2-48.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(O Application of PIU (Cont'd)

When Switched Transport is provided as Entrance Facilities
and Direct-Trunked Transport facilities in the interstate
jurisdiction and as Local Transport in the intrastate
jurisdiction, Switched Transport intrastate charges wll be
billed according to the specific PIU factors of the feature
group or BSA services being provided.

The percentage of an Access Service to be charged as
interstate is derived in the follow ng manner:

1. Monthly and Nonrecurring Chargeabl e Rate El enents

Mul tiply the projected interstate percentage of use
times the quantity of chargeable elenents tines the
stated tariff rate.

2. Usage Sensitive Chargeable Rate El enents

Multiply the projected interstate percentage of use
times the actual use (i.e., nmeasured or Tel ephone
Conpany assunmed average use in access mnutes, calls,
call setups, kilocharacters and queries) tines the
stated tariff rate.

The Tel ephone Conpany will determine the intrastate
percentage by subtracting the projected interstate
percentage for originating and term nati ng access m nutes
from 100 (100 - projected interstate percentage =

i ntrastate percentage).

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C

Certain material appearing on this page fornerly appeared on 3rd Revi sed Page 2-
49.

(This page filed under Transmittal No. 2333)

I ssued: February 18, 1994 Ef fective: February 24, 1994
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
5th Revi sed Page 2-49

Cancel s 4th Revi sed Page 2-49
ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(D) Report Verification

When a custoner provides a projected interstate usage
percent as set forth in 2.4.1(A) and/or 2.4.2(A), the (T)
Tel ephone Conpany may, on witten request by Certified U S.
mail (return receipt requested), require the custoner to
provide call detail records which will be audited to
substantiate the projected interstate usage factor provided
to the Tel ephone Conmpany. The Tel ephone Conpany nay
request this detailed information annually. |If the audit
results represent what the Tel ephone Conmpany considers to
be a substantial deviation fromthe customer's previously
reported PIU for the period upon which the audit was based,
and that deviation is not due to seasonal changes or other

i dentifiable reasons, the call detail records may be
requested nore than once annually. The Tel ephone Conpany
will request that the call detail records be nmade avail able
to an independent auditor or the Tel ephone Conpany within
thirty (30) days of the request at an agreed upon |ocation
during normal business hours.

(This page filed under Transmittal No. 2511)

| ssued: October 26, 1995 Ef fective: Decenber 10, 1995
One Bell Center, St. Louis, Mssouri 63101
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ACCESS SERVI CE

(Cont' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri

and Okl ahoma (Cont' d)

(D

Report Verification (Cont'd)

If the customer fails to conply with this request, the
Tel ephone Conpany may refuse additional applications for
service and/or refuse to conplete any pending orders for

service for

preceding. |If, at the conclusion of 30 days, the custoner

still

does not comply with this request, the Tel ephone

Conpany may di scontinue the provision of the services to
the custoner as specified in 2.1.6(A)(2) preceding.

(1)

Audit Verification Process

The audit verification process and responsible
party(ies) for payment of audit expenses will be
deternmined as set forth in (a) or (b) follow ng:

(a) If the Tel ephone Conpany and the custoner
nmut ual |y agree upon an i ndependent auditor and
party(ies) responsible for paynent of the audit
expenses, both parties will be bound by such
agreenent; or

(b) The custonmer may sel ect the independent auditor
and pay all audit expenses.

If the audit verification process is not conducted as
set forth in (a) or (b) preceding, the Tel ephone
Conpany may sel ect the independent auditor and pay al
expenses or, in lieu of using an independent auditor
may require that the custonmer's call detail records
used to substantiate the percent be supplied to the
Tel ephone Conpany at a specified |ocation within
thirty (30) days of the request for verification

pur poses.

is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)

[ ssued:

February 18,

1994

Effective: February 24, 1994

One Bell Center, St. Louis, Mssouri 63101

a period of 30 days as set forth in 2.1.6(A) (1)
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TARIFF F.C.C. NO. 73
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Cancel s 4th Revi sed Page 2-51

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(D

Report Verification (Cont'd)

(2)

Mai nt enance of Custonmer Records

The customer shall retain and maintain call detai

records, for a mninum 12 nonth period, that

statistically substantiate the interstate percent

provi ded to the Tel ephone Conpany as set forth in

2.4.1(A) and/or 2.4.2(A). Such call detail records (T
(i.e., workpapers and/or backup docunentation

i ncl udi ng paper, nagnetic tapes or any other form of
records for billed customer traffic) shall consist of

call information, including call term nating address
(i.e., called nunmber), the call duration, the trunk
groups or access |ines over which the call is routed

and the point at which the call enters the custoner's
net wor k.

If the Tel ephone Conpany determ nes that the
customer's records, worksheets and backup
docunentation are insufficient or, if the custoner
does not provide the call detail records in accordance
with the provisions set forth in this tariff, the

Tel ephone Conpany shall request the call detai

records on a prospective basis, not to exceed a three
(3) month period. The custoner shall revise the PIU
report reflecting the audit results from such
prospective records.

(This page filed under Transmittal No. 2511)

[ ssued:

Oct ober

26,

1995

Effective: Decenber 10, 1995

One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
5th Revi sed Page 2-52
Cancel s 4th Revi sed Page 2-52

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(E) Audit Results

Audit results will be furnished to the customer and the

Tel ephone Conpany via Certified U.S. Ml (return receipt
requested). If the custoner provided PIU substantially
deviates fromthe audit results (either overreported or
underreported), and that deviation is not due to seasona
changes or other identifiable reasons, the Tel ephone
Conmpany wi |l adjust the customer's PlIU based upon the audit
results. Such PIU audit adjustments shall al so be subject
to the rules and regul ations as set forth in 2.4.1
following. The adjusted PIUw Il serve as the basis for

the billing for the next two (2) quarters. After that
time, the customer will report a revised PIU pursuant to
Section 2.4.1(B) and/or 2.4.2(B). |If the revised PIU (T)

subnmitted by the custoner represents a substanti al
deviation fromthe adjusted PIU, and that deviation is not
due to seasonal changes or other identifiable reasons, the
provisions in 2.4.1(D) will be invoked.

(F) Contested Audits

When a PIU audit is conducted by the Tel ephone Conpany or
an i ndependent auditor selected by the Tel ephone Conpany,
the audit results will be furnished to the custonmer by
Certified U.S. Mail (return receipt requested). The
custoner may contest the audit results by providing witten
notification, by Certified U S. Miil (return receipt
requested), to the Tel ephone Conpany within fifteen (15)
cal endar days fromthe date the audit report is furnished
to the custoner by Certified U S. Mail (return receipt
requested). When a PIU audit is conducted by an

i ndependent auditor selected by the customer, the audit
results will be furnished to the Tel ephone Conpany by
Certified U S. Mail (return receipt requested). The

Tel ephone Conpany may contest the audit results by
providing witten notification, by Certified U S. Mi
(return recei pt requested), to the custoner within fifteen
(15) cal endar days fromthe date the audit report is

furni shed to the Tel ephone Conpany by Certified U S. Mi
(return recei pt requested).

(This page filed under Transmittal No. 2511)

[ ssued: Cct ober 26, 1995 Effective: Decenber 10, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
4t h Revi sed Page 2-52.1
Cancel s 3rd Revised Page 2-52.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri
and Okl ahoma (Cont' d)

(F) Cont ested Audits (Cont'd)

Contested audits will be resolved by a neutral arbitrator
mut ual Iy agreed upon by the Tel ephone Conpany and the
custoner. The arbitration hearing will be conducted in a

state or location within the Tel ephone Conpany operating
territory where the customer maintains a principle or
significant presence or a state and location within the

Tel ephone Conpany operating territory that is mutually

agreed upon by both parties. The arbitration proceeding

shall be governed by the law (both statutory and case) of

the state in which the arbitration hearing is held,

i ncluding, but not limted to, the Uniform Arbitration Act,

as adopted in that state. The arbitrator shall determn ne

the custoner’'s PIU based on 2.4.1(A) and/or 2.4.2(A). (T)

Prior to the arbitration hearing, each party shall notify
the arbitrator of the PIU percentage which that party
believes to be correct. The arbitrator, in deciding, may
adopt the PIU percentage of either party or may adopt a Pl U
percentage different fromthose proposed by the parties.
If the arbitrator adopts a PlU percentage proposed by one
of the parties, the other party (whose PlIU percentage was
not adopted) shall pay all costs of the arbitration. |If
the arbitrator adopts a PlIU percentage higher than either
of the PIU percentages proposed by the parties, then the
party proposing the |l ower PlIU percentage shall pay al
costs of the arbitration. |If the arbitrator adopts a PlU
percentage | ower than either of the PIU percentages
proposed by the parties, then the party proposing the

hi gher Pl U percentage shall pay all costs of the
arbitration. |If the arbitrator adopts a Pl U percentage
which falls between the two percentages adopted by the
parties, then the parties shall each pay one-half of the
arbitration costs.

(This page filed under Transmittal No. 2511)

[ ssued: Cct ober 26, 1995 Effective: Decenber 10, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

3rd Revised Page 2-52.2
Cancel s 2nd Revi sed Page 2-52.2

ACCESS SERVI CE

2. General Regulations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, M ssouri (C)

and OKI ahoma (Cont ' d) (O

(F)

Cont ested Audits (Cont'd)

Absent written notification, within the tineframe noted
above, the custonmer nust conply with the provisions set
forth in 2.4.1(E) preceding. |If the customer fails to
conply with these provisions, the Tel ephone Conpany may
refuse additional applications for service and/or refuse to
conmpl ete any and all pending orders for service for a
period of 30 days as set forth in 2.1.6(A) (1) preceding.
If, at the conclusion of 30 days, the custoner still does
not conply with the provisions set forth in 2.4.1(E), the
Tel ephone Conpany may di sconti nue the provision of the
services to the custonmer as specified in 2.1.6(A)(2)

pr ecedi ng.

Material is filed under authority of Special Pernission No. 94-202 of the F.C. C

(This page filed under Transmittal No. 2333)

['ssued: February 18,

1994 Effective: February 24, 1994
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
6t h Revised Page 2-52.3
Cancel s 5th Revised Page 2-52.3

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas

(A) Report Requirenments for Ordering Access Services

(1) FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D
FGD or BSA-D with 950 Access
700 Access Service
800 Number Portability Access Service (NPAS)
900 Access Service
Advanced Carrier ldentification Service (ACIS)
Directory Assistance Service

M croLink Il Service®

(a) For services where jurisdiction can be determ ned
fromthe call detail, the Tel ephone Conpany will
bill according to such jurisdiction by devel opi ng
a projected interstate percentage. The projected
interstate percentage will be devel oped on a

nmont hly basis, by end office, when the access
service access mnutes are neasured by dividing
the neasured interstate originating or

term nating access mnutes (the access ninutes
where the calling nunmber is in one state and the
cal l ed nunber is in another state) by the total
originating or term nating access ninutes.

(b) Upon ordering services where call details are
insufficient to deternmine jurisdiction, the
customer will provide an interstate percentage of
originating and termnating access m nutes for
each end office or LATA from which the custoner

may originate or termnate traffic. If a LATA-
I evel PIU factor is provided by the custoner, the
speci fied percentage will be applied to all end

offices to which the custoner nmay originate or
termnate traffic within the LATA or to those end
offices for which an end office-level PIU is not
provi ded.

(1) As of COctober 6, 2004, McroLink service utilizing the X 75 protocol is
obsolete and limted to existing installations, at existing |ocations,
for existing custoners.

(This page filed under Transmittal No. 3008)

['ssued: Septenber 21, 2004 Effective: Cctober 6, 2004
One SBC Pl aza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
3rd Revised Page 2-52.4
Cancel s 2nd Revi sed Page 2-52.4

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A) Report Requirements for Ordering Access Services (Cont'd)
(1) (Cont'd)
(b) (Cont’d) (T

For FGA, FGB, BSA-A and BSA-B, the custoner may
provide a PIU factor for each Billing Account
Nunber (BAN) within the LATAin lieu of an end
office-level PIU. |If a LATA-level PIU factor is
provi ded by the custoner, the specified
percentage will be applied to all BANs for which
a BAN-level PIU is not provided.

For FGA, FGB, BSA-A and BSA-B, and pursuant to (T
Federal Conmuni cations Commi ssion O der FCC 85-
145 (adopted April 16, 1985), when the custoner
does not have sufficient data to determ ne
jurisdiction, the percent interstate usage is to
be devel oped as though every call that enters the
custoner's network at a point within the sane
state as that in which the called station is
situated (as designated by the called station
nunber) is an intrastate comunication. Every
call for which the point of entry is in a state
ot her than that where the called station is
situated (as designated by the called station
nunber) is an interstate communi cation. (T

(2) Dedicated Network Access Link (DNAL) BSA
Upon ordering Switched Access DNAL BSA, the custoner
w1l provide an interstate percentage of use for each
DNAL BSA request ed.

(3) Billing Name and Address Service

Upon ordering Billing Name and Address (BNA) Service,

the customer will provide an interstate percentage of
billing nane and address requests. The BNA Service
PIUw Il be based on the jurisdiction of the tota

calls for which the BNA information is requested. The
BNA Service PIUw ||l be applied to the BNA Service
rates and charges.

(This page filed under Transmittal No. 2511)

| ssued: October 26, 1995 Ef fective: Decenber 10, 1995
One Bell Center, St. Louis, Mssouri 63101
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Regul ati ons

2.4
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TARIFF F.C.C. NO. 73
7th Revised Page 2-52.5
Cancel s 6th Revised Page 2-52.5

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A)

Rei ssued materi al

Report Requirements for Ordering Access Services (Cont'd)

(4)

(5)

Conmmon Channel Signaling/Signaling System 7 (CCS/ SS7)
I nt erconnecti on Service

Custoners ordering Common Channel Signaling/Signaling
System 7 (CCS/ SS7) |nterconnection Service nust
provi de the Tel ephone Conmpany with a CCS/ SS7

I nterconnection Service PlIU Report per Signaling
Transfer Point (STP) Port Term nation. The custoner
will provide a PIU that is an average Pl U based upon
the jurisdiction of the originating end user calls
that require use of the specified STP Port Term nation
for signaling purposes. The STP Port Term nation PIU
will also be applied to the custoner's STP Access

M | eage and STP Access Connection charges.

Line Informati on Data Base (LIDB) Service

Upon ordering LIDB Service, the custonmer will provide
an interstate percentage of LIDB queries. The LIDB
Service PIUw |l be an average PIU based on the
jurisdiction of the originating end user calls for

whi ch the Tel ephone Conpany's LIDB is queried and is
to be devel oped fromthe customer's total nationa
Alternate Billing Services (ABS) call volunes. The
LIDB Service PIUwi Il be applied to the LIDB Service
rates and charges.

is scheduled to becone effective April 14, 1997

Rei nstat es previous | anguage whi ch can be found on Original Page 2-52.5.

(This page filed under Transmittal No. 2618)

| ssued:

March 4,

1997

Ef fective: March 11, 1997

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-52.6

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A) Report Requirenments for Ordering Access Services (Cont'd)

(6) Switched Transport Services
(a) Entrance Facilities and Direct-Trunked Transport

Custoners ordering an Entrance Facility or a
Direct-Trunked Transport facility nust provide

t he Tel ephone Conpany with an interstate
percentage of use reflecting the originating and
termnating traffic of all Switched Access
services that will use the facility. Also, when
a custoner adds additional or new Switched Access
Services to existing Entrance Facilities or
Direct-Trunked Transport facilities, a revised
PIU, as set forth in 2.4.2(B) (Report Updates) is
required.

The customer must provide a PIU factor for each
Entrance Facility and a separate PIU factor for
each Direct-Trunked Transport facility. At the
customer's discretion, a LATA-level PIU factor
can be provided for all Entrance Facilities
within the LATA or a separate LATA-level PIU
factor can be provided for all Direct-Trunked
Transport facilities provided in a LATA. If a
LATA-1 evel PIU factor is provided by the
customer, the specified percentage will be
applied to all Entrance Facilities or to al
Direct-Trunked Transport facilities within the
LATA or to those facilities for which a specific
Entrance Facility PIU or a specific Direct-
Trunked Transport PIU is not provided.

Material is filed under authority of Special Perm ssion No. 94-202 of the F.C C.
(This page filed under Transmittal No. 2333)

I ssued: February 18, 1994 Ef fective: February 24, 1994

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
10t h Revi sed Page 2-52.7
Cancel s 9th Revised Page 2-52.7

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A) Report Requirements for Ordering Access Services (Cont'd)

(6) Switched Transport Services (Cont'd)
(b) Tandem Switched Transport

Custoners ordering Tandem Swi tched Transport nust
provi de the Tel ephone Conpany with an interstate
percentage of use as set forth follow ng:

Usage rated charges (such as Tandem Swit ched
Transmni ssi on, Tandem Switched Directory
Transmi ssi on, Tandem Switching and Directory
Tandem Swi t chi ng) shall be apportioned by the
Tel ephone Conpany between interstate and
intrastate based upon the PlUs used to apportion
the rates and charges for the tandem routed
feature groups and BSAs using the facility.

For monthly recurring rates (such as Direct-

Trunked Transport) and for nonrecurring charges, (O
the custoner nust provide a PIU as set forth in

(a) preceding for Direct-Trunked Transport.

(7) Tel ecommuni cations Relay Interconnection Service

(TRI'S)

Upon ordering TRI'S, the customer will provide an
interstate percentage of use for each TRIS facility
request ed.

(8) Incidental InterLATA SS7 Transport (SS7 Transport)

For SS7 Transport, where jurisdiction can be

determi ned fromthe records, the Tel ephone Conpany
will bill according to such jurisdiction by devel opi ng
a projected interstate percentage. The projected
interstate percentage will be devel oped on a nonthly
basis, by Oiginating Point Code (OPC)

When the Tel ephone Conpany receives insufficient
records to determine the jurisdiction of the
customer's use of the STP and the SS7 Transport
Service is available in the intrastate jurisdiction,
t he Tel ephone Conmpany will designate a PIU factor of
50% for the use of the STP octets of information.

Rates contained in this transmttal are subject to subsequent adjustnent,
effective retrospectively back to the transnmittal's original effective date, in
the event the Conmm ssion or a court subsequently authorizes SWBT to correct its
rates to allow it to calculate its price cap fornmulas to exclude USF
contributions fromthe operation of the X-factor, or in the event of any other
adj ust ment pursuant to an order of the Conmi ssion or a court.

(This page filed under Transmittal No. 2705)

I ssued: June 16, 1998 Ef fective: July 1, 1998
One Bell Plaza, Dallas, Texas 75202 (T
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11t h Revi sed Page 2-52.8
Cancel s 10th Revi sed Page 2-52.8

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A) Report Requirements for Ordering Access Services (Cont'd)
(8)

Rei ssued material is filed under authority of Special Perm ssion No. 96-238 of
the F.C.C. and is deferred until April 12, 1996.

This filing is nmade, under protest, in conpliance with the Menorandum Opi ni on and
O der of the F.C.C. released July 25, 1994 in CC Docket 91-141 and subsequent
associ ated Conmmi ssi on orders.

(This page filed under Transmittal No. 2540)

I ssued: February 29, 1996 Ef fective: March 1, 1996
One Bell Center, St. Louis, Mssouri 63101
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4t h Revi sed Page 2-52.9
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(A) Report Requirements for Ordering Access Services (Cont'd)

(9) Miltiple 64 Clear Channel Capability (64 CCC)

Upon ordering FGD or BSA-D with the Multiple 64 CCC
feature, the custoner nust provide both an originating
and ternmnating PIU for FGD or BSA-D with the Miltiple
64 CCC feature for each end office or LATA from which
the custonmer nmay originate or term nate such traffic.
The PIUwi |l apply when call detail is insufficient
to determne jurisdiction

(B) Report Updat es

(1) Annual Requirenents

The custoner shall provide to the Tel ephone Conpany by
April 15 of each year a written report which provides
t he nmet hodol ogy utilized by the custoner to devel op
the PIU factors provided in the quarterly update
report at set forth in 2.4.2(B)(2) follow ng.

If the custonmer does not provide the annual report by
April 15 of each year, the custonmer will be notified
by certified mail that if the annual report is not
received within thirty (30) cal endar days of the
recei pt of the notice, the Tel ephone Conpany wil |l
designate a PIU factor of 50% for each service, with
the exception of originating 700 Access Service,
arranged for interstate use. For originating 700
Access Service, the Tel ephone Conmpany will designate a
PIU factor of 17% This factor will be applied to the
next billing cycle following the thirty (30) day
notice period and will be utilized until the custoner
provi des an annual report. Once the customer does
provi de an annual report, the Tel ephone Conpany will
update the customer's PIU factors within fifteen (15)
busi ness days utilizing the nost current PIU factor
reported by the custoner.

Revi sed material issued under authority of Special Pernission No. 95-186 of the
F.C.C. is scheduled to becone effective February 16, 1995, on not less than 3
days' noti ce.

Rei ssued material is scheduled to becone effective February 16, 1995

(This page filed under Transmittal No. 2428)

[ssued: February 13, 1995 Effective: February 16, 1995
One Bell Center, St. Louis, Mssouri 63101

()

(45)

(O



SOUTHWESTERN BELL TELEPHONE COMPANY
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Regul ati ons
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TARIFF F.C.C. NO. 73
5th Revi sed Page 2-52.10
Cancel s 4th Revised Page 2-52.10

ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(B)

Report Updates (Cont'd)

(2)

Quarterly Update Requirenents

The customer is required to provide updates to the PIU
reports described in (A) preceding. Upon receipt by
the Tel ephone Conpany, the revised report will serve
as the basis for future billing and will be effective
on the next bill date for that service. No prorating
or backbilling will be done based on the report. The
revised report will be used by the Tel ephone Conpany
to apportion usage rates, nmonthly rates and
nonrecurring charges until a subsequent revised report
is received as set forth herein.

(a) Effective on the first of January, April, July
and October of each year, the customer will
update the PIU reports. The custoner will
forward to the Tel ephone Conpany, to be received
no later than fifteen (15) business days after
the first of each such nonth, a revised report
showi ng the interstate and intrastate percentage
of use for the past three nonths ending the |ast
day of Decenber, March, June and Septemnber,
respectively, for each service arranged for
interstate use. The revised report will serve as
the basis for the next three nmonths billing.

Mat eri al previously appearing on this page now appears on 1st Revised Page
2-52.11.

(This page filed under Transmittal No. 2511)
I ssued: October 26, 1995 Ef fective: Decenber 10, 1995

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARI FF F.C. C. NO.

1st Revi sed Page 2-52.
Cancel s Oiginal Page 2-52.

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4

Mat eri al

Mat eri al
2-52.12.

Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(B) Report Updates (Cont'd)

(2) Quarterly Update Requirenments (Cont'd)

73
11
11

(b) When the custonmer does not provide a quarterly
update report, but has conplied with the annua

report requirenments set forth in 2.4.2(B)(1),
Tel ephone Conpany will assunme the percentages
be the sane as those provided in the |ast

t he
to

quarterly update report received by the Tel ephone
Conmpany. \When the custoner does not provide a
quarterly update report and has not conplied with
the annual report requirenents, the provisions

set forth in 2.4.2(B)(1) will apply.

If the Tel ephone Conpany has never received a
quarterly update report, the custonmer will be

notified by certified mail that if the quarterly
update report is not received within thirty (30)
days of the receipt of the notice, the Tel ephone
Conmpany will designate a PIU factor of 50% for
each service, with the exception of originating
700 Access Service, arranged for interstate use.

For originating 700 Access Service, the

Tel ephone Conpany will designate a PIU factor
17% This factor will be applied to the next
billing cycle and continue until the custoner
provi des a quarterly update report. Wen the
custoner does provide the quarterly update
report, the Tel ephone Conpany wi |l update the
custoner's PIU factors within fifteen (15)
busi ness days.

appearing on this page previously appeared on 4th Revised Page 2-52

previously appearing on this page now appears on 1lst Revi sed Page

(This page filed under Transmittal No. 2511)
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| ssued:
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4

Mat eri al

Mat eri al
Origina

Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(B) Report Updates (Cont'd) (M

(3) Exenption

FGA and BSA-A FX/ ONAL services are exenpt fromthe
Report Update requirenments set forth preceding.

(4) Update Requirenments for Adding To and Di sconti nui ng
Servi ces

VWhen a customer requires additional Access Services
within the end office or LATA, the customer shal
provide to the Tel ephone Company a revised PlU report
for the overall services provided. Additionally, when
a custoner discontinues a portion of the Access
Services within the end office or LATA, the custoner
shall provide to the Tel ephone Conpany a revised PIU
for the overall renmining services.

(5) Update Requirenents for Moddifications in Service Use
and Traffic Patterns

When a custoner nodifies his use of Access Services
within an end office or LATA in such a manner that
substantially affects the jurisdiction of the traffic
which the PIU represents, the custonmer is required to
provi de the Tel ephone Conpany a revised PIU report for
the services affected. (M

appearing on this page previously appeared on Original Page 2-52.11

and revised material previously appearing on this page now appears on
Pages 2-52.13 and 2-52. 14.

(This page filed under Transmittal No. 2511)
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4

Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(O

Application of PIU

The follow ng provisions apply to usage rates, nonthly
rates and nonrecurring charges, with the exception of
Speci al Access Services. Wen mxed interstate and
intrastate Access Services are provided, the charges wll
be prorated between interstate and intrastate as foll ows:

(1) Usage rates are prorated between interstate and

intrastate based upon the PIU factors as set forth in

2.4.2(A).

(2) Monthly recurring rates and nonrecurring charges for

FGA, BSA-A, FGB, BSA-B and Switched Transport Services

will be prorated based upon the customer provided
factors as set forth in 2.4.2(A).

(3) Al other nmonthly recurring rates, including the
Dedi cated End Office Port, and nonrecurring charges
will be prorated based upon the PIU factor devel oped
fromthe call detail of the custoner's usage or from
the custonmer provided PIU factor as set forth in

2.4.2(A), when such factors can be associated with the

monthly recurring rate or nonrecurring charge.

(4) Where it is not possible to associate the PIU factor

devel oped utilizing the call detail of the custoner's

usage or the customer provided PIU factor with a
monthly rate or nonrecurring charge, a PIU factor of
50% wi || be applied to the nonthly rate or
nonrecurring charge.

Wien a PIU is applied to an Access Service provided as a

BSA or BSE and the intrastate equivalent of the BSA or BSE

is only available on a bundl ed feature group basis,
intrastate usage and charges are prorated to the bundl ed
feature group equival ent of the BSA

When Switched Transport is provided as Entrance Facilities

and Direct-Trunked Transport facilities in the interstate
jurisdiction and as Local Transport in the intrastate
jurisdiction, Switched Transport intrastate charges will

billed according to the specific PIU factors of the feature

group or BSA services being provided. Wen the Access
Service is not available in the intrastate jurisdiction,
the PIU factor nmust be 100%

(This page filed under Transmittal No. 2818)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 2-52.14

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.2 Percentage of Interstate Use (PIU) for Texas (Cont'd)

(C)  Application of PIU (Cont"'d) (M

The percentage of an Access Service to be charged as (T
interstate is derived in the follow ng manner:

1. Mnthly and Nonrecurring Chargeabl e Rate El enents

Mul tiply the projected interstate percentage of use
times the quantity of chargeable elenments tinmes the
stated tariff rate.

2. Usage Sensitive Chargeable Rate El enents

Mul tiply the projected interstate percentage of use
times the actual use (i.e., nmeasured or Tel ephone
Conpany assumed average use in access ninutes, calls,
call setups, kilocharacters and queries) tines the
stated tariff rate.

The Tel ephone Conpany will determine the intrastate
percentage by subtracting the projected interstate
percentage for originating and term nating access mi nutes
from 100 (100 - projected interstate percentage =

i ntrastate percentage). (T

(D) Report Verification (M

Provisions as set forth in 2.4.1(D) will apply.
(E) Audit Results

Provisions as set forth in 2.4.1(E) will apply.
(F) Contested Audits

Provisions as set forth in 2.4.1(F) will apply. (M

Material and revised naterial appearing on this page previously appeared on
Original Page 2-52.12.

(This page filed under Transmittal No. 2511)
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2. General Regul ations

2.4 Juri sdi ctiona

TARIFF F.C.C. NO. 73
10t h Revi sed Page 2-53
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ACCESS SERVI CE

(Cont ' d)
Reports (Cont'd)

2.4.3 Certification Requirenments

(A)

Speci al Access Service, MegaLink Custom Services and Sel f -

heal i ng Transport Network Service

(1)

(2)

(3)

Speci al Access circuits* (lines), Megalink Custom
Services, and Sel f-healing Transport Network (STN)
Service are classified as interstate [percent
interstate usage (PIU) = 10094 and provided in
accordance with this tariff when the Special Access
line(s), MegaLink Custom Services, or STN Service
carry nore than ten percent interstate traffic. Wen
the percent of interstate usage is |ess than or equa
to ten percent, the Special Access |ine(s), MegaLink
Custom Services, or STN Service will be provided in
accordance with the appropriate intrastate tariff.

The custoner shall certify whether or not interstate
traffic is greater than ten percent of the tota
traffic carried on the Special Access line(s),
Megali nk Custom Services, or STN Service. This
certification will be provided to the Tel ephone
Conpany by the custoner as follows:

(a) Via the Access Service Request (ASR) form when
ordering the line(s), or

(b) In the formof witten correspondence with clear
i dentification of each line involved and the
custoner designated jurisdiction associated with
each line at the time that the line(s) are
ordered other than by ASR form

Wth respect to billing disputes regarding the
jurisdiction of Special Access circuits (lines),
Megali nk Custom Services, or STN Service, the custoner
shall be required to provide to the Tel ephone Conpany
general information on system design and function that
is used by the customer to determ ne the jurisdiction
of Special Access circuits (lines), MegaLi nk Custom
Services, or STN Service

* Each leg of a nultipoint circuit is equal to one |ine.

(This page filed under Transmittal No. 2818)

[ ssued: March 6, 2000

Effective: March 21, 2000
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

2.4

Rei ssued materi al

Juri sdi ctiona

TARIFF F.C.C. NO. 73
7th Revised Page 2-54
Cancel s 6th Revi sed Page 2-54

ACCESS SERVI CE

Regul ati ons (Cont'd)
Reports (Cont'd)

2.4.3 Certification Requirements (Cont'd)

(B)

Expanded | nterconnection

(1)

(2)

Expanded | nterconnecti on, except for the cross
connect, is classified as interstate {percent
interstate usage (PIU) = 100% and provided in
accordance with this tariff when the expanded

i nterconnection arrangenent carries nore than ten
percent interstate traffic. A separate calculation
shall be nmade for each expanded i nterconnection
arrangenent .

The jurisdiction for each expanded interconnection
cross connect and switched transport connection shal
be determ ned by the regul ati ons applicable to the
Swi t ched or Special Access Service, to which that
expanded i nterconnecti on cross connect is connected
and provided accordingly. Such regulations are set
forth in 2.4.1, 2.4.2 and 2.4.3(A) preceding.

When the interconnector orders a new expanded

i nterconnection arrangenent, the interconnector shal
certify whether or not interstate traffic is greater
than ten percent of the total traffic carried on the
expanded i nterconnection arrangenment. For an existing
expanded i nterconnection arrangenent, or at any tine
the interconnector issues an order that would, in any
way, affect the jurisdiction of traffic over its
arrangenent, it is the responsibility of the

i nterconnector to determ ne whether or not the
interstate traffic is greater than ten percent of the
total traffic carried on the expanded interconnection
arrangenent. This certification will be provided to
the Tel ephone Conpany by the interconnector as
fol |l ows:

(a) Via the Expanded Interconnection Application Form
when ordering the arrangenent(s), or

(b) In the formof witten correspondence with clear
i dentification of each expanded i nterconnection
arrangenent involved and the interconnector
designated jurisdiction associated with the
arrangenent .

is filed under authority of Special Perm ssion No. 96-238 of

the F.C.C. and is deferred until April 12, 1996

This filing is nade,

Order of the F.C.C

under

protest, in conpliance with the Menorandum Opi ni on and

rel eased July 25, 1994 in CC Docket 91-141 and subsequent

associ ated Comm ssion orders.
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2nd Revi sed Page 2-54.1
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Jurisdictional Reports (Cont'd)

2.4.3 Certification Requirements (Cont'd)

(B) Expanded | nterconnection (Cont'd)

(3) Wth respect to billing disputes regarding the
jurisdiction of an expanded interconnection
arrangenent, the interconnector shall be required to
provide to the Tel ephone Conmpany general information
on system design and functionality used by the
i nterconnector to determine the jurisdiction of the
expanded i nterconnection arrangenent. |If the
i nt erconnector has usage information or usage studies
which it uses to verify the interstate traffic, the
i nterconnector shall supply the studies when requested
by the Tel ephone Conpany, not to exceed once per year

The interconnector shall supply the data within 30
days of the Tel ephone Conpany request.

Rei ssued material is filed under authority of Special Perm ssion No. 96-238 of
the F.C.C. and is deferred until April 12, 1996

This filing is nmade, under protest, in conpliance with the Menorandum Opi ni on and

O der of the F.C.C. released July 25, 1994 in CC Docket 91-141 and subsequent
associ ated Conmi ssi on orders.

(This page filed under Transmittal No. 2540)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ati ons

2.5.1 Advance Paynents

Arkansas, Kansas, M ssouri, Cklahomn, Texas (O

A custoner may be required to pay in advance a portion of the
estimated installation or construction costs where the
provision of facilities involve an unusual investnent. The
anount of the advance paynment will be credited to the
custonmer's account as applying to the indebtedness of the
custonmer for the services and facilities provided.

(D)

(D
(D

(This page filed under Transmittal No. 2964)
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ACCESS SERVI CE

(%)

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 2906 wi thout
becom ng effective.

(This page filed under Transmittal No. 2926)
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X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 2906 wi thout
becom ng effective.
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order to withdraw material filed under Transmttal No. 2906 wi t hout
becom ng effective.
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X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ati ons (Cont"'d)

2.5.2 Deposits
Ar kansas

The Tel ephone Conpany may, in order to safeguard its interest
only, require a customer to nmake a deposit, prior to or at any
time after the provision of a service to the custoner, as a
guarantee of the paynent of rates and charges. Such deposit is
to be held by the Tel ephone Conpany. The deposit may not exceed
the rates and charges for a one nonth period. The deposit wll
al so include the anpunt for any term nation charges attributable
to the service. The fact that a deposit has been nmade in no way
relieves the customer fromconplying with the Tel ephone Conpany's
regul ati ons which pertain to advance paynents or the pronpt
paynment of bills nor does it constitute a waiver or nodification
of the regular practices of the Tel ephone Conmpany which provide
for the discontinuance of the facilities for nonpaynent of any
suns due the Tel ephone Conpany for facilities provided.

Sinple interest, at a rate set annually by the Arkansas Public
Service Comri ssion, will be paid on deposits held 30 days or
nore.

At the option of the Tel ephone Conpany, such a deposit may be
refunded or credited to the customer's account at any time prior
to the ternmination of the provision of service to the customer.
Shoul d a deposit be credited to the custoner's account, no
interest will accrue on the deposit fromthe date such deposit is
credited.

At such tine as the provision of service to the custoner is
term nated, the amount of the deposit will be credited to the
custoner's account and any credit balance which may remain will
be refunded.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without becom ng effective.

(This page filed under Transmittal No. 2926)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ati ons (Cont'd)

2.5.2 Deposits (Cont'd)
Kansas

The Tel ephone Conpany may, in order to safeguard its interest
only, require a customer to nmake a deposit, prior to or at any
time after the provision of a service to the custoner, as a
guarantee of the paynent of rates and charges. Such deposit is
to be held by the Tel ephone Conpany. The deposit may not exceed
the rates and charges for a two nonth period. The deposit wll
al so include the anpunt for any term nation charges attributable
to the service. The fact that a deposit has been nmade in no way
relieves the customer fromconplying with the Tel ephone Conpany's
regul ati ons which pertain to advance paynents or the pronpt
paynment of bills nor does it constitute a waiver or nodification
of the regular practices of the Tel ephone Conmpany which provide
for the discontinuance of the facilities for nonpaynent of any
suns due the Tel ephone Conpany for facilities provided.

The interest rate in Kansas is adjusted nmonthly pursuant to the
provi sions of K. S.A 16-207. The interest rate is comrensurate
to the previous nonth's usury rate.

At the option of the Tel ephone Conpany, such a deposit may be
refunded or credited to the customer's account at any time prior
to the ternmination of the provision of service to the customer.
Shoul d a deposit be credited to the custoner's account, no
interest will accrue on the deposit fromthe date such deposit is
credited.

At such tine as the provision of service to the custoner is
term nated, the amount of the deposit will be credited to the
custoner's account and any credit balance which may remain will
be refunded.

X |ssued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without beconmi ng effective.

(This page filed under Transmittal No. 2926)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.2 Deposits (Cont'd)
M ssouri

The Tel ephone Conpany may, in order to safeguard its interest
only, require a custoner to nake a deposit, prior to or at any
time after the provision of a service to the custoner, as a
guarantee of the paynent of rates and charges. Such deposit is
to be held by the Tel ephone Conpany. The deposit nmay not exceed
the rates and charges for a one nonth period.

Sinple interest at the rate of 9% per annumwi || be paid on
deposits held beyond 30 days.

Such a deposit may be refunded or credited to the custoner's
account at any tinme prior to the term nation of the provision of
service to the custoner. Should a deposit be credited to the
customer's account, no interest will accrue on the deposit from
the date such deposit is credited.

At such tinme as the provision of service to the custoner is

term nated, the ampunt of the deposit and any applicable interest
will be credited to the custoner’'s account and any credit bal ance
which may remain will be refunded.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without becom ng effective.

(This page filed under Transmittal No. 2926)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.2 Deposits (Cont'd)

Gkl ahoma

The Tel ephone Conpany may, in order to safeguard its interest
only, require a custoner to nake a deposit, prior to or at any
time after the provision of a service to the custoner, as a
guarantee of the paynent of rates and charges. Such deposit wll
be held by the Tel ephone Conpany. Cenerally, for services other
than Special Access, the deposit may not exceed the rates and
charges for a two nonth period. The deposit for Special Access
Services may not exceed the rates and charges for a one nonth
period. The deposit will also include the anobunt for any

term nation charges attributable to the service. The fact that a
deposit has been made in no way relieves the customer from
conplying with the Tel ephone Conmpany's regul ati ons which pertain
to advance paynents or the pronpt paynent of bills nor does it
constitute a waiver or nodification of the regular practices of
the Tel ephone Conpany which provide for the discontinuance of the
facilities for nonpayment of any suns due the Tel ephone Conpany
for facilities provided.

Sinple interest at the rate of 6% per annumw || be paid on
deposits held beyond 6 nonths.

At the option of the Tel ephone Conpany, such a deposit may be
refunded or credited to the custoner's account at any tinme prior
to the ternmination of the provision of service to the customer.
When a deposit is credited to the custoner's account, no interest
will accrue on the deposit fromthe date such deposit is
credited.

At such tine as the provision of service to the custoner is
term nated, the amount of the deposit will be credited to the
custoner's account and any credit bal ance which may remain wll
be refunded.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw material filed under

Transmitta

No. 2906 wi thout beconing effective.

(This page filed under Transmittal No. 2926)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.2 Deposits (Cont'd)
Texas

The Tel ephone Conpany may, in order to safeguard its interests,
require only those custoners who have a proven history of late
paynments to the Tel ephone Conpany or do not have established
credit (except for customers who are a successor of a conpany
that has established credit and has no history of |ate paynents
to the Tel ephone Conpany) to nmake a deposit, prior to or at any
time after the provision of a service to the customer. Such
deposit will be held by the Tel ephone Conpany as a guarant ee of

the payment of rates and charges. The deposit may not exceed the

actual or estimated rates and charges for the service for a two
month period. The fact that a deposit has been made in no way

relieves the customer fromconplying with the Tel ephone Conpany's
regul ati ons which pertain to the pronpt payment of bills nor does

it constitute a waiver or nodification of the regular practices
of the Tel ephone Conpany which provide for the discontinuance of
the facilities for nonpaynent of any suns due the Tel ephone
Conpany for facilities provided.

Sinple interest, set annually by the Public Uility Comm ssion of
Texas at a rate of not | ess than 6% per annum or greater than 12%

per annum will be paid on deposits.!Y Paynent of the interest
to the customer shall be paid annually, if requested by the
custoner, or at the tinme the deposit Is returned or credited to

the custonmer's account. The deposit shall cease to draw interest

on the date it is returned or credited to the custonmer's account.

(1) The rates of interest to be paid on custoner deposits in accordance with
Tex. Rev. Civ. Stat. Ann. art. 1440a (Vernon 1989), and overbillings or
underbillings in accordance with P.U C. SUBST. R 23.45(g), are established
annual |y on Decenber 1 for the subsequent cal endar year by the Commi ssion
as reflected in the Order Setting Interest Rates included in this tariff.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order

to restore currently effective material and to withdraw material filed under
Transmittal No. 2906 without becom ng effective.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.2 Deposits (Cont'd)
Texas (Cont'd)

The Tel ephone Conpany shall pronptly and automatically refund the
deposit plus accrued interest to the custonmer in the form of cash
or credit to a custoner's bill, or void the guarantee, when the
followi ng conditions have been net:

- The customer has paid bills for service for twelve (12)
consecutive residential billings or for twenty-four (24)
consecutive comrercial or industrial billings wthout
havi ng service di sconnected for nonpaynent of bills and
wi t hout having more than two occasions in which a bill was
del i nquent, and

- The custonmer is not delinquent in the paynment of the
current bill.

At such tine as the provision of service to the custonmer is
term nated, the amount of the deposit will be credited to the
custoner's account and any credit bal ance which may remain wll
be refunded.

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in order
to restore currently effective material and to withdraw nmaterial filed under
Transnmittal No. 2906 without beconming effective.

(This page filed under Transmittal No. 2926)
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ACCESS SERVI CE

ions (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges

For
wi |

All

services provided under this tariff, the Tel ephone Conpany

I bill in the follow ng manner

Charges or credits due to the custoner for services
est abl i shed or discontinued during the preceding billing

period will be billed on a current basis,

Recurring rates and charges for services to be provided
during the next billing period will be billed in advance,

and

Usage charges and charges associated with services provided
to the Federal Government will be billed in arrears.

bills are due when rendered (i.e., 30 days

next bill date, as set forth in (A) follow ng).
date woul d cause paynent to be due on a Saturday, Sunday
i day, paynent for such bills will be due fromthe custoner as

Hol
f ol

| ows:

If the payment date falls on a Sunday or

whi ch is observed on a Monday, the paynent

the first non-Holiday day follow ng such
Hol i day.

If the paynent date falls on a Saturday or

after or by the
I f the paynent

on a Legal

Sunday or

or Legal

Hol i day

date shall be

Legal

on a Legal

Hol i day which is observed on Tuesday, Wdnesday, Thursday
| ast non- Hol i day

or Friday, the paynent date shall be the
day precedi ng such Saturday or Legal Hol

day.

Adj ustnents for the quantities of services established or
di scontinued in any billing period beyond the m ni mum period set
th for services in other sections of this tariff wll

for

prorated to the nunber

day nont h.

| ssued under authority of Speci al

to restore curr
Transnmittal No.

2906 wi t hout becomi ng effective.

(This page filed under Transmittal No. 2926)

Perm ssion No. 03-002 of the F.C.C
ently effective material and to withdraw materi al

be

of days or fraction thereof based on a 30

in order

filed under

| ssued:

January 13, 2003 Ef fecti ve:

One Bell Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

TARIFF F.C.C. NO. 73
5th Revi sed Page 2-63
Cancel s 4th Revi sed Page 2-63

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.5

Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

When a rate as set forth in this tariff is shown to nore than two
deci mal places, the charges will be determ ned using the rate
shown. The resulting anmount will then be rounded to the nearest
penny (i.e., rounded to two deci mal places).

(A)

Past Due Charges

Arkansas, Kansas, Okl ahoma

Bills are considered past due 30 days after the bill date
or by the next bill date (i.e., same date as the bill date

in the follow ng nonth), whichever occurs first, and are
payabl e in i medi ately avail abl e funds.

If the entire anount billed, exclusive of any amunt

di sputed by the customer, is received by the Tel ephone
Conpany after the paynent date or if any portion of the
paynment is received by the Tel ephone Conpany in funds which
are not immediately available to the Tel ephone Conpany,

then a |late paynment charge will apply to the unpaid
bal ance. The late payment charge will be equal to the
| esser of:

(1) the highest interest rate (in decinmal value) which my
be levied by law for commercial transactions,
conmpounded daily and applied for each nmonth or portion
thereof that an outstandi ng bal ance remains; or

(2) 0.0005 per day, conpounded daily and applied for each

month or portion thereof that an outstandi ng bal ance
remai ns.

(This page filed under Transmittal No. 2629)

| ssued:

Apri |

16,

1997 Ef fective: My 1, 1997
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

TARIFF F.C.C. NO. 73
4th Revi sed Page 2-64
Cancel s 3rd Revi sed Page 2-64

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.5

Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(A)

Past Due Charges (Cont'd)

M ssouri
Bills are consi dered past due 30 days after the bill date
or by the next bill date (i.e., same date as the bill date

in the follow ng nonth), whichever occurs first, and are
payabl e in i medi ately avail abl e funds.

Wth the exception of Easy Access Dialing, if the entire
amount billed, exclusive of any anpunt disputed by the
custoner, is received by the Tel ephone Conpany after the
paynment date or if any portion of the payment is received
by the Tel ephone Conpany in funds which are not inmediately
avail abl e to the Tel ephone Conmpany, then a | ate paynent
charge will apply to the unpaid balance. The |ate paynent
charge will be equal to the | esser of:

(1) the highest interest rate (in decinmal value) which my
be levied by law for commercial transactions,
conmpounded daily and applied for each nmonth or portion
t hereof that an outstandi ng bal ance remains; or

(2) 0.0005 per day, conpounded daily and applied for each
month or portion thereof that an outstanding bal ance
remains.

Until such tine as the Tel ephone Conpany receives
authorization to assess | ate paynment charges, |ate paynent
charges will not apply to services purchased by the
government of the State of M ssouri

(This page filed under Transmittal No. 2629)

| ssued:

Apri |

16,

1997 Ef fective: May 1, 1997

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

TARIFF F.C.C. NO. 73
4th Revi sed Page 2-65
Cancel s 3rd Revi sed Page 2-65

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.5

Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(A)

Past Due Charges (Cont'd)

Texas
Bills are consi dered past due 30 days after the bill date
or by the next bill date (i.e., same date as the bill date

in the follow ng nonth), whichever occurs first, and are
payabl e in i medi ately avail abl e funds.

If the entire anount billed, exclusive of any amount

di sputed by the custoner, is received by the Tel ephone
Conmpany after the paynent date or if any portion of the
paynment is received by the Tel ephone Conpany in funds which
are not imredi ately available to the Tel ephone Conpany,
then a |late paynent charge will apply to the unpaid
Ibalance.f The | ate payment charge will be equal to the
esser of:

(1) the highest interest rate (in decinmal value) which my
be levied by law for commercial transactions,
conmpounded daily and applied for each nmonth or portion
t hereof that an outstandi ng bal ance remains; or

(2) 0.0005 per day, conpounded daily and applied for each
month or portion thereof that an outstanding bal ance
remains.

Until such tine as the Tel ephone Conpany receives
authorization to assess | ate paynment charges, |ate paynent
charges will not apply to services purchased by the
government of the State of Texas, including service to an
agency in any branch of governnent.

(This page filed under Transmittal No. 2629)

| ssued:

Apri |

16,

1997 Ef fective: May 1, 1997

One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73

1st Revi sed Page 2-65.1
Cancel s Original Page 2-65.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5

Mat eri al

Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(B) Billing D sputes Resolved in Favor of the Tel ephone
Conpany

Ar kansas, Kansas, M ssouri, Oklahoma, Texas

In the event that a billing dispute is resolved in favor
the Tel ephone Conpany, any paynents wi thhel d pendi ng
settlement of the dispute shall be subject to a late

of

paynment charge determ ned in accordance with (A) preceding

and applied to such disputed charges. Such annual rate

will be conpounded daily and applied for each nonth or

portion thereof that such charges were unpaid.

and revised material previously appearing on this page now appears on
3rd Revised Page 2-63.

Certain material and revised nmaterial appearing on this page has been
consolidated and fornerly appeared on 2nd Revi sed Page 2-66 and 1lst Revi sed Page

2-67.

(This page filed under Transmittal No. 2490)

| ssued:

August 21, 1995 Ef fective: October
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
3rd Revised Page 2-66
Cancel s 2nd Revi sed Page 2-66

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

Mat erial and revised naterial previously appearing on this page now appears on
2nd Revi sed Page 2-65.

(This page filed under Transmittal No. 2490)

I ssued: August 21, 1995 Ef fective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-67
Cancel s 1st Revi sed Page 2-67

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

Material and revised naterial previously appearing on this page now appears on
1st Revi sed Page 2-65.1.

(This page filed under Transmittal No. 2490)

I ssued: August 21, 1995 Ef fective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

1st Revi sed Page 2-68
Cancel s Original Page 2-68

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(O

Billing D sputes Resolved in Favor of the Custoner

Arkansas, Kansas, M ssouri, Oklahoma and Texas (O
In the event that a billing dispute is resolved in favor of
the custoner, no |ate paynment charge will apply to the

di sput ed ampunt and the customer will receive a credit
equal to the overcharged anmount.

(D

(EL)

(1) Interest Credit

The custonmer will receive an interest credit if all of
the foll owi ng conditions exist:

(a) The custonmer nust notify the Tel ephone Conpany of
the di spute and provide sufficient docunentation
to support the claimw thin 10 worki ng days from
the date the Tel ephone Conpany is notified of the
di sput e.

(b) The docunentation furnished by the custoner nust
i ncl ude:

- a clear and full explanation of the basis of
t he dispute,

- the account nunmber under which the bill has
been rendered,
- the date of the bill, and

- details sufficient to identify the specific
amounts and itens in dispute

(This page filed under Transmittal No. 2513)

| ssued: Novenber

1995 Ef fective: Decenmber 16, 1995
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
1st Revi sed Page 2-69
Cancel s Original Page 2-69

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(O Billing D sputes Resolved in Favor of the Customer (Cont'd)

(1) Interest Credit (Cont'd)

(c) The custonmer nmust have paid the total anmpunt
billed in dispute.

(d) The billing dispute nmust be resolved in favor of
the custoner.

(2) Interest Credit Period

When a claimis filed within 130 days fromthe bil
date, the period covered by the interest credit shal
begin on the date that the Tel ephone Conpany receives
payment in i mediately avail able funds. When a claim
is filed nore than 130 days after the bill date, the
period covered by the interest credit shall begin on
the date of the claimor the date of overpaynent,

whi chever is later. The period covered by the
interest credit shall end on the date that the
custoner's account is credited.

(3) Calculation of Interest Credit

Arkansas, Kansas, Cklahoma, Texas (MM

Interest credit shall be cal cul ated based upon the (O
portion of the disputed ampunt resolved in the
custoner's favor nultiplied by the | esser of:

(a) The highest interest rate (in decimal value)
which nay be levied by |aw for conmercia
transactions, conpounded daily and applied for
each nmonth or portion thereof that an outstanding
bal ance renmni ns; or

(b) 0.000657 per day, conpounded daily and applied
for each nonth or portion thereof that an
out st andi ng bal ance renmains. (M

Certain material and revised material appearing on this page has been
consolidated and fornerly appeared on Original Page 2-70 and 2nd Revi sed Page
2-71.

(This page filed under Transmittal No. 2490)

I ssued: August 21, 1995 Ef fective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COMPANY

2. General Regul at

TARIFF F.C.C. NO 73
1st Revi sed Page 2-70
Cancel s Original Page 2-70

ACCESS SERVI CE

ions (Cont'd)

2.5

Certain materi al

Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(O

Billing D sputes Resolved in Favor of the Customer (Cont'd)

(3) Calculation of Interest Credit (Cont'd)

M ssouri

Interest credit shall be cal cul ated based upon the
portion of the disputed amunt resolved in the
custoners favor nmultiplied by the | esser of:

(a)

(b)

The highest interest rate (in decimal val ue)
which nay be levied by |aw for conmercia
transactions, conpounded daily and applied for
each nonth or portion thereof that an outstandi ng
bal ance rennins; or

0. 000590 per day, conpounded daily and applied
for each nonth or portion thereof that an
out st andi ng bal ance remai ns.

previ ously appearing on this page now appears on 1st Revised

Page 2-69.
(This page filed under Transmittal No. 2490)
I ssued: August 21, 1995 Ef fective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
3rd Revised Page 2-71
Cancel s 2nd Revi sed Page 2-71

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(D

(D

Certain material and revised material previously appearing on this page now
appears on 1lst Revi sed Page 2-69

(This page filed under Transmittal No. 2490)

[ssued: August 21, 1995 Effective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
2nd Revi sed Page 2-71.1
Cancel s 1st Revised Page 2-71.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.3 Paynent of Rates and Charges (Cont'd)

(D

(D)

(This page filed under Transmittal No. 2490)

[ssued: August 21, 1995 Effective: October 5, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
8th Revised Page 2-72
Cancel s 7th Revised Page 2-72

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.4 M ninmum Peri ods

(A) The m ni mum period for which service is provided and for
whi ch rates and charges are applicable is set forth in each
section of this tariff, where appropriate.

(B) When a service is discontinued prior to the expiration of
the m ni mum period, charges are applicable whether the
service is used or not, as follows:

(1) When a service with a one nonth mininmum period is
di scontinued prior to the expiration of the m nimum
period, a one nonth charge will apply at the rate
level in effect at the tine service is discontinued.

(2) \When a service with a minimm period greater than one
month is discontinued prior to the expiration of the
m ni mum period, with the exception of Specialized
Services or Arrangenents, MegalLi nk Custom Servi ces,
STN, Designated Operator Services (DOS) or SBNS
Services, the applicable charge will be the | esser of:

a. The Tel ephone Conpany's total nonrecoverable
costs, less the net salvage value, for the
di sconti nued service, or

b. The total nonthly charges, at the rate level in
effect at the time service is discontinued, for
the remai nder of the m ni num peri od.

(O For Business Video Service and associ ated optional features
in Section 7, Specialized Services and associ at ed
mul tiplexing in Section 12, MegaLi nk Cust om Servi ces and
associ ated optional features and functions in Section 20,
STN Service and associ ated optional features and functions
in Section 22, DOS in Section 28 and SBNS Services in
Section 31, the applicable charges are set forth in each
respective section.

(D) For Specialized Services or Arrangenments provided on an
i ndi vi dual case basis in Section 12, the mnimumperiod is
one nmonth unless a different mnimm period is established
with the individual case filing.

Material is filed under authority of Special Pernission No. 97-234 of the F.C. C
and wi thdraws material issued under Transnmittal No. 2650 to becone effective
August 6, 1997.

(This page filed under Transmittal No. 2651)

I ssued: July 25, 1997 Ef fective: August 6, 1997
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

5th Revised Page 2-72.1
Cancels 4th Revised Page 2-72.1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.5 Missed Installation on Confirmed Due Date

(A)

General

The Telephone Company assures that when a customer orders
certain Access Services, as specified in (B) following,
service will be installed and available for customer use no
later than the Confirmed Due Date provided by the Telephone
Company.

Failure to meet a Confirmed Due Date for installation of
certain services will result in a credit shown in the
Missed Installation Credit Schedule found in 2.5.5 (B)
following when the responsibility for the failure is solely
the Telephone Company's. This credit will apply to services
up to the Network Interface.

Services Subject To The Credit

The services listed in the Missed Installation Credit
Schedule found below will be credited for a missed
installation on a Confirmed Due Date as shown:

Missed Installation Credit Schedule

Services Credit Amount
Voice Grade Services $200.00
MegaLink Data Services $250.00

High Capacity DS1 Special Access $350.00
Services

MegaLink Custom DS3 Services $600.00
ReliaNet Services (DS1) $250.00
ReliaNet Services (DS3) $500.00

When a Credit Allowance Does Not Apply

No credits for a missed installation on a Confirmed Due
Date will be made when:

1. The customer's premises is inaccessible.

2. The customer changes interface requirements.

3. The customer is not ready to accept service.

4. Building facilities are not ready (includes space,
cable support structures, building risers and entrance

facilities to be provided by builder or owner or
owner's subcontracted wvendors).

(This page filed under Transmittal No. 2992)

Issued: March 17,

2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202




SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

2nd Revised Page 2-72.2
Cancels 1st Revised Page 2-72.2

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.5 Missed Installation on Confirmed Due Date (Cont'd)

(C)

When a Credit Allowance Does Not Apply (Cont'd)

5. Customer Desired Due Date is less than the Telephone
Company's published installation objective.

6. When the Telephone Company is not the Access Service
Coordination Exchange Carrier (ASC-EC), as set forth in
2.6 (Jointly Provided Access Services) preceding, and
the Confirmed Due Date is not met by the exchange
company acting as the ASC-EC for its portion of the

service. (See diagram below.)
SWBT ANOTHER
ASC-EC LEC ASC-EC
SWBT Credit Credit
MISSES applies applies
DATE
ANOTHER Credit Credit
LEC MISSES applies does not
DATE apply

7. The delay is caused by work stoppages, civil
disturbances, criminal actions; or by fire, flooding or
other occurrence attributed to an Act of God or any
other circumstance beyond the Telephone Company’s
reasonable control.

8. When the customer provides the incorrect address.

9. Special Access nonrecurring installation charges (as
specified in 7.3.4, 7.3.9, 7.3.10, 20.5 and 31.3.3),
associated with Voice Grade Service, Megalink Data
Service, High Capacity DS1 Special Access Service,
MegalLink Custom DS3 Service, and ReliaNet Services that
are waived or zero rated

(This page filed under Transmittal No. 2992)

Issued: March 17,

2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

7th Revised Page 2-73
Cancels 6th Revised Page 2-73

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions

(A)

General

Service (with the exception of STN and ReliaNet) is
considered to be interrupted when it becomes unusable to
the customer because of a failure of a facility component
used to furnish service under this tariff or the protective
controls applied by the Telephone Company, specified in
6.7.10 (Network Management), result in the complete loss of
service by the customer. An interruption period starts
when an inoperative service is reported to the Telephone
Company and ends when the service is operative.

The credit allowance for an interruption or for a series of
interruptions shall not exceed:

1. The applicable monthly rate,
2. The assumed minutes of use charge, or
3. The billed amount for that particular rate element in
those cases where the tariff rate exceeds the actual
billed amount (e.g., Shared Used Special Access
services).
(D)
(D)

For STN and ReliaNet, the service i1s considered to be
interrupted when it does not meet the following maintenance
specifications as set forth in Technical Publications 76635
and 76839, respectively:

- Errored Seconds

- Severely Errored Seconds

- Consecutive Severely Errored Seconds
- Availability

For STN and ReliaNet, an interruption period starts when an
interruption of service is reported to the Telephone
Company and the service is released to the Telephone
Company for repair and ends when the service is operative.

(This page filed under Transmittal No. 2992)

Issued: March 17,

2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
1st Revised Page 2-73.1
Cancel s Original Page 2-73.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies

In addition, Credit Allowance for Service Interruptions (T
al so apply when service is interrupted due to |abor (T)
difficulties, governnental orders, civil commotions,

crimnal actions taken agai nst the Tel ephone Conpany, acts

of God and other circunstances beyond the Tel ephone

Conpany's reasonabl e control. No credit shall be all owed

for an interruption period of less than 30 mnutes. The
custoner shall be credited for an interruption of 30

m nutes or nore at the rate of 1/1440 of the nonthly

charges for the facility or service for each period of 30

m nutes or fraction thereof that the interruption continues
after the initial 30 mnute interruption. However, the

Service Assurance Warranty Schedul e (SAWS) as specified in
2.5.7 will not apply.

(This page filed under Transmittal No. 2513)

| ssued: Novenber 1, 1995 Ef fective: Decenber 16, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

Regul ati ons

2.5

TARIFF F.C.C. NO 73
9th Revi sed Page 2-74
Cancel s 8th Revised Page 2-74

ACCESS SERVI CE

(Cont ' d)

Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd) (T

(B)

Certain materi al

2-74. 1.

When

a Credit Allowance Applies (Cont'd)

In case of an interruption to any service that is not due
to the negligence of the custoner, allowance for the period
of interruption shall be as foll ows: (T

(1)

Common Channel Signaling/Signaling System 7 (CCS/ SS7)
I nterconnection Service, Wdeband Anal og Service and
W deband Data Service

No credit shall be allowed for an interruption period (T
of less than 30 m nutes. The customer shall be |
credited for an interruption of 30 m nutes or nore at (T
the rate of 1/1440 of the nonthly charges for the

facility or service for each period of 30 mnutes or
fraction thereof that the interruption continues after

the initial 30 mnute interruption.

For CCS/ SS7 Interconnection Service, the nonthly
charge shall be the total of all nmonthly rate el enent
charges associated with the service (i.e., STP Access
M | eage, STP Access Connection and STP Port

Term nation).

For W deband Anal og Service and W deband Data Servi ce,
the nonthly charges used to deternmine the credit shal
be as follows:

(a) For two-point services, the nonthly charge shal
be the total of all the nonthly rate el enent
charges associated with the service (i.e., two
channel term nations, channel nileage and
optional features and functions).

(b) For multipoint services, the monthly charge shall (M
be only the total of all the nonthly rate el enent
charges associated with that portion of the
service that is inoperative (i.e., a channe
term nation per custonmer prenises, channe
m | eage and optional features and functions). (

appearing on this page fornerly appeared on 7th Revi sed Page

(This page filed under Transmittal No. 2400)

| ssued:

Novenber

10,

1994

Ef fecti ve: Decenber 25, 1994

One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
18th Revised Page 2-74.1
Cancels 17th Revised Page 2-74.1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(2) Special Access Services

A credit allowance for service interruptions applies
to the following Special Access Services: Metallic
Service, Telegraph Grade Service, Voice Grade Service,
Program Audio Service, Video Service, MegalLink Data
Service, High Capacity Service, DovLink Service,
Message Station Equipment Recovery Charge,
Administration and Maintenance of Priority
Restoration, Network Reconfiguration Service,
Transport Resource Management (TRM) Service, Self-
Healing Transport Network (STN) Service, MegalLink
Custom Service and ReliaNet Service. A credit
allowance will also apply to Diversity Service.

No credit shall be allowed for an interruption period
of less than 30 minutes. For each period of 30
minutes, or fraction thereof, that the interruption
continues after the initial 30 minute outage, the
customer will be credited at the rate of 1/1440 of the
monthly charges until the outage reaches the Service
Assurance Warranty (SAWS) threshold. When the total
service interruptions on the same service exceeds the
SAWS threshold within a 12 hour time period, the
customer shall receive an additional credit per the
SAWS schedule of credits as specified in Section
2.5.7.

The total credit allowance available to the customer
regardless of the number or type of service
interruptions within a 30 day period will not exceed
100% of the combined monthly rates per affected
service.

For two-point services, the monthly charge shall be
the total of all the monthly rate element charges
associated with the service (i.e., two channel
terminations, channel mileage and optional features
and functions).

(This page filed under Transmittal No. 2992)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(2) Special Access Services (Cont'd)

(D)

(D)

I ssued under the authority of Special Perm ssion No. 95-745 of the F.C. C
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd) (T

(B) VWhen a Credit All owance Applies (Cont'd)

(2) Special Access Services (Cont'd)

For mul ti point services, the monthly charge shall be
only the total of all the nonthly rate el ement charges
associated with that portion of the service that is

i noperative (i.e., a channel term nation per customer
prem ses, channel m|eage and optional features and
functions).

For multipl exed services, the nonthly charge shall be
the total of all the nmonthly rate el enent charges
associated with that portion of the service that is

i noperative.

When the facility which is nultiplexed or the

mul tiplexer itself is inoperative, the nmonthly charge
shall be the total of all the nonthly rate el ement
charges associated with the service (i.e., the channe
term nation, channel mleage and optional features and
functions, including the nmultiplexer on the facility
to the Hub and the channel terninations, channe

m | eages and optional features and functions on the

i ndi vi dual services fromthe Hub).

VWhen the service which rides a channel of the (M
mul tipl exed facility is inoperative, the nonthly

charge shall be the total of all the nmonthly rate

el ement charges associated with that portion of the
service fromthe Hub to a custonmer premnises (i.e.

channel term nation, channel m|eage and optiona

features and functions). (M

Certain material appearing on this page fornerly appeared on 8th Revised Page
2-76.

Certain material previously appearing on this page now appears on 8th Revised
Page 2-74.1.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(3) Switched Access Service, Directory Assistance Service,
Directline-Custom Service and Tel ecomuni cations Relay (T)
I'nterconnection Service (TRI'S)

A credit allowance for service interruptions will be
applied to Switched Access Service, Directory

Assi stance Service and DirectLine-Custom Service
dependi ng upon whether or not the interruption is
associated with a service that is usage rated or

monthly recurring rated as set forth in (a) and (b)
foll owi ng:

(a) Credit Allowance for Usage Rated Services

If the service experiencing an interruption is
billed assumed m nutes of use, credit shall be
allowed for an interruption of greater than 24
hours. Such credit will be at the rate of 1/30th
of the assunmed minutes of use charge for each
period of 24 hours or fraction thereof that the

i nterruption continues.

If the service experiencing an interruption is
billed on a measured, usage sensitive basis, a
credit allowance does not apply.

If the service experiencing an interruption

i ncl udes optional features or BSEs being billed
monthly recurring rates, credit for an
interruption of greater than 24 hours for the
associ ated features or BSEs will be at the rate
of 1/30th of the applicable nonthly rate for each
period of 24 hours or fraction thereof that the

i nterruption occurs.

(This page filed under Transmittal No. 2742)
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ACCESS SERVI CE

(Cont ' d)

Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B)

VWhen a Credit All owance Applies (Cont'd)

(3)

(Thi's

Swi t ched Access Service, Directory Assistance Service,

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated
Servi ces

(1) For the followi ng Switched Access, Directory
Assi stance and Tel ecomuni cati ons Rel ay
I nterconnection Services with monthly
recurring rates as defined in 6.8.3 (Monthly
Recurring and Usage Rates), 9.4.3 (Monthly
Recurring and Usage Rates) and 26.5.3
(Monthly Rates):

-  Switched Transport

- Directory Transport

-  Switched Access DNAL BSA

- Tel ecommuni cations Relay Interconnection
Service (TRIS)

the charges for which a credit will apply due
to service interruptions will be the total of
all monthly rate el enents associated with the
transport facility or BSA (i.e., per channel
per point of DNAL term nation, DNAL nil eage,
per DS1 or DS3, fixed per nonth and per mile
per nonth, per point of TRIS term nation and
TRI'S M1 eage) including any nonthly rated
features and BSEs associated with either the
transport facility or the DNAL BSA

page filed under Transmittal No. 2742)
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2. Genera

Regul ati ons

2.5

TARIFF F.C.C. NO. 73
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ACCESS SERVI CE

(Cont ' d)

Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B)

VWhen a Credit All owance Applies (Cont'd)

(3)

(Thi's

Swi t ched Access Service, Directory Assistance Service,

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated
Services (Cont™d)

(1) (Cont'd)

No credit allowance shall be allowed for an
interruption period of less than 30 m nutes.
The customer shall be credited for an
interruption of 30 nmnutes or nore up to, and
including, 2 hours at the rate of 1/1440 of
the nonthly charges for the facility for each
period of 30 nminutes or fraction thereof that
the interruption continues after the initial
30 nminute outage. When the total service
interruptions on the sane service exceeds 2
hours within a 12 hour tine period, the
customer shall receive an additional credit
per the Service Assurance Warranty Schedul e
(SAWS5) specified in 2.5.7.

In any nmonth, as a result of the
interruption, the total credit per rate

el enment of the interrupted service may not
exceed 100 percent of the nonthly charge for
that particular rate el enent.

(a) When Switched Transport is provided in a
mul ti pl exi ng arrangenment and the
mul ti pl exer becomes inoperative, the
mont hly charge being credited will be
the total of all monthly charges
associated with the facilities being
i nterconnected by the nultiplexer. Such
credit will include all nonthly rated
features or BSEs associated with the
i nterconnected facilities.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit All owance for

Service Interruptions (Cont'd)

(B)

VWhen a Credit All owance Applies (Cont'd)

(3)

Swi t ched Access Servi ce,

Directory Assistance Service

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated
Services (Cont™d)
(1) (Cont'd)
(b) When a Switched Transport facility being

(¢)

(This page filed under Transmtta

provided in a nultiplexing arrangenent
becones i noperative, the nonthly charge
being credited will be the total of all
nmont hly charges associated with the

i noperative transport facility as well
as that portion of all interconnected
transport facilities which also becones
i noperative. Such credit will include
all nmonthly rated features or BSEs
associated with the inoperative facility
or that portion of the Interconnected
facilities which al so becones

i noperative.

VWhen the service riding the channel of
the nultiplexed facility is inoperative,
the nonthly charge to be credited for
the multiplexed facility shall be the
total of all nmonthly rate el enent
charges associated with the inoperative
portion of the facility. The credit
will include all nonthly rated features
or BSEs associated with the inoperative
transport facility.

No. 2742)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(3) Switched Access Service, Directory Assistance Service,

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated

Services (Cont™d)

(2) When a service outage occurs on a Direct-
Trunked Transport facility and traffic is

alternately routed to a Tandem Swi t ched
Transport facility to avoid the service
out age, the Tel ephone Conpany may al |l ow
addi ti onal out-of-service credits as foll ows:

For Switched Access Service and DA Access

Service, the Tel ephone Conmpany will

first

determne the length of time for which the

custoner is entitled to an adjustment on the
Direct-Trunked Transport facility as set
forth in (1) preceding. Because actua

alternate tandemtraffic cannot be captured

during the service outage period,

surrogate

tandem usage factors have been devel oped

based on an assumed 9,000 m nutes of use per

channel per nonth and a DA holding tinme of

. 633962 mi nut es.

(This page filed under Transmittal No. 2742)
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Regul ati ons
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ACCESS SERVI CE

(Cont ' d)

Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B)

VWhen a Credit All owance Applies (Cont'd)

(3)

(Thi's

Swi t ched Access Service, Directory Assistance Service,

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated
Services (Cont™d)

(2) (Cont'd)

Based on a 30 day nonth and a 24 hour day,
each half hour increnent of service outage
will result in an assunmed alternate tandem
usage |level of 6.25 m nutes of use per
channel for Sw tched Access and 9.86 calls
per channel for DA Access Service (i.e., 150
m nutes or 237 calls per DS1 and 4,200 or
6,626 calls per DS3). This surrogate
alternate traffic usage will be rated based
on the airline distance between the
custoner's serving wire center and the end
of fice where the Direct-Trunked Transport
facility that experienced the service outage
term nated. The appropriate Tandem Swi t ched
Transport subelenents (i.e., Tandem Switched
Transm ssion and Tandem Swi t chi ng or Tandem
Switched Directory Transni ssion and Directory
Tandem Switching) will be used to deternine
the total Alternate Traffic Credit.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(3) Switched Access Service, Directory Assistance Service,

DirectLli ne-Custom Servi ce and Tel econmuni cati ons Rel ay

I nterconnection Service (TRIS) (Cont'™d)

(b) Credit Allowance for Monthly Recurring Rated

Services (Cont™d)
(2) (Cont'd)

If the Direct-Trunked Transport facility that

experienced the service outage provided

transport only for Switched Access Service,

an Alternate Traffic Credit wll
calcul ated for Switched Access.
facility provided transport only for

only be

Access Service, an Alternate Traffic Credit

will only be calculated for DA Access

Service. |If the facility provided transport

for both Switched Access Service and DA

Access Service, the total Alternate Traffic

Credit will be the sumfor the credits

calcul ated for both Switched Access and DA

Access Servi ce.

If the ampbunt of the Alternate Traffic Credit
is greater than the amobunt of credit that
woul d have been allowed as set forth in (1)

precedi ng, the Tel ephone Conpany wil |

credit

the customer the Alternate Traffic Credit

instead of the lesser credit for
i noperative facility. |If the Alternate
to the

Traffic Credit is |less than or

anount that would otherw se be credited to
the custoner (as set forth in (1) preceding),

the Alternate Traffic Credit will not be
al | oned.
(This page filed under Transmittal No. 2742)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(D

(D)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(D

(D)
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ACCESS SERVI CE

ions (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B)

VWhen a Credit All owance Applies (Cont'd)
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ACCESS SERVI CE

2. General Regulations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(D

(D)

(This page filed under Transmittal No. 2818)

| ssued: March 6, 2000 Ef fective: March 21, 2000
One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C. C. NO. 73
1st Revised Page 2-76.7.4
Cancels Original Page 2-76.7.4

ACCESS SERVI CE

2. General Regulations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(D

(D)
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ACCESS SERVI CE

2. General Regulations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(D

(D)
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2. Genera

Regul ati ons

2.5

ACCESS SERVI CE

(Cont ' d)

Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) VWhen a Credit All owance Applies (Cont'd)

(4)

Expanded | nt er connecti on

(a)

Virtual Collocation

An interruption period begins when an inoperative
condition of a virtual collocation arrangement is
reported to the Tel ephone Conpany's desi gnated
contact point and ends when the virtua

col l ocation arrangenent is operative. No

al l omance for an interruption period will be
provi ded for virtual collocation where the
interruption is due to the actions or negligence
of the interconnector or to an inoperative
condition on a Tel ephone Conpany- provi ded
Swi t ched Access or Special Access Service.

When a credit all owance does apply, such credit

wi |l be determ ned based on the rates applicable
to the specific item(s) causing the interruption
however, the credit allowance for an interruption
or for a series of interruptions shall not exceed
the applicable nonthly rate for the iten(s)

i nvol ved.

For calculating credit allowances, every nonth is
considered to have 30 days. No credit shall be
allowed for an interrupted period of |less than 30
m nutes. The interconnector shall be credited
for an interruption of 30 mnutes or nore at the
rate of 1/1440 of the nonthly rate.

(This page filed under Transmittal No. 2818)
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ACCESS SERVI CE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(B) Wien a Credit All owance Applies (Cont'd)

(4) Expanded Interconnection (Cont'd) (T

(a) Virtual Collocation (Cont'd)

When a third party vendor nmintains and repairs
an i nterconnector's designated basic termn nation
equi pnent, credit allowance will not apply to any
interruption of the itens maintai ned and repaired
by the third party vendor

(b)

(5) Diversity Service (T

A credit allowance for service interruptions applies
to the Diversity Service as follows.

No credit shall be allowed for an interruption period
of less than 30 minutes. The custoner shall be
credited for an interruption of 30 m nutes or nore up
to, and including, 2 hours at the rate of 1/1440 of
the nonthly Diversity charges on a facility or service
for each period of 30 mnutes or fraction thereof that
the interruption continues after the initial 30 m nute
outage. \When the total service interruptions on the
same Diversity service exceed 2 hours within a 12 hour
time period, the custoner shall be credited per the
Service Assurance Warranty Schedul e (SAWS5) specified
in2.5.7.

In any nonth, as a result of the interruption, the
total credit per rate elenent of the interrupted
service may not exceed 100 percent of the nonthly
charge for that particular rate el ement.

The credits applying herein, are for the Diversity
Service portion of the custoner's total nonthly
charges only. The credits available to the custoner
for the basic service, on which the Diversity is used,
are as stated in other sub-sections of this credit

al | owance secti on.

(This page filed under Transmittal No. 2818)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd) (T

(O VWhen a Credit All owance Does Not Apply (M

Credit allowances will not be made for the foll ow ng:

(1) Interruptions caused by the negligence of the
cust omer .

(2) Interruptions of a service due to the failure of
equi pnent or systens provided by the customer or
ot hers.

(3) Interruptions of a service during any period in which
t he Tel ephone Conpany is not afforded access to the
premni ses where the service is term nated

(4) When the Tel ephone Conpany and the custoner negotiate
the rel ease of the service for (1) maintenance
purposes, (2) to namke rearrangenents or (3) to
i npl enent an order for a change in the service, a
credit allowance does not apply during the negotiated
time of release. Thereafter, a credit all owance as
set forth in (A) and (B) precedi ng does apply.

(5) Interruptions of a service which continue because of
the failure of the customer to authorize replacenent
of any element of special construction, as set forth
i n Sout hwestern Bell Tel ephone Company Tariff F.C.C.
No. 69. The period for which no credit allowance is
made begi ns on the seventh day after the custoner
recei ves the Tel ephone Conpany's witten notification
of the need for such replacenent and ends on the day
after receipt of the witten authorization for such
repl acenent.

(6) Periods when the custonmer elects not to release the
service for testing and/or repair and continues to use
it on an inpaired basis. (M

Material and revised naterial appearing on this page fornmerly appeared on 2nd
Revi sed Page 2-80.

Material and revised naterial previously appearing on this page now appears on
1st Revi sed Page 2-76.18.
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.6 Credit Allowance for Service Interruptions (Cont'd)

(C)

When a Credit Allowance Does Not Apply (Cont'd)

(7) Interruption of service caused by a customer's failure
to provide notification to the Telephone Company of
media stimulated mass calling events as specified in
6.5.11 (Media Stimulated Mass Calling Events).

(8) An interruption or a group of interruptions, resulting
from a common cause, for amounts less than one dollar.

(9) Credit Allowance for Service Interruptions also apply
when service is interrupted due to labor difficulties,
governmental orders, civil commotions, criminal
actions taken against the Telephone Company, acts of
God and other circumstances beyond the Telephone
Company's reasonable control. No credit shall be
allowed for an interruption period of less than 30
minutes. The customer shall be credited for an
interruption of 30 minutes or more at the rate of
1/1440 of the monthly charges for the facility or
service for each period of 30 minutes or fraction
thereof that the interruption continues after the
initial 30 minute interruption. However, the Service
Assurance Warranty Schedule (SAWS) as specified in
2.5.7 will not apply.

Use of An Alternative Service Provided by the Telephone
Company

Should the customer elect to use an alternative service
provided by the Telephone Company during the period that a
service 1is interrupted, the customer must pay the tariffed
rates and charges for the alternative service used.

Temporary Surrender of a Service

In certain instances, the customer may be requested to
surrender a service for purposes other than maintenance,
testing or activity relating to a service order. If the
customer consents, a credit allowance will be granted. The
credit allowance will be determined in the same manner as a
credit for service interruptions as set forth in (A)
preceding.

(This page filed under Transmittal No. 2992)
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ACCESS SERVICE

General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS)

The customer shall be credited per the Service Assurance Warranty
Schedule (SAWS) specified below when the total service
interruptions on the same service exceeds the SAWS threshold for
that service as specified following, within a 12 hour time
period.l

The SAWS credit allowance is in addition to the credit allowance
in Section 2.5.6. The SAWS credit allowance is applied to the
customer's bill in addition to the existing monthly service
rates, and in addition to any existing credit allowances. The
total credit allowance available to the customer, regardless of
the number of service interruptions in any one monthly billing
period, will not exceed 100 percent of the monthly charge for
that particular rate element.’

(A) Special Access Services

All Special Access Services with exceptions as listed below
will be credited according to the SAWS schedule below, in
addition to the credit allowances in Section 2.5.6.°

SAWS Threshold?

Over 3 hours

Service Category SAWS Credit Per Interruption

(l)2 All Special Access 1/2 of the monthly rate
Services with the following
exceptions:

DS1, DS3, DS1/DS3 egpd. with
SecureNet options, NRS

and TRM Services (assoc.
with DS1 or DS3 Service),
Message Station Equipment
Recovery Charge (assoc.

with DS1/DS3 Svc.),

Admin. and Mtce. of

Priority Restoration

(assoc. with DS1/DS3
Service), Broadband Circuit
Service (BCS)*, Optical Carrier
Network (OCN) Point-to-Point
Service, STN Service,
ReliaNet Service

*This option is limited to existing customers at existing locations as of January 11, 2002.

1

Effective April 1, 2004, for Special Access Metallic, Telegraph, Voice Grade, Program Audio,
Video, Megalink Data, High Capacity (DS1), and Megalink Custom Service (DS3) this regulation is
limited to existing customers at existing locations. Additionally, this regulation is limited to
services that may be rearranged or moved pursuant to existing DS1 TPP terms and conditions found

in Section 7.2.22.

Effective April 1, 2004 this regulation is limited to existing customers at existing

locations. Additionally, this regulation is limited to services that may be rearranged or moved
pursuant to existing DS1 TPP terms and conditions found in Section 7.2.22.

(This page filed under Transmittal No. 2992)

Issued: March 17, 2004 Effective: April 1, 2004

One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
9th Revised Page 2-76.12
Cancels 8th Revised Page 2-76.12

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A) Special Access Services (Cont'd)
High Capacity Service (DSl)l, Megalink Custom Service (C)
(DS3)*!, ReliaNet On-Net - Opt. 2 AC - DS1 and Off-Net AC, (C)

DS1 and DS3 access ports, Broadband Circuit Service (BCS)*
and Optical Carrier Network (OCN) Point-to-Point Service
will be credited according to the SAWS schedule below, in
addition to the credit allowances in Section 2.5.6.

SAWS Threshold

Over 2 hours

Service Category SAWS Credit Per Interruption

(2) High Capacity Svc. 1/2 of the monthly rate
(DS1) ', Megalink (C)
Custom Svc. (DS3)7, (C)

BCS* and OCN PTP.

(3) ReliaNet - On-Net - 1/2 of the monthly rate
Opt. 2 AC - DS1 and
Off-Net AC, DS1 and
DS3 access ports

*This option is limited to existing customers at existing locations as of January
11, 2002.

1 Effective April 1, 2004 this regulation is limited to existing customers at (N)
existing locations. Additionally, this regulation is limited to services (N)
that may be rearranged or moved pursuant to existing DS1 TPP terms and (N)
conditions found in Section 7.2.22. (N)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

General Regulations

3rd Revised Page 2-76.13
Cancels 2nd Revised Page 2-76.13

ACCESS SERVICE

(Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS)

(A) Special Access Services
(4) Special Access Metallic, Telegraph, Voice Grade,

Program Audio, Video, Megalink Data, High Capacity

(DS1), and Megalink Custom Service (DS3)

For service interruptions 4 hours or greater, the

customer shall be credited as follows:

(i) For the initial 4 hour outage in a 30 day period,
in lieu of the credit described in 2.5.6, the
customer will be credited as shown in the SAWS
schedule below.

(ii) Additional service interruptions that are 4 hours
or greater that occur in the same 30 day period
will be calculated at the rate of 1/1440 per 30
minute interval described in 2.5.6.

The total credit allowance available to the customer

regardless of the number or type of service

interruptions within a 30 day period will not exceed

100% of the combined monthly rates per affected

service.

Special Access Services as listed below will be

credited according to the SAWS schedule below, in

addition to the credit allowances in Section 2.5.6.

SAWS Threshold Service Category SAWS Credit Per
Interruption
4 Hours and greater Metallic $5.00
Telegraph $5.00
Voice Grade $10.00
Program Audio $10.00
Video $10.00
MegalLink Data $15.00
High Capacity $120.00
Service (DS1)
MegaLink Custom $380.00
Service (DS3)

(This page filed under Transmittal No. 2992)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-76.14
Cancel s 1st Revi sed Page 2-76.14

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-76.15
Cancel s 1st Revised Page 2-76.15

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-76.16
Cancel s 1st Revised Page 2-76.16

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-76.17
Cancel s 1st Revi sed Page 2-76.17

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
2nd Revi sed Page 2-76.18
Cancel s 1st Revised Page 2-76.18

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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2nd Revi sed Page 2-76.19
Cancel s 1st Revised Page 2-76.19

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(©
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

2. General Regulations

10th Revised Page 2-76.20
Cancels 9th Revised Page 2-76.20

ACCESS SERVICE

(Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A)

Special Access Services (Cont'd)

(5)

High Capacity Special Access and Megalink Custom
Service Equipped with a SecureNet Option

No credit will be allowed for an interruption period
of less than 2.0 seconds. For a single service
interruption greater than 2.0 seconds, the credit will
be as follows.

SAWS Threshold

Over 2.0 Seconds

Service Category SAWS Credit Per Interruption

High Capacity Service Monthly Rate
Equipped with SecureNet-
All Rate Elements

Megalink Custom Service Monthly Rate
Equipped with SecureNet-
All Rate Elements

To receive a credit for a service interruption greater
than 2.0 seconds, the interruption must occur in that
part of the service equipped with a SecureNet option
(e.g., a loop failure on a Special Access Service
equipped with Hub Redundancy would receive credit
after a 2.0 second interruption, an interoffice
facility failure on the same service would be credited
after 30 minutes).

(This page filed under Transmittal No. 2992)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO.

10th Revised Page 2-76.21
Cancels 9th Revised Page 2-76.21

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A) Special Access Services (Cont'd)

(6) Network Reconfiguration Service (NRS) and Transport

Resource Management Service (TRM)

73

Network Reconfiguration Service and Transport Resource
Management Service will be credited according to the

SAWS schedule, below in addition to the credit

allowance in Section 2.5.6.

SAWS Threshold SAWS Credit Per Interruption

Over 2 hours

(a) NRS and TRM Svcs.
assoc. with DS1/DS3
Svcs.

Over 3 hours
(b) NRS and TRM Svcs.
assoc. with all Spl.

Access Svcs. except
DS1 and DS3 Svcs.

(This page filed under Transmittal No. 2992)
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

7th Revised Page 2-76.22
Cancels 6th Revised Page 2-76.22

ACCESS SERVICE

2. General Regulations (Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A) Special Access Services (Cont'd)

(7) Message Station Egpt Recovery Charge and Administration
and Maintenance of Priority Restoration

Message Station Equipment Recovery Charge and
Administration and Maintenance of Priority Restoration
Services will be credited according to the SAWS
schedule, below in addition to credit allowances in
Section 2.5.6.

SAWS Threshold SAWS Credit Per Interruption

Over 2 hours

(a) Mess. Sta. Egpt. 1/2 of the monthly rate
Recovery Chg. and Adm.
and Mtce. of Priority
Restoration Svcs. assoc.
with DS1 and DS3 Svcs.

Over 3 hours

(b) Mess. Sta. Egpt. 1/2 of the monthly rate
Recovery Chg. and Adm.
and Mtce. of Priority
Restoration Svcs assoc.
with all Spl. Access
Svcs. except DS1 and
DS3 Svcs.
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-76.23
Cancel s 2nd Revi sed Page 2-76.23

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY

2.

General Regulations

TARIFF F.C.C. NO. 73
10th Revised Page 2-77
Cancels 9th Revised Page 2-77

ACCESS SERVICE

(Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A)

Special Access Services (Cont'd)

(8)

STN and ReliaNet (MAC and On-Net AC - Opt. 1)

No credit will be allowed for STN and ReliaNet (MAC and
On-Net AC) service for an interruption period of less
than 2.5 seconds. For a single service interruption
greater than 2.5 seconds, the credit will be as
follows.

SAWS Threshold

Over 2.5 Seconds

Service Category SAWS Credit Per Interruption

All STN Service Monthly Rate
Rate Elements

ReliaNet (MAC - Opt. A & B Monthly Rate
and On-Net AC - Opt. 1)

In the event the Telephone Company is modifying the
existing STN or ReliaNet service to add an Access Node
or ReliaNet node, at the customer's request, and the
service i1s interrupted, credit allowance as set forth
in 2.5.6(A) preceding will apply.
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
6th Revi sed Page 2-78
Cancel s 5th Revised Page 2-78

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(©
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-78.1
Cancel s 2nd Revi sed Page 2-78.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-78.2
Cancel s 2nd Revi sed Page 2-78.2

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-78.2
Cancel s 2nd Revi sed Page 2-78.2

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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7th Revi sed Page 2-78.3
Cancel s 6th Revised Page 2-78.3

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9

(This page filed under Transmittal No. 2457)

[ssued: May 8, 1995 Effective: June 22, 1995
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
4th Revi sed Page 2-78.4
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(A) Speci al Access Services (Cont'd)

(O

(9
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

2. General Regulations

8th Revised Page 2-78.5
Cancels 7th Revised Page 2-78.5

ACCESS SERVICE

(Cont'd)

2.5 Billing Regulations (Cont'd)

2.5.7 Service Assurance Warranty Schedule (SAWS) (Cont'd)

(A)

Special Access Services (Cont'd)

(9)

STN Interconnection with SecureNet Equipped Megalink
Custom Service

No credit will be allowed for Interconnection of an
STN with Megalink Custom Service equipped with the
SecureNet Serving Wire Center and Facility Redundancy
for an interruption period less than 2.0 seconds.

For a single service interruption greater than 2.0
seconds, the credit will be as follows.

SAWS Threshold

Over 2.0 seconds

Service Category SAWS Credit Per Interruption

STN Interconn. with Monthly Rate
SecureNet Equipped
MegalLink Custom Service
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. General

TARIFF F.C.C. NO 73
4th Revi sed Page 2-78.6
Cancel s 3rd Revised Page 2-78.6

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.5

Billing Regul ations (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAWS) (Cont'd)

(B) Swi t ched Access Service and Directory Assistance Service

Revi sed materi al
of the F.C. C

Rei ssued materi al

Swi t ched Access Service and Directory Assistance Service
will be credited according to the SAWS schedul e below, in
addition to the credit allowances in Section 2.5.6.

SAWS Threshol d

Over 2 hours

Servi ce Category SAWS Credit Per Interruption

(a) Entrance Facility

Ds1 1/2 monthly rate
DS3 (Optical &
El ectrical) 1/2 nmonthly rate

(b) Direct-Trunked Transport

DS1 (Fi xed & Per M1 e) 1/2 monthly rate
DS3 (Fi xed & Per M1 e) 1/2 nonthly rate

is issued under the authority of Special Perm ssion No. 94-745

is schedul ed to becone effective June 22, 1995.

(This page filed under Transmittal No. 2472)
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

TARIFF F.C.C. NO. 73

4th Revi sed Page 2-78.7
Cancel s 3rd Revised Page 2-78.7

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.5

Billing

Regul ati ons (Cont'd)

2.5.7 Service Assurance Warranty Schedul e (SAW5) (Cont'd)

(C) Diversity Service

Revi sed materi al
of the F.C. C

Rei ssued materi al

Diversity Service will be credited according to the SAWS

schedul e below, in addition to the credit all owances in

Section 2.5.6.
SAWS Threshol d

Over 2 hours

Servi ce Category

SAWS Credit Per Interruption

(1) Diversity Service Mont hly Rate

is issued under the authority of Special Perm ssion No. 94-745

is scheduled to becone effective June 22, 1995

(This page filed under Transmittal No. 2472)
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11t h Revi sed Page 2-79
Cancel s 10th Revi sed Page 2-79

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

(D

(This page filed under Transmittal No. 2400)
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4th Revi sed Page 2-79.1
Cancel s 3rd Revised Page 2-79.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Material and revised naterial previously appearing on this page now appears on
1st Revi sed Page 2-76.7.

(This page filed under Transmittal No. 2400)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Mat erial and revised naterial previously appearing on this page now appears on
1st Revised Page 2-76.7 and 2nd Revi sed Page 2-76. 8.
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3rd Revi sed Page 2-80
Cancel s 2nd Revi sed Page 2-80

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Mat erial and revised naterial previously appearing on this page now appears on
2nd Revi sed Page 2-76.09.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Material and revised naterial previously appearing on this page now appears on
1st Revi sed Page 2-76.10.

(This page filed under Transmittal No. 2400)
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3rd Revised Page 2-81.1
Cancel s 2nd Revi sed Page 2-81.1

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Material and revised nmaterial previously appearing on this page now appears on
Original Page 2-72.1.
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2nd Revi sed Page 2-81.2
Cancel s 1st Revised Page 2-81.2

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.5 Billing Regul ations (Cont'd)

Material and revised naterial previously appearing on this page now appears on
Original Page 2-72. 2.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services

Jointly Provided Access Service has one end of the service in one
exchange tel ephone conpany operating territory and the other end of the
service in another exchange tel ephone conpan%Joperating territory.

When Access Service, other than McroLink I'1'W, is jointly provided, (O
t he exchange tel ephone conpani es involved will agree upon a billing,

desi gn and ordering arrangenment which is consistent with the provisions
contained in this section and the Ordering and Billing Forum Standards,

Mul tiple Exchange Carrier Access Billing (MECAB) and Miultiple Exchange
Carrier Design and Ordering (MECOD). Custoners who want to receive

t hese docunents may obtain ordering information fromthe Reference to
Techni cal Publications section of this tariff. Prior to inplenentation
of, or changes to these billing arrangenents, the exchange tel ephone
conpani es involved will give the affected custoners 30 days noti ce.

The type of billing arrangenent utilized for jointly provided access
service i s dependent upon the type of access service provided. Feature
Goup A (FGA) and Circuit Switched Line Side (BSA-A) Switched Access
Services are provided under the Single Bill Arrangenent as set forth in
2.6.1 following. Feature Goups B, C and D (FGB, FGC and FGD) and BSA-
B, BSA-C, BSA-D, Direct-Trunked Transport, Tandem Switched Transport,
DNAL Switched Access, Special Access, MegaLink Custom Self-Healing
Transport Network (STN) and Directory Assistance Services are provided
under Meet Point Billing (MPB) Arrangenents. MPB allows each invol ved
exchange tel ephone conpany to provide service and bill for the portion
of the access service that is rendered under its own tariff. Meet

Point Billing is provided as either a Single Bill-Single Tariff MPB
Arrangenent or a Multiple Bill MPB Arrangement as specified in 2.6.2
and 2.6.3 respectively.

At the tinme an order is placed, the custonmer will be notified of the
arrangenent which will apply and any pertinent information pertaining
thereto. For exanple, the customer will be notified as to the entity
responsi bl e for recei pt of paynent, answers to billing inquiries,

adjustrments to bills, etc.

(1) As of October 6, 2004, McroLink Il service utilizing the X 75 protoco
is obsolete and limted to existing installations, at existing |ocations,
for existing custoners.
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ACCESS SERVI CE

2. General Regulations (Cont'd) (M

2.6 Jointly Provided Access Services (Cont'd) (T

2.6.1 Single Bill Arrangenent

(A) Gener al

The single bill arrangement applies to FGA and BSA-A (T
service. (M
(B) Ordering Provisions (T)
The conpany where the first point of switching is |ocated (T
shal | accept the order for FGA or BSA-A service. The other (M
conmpany(ies) involved shall also receive a copy of the
order fromthe carrier.
The exchange tel ephone conpanies involved in providing the (M
access service will develop a nutually agreeabl e working (T)
arrangenment to all ow one of the exchange tel ephone (M
conpani es to perform Access Service Coordination (ASC) for (T)
all services requested. (M
(O Rating and Billing (T
The exchange tel ephone conpany that accepts the order for (M
service will arrange to provide the service and will bill (T)
and collect all appropriate charges in accordance with the (M
regul ations, rate and charges in its Access Service Tariff. (M

ormerly appeared on 13th

Mat erial and revised naterial appearing on this page f
ff F.C.C. No. 68.

Revi sed Page 41 and 11th Revi sed Page 41.1 of Tari
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

2.6.2 Single Bill-Single Tariff Meet Point Billing Arrangenent

The Single Bill-Single Tariff Meet Point Billing (MPB)
Arrangenment allows the customer to receive one bill fromthe
billing conpany for the entire jointly provided service. The
billing company will be billed by the other exchange tel ephone
conmpany(ies) for that portion of the access service provided by
each exchange tel ephone conpany.

(A)

(B)

(1) As of Cctober

Gener a

The Tel ephone Conpany will participate in the Single Bill-
Single Tariff MPB Arrangenent, for access services other
than McroLink 11, if the exchange tel ephone conpanies

i nvol ved agree to use the Single Bill-Single Tariff MPB
Arrangenment to render a bill to the custoner and one of the
ot her involved exchange tel ephone conpani es perforns the
billing conpany functions. In addition, for Sw tched
Access FGB, FGC, FGD, BSA-B, BSA-C or BSA-D, Switched
Transport, Directory Assistance Services and Directory
Transport, one of the other exchange tel ephone conpanies
must own or operate the end office. For Tandem Sw tched
Transport, one of the other tel ephone conpani es nmust own or
operate the access tandem

Ordering

Each exchange tel ephone conpany involved in providing the
service will accept an order for the access service from
t he custoner.

For FGB, FGC, FGD, BSA-B, BSA-C and BSA-D Switched Access
and Directory Assistance Services, the exchange tel ephone
conpani es involved in providing the access service wl|
devel op a mutual ly agreeabl e working arrangenment to all ow
one of the exchange tel ephone conpanies to perform Access
Service Coordi nation (ASC) for all services requested.

For DNAL, Special Access, Megalink Custom Service and STN

Servi ce, the exchange tel ephone conmpany that performs the
billing function will serve as the ASC.

6, 2004, McroLink Il service utilizing the X 75 protoco

is obsolete and limted to existing installations, at existing |ocations,
for existing custoners.

(This page filed under Transmittal No. 3008)

[ ssued: Septenber
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TARIFF F.C.C. NO. 73

Original Page 2-85
ACCESS SERVI CE
2. General Regul ations (Cont'd)
2.6 Jointly Provided Access Services (Cont'd)
2.6.2 Single Bill-Single Tariff Meet Point Billing Arrangenment (Cont'd)
(O Rating and Billing of Service
The exchange tel ephone conpany that performs the billing
conpany function will bill and collect all appropriate
charges in accordance with the regul ations, rates and
charges in its Access Service Tariff. The single bill wll
list the billing conpany's rates and charges.
Material and revised naterial appearing on this page fornmerly appeared on 10th
Revi sed Page 41.2 of Tariff F.C.C. No. 68.
I ssued: March 3, 1992 Ef fective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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Original Page 2-86

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6

Mat eri al

Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangemnment

The Multiple Bill Meet Point Billing (MPB) Arrangenent allows
each exchange tel ephone conpany providing service to bill the
custonmer for its portion of a jointly provided access service
according to its Access Service Tariff charges.

(A) Gener al

The exchange tel ephone conpanies will render separate bills
for access service, other than FGA or BSA-A Service. This
option will be the default billing nmethod when the

adm nistration of a single bill arrangenent cannot be

agreed upon by the exchange tel ephone conpani es invol ved.
(B) Ordering

Each exchange tel ephone conmpany involved in the provision
of the access service will accept an order for the access
service fromthe custoner. The exchange tel ephone
conmpani es involved in providing the access service wl
devel op a mutual |y agreeabl e working arrangement to all ow
one of the exchange tel ephone conpanies to performthe ASC
for all services requested.

(O Rating and Billing of Service

Each exchange tel ephone conpany will provide its portion of
the access service based on the regul ations, rates and
charges contained in its Access Service Tariff, subject to
the follow ng rules, as appropriate.

and revised material appearing on this page fornerly appeared on 8th

Revi sed Page 41.1.1 and 24th Revised Page 42 of Tariff F.C. C. No. 68.
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SOUTHWESTERN BELL TELEPHONE COMPANY

2. Genera

Regul ati ons

2.6

TARIFF F.C.C. NO 73
1st Revi sed Page 2-87
Cancel s Original Page 2-87

ACCESS SERVI CE

(Cont ' d)

Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenent (Cont'd)

(O

Rating and Billing of Service (Cont'd)

(1)

(2)

Di stance Sensitive Rate El enents

The charges to be billed by the Tel ephone Company for
di stance sensitive rate elenments (e.g., Transport or
Ml eage) will be determ ned as foll ows:

(a) Develop total mleage for the service using the
V&H Coor di nate Met hod described in Nationa
Exchange Carrier Association, Inc., Tariff F.C C
No. 4 (NECA Tariff F.C.C. No. 4).

(b) Obtain the appropriate billing percentage from
NECA Tariff F.C.C. No. 4 for the Tel ephone
Conpany preni ses invol ved.

(c) The Tel ephone Conpany's rates and charges are
mul tiplied by the appropriate quantity and
billing percentage to obtain the charges for the
Tel ephone Conpany.

Nondi st ance Sensitive Rate El ements

The application of nondi stance sensitive rate el enents
varies according to the rate structure and the

| ocation of the facilities involved as set forth
foll owi ng, except for Switched Access feature groups,
BSAs and Directory Access Nonrecurring Charge
application which is specified in (3) follow ng.

(This page filed under Transmittal No. 2295)

| ssued:
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenent (Cont'd)

(O Rating and Billing of Service (Cont'd)

(2) Nondistance Sensitive Rate El enents (Cont'd)

(a) When rates and charges are listed on a per point
of term nation basis, the Tel ephone Conpany's
rates will be billed for the term nations within
t he Tel ephone Conpany's operating territory.

(b) When rates and charges are listed on a per unit
basis (e.g., central office bridging or
mul ti pl exi ng), the Tel ephone Conpany's rates and
charges will apply for units located in the
Tel ephone Conpany's operating territory.

(c) When rates and charges are devel oped on an
i ndi vi dual case basis, such rates will be
devel oped for the portion of the service provided
by the Tel ephone Conpany.

(d) When rates and charges are listed on a per
servi ce basis, these rates and charges will be
bi | | ed.

(e) Fifty percent (50% of the fixed portion of the
Speci al Access Channel M| eage, the Megalink
Custom Service Interoffice M| eage, DNAL M | eage
and the Direct-Trunked Transport will be billed
when the service terminates in the Tel ephone
Conpany's operating territory.

(f) Fifty percent of the per minute of use portion of
the Tandem End Office Multiplexing, Tandem (N)
Swi t ched Transm ssion, Host/Renote Transni ssion (N)
or the Tandem Swi tched Directory Transm ssion
will be billed when the service terninates in the
Tel ephone Conpany's operating territory.

Filed in conpliance with FCC Orders DA 97-2358; FCC 97-158, as anended; FCC 97-
401; and FCC 97-4083.

(This page filed under Transmittal No. 2678)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenent (Cont'd)

(O Rating and Billing of Service (Cont'd)

(3) Switched Access Feature G oup and BSA Nonrecurring (O
Charges and Directory Access Nonrecurring Charges (T)

(a) The nonrecurring charges for FGB, FGC, FGD, BSA-
B, BSA-C and BSA-D Switched Access Service, as
set forth in 6.9 (Rates and Charges), and for (T
Directory Assistance Service, as set forth in 9.5
(Rates and Charges), are used to conpute the
bill ed nonrecurring charges for the Tel ephone
Conpany.

(b) The multiple bill adjustnment factors are
deternmined as foll ows:

1. \When the Tel ephone Conpany's facilities are
the first point of switching fromthe
customer's prenises, the follow ng factors
will apply:

- First Trunk = 100%
- Additional Trunk per Access Order = 100%

2. \en the Tel ephone Conpany facilities are not
the first point of switching fromthe
custonmer's prem ses, but the Tel ephone Conpany
does provide a portion of the dedi cated
trunks, the following factors will apply:

- First Trunk = 64%
- Additional Trunk per Access Order = 41%

(This page filed under Transmittal No. 2295)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenment (Cont'd)

(O Rating and Billing of Service (Cont'd)

(3) Switched Access Feature Group and BSA Nonrecurring (O
Charges and Directory Access Nonrecurring Charges (T
(Cont™d)

(b) (Cont' d)

3. When the Tel ephone Company is not required
to activate trunks to the first point of

switching, the feature group or BSA. (O
Installation Nonrecurring Charge does not
apply.

(c) The Tel ephone Conpany's charges, as set forth in
(a) preceding, will be multiplied by the
appropriate quantities and nultiple bil
adj ustnent factors, as set forth in (b)
preceding to obtain the appropriate nonrecurring
charges for the Tel ephone Conpany.

(4) Exanple of Jointly Provided Direct-Trunked Transport (T

FGD or BSA-D Switched Access is ordered to End Ofice
A. End Ofice Ais in the operating territory of
Exchange Tel ephone Conpany A. Prem ses of the
ordering custormer is in the operating territory of
Exchange Tel ephone Conpany B

EXCHANGE TELEPHONE COVPANY A EXCHANGE TELEPHONE CCMPANY B
(ETCA) (ETCB)
OPERATI NG TERRI TORY OPERATI NG TERRI TORY
END USER ETCA - ETCB SR MR (n

/N

BP=57% BP=43% SERVI NC

W RE

CENTER (T

(This page filed under Transmittal No. 2295)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)
2.6 Jointly Provided Access Services (Cont'd)
2.6.3 Multiple Bill Meet Point

Billing Arrangenent

(Cont " d)

(O

Rating and Billing of Service (Cont'd)

(4)

Exanpl e of Jointly Provided Direct-Trunked Transport

(Cont " d)
(a)

- ETCA prenmises to ETCB prem ses =

Airline M| eages (Using NECA No. 4)

22. 1,

rounded = 23

(b)

- Assune

is $24.

- Assune

Di rect-Trunked Transport

char ges

ETCA rate for
00 per mle

Di rect-Trunked Transport

ETCA Billing Percentage (BP) is 57

- Assunme ETCB rate for Direct-Trunked Transport
is $22.37 per nmle

- Assune ETCB Billing Percentage (BP) is 43

- Assunme ETCA fixed rate for Direct-Trunked
Transport is $60.00

- Assume ETCB fixed rate for Direct-Trunked
Transport is $54.74

Certain material and revised nateri al

previ ously appearing on this page now

appears on Original Page 2-91.1.
(This page filed under Transmittal No. 2295)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided

Access Services (Cont'd)

2.6.3 Multiple B

Il Meet Point Billing Arrangenment (Cont'd)

(O Rating and Billing of Service (Cont'd)

(4)

(5)

Exanpl e of Jointly Provided Direct-Trunked Transport
(Cont™d)

(c) Formula: (Nunmber of mles tines ETCA's per mle
rate tinmes ETCA's Billing Percentage) plus (one
hal f of ETCA's fixed rate) equals ETCA Direct-
Trunked Transport charge
Cal cul ation of Transport Charges
ETCA Direct-Trunked Transport Charge

(23 * $24.00 * 57/100) + ($60.00 * .5)

$344. 64
ETCB Direct-Trunked Transport Charge

(23 * $22.37 * 43/100) + ($54.74 * .5) = $248.61

Exanpl e of Jointly Provided Tandem Swi t ched Transport

FGD or BSA-D Switched Access is ordered as a tandem
routed service to End Office A. End Ofice Ais in
the operating territory of Exchange Tel ephone Conpany
A.  The prem ses of the ordering custoner, the serving
wire center and the access tandem through which the
service is switched is in the operating territory of
Exchange Tel ephone Conpany B.

EXCHANGE TELEPHOMNE COMPARNY A EXCHAMGE TELEPHONE COMBPANY B

(ETCA) (ETCB]
DPERATIMG TERRITORY QOPERATING TERRITORY
CUSTOMER
END USER ETCA ETCE ETCE PREMISES
N e D
BP =57% |BP = 43%
END ACCESS SERMING
OFFICE TANDEM Wl RE
CEMTER

Certain material and revised nmateri al

Original Page 2-91.

(This page filed under Transmittal No. 2295)

appearing on this page fornmerly appeared on
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2. General

TARIFF F.C.C. NO. 73
Original Page 2-91.2

ACCESS SERVI CE

Regul ations (Cont'd)

2.6

Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenment (Cont'd)

(O

Rating and Billing of Service (Cont'd)

(5) Exanple of Jointly Provided Tandem Swi t ched Transport
(Cont™d)

(a) Airline MIleages (Using NECA No. 4)

- ETCB serving wire center to ETCA End Office =
29.3, rounded to 30 nmiles.

(b) Switched Transport charges for 9000 access
m nut es

- Assume ETCA rates for Tandem Swi t ched
Transm ssion are $0.000300 per mnute of use
and $0. 000090 per mnute of use per mle.

- Assunme ETCA Billing Percentage (BP) is 57%

- ETCA will not bill Tandem Switching since the
access tandemis in the operating territory of
ETCB.

- Assune ETCB rates for Tandem Swit ched
Transm ssion are $0. 000303 per m nute of use
and $0. 000037 per minute of use per nile.

- Assume ETCB rate for Tandem Switching is
$0. 000804 per ninute of use.

- Assume ETCB Billing Percentage (BP) is 43%

(x) Filed under authority of Special Perm ssion No. 91-258 of the F.C. C

(This page filed under Transmittal No. 2295)
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2. General

TARIFF F.C.C. NO. 73
Original Page 2-91.3

ACCESS SERVI CE

Regul ations (Cont'd)

2.6

Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenment (Cont'd)

(O

Rating and Billing of Service (Cont'd)

(5) Exanple of Jointly Provided Tandem Swi t ched Transport
(Cont™d)

(c) Formula:
ETCA Tandem Swi t ched Transm ssi on

(M nutes of use tines ETCA' s Tandem Swi t ched
Transmi ssion per mnute of use rate tinmes .50)
plus (M nutes of use tines nunber of nmiles tines
ETCA's Tandem Swi t ched Transm ssion per ninute of
use per nmile rate times ETCA's Billing
Percentage) equals ETCA's Tandem Swi t ched

Transmi ssi on charge

ETCB Tandem Swi t ched Transm ssi on

(M nutes of use tinmes ETCB's Tandem Swi t ched
Transmi ssion per mnute of use rate tinmes .50)
plus (M nutes of use tines nunber of niles tines
ETCB' s Tandem Swi t ched Transmi ssion per minute of
use per mle rate tinmes ETCB' s Billing

Per cent age) equals ETCB's Tandem Swi t ched

Transmni ssi on charge

ETCB Tandem Swi t chi ng

M nutes of Use tines ETCB's m nute of use rate
equal ETCB' s Tandem Swi t chi ng charge

(This page filed under Transmittal No. 2295)
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.6

Jointly Provided Access Services (Cont'd)

2.6.3 Multiple Bill Meet Point Billing Arrangenent (Cont'd)

(O

Rating and Billing of Service (Cont'd)

(5) Exanple of Jointly Provided Tandem Swi t ched Transport
(Cont ™ d)

(c) Formula: (Cont'd)
Cal cul ati on of Tandem Swi tched Transport Charges:
ETCA Total Tandem Switched Transport Charge

(9000 X $0.000300 X .50) + (9000 X 30 X $0. 000090
X .57) = $15.20

ETCB Swi tched Transport Charge:

(9000 X $0.000303 X .50) + (9000 X 30 X $0. 000037
X .43) = $5.66

ETCB Tandem Swi t chi ng Char ge:

(9000 X $0.000804) = $7.24

ETCB Total Tandem Switched Transport Charge:
$5.66 + $7.24 = $12.90

(This page filed under Transmittal No. 2357)

| ssued:

Nay 17,

1994

Ef fective: July 1, 1994
One Bell Center, St. Louis, Mssouri 63101

(T

(T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
4t h Revi sed Page 2-91.5
Cancel s 3rd Revised Page 2-91.5

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

Material is filed under authority of Special Pernission No. 96-723 of the F.C. C

and withdraws material issued under Transmittal No. 2557 to becone effective
Cct ober 5, 1996.

(This page filed under Transmittal No. 2577)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

Material is filed under authority of Special Pernission No. 96-723 of the F.C. C

and withdraws material issued under Transmittal No. 2557 to becone effective
Cct ober 5, 1996.

(This page filed under Transmittal No. 2577)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Jointly Provided Access Services (Cont'd)

(D)

(D)

Material is filed under authority of Special Pernission No. 96-723 of the F.C. C
and wi thdraws material issued under Transmittal No. 2557 to becone effective
Cct ober 5, 1996.

(This page filed under Transmittal No. 2577)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions
Certain terms used herein are defined as foll ows:
Access Code
Denotes a uniform seven digit code assigned by the Tel ephone Conpany to
an individual custonmer. The seven digit code has the form 101XXXX or
950- XXXX.
Access Custoner Nane Abbreviation (ACNA)
Denotes a three al pha character code that identifies the custoner to
whi ch the Access Service bill is rendered.
Access M nutes
Denotes that usage of exchange facilities in interstate or foreign
service for the purpose of calculating chargeabl e usage. Access
m nutes are as described in Section 6 (Switched Access Service).
Access Node
Denot es a Tel ephone Conpany central office (CO Access Node) or a
cust oner designated prem ses (Prem ses Access Node) equi pped with STN
or ReliaNet features and functions.
Access Tandem
Denot es a Tel ephone Conpany switching systemthat provides a
concentration and distribution function for originating or term nating
traffic between end offices and a custoner's preni ses.
Access Tandem Net wor k
Denotes the network of trunk groups for originating and/or termnating
Switched Access traffic between a single access tandem and the
Tel ephone Conpany end of fi ces subtending that tandem
(This page filed under Transmittal No. 2720)
I ssued: August 17, 1998 Ef fective: Septenber 1, 1998
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Access Transport Paraneter
Denotes the capability to transport certain information (e.g.
Call ed Party Subaddress, Calling Party Subaddress, High-Layer
Compatibility and Low Layer Conpatibility) received from an
originating end user transparently through the SS7 network to the
term nating switch.
Account Owner
Denotes a conpany, including the Tel ephone Conpany, that provides
end users with | ocal service, stores and/or adninisters the end
user’s information in the Tel ephone Conpany’s Line Information Data
Base (LIDB).
Add/ Drop Ml tiplexing (ADM
Denotes the capability for I ower |evel signals to be added or
dropped from an optical carrier channel associated with the SONET
transm ssi on.
Advanced Carrier ldentification Service (ACIS) Code
Denot es any code assigned by the North Anerican Nunbering Pl an
Adm nistrator (NANPA) that is used in conjunction with ACI S
Aggr egat or
Denot es any i ndividual, partnership, association, joint-stock
conmpany, trust, governnental entity or corporation as defined under
Part 64.708(b) of the F.C.C. Rules and Regul ati ons.
(This page filed under Transmittal No. 2932)
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2. General Regul ations (Cont'd)

(D)

(J’)

2.7 Definitions (Cont'd)
Allarm Col | ection Device
Denot es the commopn equi pnment el ement required to collect and transmt
the various alarns fromthe interconnector's designhated equi pment to
t he Tel ephone Conpany's surveillance system
Alternate Billing Services
Denotes the termfor services that provides end users the ability to
bill calls to an account not necessarily associated with the
originating line.
Al'ternate Use
Denot es when a service is arranged by the Tel ephone Conpany so that the
custoner can select different types of transm ssion at different tines.
Answer Message
Denot es an SS7 nessage sent in the backward direction to indicate that
the call has been answered.
Answer / Di sconnect Supervi sion
Denotes the transmi ssion of the switch trunk equi pnent supervisory
signal (off-hook or on-hook) to the custoner's point of term nation as
an indication that the called party has answered or disconnected.
Area of Service (ACS)
Denot es the geographical area from which an 800 subscriber can receive
calls dialed to the subscriber's 800 nunber.
Assuned Average Access M nutes
Denotes the usage that will be billed each month to customers for FGA
and BSA- A access arrangenent served from Tel ephone Conmpany serving end
of fices where actual recorded m nutes of use are not avail able.
Asynchr onous
Denotes the transmi ssion of data that is not related to a specific
frequency or to the tinmng of the transnission facility. The data
transmi ssion is characterized by individual characters, encapsul ated
with start and stop bits, fromwhich a receiver derives the necessary
timng for sanpling bits and start/stop transni ssion.
(This page filed under Transmittal No. 2818)
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2. General Regul ations (Cont'd)
2.7 Definitions (Cont'd)
(D)
(D)
Attenuation Distortion o _
Denotes the difterence in |oss at specified frequencies
relative to the loss at 1004 Hx, unless otherw se specified.
Average Account Life ) )
Denotes the depreciation |ife prescribed by the Federa
Conmruni cati ons Conmi ssion for each class of tel ephone plant.
Aver age Busi ness Day . .
Denot es the neasurenent procedure for the determ nation of
busy hour minutes of capacity, 8:00 AM- 11: 00 PM Monday
t hrough Friday, excluding national holidays.
Bal ance (100 Type) Test Line ) ) )
Denotes an arrangenent in an end office which provides for
bal ance and noi se testing.
Basi c_Service El enent (BSE) ) ) ) )
Denot es an unbundl ed service option available only with Basic
Serving Arrangenents.
Basi ¢ Serving Arrangenent (BSA) ) ) )
Denotes a category of Sw tched Access Service differentiated by
techni cal characteristics, e.g., line vs. trunk side connection at
the Tel ephone Conpany entry switch
Basi ¢ _Transni ssi on Equi prent ) ) ) )
Denotes, for virtual collocation, central office circuit equi pment
that provides functlonallt%_requested by the interconnector and al so
provi des technical conpatibility with an interconnector's equi pnent
or support systems |ocated on the interconnector’'s side of the
demarcation point. Basic transm ssion equi pment does not include
enhanced services equi pnent, custoner prenises equi pnent or
sw t ches.
Bi I | ed Nunber Screening (BNS) ) o
Denotes a process which utillzes a data base to determ ne specific
characteristics and/or customer preferences on a billed |ine nunber.
Exanpl es woul d include, whether or not the line is a public )
t el ephone and whether the billed custoner associated with the line
will accept a collect call.
(D
(D)
(This page filed under Transmittal No. 2818)
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2. General Regul ations (Cont'd)

2.7

Certain material and revised material appearing on this page fornerly appeared on

Definitions (Cont'd)
Billing Account Nunber (BAN)

Denotes a code that identifies the customer's billing account to which
Access Services are billed.

Billing Clearing House

Denotes a billing and collection service bureau for Interexchange
Carriers (1Cs) and ot her telecomunication conpani es which beconme
menbers and wi sh to arrange for the billing and collection of |ong

di stance services provided to end users.
Bit

Denotes the smallest unit of information in the binary system of
not ati on.

Bui | di ng

Denotes a structure under one roof or two or nobre structures on one

prem ses which are connected by an encl osed or covered passageway which

is interpreted to nean the "sanme building”. |In no case can conduit be
consi dered as an encl osed passageway nor buil di ngs connected by a
covered public mall be the "sane building."

Busi ness Day

Denotes the times of day that the Tel ephone Conpany is open for

busi ness. Generally, these are 8:00 or 9:00 AM to 5:00 or 6:00 P.M,
respectively, with an hour for lunch, Monday through Friday, resulting
in a standard forty (40) hour work week. However, Business Day hours
for the Tel ephone Conpany may vary based on conpany policy, union
contract and |l ocation. To determ ne such hours for an individua

Tel ephone Conpany | ocation, the Tel ephone Conpany shoul d be contacted
at the address shown under the Issuing Carrier's nane |isted on Page 1
Check Sheet.

14t h Revised Page 75 of Tariff F.C.C. No. 68.

Certain material appearing on this page fornerly appeared on 5th Revi sed Page
75.1 and 9th Revised Page 76 of Tariff F.C.C. No. 68
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Busy Hour M nutes of Capacity (BHMC)
Denotes the customer specified maxi mum amount of Swi tched Access
Service and/or Directory Assistance Service access nminutes the custoner
expects to be handled in an end office switch during any hour in an
8:00 AM to 11:00 P.M period for the feature group, basic serving
arrangenent or Directory Assistance Service ordered. This custoner
furni shed BHMC quantity is the input data the Tel ephone Conpany uses to
deternm ne the nunber of transm ssion paths for the feature group, basic
serving arrangenment or Directory Assistance Service ordered.
Cal |
Denotes an attenpt for which the conplete destination code or a Carrier
Access Code (e.g., 950-XXXX, 101XXXX#, 0- or 00-) is provided in the
originating direction or a conplete destination code is provided in the
term nating direction.
Carrier or Conmmon Carrier
See I nterexchange Carrier
Carrier ldentification Code (ClQ
Denotes a nuneric code that is assigned by Bellcore to |ong distance
carriers for the provisioning of Feature G oup B and/or D trunk side
Access Service. The nuneric code uniquely identifies the carrier
Carrier ldentification Code Paraneter (CIP)
Denotes the transm ssion of the Carrier Identification Code (CIC) to
the custonmer within the Initial Address Message (1AM of an originating
FGD or BSA-D call.
C Band
1525- 1565 nanoneters (unit of spatial neasurement that is one billionth
of a neter).
CCS
Denotes a hundred call seconds, which is a standard unit of traffic
load that is equal to 100 seconds of usage or capacity of a group of
servers (e.g., trunks).
Cellular Mbile Carrier
A common carrier provider of donmestic public cellular
t el ecomuni cations service, as defined in Part 22, Subpart K, of the
F.C.C. Rules and Regul ati ons.
(This page filed under Transmittal No. 2940)
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Central Ofice

Denotes a | ocal Tel ephone Conpany swi tching system where Tel ephone
Exchange Service custonmer station |oops are term nated for purposes of
i nterconnection to each other and to trunks.

Central O fice Prefix

Denotes the first three digits (NXX) of the seven digit tel ephone
nunber assigned to a custoner's Tel ephone Exchange Service when dial ed
on a |l ocal basis.

Centralized Automatic Reporting On Trunks (CAROT) Testing

Denotes a type of testing which includes the capacity for neasuring
operational and transm ssion paraneters.

Channel (s)

Denotes an el ectrical or photonic, in the case of fiber optic based
transm ssi on systens, communi cations path between two or nmore points of
term nation, or for DNAL BSA, between a point of term nation and a

Tel ephone Conpany switch.

Channel i ze

Denot es the process of nultiplexing-denultiplexing w der bandwi dth or
hi gher speed channels into narrower bandwi dth or | ower speed channels.

Channel Service Unit

Denot es equi pment which perforns one or nore of the follow ng
functions; ternmination of a digital facility, regeneration of digita
signals, detection and/or correction of signal format errors, and
remote | oop back

Choke Network AKA High Volune Call-In (HVCl) Network

Denotes a uni que NXX that has a presence in several switches within the
designated local calling area for which term nating calls are routed
over dedicated trunk groups to a single tandemswitch. This is done
for the purpose of controlling the inmpact on the | ocal network from
potentially high volumes of terminating calls that m ght be directed to
Directory Numbers (DN) within such NXXs at a custoner's request.

Cl ear Channel Capability

Denotes the utilization of increased usable bandwith per facility.

Rei ssued material is filed under authority of Special Perm ssion No. 97-373 of
the F.C. C

(This page filed under Transmittal No. 2680)
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
C- Message Noi se

Denot es the frequency wei ghted average noise within an idle voice
channel. The frequency weighting, called C nmessage, is used to

simul ate the frequency characteristic of the 500-type tel ephone set and
the hearing of the average subscri ber

C- Not ched Noi se

Denotes the C-nmessage frequency wei ghted noi se on a voice channel wth
a holding tone, which is removed at the nmeasuring end through a notch
(very narrow band) filter.

Coin Station

Denotes a | ocati on where Tel ephone Conpany equi pnent is provided in a
public or sem public place where Tel ephone Conpany custonmers can
originate tel ephonic conmuni cati ons and pay the applicabl e charges by
inserting coins into the equi pnment.

Comnmi ngl i ng¥

Commi ngl i ng means the connecting, attaching or otherw se |inking of an
unbundl ed network el ement, or a conbination of unbundl ed network

el enents, to one or nore facilities or services that a requesting

tel ecommuni cations carrier has obtained at whol esale fromthe Tel ephone
Conpany, or the conbi ni ng of an unbundl ed network el enent, or a

conmbi nati on of unbundl ed network el enments with one or nore such
facilities or services. Commi ngle nmeans the act of conm ngling.

Committed Informati on Rate (CIR)

A statistically guaranteed | evel of transm ssion or guaranteed
bandwi dth that the Ethernet network will provide to the Basic
Connecti on when information (or data) needs to be transnitted.

™ I'n the event the Conmission or a court, pursuant to any regulatory or judicial review of
the Comm ssion’s Review of the Section 251 Unbundling Obligations of Incunbent Local
Exchange Carriers, Report and Order and Order on Remand and Further Notice of Proposed

Rul emaki ng, CC Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial
Revi ew Order), vacates, stays, remands, reconsiders, or rejects the portion of the Triennial
Revi ew Order requiring ILECs to permt conm ngling, the terms and conditions of this tariff
aut hori zing conm ngling, which are identified with a footnote, shall cease to be effective
as of the effective date of the Conmi ssion order or the issuance of the court’s mandate. |In
that event, the Tel ephone Conpany will provide customers that have comm ngled UNE(s) and/or
UNE Combi nation(s) with whol esal e services obtained under this Tariff witten notice that,
wi thin 30 days, custonmers nust either convert such UNE(s) or UNE Combination(s) to a
conpar abl e service, or disconnect such UNE(s) and/or UNE Combi nation(s) from those whol esal e
services. Failure to provide the Tel ephone Conpany instructions to convert or disconnect
such UNE(s) and/or UNE Combination(s) within 30 days, as descri bed above, shall be deened
aut horization to convert the UNE(s) and/or UNE Conbination(s) to conparabl e access services
at month-to-nmonth rates.

(x) lIssued under authority of Special Perm ssion No. 03-101 of the FCC

Certain material previously appearing on this page now appears on Oiginal Page
2-98. 1.

(This page filed under Transmittal No. 2973)
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Common Channel Signaling (CCS)

Denotes a high speed packet sw tched conmuni cati ons network which is
separate (out of band) fromthe public packet switched and nessage
networks. Its purpose is to carry addressed signaling nessages for

i ndi vidual trunk circuits and/or database related services between
Signaling Points in the CCS network.

Commpn Li ne

Denotes a line, trunk, pay tel ephone line or other facility provided
under the general and/or |ocal exchange service tariffs of the

Tel ephone Conpany, terminated on a central office switch. A comon
line-residence is a line or trunk provided under the residence
regul ati ons of the general and/or |ocal exchange service tariffs. A
common |ine-business is a |line provided under the business regul ations
of the general and/or |ocal exchange service tariffs.

(x) Issued under authority of Special Pernission No. 03-101 of the FCC

Certain material appearing on this page previously appeared on 3rd Revised
Page 2-98.

(This page filed under Transmittal No. 2973)
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Comuni cati ons System
Denot es channels and other facilities which are capable, when not
connected to the Tel ecomuni cati ons Network, of two-way conmmunications
bet ween custonmer provided term nal equipnent.
Confirmed Due Date
Denotes the date provided by the Tel ephone Conpany on whi ch work
activity is scheduled to be conpleted and the service is available for
use by the customer.
Connecting Facility Assignnment (CFA)
Denotes a code that identifies the Exchange Conpany carrier system and
channel to be used froma Wde Band Anal og or a High Capacity Facility.
Cust oner (s)
Denot es any i ndividual, partnership, association, joint-stock conpany,
trust, corporation or governmental entity or any other entity which
subscribes to the services offered under this tariff, including both
I nt erexchange Carriers (l1Cs) and End Users.
Cust oner Carrier Nanme Abbreviati on (CCNA)
Denotes a three al pha character code that identifies the Access
Cust onmer submitting the Access Order and receiving confirmation of the
O der.
Custonmer Circuit Reference (CKR
Denotes a circuit nunmber or range of circuit nunbers assigned,
adm nistered and utilized by the customer as a cross reference to the
Tel ephone Conpany's circuit nunbers.
Cust oner Signaling Point Code (CSPC)
Denotes the code that identifies the custoner's signaling point in the
CCS net wor k.
(This page filed under Transmittal No. 2223)
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1010 Pine Street, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

7th Revi sed Page 2-100
Cancel s 6th Revised Page 2-100

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Custonmer Terninal Location
See Point of Termination.
Dat a Oaner
A data owner is a conpany, including the Tel ephone Conpany, who has
subscriber information residing in the Tel ephone Conpany’s
Line Informati on Data Base (LI DB)
Data Transni ssion (107 Type) Test Line
Denot es an arrangement which provides for a connection to a signa
source which provides test signals for one-way testing of data and
voi ce transm ssion paraneters.
Deci bel (dB)
Denotes a unit used to express relative difference in power, usually
bet ween acoustic or electric signals, equal to ten (10) times the
common | ogarithmof the ratio of two signal powers.
Deci bel Reference Noi se C- Message Wi ghting
Denot es noi se power neasurenents with C-Message weighting in decibels
relative to a reference 1000 Hz tone of 90 dB below 1 mlliwatt.
Deci bel Reference Noi se C-Message Reference to 0O
Denot es noi se power in "Decibel Reference Noise C Message Wi ghting”
referred to or neasured at a zero transmnission |evel point.
Demar cati on Poi nt
Denotes the point (referred to as Demarc Point or Network Interface) of
i nterconnection between the Tel ephone Conpany's facilities and the
wiring at the subscriber's premses. The Demarc Point shall consist of
wire or a jack conform ng to Subpart F of Part 68 of the Federal
Conmuni cati ons Conmi ssion's Rul es and Regul ations.
For Expanded Interconnection provided as virtual collocation or SONET-
Based I nterconnection (SBI), the demarcation point denotes the virtua
network interface between the Tel ephone Conpany and the interconnector
The virtual network interface is the location at which Tel ephone
Conpany ownership and responsibility for maintenance of the entrance
cable begins. This location is normally a point on the public right-
of -way near the Tel ephone Conpany's entrance manhole. The demarcation
point is specified by the Tel ephone Conpany.
Desired Due Date
Denotes the date the custoner desires service.
(This page filed under Transmittal No. 2812)
[ssued: February 28, 2000 Effective: March 14, 2000
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Detail Billing
Denotes the listing of each message and/or rate element charged to a
custoner on a bill prepared by the Tel ephone Conpany.
(D)
(D)
Digital Transm ssion Link (DTL)
Denotes a high capacity channel which delivers the sane 44.736
el ectrical signal at each Access Node in a given STN
Direct-Trunked Transport Facility
Denotes a Switched Transport facility between a Tel ephone Conpany
serving wire center and an end office that provides a custonmer wth
dedi cated transport without routing through an access tandem
Directory Assistance
Denotes the provision of access to a Directory Assistance Location and
a Tel ephone Conpany Directory Assistance operator.
Directory Assistance Location
Denotes a Tel ephone Conpany of fice where Tel ephone Conpany equi pment
first receives the Directory Assistance call froma custoner's end user
and selects the first operator position to respond to the Directory
Assi stance call.
Donor Switch
Denotes the original switch source of an NXX that has been desi gnated
as portable and from which a subscriber has noved its service, while
retaining its Directory Nunber, to a different service provider.
Dual Gateway Network El enent
Denotes the network el enent that is capable of supporting two access
ports to the data comruni cati on channel which is used to transport
messages wWithin the SONET network. (See Gateway Network El enment.)
Echo Contr ol
Denotes the control of reflected signals in a tel ephone transm ssion
pat h.
(This page filed under Transmittal No. 2818)
I ssued: March 6, 2000 Ef fective: January 1, 2000
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Echo Path Loss (EPL) (M

Denotes the measure of reflected signal at a 4-wire point of interface
wi thout regard to the send and receive Transni ssion Level Point (TLP).

Echo Return Loss (ERL)

Denotes a frequency wei ghted nmeasure of return |oss over the m ddle of
the voi ceband (approximately 500 to 2500 Hz), where tal ker echo is nost

annoyi ng. (M
Ef fective 2-Wre

Denotes a condition which pernits the sinmultaneous transnission in both
directions over a channel, however it is not possible to insure

i ndependent information transm ssion in both directions. Effective 2-
wire channels may be termnated with 2-wire or 4-wire interfaces.

Effective 4-Wre

Denotes a condition which permits the sinultaneous independent

transm ssion of information in both directions over a channel. The
met hod of inplenenting effective 4-wire transm ssion is at the

di scretion of the Tel ephone Conpany (physical, tinme domain, frequency-
dormai n separation or echo cancellation techniques). Effective 4-wire
channels may be terminated with a 2-wire interface at the custoner
prem ses; however, when termnated on a 2-wire facility, sinultaneous
i ndependent transni ssion cannot be supported because the two wire

i nterface conbines the transm ssion paths into a single path.

Certain material previously appearing on this page now appears on 1st Revised

Page 2-103.
Certain nmaterial appearing on this page fornmerly appeared on Oiginal Page
2-101.
(This page filed under Transmittal No. 2270)
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)

El ectroni ¢ Access

Denotes the capability to electronically transnmt data nmessages between
a custoner's conmputer and the Tel ephone Conpany's conputer.

El ectroni ¢ Connection (EC-1)

Denotes a 51.84 Mops bandwi dth of the SONET transm ssion platform
which is an electrical equivalent of the optical OCl. A DS3 is mapped
into the SONET format using an EC-1 as a packagi ng nechani sm

End O fice Switch

Denotes a | ocal Tel ephone Conpany swi tching system where Tel ephone
Exchange Service customer station |oops are term nated for purposes of
i nterconnection to trunks. Included are Renpte Switchi ng Modul es (RSM
and Rempte Switching Systens (RSS) served by a host office in a
different wire center.

End User

Denot es any custoner of an interstate or foreign tel ecomunications
service that is not a carrier, except that a carrier other than a

Tel ephone Conpany shall be deened to be an "end user"” when such carrier
uses a tel econmuni cations service for adnministrative purposes and a
person or entity that offers tel ecomunications services exclusively as
a reseller shall be deened to be an "end user" if all resale

transmi ssions offered by such reseller originate on the prem ses of
such reseller.

Entity

Denot es sonething that exists as a particular and discrete unit (e.g.
corporations or subsidiary conpany).

Entrance Cabl e

Denotes a single node dielectric fiber optic cabling arrangenent that
consists of a fiber optic cable fromthe Expanded | nterconnection
virtual network interface, the riser tail to which the fiber optic
cable is spliced and the ternination of the riser tail onto a fiber
term nation shelf within the Tel ephone Conpany's wire center

Entrance Facility

Denotes a Switched Transport facility between a Tel ephone Conpany
serving wire center and a customer premises that provides a customer
with dedicated transport fromthe serving wire center to the custoner's
prem ses.

(This page filed under Transmittal No. 2531)

| ssued:

January 16, 1996 Ef fective: March 1, 1996
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COWMPANY TARIFF F.C.C. NO. 73

2

(x)

1st Revi sed Page 2-103.1
Cancel s Original Page 2-103.1

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Entry Switch

See First Point of Switching.
Envel ope Del ay Di stortion (EDD)

Denotes a nmeasure of the linearity of the phase versus frequency of a
channel

Et hernet Virtual Connection (EVC)

A | ogi cal connection between the custoner demarcation point and the
Et her net network

Equal Level Echo Path Loss (ELEPL)

Denotes the nmeasure of Echo Path Loss (EPL) at a 4-wire interface which
is corrected by the difference between the send and receive

Transni ssion Level Point (TLP). ELEPL = EPL - TLP (send) + TLP
(receive).

Equal i zed
Denot es a procedure which provides for the conponent frequencies of the

material transmitted having about the same relationship at the two ends
of the channel

| ssued under authority of Special Permission No. 03-101 of the FCC

(This page filed under Transmittal No. 2973)
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Exchange

Denotes a unit, generally smaller than a Local Access and Transport
Area, established by the Tel ephone Conpany for the adm nistration of
comuni cations service in a specified area which usually enbraces a
city, town or village and its environs. It consists of one or nore
central offices together with the associated facilities used in

furni shing comuni cations service within that area. One or nore

desi gnat ed exchanges conprises a given Local Access and Transport Area.

Exchange Conpany Signaling Point Code (ECSPC)

Denotes the code that identifies the Tel ephone Conmpany's signaling
point in the CCS network.

Exit Message

Denotes an SS7 nmessage sent to an end office by the Tel ephone Conpany
tandem switch to mark the Carrier Connect Time when the Tel ephone
Conmpany's tandem switch sends an Initial Address Message to an

I nt erexchange Custoner.

Expanded | nt erconnecti on

Denot es an arrangenent that provides an interconnector with the ability
to interconnect its fiber optic facilities with certain Tel ephone
Conpany-provided interstate Switched Access and Special Access
Services. Expanded Interconnection nmay be provided as either virtua
col l ocation or as SONET-Based Interconnection (SBI).

Expected Measured Loss (EM.)

Denotes a cal cul ated | oss which specifies the end-to-end 1004- Hz
transducer loss on a ternminated test connection between two readily
accessi bl e manual or renote test points. It is the sumof the inserted
connection | oss and test access | oss including any test pads.

Facility
Denot es any one of the elenents of physical tel ephone plant that is

needed to provide access service, including swtching systens, cables,
fiber optic and microwave radi o transni ssion systens.

(x) Reissued material is filed under authority of Special Perm ssion No. 95-930
of the F.C.C. and is deferred until August 26, 1995

(y) Reissued material is scheduled to becone effective August 31, 1995

(This page filed under Transmittal No. 2486)

| ssued:

July 27, 1995 Ef fective: July 27, 1995
One Bell Center, St. Louis, Mssouri 63101
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)

Facility Interface

See Point of Term nation.

Feature G oup

Denotes a category of Switched Access Service differentiated by the
techni cal characteristics, e.g., line side vs. trunk side connection at
the Tel ephone Conpany entry swi tch.

Field lIdentifier (FID)

Denotes a two to four character al phanuneric code used to identify
data, give instructions, or associate data that is to be processed as a

group.
First Come - First Served

Denotes the practice for processing access orders. The first access
order received will be the first access order processed.

First Point of Switching

Denotes the first Tel ephone Conpany | ocation at which sw tching occurs
on the termnating path of a call proceeding fromthe customer prem ses
to the termnating end office and, at the same time, the |ast Tel ephone
Conpany | ocation at which switching occurs on the originating path of a
call proceeding fromthe originating end office to the custoner

prem ses.

Frequency Shift

Denotes the change in the frequency of a tone as it is transmtted over
a channel .

Gat eway Network El enent (GNE) (N)

Denotes the network el enent that provides nessage concentration for an

X. 25 data comruni cati on network. The GNE provides an X 25 virtual
circuit, between the network and the operational support system which

is used to transport nessages to and fromthe operation support system
and ot her subtending SONET network el enents on the network. The data
comuni cation channel is used to transport the nessages within the

SONET net wor k. (

G andf at her ed

Denotes Term nal Equi prent, Multiline Term nating Systems and
Protective Circuitry directly connected to the facilities previously
utilized to provide services under the provisions of this tariff, and
whi ch are consi dered grandfathered under Part 68 of the F.C.C.'s Rules
and Regul ati ons.

This filing is nmade, under protest, in conpliance with the Menorandum Opi ni on and
Order of the F.C.C. released July 25, 1994 in CC Docket 91-7141.

(This page filed under Transmittal No. 2440)
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Hi gh Capacity Channe
Denotes a channel for the transni ssion of isochronous serial digita
data at a rate of 1.544 Mops.
Host Conput er
Denotes an intelligent processor or device connected to a network that
satisfies the needs of renote users.
Host Office
Denotes an el ectronic switching system which provides call processing
capabilities for one or nore Rempbte Switchi ng Modul es or Renpte
Swi tchi ng Systens.
Hub
Denot es a Tel ephone Conpany desi gnated serving wire center at which
bridgi ng, multiplexing, Network Reconfiguration Service or Transport
Resource Management Service functions are perfornmed.
| mredi ately Avail abl e Funds
Denotes a corporate or personal check drawn on a bank account and funds
whi ch are available for use by the receiving party on the same day on
which they are received and includes U S. Federal Reserve bank wire
transfers, U. S. Federal Reserve notes (paper cash), U S. coins, US.
Postal Money Orders and New York Certificates of Deposit.
| npedance Bal ance
Denot es the method of expressing Echo Return Loss and Singing Return
Loss at a 4-wire interface whereby the gains and/or |oss of the 4-wire
portion of the transm ssion path, including the hybrid, are not
i ncluded in the specification.
(This page filed under Transmittal No. 2376)
I ssued: August 8, 1994 Ef fective: Septenber 22, 1994

One Bell Center, St. Louis, Mssouri 63101
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
| mproved Protection
Denot es a Megali nk Custom Service in which any portion of the
protection channel is routed separate fromthe primary channel. The
protection channel will be separate fromthe primary channel at |east
at the conduit level. The customer shall specify which portion(s) of
the service will have inproved protection
| mpul se Noi se
Denot es any nonmentary occurrence of the noise on a channel over a
specified |level threshold. It is evaluated by counting the nunber of
occurrences which exceed the threshol d.
(D)
(D)
I ndi vi dual Case Basis (ICB)
Denotes a condition in which the regulations, if applicable, rates and
charges for an offering under the provisions of this tariff are
devel oped based on the circunstances in each case.
Initial Address Message (I AM
Denot es an SS7 nessage sent in the forward direction to initiate trunk
set up with the busying of an outgoing trunk which carries the
i nformati on about that trunk along with other information relating to
the routing and handling of the call to the next switch
I nserted Connection Loss (ICL)
Denotes the 1004 Hz power difference (in dBs) between the maxi mum power
avail able at the originating end and the actual power reaching the
term nating end through the inserted connection
(This page filed under Transmittal No. 2818)
I ssued: March 6, 2000 Ef fective: March 21, 2000

1010 Pine Street, St. Louis, Mssouri 63101
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
I nterconnecting Signaling Transfer Point (STP)
Denot es the Tel ephone Conpany facility that routes messages between its
own and ot her Conmon Channel Signaling networks.
I nt erconnect or
Denot es any i ndividual, partnership, association, joint-stock conpany,
trust, corporation or other entity who uses Expanded | nterconnection
for the purpose of connecting its services to Tel ephone Conpany-
provi ded Special Access services or Switched Access services.
I nt erexchange Carrier (I1C) or |nterexchange Common Carrier
Denot es any i ndividual, partnership, association, joint-stock conmpany,
trust, governmental entity or corporation engaged for hire in
interstate or foreign comruni cation by wire or radi o, between two or
nor e exchanges.
(This page filed under Transmittal No. 2308)
[ssued: Novenber 18, 1993 Effective: February 15, 1994

One Bell Center, St. Louis, Mssouri 63101
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

I ntermedi ate Bridgi ng Hub

Denot es the connection of three or nore custonmer designated prem ses to
form a Special Access nultipoint service serving itself and a specified
nunber of subtending wire centers.

I nternmedi ate Mul tipl exi ng Hub

Denot es the conversion from higher to lower bit rate, or bandw dth, or
fromdigital to voice grade channels, serving itself and a specified
nunber of subtending wire centers.

I nt ermedi ate Tandem

Denotes a tandem wi th subtendi ng non-conform ng end offices, where
neither the tandem nor the end offices have SSP functionality.
Therefore, the Internedi ate Tandem nust subtend a tandem equi pped with
SSP functionality.

I nt er nbdul ati on Di stortion

Denotes a neasure of the nonlinearity of a channel. It is nmeasured
using four tones, and evaluating the ratios (in dBs) of the transmtted
conposite four-tone signal power to the second-order products of the
tones (R2), and the third-order products of the tones (R3).

International Direct Distance Dialing (1DDD)

Denotes the capability of switching international calls with service
prefi x and address codes having nore digits than are capabl e of being
switched through a standard FGC, FGD, BSA-C or BSA-D equi pped end
of fice.

Interstate Conmuni cati ons

Denotes both interstate and forei gn comunications.

I ntrastate Conmuni cati ons

Denot es any conmmuni cations within a state subject to oversight by a
state regul atory commi ssion as provided by the aws of the state
i nvol ved.

Material is filed under authority of Special Permi ssion No. 93-233 of the F.C. C

Certain material previously appearing on this page now appears on 1st Revised
Page 2-1009.

(This page filed under Transmittal No. 2269)

[ssued: March 15, 1993 Effective: My 1, 1993
1010 Pine Street, St. Louis, Mssouri 63101
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Ki | ocharacter
Denotes a unit of measurenent of 1000 characters; i.e., a standard bit
representation of a symbol, letter, nunber or punctuation mark. The
measur enent consists of user data only and not adm nistrative data.
Ki | osegnment
Denotes a unit of nmeasurenent of 1000 segnents; i.e., characters of
data transmitted in a packet. The neasurenment consists of user data
only and not adm nistrative data.
L Band
1565- 1605 nanoneters (unit of spatial neasurement that is one billionth
of a meter}.
Line Information Data Base (LI DB)
Denotes a data base systemcontaining certain call processing
attri butes of working tel ephone nunbers or accounts. The attributes
provi de custoners with information that can be used to facilitate
conmpl etion of calls or services.
Li ne Side Connection
Denotes a connection of a transm ssion path to the Iine side of a |oca
exchange switching system
Li nk Type (LT)
Denotes the functionality of the signaling |ink providing
i nt erconnection/signaling paths between nodes of the Commobn Channe
Signaling (CCS) network.
(This page filed under Transmittal No. 2940)
[ ssued: Varch 19, 2003 Effective: March 20, 2003
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Local Access and Transport Area (LATA)

Denot es a geographic area established for the provision and

adm ni stration of conmunications service. |t enconpasses one or nore
desi gnat ed exchanges, which are grouped to serve conmon soci al,
econoni ¢ and ot her purposes.

Local Calling Area

Denotes a geographical area, as defined in the Tel ephone Company's
Local or GCeneral Exchange Service tariff, in which an end user

(Tel ephone Exchange Service subscriber) may conplete a call without
i ncurring Message Tel ecomruni cati ons Service (MIS) charges.

Local Tandem Swi tch

Denotes a | ocal Tel ephone Company swi tching unit by means of which
| ocal or access tel ephonic comunications are switched to and from an
End Office Switch.

Locati on Routing Nunmber (LRN)

Denotes a NPA- NXX- XXXX within a NXX that is assigned to a switch that
serves ported nunmbers. The LRN is associated with ported numbers in
the Local Nunber Portability data base along with the appropriate
CCS/ SS7 Point Code for the designated switch (i.e., the recipient
switch) that is required to route calls directed to ported nunbers
wor ki ng out of the switch.

Rei ssued material is filed under authority of Special Perm ssion No. 97-373 of
the F.C. C.

(This page filed under Transmittal No. 2680)

[ ssued:

Decenber 24, 1997 Effective: Decenber 31, 1997
One Bell Center, St. Louis, Mssouri 63101
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Loop Around Test Line

Denotes an arrangenent utilizing a Tel ephone Conmpany central office to
provide a neans to nmake certain two-way transm ssion tests on a manua
basis. This arrangement has two central office term nations, each
reached by neans of separate tel ephone nunmbers and does not require any
speci fic custoner prem ses equi pment. Equi pment subject to this test
arrangenent is at the discretion of the custoner.

Loss Devi ati on

Denotes the variation of the actual |oss fromthe designed val ue.
Manhol e

Denot es an encl osure that provides access to subterranean Tel ephone
Conmpany facilities. Manholes are normally conpletely bel ow ground or
pavenent and are accessed via a chimey or neck with a covered top
This termshall also include handhol es, which al so provi de physica
access to subterranean Tel ephone Conpany facilities, but which are
smal | er than manhol es and are recessed into the ground or pavenent.

Mappi ng

Denotes the formatting of a particular SONET transmi ssion signal to
allow for the carrying of specific service levels such as 44.376 Mops
(DS3) or 1.544 Mops (DS1).

Medi a Access Control (MAC) Address (Nx)

A data link |ayer protocol that defines how packets are
transmitted on a local area network. (Nx)

Media Stinmulated Mass Calling Events

Denotes the use of Switched Access Service for calls placed to 800, 900,
POTS, etc. tel ephone nunbers in response to television and radio
advertising for which a substantial call volune is anticipated during a
short period of tinme. Media stimulated nmass calling is highly peaked
and often used in conjunction with call counting services for public

opi nion polls, marketing surveys, entertainnent, etc.

Megali nk Data Channe

Denotes a channel for the digital transm ssion of synchronous serial
data at rates of 2.4, 4.8, 9.6 or 56 kbps.

Mer ger
Denotes the union of two or nore interests or corporations.
Message

Denotes a "call" as defined preceding.

(x) Issued under authority of Special Perm ssion No. 03-101 of the FCC

(This page filed under Transmittal No. 2973)

| ssued: Decenber 1, 2003 Ef f ecti ve: Decenber 2, 2003
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Metal I'i ¢ Channe

Denotes a channel for the transm ssion of |ow speed varying signals at
rates up to 30 baud.

MIliwatt (102 Type) Test Line

Denotes an arrangenent in an end office which provides a 1004 Hz tone
at 0 dBnD for one-way transm ssion nmeasurenments toward the custoner's
preni ses fromthe Tel ephone Conmpany end office.

Mobi | e Access Tandem Connecti on

Denot es a connection provided between a Mbile Carrier's Mbile

Tel ephone Switching O fice and a Tel ephone Conpany access tandem using
mobi | e radi o services provided in the Tel ephone Conpany's intrastate
tariffs. Mbile Access Tandem Connections provide Mbile Carriers with
access to the public switched network of the Tel ephone Company. Type
2A Connections are a form of Mbile Tandem Connecti ons.

Mobile Carrier

Denotes carriers regul ated under Parts 5, 22 or 90 of the F.C.C. Rules
and Regul ations, including Cellular Mbile Carriers, Radi o Common
Carriers and Specialized Mbile Radio Carriers.

Mobil e End Offi ce Connection

Denotes a connection provided between a Mbile Carrier's Mbile

Tel ephone Switching Ofice and a Tel ephone Conpany end of fice using
mobi l e radi o services provided in the Tel ephone Conmpany's intrastate
tariffs. Mbile End Ofice Connections provide Mbile Carrier's with
access to the public switched network of the Tel ephone Conpany. Type 1
Connections are a formof Mbile End O fice Connections.

Certain material previously appearing on this page now appears on Oiginal Page

2-111.1.

Rei ssued material is scheduled to becone effective July 1, 1992

Mat eri al

is filed under authority of Special Pernission No. 92-125 of the F.C. C

[ ssued:

March 25, 1992 Effective: July 1, 1992

1010 Pine Street, St. Louis, Mssouri 63101
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2. General Regul ations (Cont'd)

(D

i

2.7 Definitions (Cont'd)
Mobi | e Tel ephone Switching Ofice
Denotes a Mobile Carrier's switching systemthat is used to term nate
mobi l e stations for the purposes of interconnection to each other and
to trunks interfacing with the Tel ephone Conpany's public sw tched
net wor k.
Mul ti point Service
Denotes the connection of three or nmore customer designated preni ses
t hrough a Tel ephone Conpany Hub
N-1 Network
Denotes the network of a carrier that is delivering a call to the
Tel ephone Conpany's switch and is responsible for determ ning the
status and Location Routing Nunber of the dial ed NXX
Net wor kK Access Poi nt ( NAP)
Denotes the point at which a particular STN Digital Transm ssion Link
(DTL) may be interconnected with a Preni ses Access Node or with High
Capacity Service or MegaLi nk Custom Services in a CO Access Node. Two
NAPs are associated with each DTL, each being located in a custoner
speci fied Access Node.
Net wor k Control Signaling
Denotes the transm ssion of signals used in the tel econmunications
system whi ch perform functions such as supervision (control, status,
and charge signals), address signaling (e.g., dialing), calling and
call ed nunber identifications, rate of flow, service selection error
control and audible tone signals (call progress signals indicating
reorder or busy conditions, alerting, coin denom nations, coin collect
and coin return tones) to control the operation of the
t el econmuni cati ons system
Net work Interface
See Demarcation Point.
Non- di pl exed
Non- di pl exed nmeans vi deo and audi o signals are provided on separate
transm ssion interfaces.
(This page filed under Transmittal No. 2818)
I ssued: March 6, 2000 Ef fective: March 21, 2000
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2. CGeneral Regul ations (Cont'd)

2.7

Definitions (Cont'd)

Nonsynchronous Test Line

Denot es an arrangenent in step-by-step end offices which provides
operational tests which are not as conplete as those provided by the
synchronous test |ines, but can be made nore rapidly.

North American Nunbering Pl an ( NANP)

Denotes a three-digit Nunmbering Plan Area (NPA) code and a seven-digit
t el ephone nunmber made up of a three-digit Central Ofice code plus a
four-digit station nunber.

Cetet

Denotes 8-bits of binary information

O f - Hook

Denotes the active condition of Switched Access or a Tel ephone Exchange
Service line.

On- Hook

Denotes the idle condition of Switched Access or a Tel ephone Exchange
Service line.

Open Circuit Test Line

Denotes an arrangenent in an end office which provides an ac open
circuit termnation of a trunk or line by nmeans of an inductor of
several Henries.

Oper ator Services

Denot es any tel ecommuni cations service that includes any automatic or
live assistance to a consuner to arrange for billing or conpletion, or
both, of a tel ephone call

Operator Service System (OSS)

Denotes the group of interacting hardware (sw tching equi pnment, data
links, and operator terminals) and software conmponents for the
provi si on of operator service functionality.

Optical Carrier Level N (OC-N)

The physical line connection between two | ocations that uses optica
signaling equi pment for transmitting informati on over fiber optics. A
I evel of bit rate speed transnmission is indicated by "N'. OC-3 optical
transm ssions are at 155.52 Mips; OC-12 at 622.08 Mips and OC-48 at
2,488. 32 Mops.

Optical Carrier Level M (OC-M

The physical |ine connection between two | ocations on a sub-ring that
uses optical signaling equipnent for transmtting information over
fiber optics. A level of bit rate speed transm ssion is indicated by
"M'. OC-3 optical transm ssions are at 155.52 Mips; OC-12 at 622.08
Mops and OC-48 at 2,488.32 Mops.

Certain material previously appearing on this page now appears on 9th Revised Page 2-113

(This page filed under Transmittal No. 2846)

| ssued:

Sept enber 28, 2000 Ef fective: Septenber 29, 2000
One Bell Plaza, Dallas, Texas 75202

Q)

(N

(T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

10th Revi sed Page 2-113
Cancel s 9th Revised Page 2-113

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Optical Carrier Rate (OCH)

Denotes the form of measuring SONET transnission rates in terms of
signal speed, line rate, bandwi dth or service.

Optical Carrier Rate # Concatenated (e.g., OC3c)

Denotes the form of measuring SONET transm ssion rates in terns of
signal speed, line rate, bandwi dth or service between two | ocations
usi ng optical signaling equipment. Concatenated indicates the ability
to carry multiple 51.84 Mips bandwi dth signals as a single entity
(e.g., OC3c carries (3) 51.84 Mps signals as a single package at

155. 520 Mops).

Optical Carrier Signal

Denotes the specific nessage transmtted via SONET technol ogy,
quantified in terms of signal speed, line rate or bandw dth.

Originating Direction

Denotes the use of access service for the origination of calls froman
end user prem ses to an |IC prenises.

Originating Point Code (OPC)

Denotes a code assigned to identify each Operator Service System (OSS)
| ocati on.

Over head

Denotes a portion of the SONET bandw dth capacity of a digital
transmni ssion signal which is used to nonitor, protect, nmmnage and
i nprove the transm ssion of that carried signal.

QzZ Code

Denotes a code used to route certain types of traffic to specific trunk
groups such as specific customer trunk groups, TOPS trunk groups, etc.

(x) Issued under authority of Special Perm ssion No. 03-101 of the FCC.

Certain material previously appearing on this page now appears on Oiginal Page

2-113.1.

(This page filed under Transmittal No. 2973)
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Decenber 1, 2003 Ef fective: Decenber 2, 2003
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Packet

Denot es the continuous sequence of data, with associated contro
information, i.e., routing, sequencing and error checking information
that is switched and transmtted through the packet sw tching network.
Mul ti pl e packets may be required to carry one conplete docunment or a

I engt hy bl ock of information.

Packet Delivery Rate (PDR)

Defined as the actual amount of useful and non-redundant information
that is transmtted or processed fromend-to-end across the Ethernet
network. It is a function of bandw dth, error performance, congestion
and other factors. PDR will be defined as a percentage of Ethernet
frames offered to the network that successfully traverse the network,
end-to-end, within the Conmmitted Information Rate (CIR), and within a
cal endar nonth. Packet delivery is neasured by averagi ng sanple

measurenents taken during a cal endar nonth from NTE to NTE to which the

custoner ports are attached.

Packet Switching Network

Denotes the network that utilizes a transmni ssion techni que whereby a
conmuni cati on channel is shared by many users, each using the circuit
only for the tinme required to transmt a single packet, each with its
own appended control information

(x) Issued under authority of Special Pernission No. 03-101 of the FCC

Certain material appearing on this page previously appeared on 9th Revi sed Page

2-113.

(This page filed under Transmittal No. 2973)
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2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)

Partiti oned Space

Denot es an area designated by the Tel ephone Conpany within a wire
center to be used by an Interconnector for the sole purpose of
installing, maintaining and operating its transm ssion equi pnment to
connect the Interconnector's services to Tel ephone Conpany- provi ded
services. Partitioned space is not considered to be a prem ses, as
defined in 2.7 followi ng, for the purposes of adm nistering regul ations
and rates contained in this tariff.

Pay Tel ephone

Denot es Tel ephone Conpany-provided instruments and related facilities
that are available to the general public for public conveni ence and
necessity, including public, sem public and coinless tel ephones.

Per sonal Comruni cati ons Service (PCS)

Denotes a set of capabilities that allows sone combinati on of persona
mobility, terminal nobility and service profile managenent.

Personal ldentification Number (PIN)

Denotes a confidential four-digit code number provided to a calling
card customer to prevent unauthorized use of their calling card nunber.
The PINis stored in the LIDB for those |ine nunbers that have an
associated calling card. The PINis used to validate a calling card
used to place a long distance call.

Phase Jitter

Denotes the unwanted phase variations of a signal

Poi nt of Terni nation

See Demarcation Point.

Preni ses

Denotes a building, or a portion of a building in a multitenant
bui | di ng, or buildings on continuous property (except Railroad Ri ght-
of -way, etc.) not separated by a public highway.

Pricing Zone

Denotes a unit within a LATA or exchange established by the Tel ephone
Conpany for rating certain Switched Transport Services, Hi gh Capacity
Speci al Access Service and Megali nk Custom Service. Pricing zones are
divided into three (3) categories: (1) high density, (2) nmedium
density, and (3) |low density categories.

Rei ssued material is filed under the authority of Special Pernission No. 96-294
of the F.C.C. and is deferred until My 1, 1996

(This page filed under Transmittal No. 2543)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Program Audi o Channe

Denotes a channel for the transm ssion of audio signals. The nom na
bandw dt hs are from50 to 15000 Hz, from 200 to 3500 Hz, from 100 to
5000 Hz or from50 to 8000 Hz.

Pr ot ecti on

Denotes an arrangenent, on a fiber optic facility, which provides a
"backup" channel in the event service over the primary channel or
channels is interrupted. The primary channel and the protection
channel are normally comopn at the conduit |evel

Pr ot ocol

Denotes the formal set of rules which govern the format, tim ng,
sequenci ng and error control of exchanged nessages on a data network.
May al so include the facilities for managi ng a comuni cations |ink
and/ or contention resol ution.

Query
Denotes a request for specific information generated by a computer
processor and sent to an application, i.e., a data base, with a

predefined set of possible responses.

Radi o Common Carri er

Denotes carriers which are regul ated under Part 22 of the F.C.C."'s
Rul es and Regul ati ons who engage in the provision of public
radi o/ mobi | e service.

Rat i ng Poi nt

Denotes a point used in calculating m|eage for Special Access and
Swi tched Access Servi ces.

Reci pi ent Switch (

N
Denotes any end office switch that serves Directory Nunbers (DN) w thin i
a number portable NXX that is not originally assigned to the swtch. i
Custoners assigned a Directory Number (DN) within the indicated NXX |
that is working out of a switch other than the one originally |
designated is said to have ported their nunber to this recipient i
swi tch. |

|

]

I

]

I

]

|

1

N)

Regi onal Servi ce Managenent Systenf Nunmber Portability Administration
Center (RSMS/ NPAC)

Denotes the third party adm ni stered database which maintains the
information on all ported nunbers in a particular geographic area, in
this case the Tel ephone Conpany's region. (

Rei ssued material is filed under authority of Special Perm ssion No. 97-373 of
the F.C. C.

(This page filed under Transmittal No. 2680)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Regi onal Servi ce Managenent Systenf Nunber Portability Administration (M(S)
Cent er ((RSM5/ NPAC) o

] ]
Denotes the third party adm ni stered database which nmaintains the i i
information on all ported nunbers in a particular geographic area, in b
this case the Tel ephone Conpany's region. (M(S)

Regi st ered Equi prment

Denotes the custoner's prem ses equi pnment (CPE) which conplies with and
has been approved within the Registration Provisions of Part 68 of the
F.C.C.'s Rules and Regul ati ons.

Rel ease Message

Denotes an SS7 Message sent in either direction to indicate that a
specific circuit is being rel eased.

Renpte Switching Mbdules (RSM or Rempte Switching Systens (RSS)

Denotes small, renotely controlled electronic end office switches which
obtain their call processing capability froman electronic swtching
systemtype Host Office. The RSM RSS cannot acconmodate direct trunks
to a custoner.

Response

Denotes one response froma set of predefined possible responses to a
request for information contained in a query froma computer processor

Return Loss

Denotes a neasure of the sinmlarity between the two i npedances at the
junction of two transmi ssion paths. The higher the return | oss, the

hi gher the sinmlarity.

Ri ser Tai

Denotes a cable that ternminates on a fiber termnation shelf and has
flammabi ity and snoke characteristics which allowit to be routed in a
central office area without being enclosed in a conduit.

Serial |nput/Qutput

Denotes a type of data port which provides a higher throughput speed
for either asynchronous or synchronous data transmn ssions.

Filed in conpliance with FCC Orders DA 97-2358; FCC 97-158, as anended; FCC 97-
401; and FCC 97-403.

Certain material appearing on this page previously appeared on 9th Revi sed Page
2-114.1.

Rei ssued material is scheduled to becone effective January 23, 1998.
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Ceneral Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Service Control Point (SCP)

Denotes a transacti on processor based systemthat provides a network
interface to various data base services. For 800 Number Portability
Access Service, the SCP contains routing instructions for 800 service
records that were downl oaded fromthe SMS/ 800.

Servi ce Managenent Systeni 800 ( SMS/ 800)

Denotes the mai n operations support system of 800 Nunmber Portability
Access Service used to create and mai ntain subscri ber 800 cal
processi ng records.

Service Swi tching Point (SSP)

Denotes the switches in the tel ephone network that distinguishes dialed
800 calls fromordinary tel ephone calls and then conmuni cates with SCPs

for informati on on how the 800 calls shoul d be routed.

Service Term nation

Denot es the connection of Access Service at a customer prenises, or a
Centrex C. O

Serving Wre Center

Denotes the end office fromwhich the custonmer designated prem ses
woul d normally obtain dial tone fromthe Tel ephone Conpany for Loca
Exchange Servi ce purposes.

Sessi on

A session is the packet network equivalent of a call on the voice
network and is the length of tine required to maintain a virtua
circuit. A session begins with call set-up and continues until the
common control network facilities are rel eased for reuse by the packet
net wor k.

Seven Digit Manual Test Line

Denot es an arrangenent which allows the custonmer to sel ect bal ance,
mlliwatt and synchronous test lines by manually dialing a seven digit
number over the associ ated access connecti on.

Certain material previously appearing on this page now appears on 1st Revised
Page 2-117.

(This page filed under Transmittal No. 2264)
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2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Shortage of Facilities or Equi pnent

Denotes a condition which occurs when the Tel ephone Conpany does not
have appropriate cable, switching capacity, bridging, or nultiplexing
equi pnment, etc., necessary to provide the Access Service requested by
t he custoner.

Short Circuit Test Line

Denotes an arrangenent in an end office which provides for an ac short
circuit termnation of a trunk or line by nmeans of a capacitor of at
| east four nmicrofarads.

Si gnal -t 0- C- Not ched Noi se Ratio

Denotes the ratio in dB of a test signal to the correspondi ng C- Not ched
Noi se.

Signaling Link (SL)

Denotes a specialized digital data |ink that provides

i nt erconnection/signaling paths between the various signal and
processi ng nodes of the Conmon Channel Signaling network. Signaling

Li nks may be routed directly between signaling points or indirectly via
a Signal Transfer Point (STP).

Si gnaling Link Code (SLC)

Denotes a code that identifies a signaling link within the Conmon
Channel Signaling/Signaling System7 (CCS/SS7) |ink set.

Si gnal i ng Poi nt (SP)

Denotes a node in the Common Channel Signaling network that originates
and/ or receives signaling nessages.

Signaling System 7 (SS7)

Denotes the signaling protocol Version 7 used in the Common Channe
Signal i ng network based on the Anerican National Standards Institute
(ANSI ) standards.

Certain material appearing on this page fornerly appeared on Original Page
2-116.

(This page filed under Transmittal No. 2264)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Signaling Transfer Point (STP)
Denotes a packet switch in the Conmon Channel Signaling network that is
used to route signaling nmessages between signaling nodes. STPs also
transfer signaling messages to other CCS networks.
Si nging Return Loss (SRL)
Denot es the frequency wei ghted neasure of return loss at the edges of
t he voi ceband (200 to 500 Hz and 2500 to 3200 Hz), where singing
(instability) problenms are nost likely to occur
St orage Area Network (SAN)
Net wor k whi ch |inks host conputers, storage servers, and systens.
SONET- based I nterface
Denotes interfaces which are avail able only when transport facilities
are provided via SONET equi pnent. This does not inply that all such
interfaces are pure SONET interfaces.
Subt endi ng End Office of an Access Tandem
Denotes an end office that has final trunk group routing through the
tandem
Super Internediate Miltiplexing Hub
Denot es the conversion fromhigher to lower bit rate, or bandw dth, or
fromdigital to voice grade channels, serving itself and/or subtending
wire centers in an entire LATA, or one or nmore Numbering Plan Areas
( NPAs) .
Swi tchi ng System
Denot es an assenbly of equi pment, hardware and/or software, utilized by
the Tel ephone Conpany for establishing connections between |ines and/or
trunks. A Switching System may either be an end office or an access
tandem
Synchr onous
Denotes the type of data transm ssion where the characters or bhits are
sent at a fixed rate, with the transmtting and receiving devices
synchroni zed, so that start and stop bits are not required.
Synchronous Optical Network (SONET)
Denotes a set of international standards for the interconnectivity and
interoperability of fiber optic based transm ssion systens.
(This page filed under Transmittal No. 2940)
[ ssued: Varch 19, 2003 Effective: March 20, 2003

One SBC Pl aza, Dallas, Texas 75202

(N
(N



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
3rd Revised Page 2-119
Cancel s 2nd Revi sed Page 2-119

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Synchronous Test Line

Denotes an arrangenent in an end office which perforns margina
operational tests of supervisory and ring-tripping functions.

Tandem Swi tched Directory Transport Facility

Denotes a Directory Transport facility between a Tel ephone Conmpany hub (O
of fice (when multiplexing occurs at an office other than the serving

wire center) and a Directory Assistance |location that provides a

custoner with transport to the DA | ocation by routing through an access

t andem

Tandem Swi t ched Transport Facility

Denotes a Switched Transport facility between a Tel ephone Conpany hub (O
of fice (when multiplexing occurs at an office other than the serving

wire center) and an end office that provides a customer with transport

to or fromthe end office by routing through an access tandem

Tel ecommuni cati ons Rel ay Service

Denotes a tel ephone transmi ssion service that provides the ability for
a hearing or speech disabled end user to engage in conmunication with a
hearing individual in a manner that is functionally equivalent to the
ability of an end user who does not have a hearing or speech disability
to engage in comunication with another hearing individual

Tel ecommuni cations Relay Service includes services that enable two-way
comuni cation between an individual who uses a text tel ephone or other
nonvoi ce term nal and an individual who does not use such a device.

Tel egraph Grade Channel

Denotes a channel for the transm ssion of |ow speed binary signals at
rates of 0 to 75 baud or O to 150 baud.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively

back to the transmttal's original effective date, in the event the Comm ssion or a court
subsequently authorizes SWBT to correct its rates to allow it to calculate its price cap
formulas to

exclude USF contributions fromthe operation of the X-factor, or in the event of any other
adj ust nent

pursuant to an order of the Comm ssion or a court.

(This page filed under Transmittal No. 2705)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)

Terminating Direction
Denotes the use of Access Service for the conpletion of calls froman
IC prenmises to an End User prem ses.
Term nus Bridging Hub
Denot es the connection of three or nore customer designated prem ses to
forma Special Access mnultipoint service within that bridging hub
Ternm nus Mil tipl exi ng Hub
Denot es the conversion from higher to lower bit rate, or bandw dth, or
fromdigital to voice grade channels, serving custoners in that wire
center only.
Text Tel ephone
Denot es a machi ne that enpl oys graphic communi cation transm ssion of
coded signals through wire or radi o communi cati ons.
Thr oughput
Denotes the ampunt of information that can be noved through an access
term nation to and froma custonmer's prem ses during a specified tinme
interval. Throughput is categorized as either high, nediumor |ow --
dependi ng upon the transni ssion speed.

Materi al appearing on this page fornmerly appeared on Original Page 2-119

(This page filed under Transmittal No. 2281)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
Transni ssi on Measuring (105 Type) Test Line/ Responder

Denotes an arrangenent in an end office which provides far-end access
to a responder and pernmits two-way |oss and noi se measurenents to be
made on trunks froma near end office.

Transm ssi on Path

Denotes an el ectrical path capable of transmtting signals within the
range of the service offering. A voice grade transnission path is
capabl e of transmitting voice frequencies within the approximte range
of 300 to 3000 Hz. A transnission path is conprised of physical or
derived channel s consisting of any formor configuration of facilities
typically used in the tel ecomunications industry.

Tr unk

Denotes a comuni cations path connecting two switching systens in a
network used in the establishnment of an end-to-end connection

Trunk Goup

Denotes a set of trunks which are traffic engineered as a unit for the
establishment of connections between switching systems in which all of
t he conmuni cati ons paths are interchangeabl e.

Trunk Side Connection

Denot es the connection of a transnission path to the trunk side of a
| ocal exchange switching system

Two- Poi nt Service

Denot es the connection of two customer designated prem ses, either on a
directly connected basis or through a hub where multiplexing or Network
Reconfiguration Service functions are perforned.

Two-Wre to Four-Wre Conversion (M

Denot es an arrangenment which converts a four-wire transm ssion path to
a two-wire transm ssion path to allow a four-wire facility to termnate
inatw-wire facility. (M

Certain material appearing on this page previously appeared on 8th Revi sed Page
2-121.
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2. Ceneral Regul ations (Cont'd)
2.7 Definitions (Cont'd)

Unbundl ed Network El ements (UNEs) (Y

Denotes the network el enents the Tel ephone Conpany is required to
provi de on an unbundl ed basis pursuant to Section 251(c)(3) of the
Conmuni cati ons Act of 1934, as anended.

Uni form Service Order Code (USOC)

Denotes a three or five character al phabetic, nuneric or an

al phanuneric code that identifies a specific itemof service or

equi prent. Uniform Service Order Codes are used in the Tel ephone
Conpany billing systemto generate recurring rates and nonrecurring
char ges.

V and H Coordi nates Mt hod

Denotes a nethod of conputing airline mles between two points by
utilizing an established formula which is based on the vertical (V) and
hori zontal (H) coordinates of the two points.

Vi deo Channe

Denotes a channel for the transnm ssion of a standard 525 line/60 field
nmonochrome or National Tel evision Systens Conmittee color video signa
and one or two associated 15 kHz audio signals. The bandwi dth for a
vi deo channel is either 30 Hz to 4.5 MHz or 30 Hz to 6.6 MHz.

Virtual Coll ocation

Denotes a type of Expanded Interconnection that provides a transmn ssion
path between an interconnector's facility and certain Tel ephone
Conpany-provided interstate Switched Access and Special Access
Services. Virtual collocation includes central office basic
transmi ssi on equi pnent designated by the interconnector and dedi cated
to its exclusive use but which is owned, installed and mai ntai ned by
the Tel ephone Conpany. The Tel ephone Company mai ntai ns excl usive

physi cal control over all equipnment placed on its prem ses, however,
the interconnector nust performrenote nonitoring and control functions
on its designated equi pnent.

Virtual Network Interface

See Demarcation Point (for Expanded Interconnection).

Virtual Tributary (VT1.5)

A 1.728 Mops signal channel within a SONET STS-1 signal channel. The
VT1.5 signal consists of overhead and a Synchronous Payl oad Envel ope
(SPE). The overhead part of the signal is used for controlling, fram ng
and maintaining the signal. The VI1.5 SPE is used to transport the
custoner’s service, which typically consists of a DS1 service signal

Certain material previously appearing on this page now appears on 3rd Revised Page 2-120.

@ I'n the event the Conmmission or a court, pursuant to any regulatory or judicial review of
the Comm ssion’s Review of the Section 251 Unbundling Obligations of Incunbent Local
Exchange Carriers, Report and Order and Order on Remand and Further Notice of Proposed

Rul emaki ng, CC Docket No. 01-338, FCC 03-36, para. 582 (released Aug. 21, 2003) (Triennial
Revi ew Order), vacates, stays, remands, reconsiders, or rejects the portion of the Triennial
Revi ew Order requiring ILECs to permit conm ngling, the terms and conditions of this tariff
aut hori zing comm ngling, which are identified with a footnote, shall cease to be effective
as of the effective date of the Conm ssion order or the issuance of the court’s mandate. In
that event, the Tel ephone Conpany will provide custoners that have comm ngl ed UNE(s) and/or
UNE Combi nation(s) with whol esal e services obtained under this Tariff witten notice that,
wi thin 30 days, customers nust either convert such UNE(s) or UNE Conbination(s) to a
conpar abl e service, or disconnect such UNE(s) and/or UNE Combination(s) from those

whol esal e services. Failure to provide the Tel ephone Conpany instructions to convert or

di sconnect such UNE(s) and/or UNE Conbination(s) within 30 days, as described above, shall
be deemed authorization to convert the UNE(s) and/or UNE Conbination(s) to conparable access
services at nmonth-to-nonth rates.

(This page filed under Transmittal No. 2966)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7

Definitions (Cont'd)
Virtual Tributary (VT)

Denotes a Synchronous Optical Network (SONET) structure designed for
the transport of sub-EC-1 signhals which are |ess than 51.84 Mops
bandwi dth. A (DS1) 1.544 Mops signal is mapped into the SONET format
using a VT 1.5 (1.728 Mips) as a packaging mechanismthat is internal
to the SONET signal.

Voi ce Grade Channel

Denotes a channel for the transm ssion of analog signals within an
approxi mat e bandwi dth of 300 to 3000 Hz.

WATS Access Line (WAL)

Denot es a dedi cated connecti on between a custoner designated preni ses
and the WATS serving office.

WATS Serving Ofice

Denotes a tel ephone conmpany designated End O fice where switching,
screening and/ or recording functions are perforned in connection with
the cl osed-end of WATS Access Line Services.

W de Area Network Physical Transport (WAN-PHY)

An Et hernet standard for wi de area network transport at the physical
layer, with a maximumbit rate of 9.953 Gops.

W deband Anal og Channel

Denotes a channel for the transm ssion of w deband signals. The
bandwi dt hs are from60 to 108 kHz (G oup), from 312 to 552 kHz
(Supergroup), fromb564 to 3084 kHz (Mastergroup), from 300 Hz to 18
kHz, from 29 to 44 kHz or from 28 to 44 kHz.

W deband Dat a Channel

Denot es an anal og channel for the transnission of synchronous seri al
data at rates of 19.2, 50.0 or 230.4 kbps or asynchronous serial data
at rates of 19.2, 50.0 or 230.4 kbps.

Wre Center

Denotes a building in which one or nore central offices, used for the
provi si on of Tel ephone Exchange Services, are |ocated.

(This page filed under Transmittal No. 2940)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.7 Definitions (Cont'd)
X. 25 Protocol

Denotes the interface between user data term nal equi pnent and packet
switching data circuit ternminating equi prment, as specified by the

I nternational Tel ephone and Tel egraph Consultative Comrittee (CCITT)
recomendat i on.

(O
X. 75 Protocol (Y

Denotes the term nal and transit call control procedures and data
transfer systemon circuits between packet switching networks.

800 Number Portability Access Service (NPAS)

Denotes a service that includes toll-free access services using the
follow ng dialing plans: 800, 888, 877, 866, 855, 844, 833 and 822.
800, as used throughout this tariff, includes all 800-type toll-free
di aling plans.

800 Service Provider

Denotes the entity that offers 800 access services to 800 subscribers.

800 Subscri ber

Denotes a custoner that has arranged with an 800 Service Provider for
800 service and has been assigned an 800 nunber

900 Access Service Screening Ofice

Denotes an end office or access tandemthat perforns the custoner
identification function required to provide 900 Access Service to al
customers.

(1) As of COctober 6, 2004, McroLink Il service utilizing the X 75 protocol (N)
is obsolete and linmted to existing installations, at existing |locations, (N)
for existing custoners. (N)

(This page filed under Transmittal No. 3008)
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ACCESS SERVI CE

3. Carrier Commpn Line Access Service

3.1

General Description

Carrier Common Line Access Service is utilized for the provision of
interstate or foreign tel ecomunications services and allows access to
the Tel ephone Conpany common |ine facilities furnished to end users.

The follow ng diagrams depict generic views of the Switched Access
Service conmponents, including Carrier Common Line Access Service, and
the manner in which the conmponents are conbined to provide a conplete
Access Service.

=W TCHED ACCESS SERVICE

WIRE CEMTER
SERMNG

ErD USER EMD OFFICE CUSTOMER

|CUSTOMER
| PREMISES
‘ (ot

L L= TRANSPORT EF

DIRECT-TRUMKED ‘

=SWITCHED ACCESS SERVICE

WIRE CEMTER
SERWIMG

ErD USER EMD OFFICE CUSTOMER

ACCESS | CUSTOMER
TANDEM | PREMISES
‘ coL

TAMDE M-SWITCHED
L= TRAMNSPORT EF

CCL CARRIER COMBMON LIME
L3 LoCAL SWITCHIMG
EF: EMTRAMCE FACILITIES

- Common Line [described in 3.3.1]
- Switched Transport [described in 6.5]
- Local Switching [described in 6.8.1]

(This page filed under Transmittal No. 2788)
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ACCESS SERVI CE

3. Carrier Commopn Line Access Service (Cont'd)

3.2 Servi ce Provi sioning

(A Where the custoner is provided line side or trunk side Sw tched
Access Service as specified in Section 6 (Switched Access
Service), the Tel ephone Conmpany will allow access to the
Tel ephone Conpany conmon line facilities furnished to end users.

(B) The custoner's facilities shall provide the necessary on-hook and
of f - hook supervi si on.

(O The following itenms are not provided as part of Carrier Comon
Li ne Access Service:

- Tel ephone nunber

- Detail billing

- Directory listings

- Intercept arrangenents

Certain revised material appearing on this page fornerly appeared on 6th Revised
Page 90 and 3rd Revised Page 90.1 of Tariff F.C.C. No. 68.

Material and certain revised material appearing on this page fornerly appeared on
1st Revised Page 90.2 of Tariff F.C.C. No. 68.

[ssued: March 3, 1992 Effective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons

Thi s section contains the specific regulations governing the rates and
charges which apply for Carrier Common Line Access Service. There are
two types of Carrier Common Line Access Service rate elenents: Carrier (C

Comon Line Access Charges and Miultiline Business Presubscribed (D)
I nt erexchange Carrier Charges (PICCs). (O
Generally, all Switched Access Service provided to a custonmer is

subject to Carrier Common Line Access Charges. Exceptions are set (D)
forth in 3.3.6. (Exceptions to Carrier Conmon Line Charges). (D)
Rat es and charges for Carrier Common Line Access depend generally on (D)
its use by the customer, i.e., the feature group or BSA, whether it is

provi ded in an equal access or non-equal access end office, whether the
usage is originating or termnating and the type of service (e.g.
MIS/ WATS or MI'S/ WATS-type services, 700, 800 or 900 and other service

types).
Rat es and charges for Miltiline Business PICC are assessed on multiline (C)
busi ness. (D)

The specific rates and charges are set forth in 3.4 (Rates and
Charges). Jurisdictional Report Requirenents are set forthin 2.4

(Jurisdictional Reports). Ordering, rating and billing procedures as
specified in 2.6 (Jointly Provided Access Service) will apply for
access services where nore than one exchange tel ephone conmpany is

i nvol ved.

To the extent a customer is reselling another carrier's MIS or MIS-type
service on which the Carrier Common Line and Switched Access Charges (D)
have been assessed, Carrier Common Line Charges will be adjusted as set (D)
forth in 3.3.5 (Adjustment for Resold MIS and MIS- Type Services).

When access to the local exchange is required to provide a custoner

service (e.g., MIS-type, WATS-type, telex, Data, etc.) that uses a

resold private line service, rates and regulations as set forth in

Section 6 (Switched Access Service) and Carrier Comon Line rates and (D)
regul ations will apply except when such access to the |ocal exchange is
required for the provision of an enhanced servi ce.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont'd)

3.3.1 Rate El enents

(A)

(B)

Carrier Comon Line Access Charges

The Carrier Conmon Line rate category provides for the
Tel ephone Conpany conmon |ine facilities between the
customer's end user and the end user's end office.

Presubscri bed | nterexchange Carrier Charges (Pl CC

The Multiline Business PICC rate category provides for the

recovery of the common |line costs not recovered by the End
User Common Line Charge.

When a Payphone Service Provider is provided | ocal business
exchange service or coin line service, the Miultiline
Business PICC rate will not apply.

(This page filed under Transmittal No. 2978)
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ACCESS SERVI CE

Li ne Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.2 CCL Usage Rates

Usage rates for each line or trunk are rates that apply on a per
unit basis, e.g. per mnute of use, when a specific rate el ement

is

(A)

used. Usage charges are accunul ated over a nonthly period.

Premi um and Non-Prenium Rate Application

Carrier Common Line rates are applied as either prem um or
non- prem um r at es.

(1) Premumrates apply to:

(a) FGA and BSA- A access mnutes originating from or
term nating to equal access end offices, and al so
as specified in (3) follow ng.

(b) FGB and BSA-B access minutes originating from or
term nating to equal access end offices; and

- 800, 900 and ACI S access mnutes originating
from non-equal access end of fices when
combined with tandem routed FGD and BSA-D
traffic.

(c) FCGC, FGD, BSA-C and BSA-D access ninutes.
(2) Non-Premiumrates apply to:

(a) FGA and BSA-A access mnutes originating from or
term nating to non-equal access end offices, and
al so as specified in (3) foll ow ng.

(b) FGB and BSA-B access minutes originating from or
term nating to non-equal access offices
(excl udi ng 800, 900 and ACI S access ninutes
originating fromnon-equal access end offices
when conbi ned with tandemrouted FGD and BSA-D
traffic).

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont'd)

3.3.2 CCL Usage Rates (Cont'd)

(A) Prem um and Non- Prem um Rate Application (Cont'd)

(3)

Equal Access Transition Plan

VWhen FGA or BSA-A Switched Access Service provided to
an entry switch (i.e., the dial tone office) has usage
originating fromor termnating to both equal and non-
equal access end of fices, prem um and non-prem um
rates are applied as foll ows:

Where end office specific usage data is avail able, al
measured access mnutes originating from or
termnating to equal access end offices are billed as
premi um The nunber of access minutes to be billed as
non-prem umis derived by subtracting the nunber of
prem um nminutes fromthe total number of access

m nut es.

VWere end office specific usage data is not avail abl e,
the nunber of access mnutes to be rated as premumis
deternmined as specified in 6.7.3(B)(2) (Equal Access
Transition Plan). Access ninutes apportioned to equa
access end offices are hilled at premumrates. The
nunber of access minutes to be billed as non-prem um
is derived by subtracting the nunmber of prem um

m nutes fromthe total number of access mnutes.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.2 CCL Usage Rates (Cont'd) (D)

(B) Originating and Term nating Rate Application

Carrier Common Line rates are applied to prem um and non- (D)
prem um rated m nutes based upon whether the mnutes are
classified as originating or termnating. Originating

calling pernmits the delivery of calls from Tel ephone

Exchange Service |locations to the custonmer's preni ses.
Terminating calling permts the delivery of calls fromthe
custoner's prem ses to Tel ephone Exchange Service

| ocati ons.

(1) Oiginating rates apply to:

- originating access ninutes of use (excluding
those to which ternmnating rates apply, as
specified in (2) follow ng);

- originating 700, 800, 900 and ACI S access m nutes
of use which are reported as m nutes that
term nate over a Swmtched Access Service that is
assessed term nating Carrier Common Line. Such (D)
originating mnutes nust be reported as specified
in 3.3.2(B)(3) (Percent Comon Line Report).

(2) Termnating rates apply to:
- term nating access mnutes of use;

- FGA and BSA-A FX/ ONAL originating access m nutes
of use;

- originating 700, 800, 900 and ACI S access m nutes

of use for calls on which Carrier Conmon Line are (D)
not billed on the term nating end.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.2 CCL Usage Rates (Cont’d) (D)

(B) Originating and Term nating Rate Application (Cont'd)

(3) Percent Common Line Report

Customers must provide the Tel ephone Conpany with a
Percent Conmmon Line (PCL) Report for originating
interstate 700, 800, 900 and ACIS traffic to identify
the percentage of common line terminated traffic.

When the customer nmekes this report available to the
Tel ephone Conpany in advance of billing, these mnutes
of use will be charged on the current bill as
originating m nutes of use.

(a) Report Data

The PCL report will identify the percentage of

common line termnated traffic (i.e., mnutes

that terminate in a Switched Access Service that

is assessed Carrier Common Line rates as (D)
specified in 3.4), by feature group, of

originating 700, 800, 900 and ACI S access m nutes

for each LATA from which the customer originates

700, 800, 900 or ACIS traffic.

(b) Quarterly Updates

The customer will be required to update the PCL
report effective on the first of January, April
July and October of each year. The revised PCL
report will provide the common |ine termn nated
percentage of use for the nost recent three

nont hs for which data is available. The revised
PCL report nust be received no |later than 15
busi ness days after the first of each nonth
speci fi ed above.

(This page filed under Transmittal No. 2831)
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3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.2 CCL Usage Rates (Cont'd)

(B) Originating and Term nating Rate Application (Cont'd)
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(3) Percent Common Line Report

(b) Quarterly Updates (Cont'd)

When a custoner

updat ed PCL report,

initial PCL is not
the Tel ephone Conpany will
Carrier Common Line,

m nut es.

If a billing dispute arises concerning the PCL
report, the Tel ephone Conpany may request the
custoner to provide the data the custoner
The Tel ephone Conpany wil |
not request such data nore than once per year
supply the data within 30 days

devel op the report.

The cust omer shal
of the Tel ephone Conpany request.

(c) Application of Credit

does not supply a quarterly

t he Tel ephone Conpany wil |
assune the percentages to be the sane as those
provided in the last quarterly report.
received fromthe custoner,
apply the termnating
rates as specified in 3.4 to
all originating 700, 800, 900 and ACI S access

The quarterly PCL revision wll
basis for the next three nonth's billing and will
be effective on the bil

When t he custoner
advance of billing,
on the current bil

as specified in 3.3.2(B).

backbilling will

(d) Verification Provisions

serve as the

t hat service
available in
be charged

mekes this report
these mnutes will
as originating mnutes of use
No prorating or
be done based on the PCL.

The PCL data provided by the customer
to the verification provisions specified in
2.4.1(D) (Report Verification).

(This page filed under Transmitta
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont' d)

3.3.3 PICC Monthly Rates

The Multiline Business PICC is billed on a per nmonth basis to the (T)
i nt erexchange carrier to whom an end user's Miltiline Business (N)
access line is presubscribed. |In the event an end user does not

have a presubscribed interexchange carrier, the PICC is assessed
directly to the end user or a local service provider that resells
services of the Tel ephone Conpany as set forth in 4.3 foll ow ng.

(D)

(D

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.3 PICC Monthly Rates (Cont'd)

(A)

(D

(D)
Mul tiline Business (T

When an end user is provided nore than one | ocal business
exchange service in a state by the sane Tel ephone Conpany
or when | ocal exchange service is provided for use with
payphone service, the Miltiline Business individual |ine
charge applies to each such | ocal exchange service.

When a | ocal exchange service is provided as a nmultiparty
service under the general or |ocal exchange service

tariffs, each party is deemed to be a user of a EUCL and
the Multiline Business charge applies to each such party.

When | ocal exchange service is provided as Primary Rate
Interface (PRI) integrated services digital network (1 SDN)
service, five Multiline Business individual |ine charges
apply to each such | ocal exchange service.

When a | ocal exchange service is provided as Centrex or
Centrex-CO li ke service, one-ninth of the Miultiline

Busi ness individual line charge applies to each Centrex
line unless the Centrex service has | ess than nine lines,
in which case the full Miltiline Business |line charge will
apply to the entire Centrex service.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont' d)

3.3.3 PICC Monthly Rates (Cont'd)

(B)

(O

Billing Cycle

The Multiline Business PICC will be based on a nonthly
snapshot of the end user (or a |local service provider that
resells service of the Tel ephone Conpany (herein referred
to as end user)) accounts. For Miltiline Business end
users who have not chosen a presubscribed interexchange
carrier, the Tel ephone Conpany shall collect the PICC
directly fromthe Multiline Business end user. The PICC
will be applied to these Multiline Business end users
accounts based on the status of the presubscribed

i nterexchange carrier information at the time of the

Mul tiline Business end user's billing period. The ful
PICC will be assessed for each billing cycle.

Juri sdictional Reporting

The PICC will be billed 100%to the interstate
jurisdiction. Charges will not be prorated between the
intrastate and interstate jurisdiction

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.4 Deternining Chargeabl e Access M nutes

Char geabl e access minutes are devel oped by the Tel ephone Conpany
based upon recordings of custoner traffic to end office or access
tandem swi tches where recording capabilities exist. |[If such
recordi ngs are unavail abl e, the Tel ephone Conpany devel ops
chargeabl e access minutes through the use of assuned, factored or
inputed m nutes. The regulations for determ ning the chargeabl e
access nminutes for Carrier Common Line Access Service are the
same as those for Switched Access Service and are specified in
6.7.4 (Determ ning Chargeabl e Access M nutes).

VWere appropriate, the chargeable Carrier Comron Line access (D)

m nutes are then adjusted as described in 3.3.5 (Adjustnent for
Resol d MI'S and MIS-type Services).

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS- Type Services

(A)

Descri ption

A customer may resell the MIS or MIS-type service of a
carrier, i.e., where the underlying carrier has been
assessed Carrier Common Line and Switched Access charges
for the usage. When the custoner resells such MIS or MIS-
type service, the customer may utilize a FGA, FGB, FGD
BSA- A, BSA-B or BSA-D Switched Access Service to originate
and/or term nate the resold usage in the |ocal exchange.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS- Type Services (Cont'd)

(B)

Servi ce Provi sioning

Each of the access group or BSA arrangements used by the
custoner in the provision of resold service nmust be
connected either directly or indirectly to the customner
desi gnhated prenises at which the resold MIS or MIS-type
service is term nated.

(1)

(2)

Di rect Connections are those arrangenents where the
access group or BSA and the resold MIS or MIS-type
services are termnated at the same customner

desi gnat ed prem ses, regardl ess of whether or not the
resold MIS or MIS-type service is originating or

term nati ng.

I ndi rect Connections are those arrangenents where the
access group or BSA and the resold MIS or MIS-type
services are physically located at different customer
designated prem ses in the same exchange.

- I ndirect outward (originating) connections are
t hose arrangenents where the access groups or
BSAs and the resold outward MIS and/ or MIS-type
services are terminated at different custoner
desi gnated prem ses in the sane exchange. Such
di fferent custoner designhated prem ses are
connected by facilities that pernmit a call to
flow fromaccess groups or BSAs to resold MIS and
MI'S-type services.

- Indirect inward (term nating) connections are
those arrangenents where the access groups or
BSAs and resold inward MIS and/or MIS-type
services are termnated at different customer
desi gnated prem ses in the same exchange. Such
di fferent custonmer designhated premi ses are
connected by facilities that permt a call to
flow fromresold i nward MIS and/ or MIS-type
services to access groups or BSAs.

Filed in conpliance with FCC Orders DA 97-2358; FCC 97-158, as anended; FCC 97-
401; and FCC 97-4083.
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS- Type Services (Cont'd)

(O

Application of Adjustnent

VWhen the custonmer utilizes an access group or BSA
arrangenent for resal e purposes, whether single lines,
trunks, nultiline hunt groups or trunk groups, the resold
usage will be assessed Carrier Common Charges unless the
custoner provides the required docurmentation to identify
the resol d usage, as specified in 3.3.5(F) (Report

Requi rements). When the customer provides the
docurent ati on, the Tel ephone Conmpany will adjust the
Carrier Common Line assessed to the custoner.

In order for the adjustnent to apply to the resold usage,
the access groups or BSAs and the resold MIS or MIS-type
services nust be provided in the same state (except when
the sane extended area service arrangenment is provided in
two different states by the sane Tel ephone Conpany) in the
same exchange, provided by the sanme tel ephone conpany and
connected directly or indirectly as specified in 3.3.5(B)
precedi ng. For those exchanges that enconpass nore than
one state, the custoner shall report the information by
state within the exchange.

The adjustnment for resold MIS and MIS-type service shal
apply only to the extent a custonmer is reselling another
carriers MIS or MIS-type service on which Carrier Comon

Li ne and Swi tched Access charges have been assessed. The
adj ustment will be conputed separately for each access
group or BSA as described following. In no event shall the

adj usted access minutes be |less than zero.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS-type Services (Cont'd) (T

(D) Apportionnent of Originating and Term nating Resold MIS or
MI'S- Type M nutes

When a custoner has nore than one access group or BSAin a
LATA which is utilized for the resale of MIS or MIS-type
services, the resold mnutes of use are apporti oned anong
the access groups or BSAs in the LATA as specified
following. The originating and terninating access nmi nutes
are then adjusted as set forth in (E) follow ng based upon
the apportionment of the resold mnutes of use.

(1) Apportionnment of Oiginating Usage

The Tel ephone Conpany will apportion the resold
originating mnutes of use anobng the originating
access groups or BSAs. Such apportionment is based on
the relationship of the originating usage for each
access group or BSA to the total originating usage for
all access groups or BSAs in the LATA. Resold
originating MIS and MIS-type service mnutes will not

i nclude collect, third nunmber, credit card or
intrastate m nutes of use.

(2) Apportionnent of Terninating Usage

The Tel ephone Conpany will apportion the resold

term nating mnutes of use anpbng the term nating
access groups or BSAs. Such apportionment is based on
the rel ationship of the term nating usage for each
access group or BSA to the total term nating usage for
all access groups or BSAs in the LATA. Resold

term nating MIS and MIS-type service mnutes will

i nclude collect call, third number call and credit
card call minutes of use and will exclude intrastate
m nutes of use.

Filed in conpliance with FCC Orders DA 97-2358; FCC 97-158, as anended; FCC 97-
401; and FCC 97-4083.
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ACCESS SERVI CE

Common Line Access Service (Cont'd)

3.3

Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS-type Services (Cont'd)

(B)

Det erm ning Adjusted Originating and Term nati ng Usage

The mnutes to be billed Carrier Conmon Charges will be the
adj usted originating access nminutes and the adjusted

term nating access minutes for each access group or BSA.
The adj usted originating and term nati ng access m nutes
will be conmputed separately for each access group or BSA as
specified following. Neither the adjusted originating or
term nating access mnutes can be less than zero. The

adj usted originating and term nating access mnutes are
billed as prem um or non-prem um m nutes of use as
specified in 3.3.2(A) (Prem um and Non-Preni um Rate
Application).

(1) Adjustnment of Originating M nutes

The Tel ephone Conpany will determ ne the adjusted
originating mnutes of use by subtracting the
apportioned resold originating MIS or MIS-type service
m nutes of use fromthe originating access m nutes of
use.

(2) Adjustnment of Terminating M nutes

The Tel ephone Conpany will determ ne the adjusted
term nating mnutes of use by subtracting the
apportioned resold term nating MIS or MIS-type service
m nutes of use fromthe term nating access m nutes of
use.

(This page filed under Transmittal No. 2831)
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3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS- Type Services (Cont'd)

(F) Report Requirenents

(1)

(2)

Report Data

Custoners reselling MIS or MIS-type service must
provi de the Tel ephone Conmpany wi th documentati on which
identifies the resold MIS or MIS-type service to all ow
proper Carrier Common Line rate application. The
docunent ati on nmust be furnished by the provider of the
MIS service or the custormer. \Wen the MIS or MIS-type
usage is shown in hours, the number of hours shall be
mul tiplied by 60 to devel op the associated MIS or MIS-
type mnutes of use. |If the MIS or MIS-type usage is
shown in a unit other than hours or mnutes, the
custoner shall provide a factor to convert the shown
units to mnutes.

Mont hl y Updat es

The docunentation nust be provided to the Tel ephone
Conmpany on a nmonthly basis. The nonthly period used
to determ ne the mnutes of use for the resold

services shall be the npbst recent nonthly period for

whi ch the custonmer has received a bill for the resold
services. The revised docunentati on nust be received
no |ater than 15 days after the bill date shown on the

resold MIS or MIS-type service bill

If the required docunentation is not received fromthe
custoner, the Tel ephone Conpany will use the
previously reported information for the next two

nont hs. For any subsequent nonth, no allocation or
credit will be made until the required docunentation
is delivered to the Tel ephone Conpany by the custoner.

(This page filed under Transmittal No. 2831)

| ssued: June 16, 2000

Ef fective: July 1, 2000

One Bell Plaza, Dallas, Texas 75202

(D

(T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
1st Revi sed Page 3-18
Cancel s Original Page 3-18

ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.5 Adjustnment for Resold MIS and MIS- Type Services (Cont'd) (T

(F) Report Requirenments (Cont'd)

(3) Application of Credit

The adjustnent will be made to the customer's bill no
|later than the next bill date or the next subsequent
bill date, depending on when the usage report is

recei ved by the Tel ephone Conpany.

(4) Verification Provisions

The Tel ephone Conpany may request, fromeither the
custoner or the provider of the MIS or MIS-type
service, certified copies of the resold MIS or MIS-
type usage billed to the customer. Requests by the
Tel ephone Conpany for historic billing data may not
exceed a 12 nmonth period fromthe current bill period.

Filed in conpliance with FCC Orders DA 97-2358; FCC 97-158, as anended; FCC 97-
401; and FCC 97-4083.

(This page filed under Transmittal No. 2678)
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.3 Rat e Regul ati ons (Cont'd)

3.3.6 Exceptions to Carrier Common Li ne Charges (D)

(A) Carrier Comon Line Access Service is not available with
t he DNAL BSA.

(B) Originating outward WATS and WATS-type m nutes of use and
term nating i nward WATS and WATS-type m nutes of use shal
not be assessed Carrier Common Line Charges when the (D)
Swi tched Access Service is connected with a WATS Access
Line, as specified in 7.2.11 (WATS Access Line), at
Tel ephone Conpany desi gnated WATS Serving offices.
However, the Carrier Conmon Line Charges will apply when (D)
FGA or BSA-A Switched Access Service is provided froma
non- equal access end office that does not have neasurenent
capabilities and the assumed average access mnutes are
used for billing.

(O In lieu of Carrier Common Line Charges, Special Access (D)
Services are subject to the Special Access surcharge as
specified in 7.2.5 (Surcharge for Special Access Service).

(D) When the Tel ephone Conpany provides Switched Access service
to a custoner to originate traffic fromor term nate
traffic to a Mobile End O fice Connection or a Mbile
Access Tandem Connection and Tel ephone Conpany common | i nes
are not used, Carrier Common Line Charges will not apply. (D)

(E) When Tel ephone Conpany comon line facilities are not used
to originate traffic froma Tel ecomuni cati ons Rel ay
I nt erconnection Service, Carrier Conmon Line Charges will (D)
not apply.

(This page filed under Transmittal No. 2831)
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3. Carrier Common Line Access Service (Cont'd)

3.4 Rat es and Charges

Al'l rates and charges contained in this section are applicable to
Arkansas, Kansas, M ssouri, Oklahoma, and Texas.

3.4.1 Carrier Common Line Access Charges

Rat e per Access

(A) Premum M nut e
- Oiginating ....... ... . $0. 000000
- Termnating . ... $0. 000000

(B) Non-Premnm um

- Oiginating ... . e $0. 000000
- Termnating . ... $0. 000000

3.4.2 Presubscribed I nterexchange Carrier Charges

Rat e Per
USCC Mont h
(A) Miltiline Business XXXX $0. 00(R)

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal's original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates pursuant to pending
nmotions, or petitions for reconsideration or waiver (and including, but not Iimted to, any
Application for Review of the letter fromLawence E. Strickling, Chief, Common Carrier
Bureau, FCC, to Dal e Robertson, SBC, dated May 18, 1999 which may be filed with the

Commi ssion), or in the event of any other adjustment pursuant to an order of the Conmm ssion
or a court.

(This page filed under Transnmittal No. 2831)
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ACCESS SERVI CE

4. END USER ACCESS SERVI CE

4.1 General Description

4.2 Servi ce Provi sioning

4.3 Rat e Regul ati ons

4.3.1 End User Common Line Rate El enments

bl ool

WwWwWwww
O~NOUTA W

(A Primary Residenti al

(B) Non- Pri mary Resi denti al
(O Busi ness

(D) Mul tiline Business

(E) Centrex CO and CO-|i ke
(F) End User Port Charge

2 Federal Universal Service Fee (FUSF)

(A Resi denti al

(B) Busi ness

M ni mum Per i od

Cancel | ati on of Application
Changes to Orders

Al'l owance for Interruptions
Tenporary Suspension of Service

(B) Radi o Cormon Carriers

4.4 Rat es and Char ges

Exceptions to End User Conmon Line and
Federal Universal Service Fee Charges
(A Rermote Call Forwardi ng Service

(A) End User Common Line-Primary Residenti al
(B) End User Common Line-Non-Primary Residential
(C) End User Conmon Line-Business
(D) End User Comon Line-Miltiline Business
(E) End User Common Line-Centrex CO and CO-Iike
(F) End User Port Charge
(G Federal Universal Service Fee (FUSF)

(1) Arkansas

(2) Kansas

(3) Mssouri

(4) Cklahoma

(5) Texas

(This page filed under Transmittal No. 2845)
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ACCESS SERVI CE

4, End User Access Service

4.1 CGeneral Description

End User Access Service provides for the use of an End User Common Line
(EUCL) by an end user. End User Access Service consists of EUCL
Charges, Federal Service Universal Fee (FUSF) Charges, and may i ncl ude
End User Port Charges and Miultiline Business Presubscribed

I nt erexchange Carrier Charges (PICCs). The Tel ephone Conpany wil |
provi de End User Access Service to end users who obtain | ocal exchange
service fromthe Tel ephone Conpany under its general or |ocal exchange
tariffs.
4.2 Service Provisioning

Use of an EUCL by an end user will be provided when the end user
obtai ns | ocal exchange service.
The Tel ephone Conpany will be responsible for contacts and arrangenents
with customers for the billing of End User Access Service charges.
The following items are not provided as part of End User Access
Servi ce:

- Tel ephone nunber

- Detail billing

- Directory |istings

- Intercept arrangements
When changes are made to orders for |ocal exchange service associ ated
with End User Access Service, any necessary changes will be made for
the End User Access Service.

(This page filed under Transmittal No. 2983)
I ssued: January 16, 2004 Ef fective: January 31, 2004
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4, End User Access Service (Cont'd)

4.3

Rat e Regul ati ons

This section contains the specific regulations governing the rates and
charges which apply for End User Access Service. The EUCL Charge is
billed on a per nmonth basis to the end user custoner of the Tel ephone
Conpany or a local service provider that resells services of the

Tel ephone Conpany (herein referred to as end user) for the associ ated
| ocal exchange service based upon the | ocal exchange service types set
forth in 4.3.1 foll ow ng.

The PICC is billed on a per nonth basis to a Miultiline Business end
user when the end user's access |line has not been presubscribed to an
i nterexchange carrier. In the event a Miltiline Business end user has
presubscribed to an interexchange carrier, the PICC is assessed to the
i nt erexchange carrier to whomthe Multiline Business end user's access
line is presubscribed. These rates and charges apply as set forth in
3. 3.3 preceding.

The End User Port Charge is billed on a per nonth basis to an end user
for each such | ocal exchange service line port.

Federal Universal Service Fee (FUSF) Charges are billed on a per nonth
and/or on a per occurrence basis to the end user customer of the

Tel ephone Conpany for the associated | ocal exchange service based on
the the | ocal exchange services set forth below, unless otherw se
noted. Local service providers that resell services of the Tel ephone
Conpany are exenpt from FUSF Char ges.

Specific rates and charges for EUCL Charges, FUSF Charges, and End User
Port Charges are set forth in 4.4 (Rates and Charges) follow ng.

(This page filed under Transmittal No. 2937)
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ACCESS SERVI CE

End User Access Service (Cont'd)

4.

3

Rat e Regul ati ons (Cont’d)

4,3.1 End User Common Line Rate El enents

(A) Primary Residentia

For each | ocal exchange service provided as residentia
servi ce under the general or |ocal exchange service
tariffs, the End User Common Line-Primary Residentia
charge applies to one line at a service |ocation

When a | ocal exchange service is provided as a multiparty
service under the general or |ocal exchange service
tariffs, the first party at a service location is deened
to be a user of an EUCL and the End User Conmmon Li ne-
Primary Residential rate applies. Each additional party at
a service location is assessed the Non-Primary Residentia
rate.

VWhen an end user is provided a | ocal residence exchange
servi ce by the Tel ephone Conpany, the End User Common Li ne-
Primary Residential rate shall be reduced by 100% f or
qual i fying | ow i ncome subscribers neeting | ow i ncone
eligibility criteria established by their respective state
conmi ssi ons.

- Lifeline Service subscribers in the State of Arkansas

- Lifeline Service subscribers in the State of Kansas

- Lifeline Service subscribers in the State of M ssour

- Lifeline Service subscribers in the State of Okl ahoma

- Tel - Assi stance Service Subscribers in the State of Texas
- Lifeline Service subscribers in the State of Texas

Mat eri al s appearing on this page previously appeared on the 8th Revised Page

4- 3.

(This page filed under Transmittal No. 2831)
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ACCESS SERVI CE

End User Access Service (Cont'd)

4.3 Rate Regulations (Cont'd)

4.3.1 End User Common Line Rate El enents (Cont'd)

(B)

(O

(D)

Non- Pri mary Residential and BRI | SDN

For each | ocal exchange service provided at the sane
service location as primary residential service, the End
User Conmmon Line-Non-Primry Residential charge applies to
each additional |ine.

When a non-primary residential line is provided as a
mul ti party service, each party at the sane service |ocation
is deemed to be a user of a EUCL and the End User Conmon

Li ne-Non-Primary Residential charge applies to each such

party.

When | ocal exchange service is provided as Basic Rate
Interface (BRI) integrated services digital network (I SDN)
service, one End User Common Line-Non-Primary Residenti al
charge shall apply to each such | ocal exchange service

Busi ness

For each | ocal exchange service provided as busi ness service
under the general or |ocal exchange service tariffs when an
end user is provided one |ocal exchange service in a state
by the sane Tel ephone Conpany, the End User Conmon Li ne-

Busi ness charge applies to each line.

When a | ocal exchange service is provided as a multiparty
service under the general or |ocal exchange service tariffs,
each party is deened to be a user of an End User Conmon Line
and the End User Common Line-Business nulti-party charge
applies to each such party.

Mul tiline Business

When an end user is provided nore than one | ocal business
exchange service in a state by the sane Tel ephone Conpany or
when | ocal exchange service is provided for use with
payphone service, the End User Common Line-Miltiline

Busi ness individual line or trunk charge applies to each
such | ocal exchange service.

When a | ocal exchange service is provided as a nmultiparty
service under the general or |ocal exchange service tariffs,
each party is deened to be an end user of an End User Commopn
Li ne and the End User Conmon Line-Miltiline Business

mul ti party charge applies to each such party.

VWhen | ocal exchange service is provided as Primary Rate
Interface (PRI) integrated services digital network (I SDN)
service, five End User Conmon Line-Miltiline Business

i ndi vidual line or trunk charges apply to each such |oca
exchange servi ce.

| ssued under authority of Special Permi ssion No. 98-240 of the F.C. C

(This page filed under Transmttal No. 2735)
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4. End User Access Service (Cont'd)

4.3 Rate Regulations (Cont'd)

4.3.1 End User Common Line Rate El enents (Cont'd)

(B)

Centrex CO and CO-li ke

For business Centrex CO and Centrex CO-like service |ines
installed or on order prior to July 28, 1983, the End User
Conmmon Line - Centrex CO charge as set forth in 4.4(E)
follow ng applies to each line. For such lines installed on
or after July 28, 1983, the End User Common Line - Miltiline
BusLnfss charge as set forth in 4.4(D) followi ng applies to
eac i ne.

Centrex COis a service that:

(1) uses a portion of a Tel ephone Conpany switch | ocated at
t he Tel ephone Conpany central office to neet the
customer’'s internal needs and serves as the custoner's
ingerface with the local and interexchange networks,
an

(2) links the custonmer's main stations to the Tel ephone
Conmpany switch with subscriber |oops.

Centrex CO-like services are services (e.g., ESSEX, Centron
Centraflex, Airport Service, Hotel-Mtel Service) that
operate in a manner that is the sanme as Centrex CO and

(1) are provided using switches | ocated at Tel ephone
Conmpany central offices, and

(2) link custoner main stations to the Tel ephone Conpany
switch with subscriber |oops.

Centrex Dormtory (residential) Service is a service to a
col l ege, university or school that serves both the

uni versity, college or school offices and the students or
faculty dormtory (residential) quarters. The End User
Common Line-Prinmary Residential and Non-Primary Residential
charges will apply to the student or faculty dormtory
(residential) quarters. The End User Conmon Line-Miltiline
Busi ness charge will apply to the university, college or
school offices. Charges shall be based on the nunber of
office lines reported to the Tel ephone Conpany by the

cust omer.

(This page filed under Transmittal No. 2913)
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4, End User Access Service (Cont'd)
4.3 Rate Regulations (Cont'd)
4.3.1 End User Common Line Rate El enents (Cont'd)
(F) End User Port Charge
When | ocal exchange service is provided using line ports for
non- basi ¢ anal og services such as |SDN, the applicable End
User Port charge will apply to each such | ocal exchange
service.
(1) BRI | SDN Port
The BRI | SDN Port provides BRI 2B+D features. Al
term nations are 2-wire and dial tone signaling is
provi ded via the "D' channel
(2) PRI 1SDN Port
The PRI | SDN Port provides 23B+1D or 24B channel s.
Both Iine and trunk features are avail able via the DS1
i nterface.
4.3.2 Federal Universal Service Fee (FUSF)
(A) Residential
For each | ocal exchange service as described in Sections
4.3.1(A) and 4.3.1 (B) preceding under the general or |oca
exchange service tariffs, a FUSF Residential Charge applies
to each line.
Lifeline custoners as set forth in Section 4.3.1(A) preceding
are exenpt fromthe FUSF Charge.
(B) Business
For each | ocal exchange service as described in Sections
4.3.1 (C) and 4.3.1 (D) preceding under the general or |oca
exchange service tariffs, a FUSF Busi ness Charge applies to
each |ine.
When | ocal exchange service is provided as Primary Rate
Interface (PRI) |ISDN service, five FUSF Busi ness Charges
shall apply to each such | ocal exchange service
When a | ocal exchange service is provided as Centrex or
Centrex CO-like service as defined in Section 4.3.1 (E)
precedi ng, one-ninth of the FUSF Busi ness Charge applies to
each Centrex |ine.
(This page filed under Transmittal No. 2845)
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4. End User Access Service (Cont'd)

4.3 Rate Regulations (Cont'd)

4. 3.2 Federal Universal Service Fees (FUSF)

(A

(B)

Basi ¢ Residential/Single Line Business (SLB) /1 SDN BRI

For each | ocal exchange service as described in Sections
4.3.1(A), 4.3.1 (B) and 4.3.1(C) preceding under the
general or local exchange service tariffs, a Basic FUSF
Resi dential / SLB Charge applies to each line as set forth in
Section 4.4.(Q following. Lifeline custonmers as set forth
in Section 4.3.1(A) preceding are exenpt fromthe Basic
FUSF Char ge

For each | ocal exchange service as described in Section
4.3.1(B)precedi ng under the general or |ocal exchange
service tariffs, a Basic FUSF BRI | SDN Charge applies to
each line as set forth in Section 4.4(G follow ng.

Basic Multiline Business / PBX Trunks / PRI |SDN / Centrex

Mul ti-Iine Business

For each | ocal exchange service as described in Section
4.3.1 (D) preceding under the general or |ocal exchange
service tariffs, a Basic FUSF Multiline Business Charge
applies to each line as set forth in Section 4.4.(Q
foll owi ng, unless otherw se noted bel ow

PBX

Mul ti-Iine Business customers with PBX trunks will be
assessed a Basic FUSF PBX charge as set forth in Section
4.4 (G follow ng.

PRI | SDN

When | ocal exchange service is provided as Primary Rate
Interface (PRI) |1 SDN service, a Basic FUSF PRI | SDN Charge
shall apply to each such [ ocal exchange service as set
forth in Section 4.4.(Q follow ng.

Centrex

When a | ocal exchange service is provided as Centrex or
Centrex CO-like service as defined in Section 4.3.1 (E)
precedi ng, a Basic FUSF Centrex Business Charge applies to
each Centrex line as set forth in Section 4.4.(Q
fol | owi ng.

(This page filed under Transnittal No. 2997)
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4. End User Access Service (Cont'd)
4.3 Rate Regul ations (Cont'd)
4.3.2 Federal Universal Service Fee (FUSF) (Cont’d)
(O End User Port FUSF Charges
When a custoner is assessed the BRI | SDN Port |ine charge as
di scussed in Section 4.3.1(F)(1)preceding, a USF recovery
charge will also be assessed to recover the USF obligation

associ ated with each interstate end user charge as set forth
in Section 4.4.(H) follow ng.

(D) Gt her Non-recurring FUSF Charges

In addition to the Basic FUSF charges, when a custoner is
Assessed an Easy Access Dialing Change Charge, a FUSF recovery
charge will be assessed that is equivalent to the interstate
Easy Access Dialing Change Charge assessed multiplied by the
current Contribution factor

Contribution Factor: 0.089(1)

To the extent an ICis assessed the Easy Access Dialing Change
Charge, the Non-recurring USF charge will also apply to the IC

(This page filed under Transmittal No. 3000)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)
4.3 Rate Regul ations (Cont'd)
4.3.2 Federal Universal Service Fee (FUSF) (Cont’d)

(E) A percentage surcharge factor is assessed nonthly to End
User billed Special Access recurring charges.

Speci al Access USF factor .089(1)
4.3.3 M ninmum Peri od

The m ni mum period for which End User Access Service is provided
to an end user and for which charges are applicable is the sane
as that in the general or |ocal exchange tariffs for the

associ ated | ocal exchange service.

4.3.4 Cancellation of Application

End User Access Service is cancelled when the order for the
associ ated | ocal tel ephone exchange service is cancelled. No
cancel | ati on charges apply.

4.3.5 Changes to Orders

Wien changes are nade to orders for the associated | oca
exchange service, any necessary changes will be nade for the End
User Access Service. No charges wll apply.

4.3.6 Allowance for Interruptions

When there is an interruption to an End User Access Service,
requested end user access credit allowances for interruptions
will be provided as set forth in 2.5.6 (Credit Al owance for
Service Interruption) and 2.5.7 (Service Assurance Warranty
Schedul e) .

4.3.7 Tenporary Suspension of Service

VWhen an end user temporarily suspends its |ocal exchange service
which is associated with End User Access Service, one-half of
the End User Common Line and FUSF per nonth charges will be
tenporarily suspended for the tine period the |ocal exchange
service i s suspended.

(This page filed under Transmittal No. 3000)
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4. End User Access Service (Cont'd)
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4.3 Rate Regulations (Cont'd)
4.3.8 Exceptions to End User Common Line and Federal Universa

Service Fee

(A) Rempte Call Forwarding Service
For each | ocal exchange service provided as Renote Cal
Forwarding (i.e., Telebranch) residential or business
service, under the general or |ocal exchange service
tariffs, End User Common Line and the Federal Universa
Service Fee charges do not apply.

(B) Radio Common Carriers
For each | ocal exchange service, other than | oca
exchange service used for admninistrative purposes,
provi ded to Radio Common Carriers or Cellular Mobile
Carriers under the general or |ocal exchange service
tariffs, End User Common Line and Federal Universa
Service Fee charges do not apply. |In addition, the End
User Common Line and Federal Universal Service Fee
charges do not apply to Maritine Carriers.

(This page filed under Transmittal No. 2831)
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4. End User Access Service (Cont'd)
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4.4 Rates and Charges
Al'l rates and charges contained in this section are applicable to Arkansas,
Kansas, M ssouri, Cklahoma and Texas as indicated. The applicable USOCs are
i ncl uded where appropriate.
(A EUCL- Pri mary Resi denti al
(1) Arkansas uscoC Rat e Per Month
- Per individual line 9ZR11 $ 5.21(R
- Two party, each party 9ZR11 5.21(R)
- Four party, each party 9ZR11 5.21(R)
(2) Kansas
- Per individual |ine 9ZR11 5.21(R)
- Two party, each party 9ZR11 5.21(R)
- Four party, each party 9ZR11 5.21(R)
(3) Mssouri
- Per individual |ine 9ZR11 5.21(R)
- Two party, each party 9ZR11 5.21(R
- Four party, each party 9ZR11 5.21(R)
(4) Cklahoma
- Per individual line 97ZR11 5.21(R)
- Two party, each party 9ZR11 5.21(R)
- Four party, each party 9ZR11 5.21(R)
(5) Texas
- Per individual |ine 9ZR11 5.21(R)
- Two party, each party 9ZR11 5.21(R)
- Four party, each party 9ZR11 5.21(R)
- Eight party, each party 9ZR11 5.21(R
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4.4 Rates and Charges (Cont'd)
(B) End User Common Line-Non-Prinmary Residential and BRI | SDN
(1) Arkansas uscoC Rat e Per Month
- Per individual line 9ZRMR $ 5.21(R
- Two party, each party 9ZRMR 5.21(R)
- Four party, each party 9ZRMR 5.21(R)
(2) Kansas
- Per individual line 9ZRMR $ 5.21(R
- Two party, each party 9ZRMVR 5.21(R)
- Four party, each party 9ZRMR 5.21(R)
(3) Mssouri
- Per individual line 9ZRMVR $ 5.21(R
- Two party, each party 9ZRMR 5.21(R)
- Four party, each party 9ZRMR 5.21(R)
(4) klahoma
- Per individual line 9ZRMR $ 5.21(R
- Two party, each party 9ZRMR 5.21(R)
- Four party, each party 9ZRMR 5.21(R)
(5) Texas
- Per individual line 9ZRMVR $ 5.21(R
- Two party, each party 9ZRMR 5.21(R)
- Four party, each party 9ZRMR 5.21(R)
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4.4 Rates and Charges (Cont'd)
(O EUCL- Busi ness

(1) Arkansas uscoC Rat e Per Month
- Per individual line 9ZR22 $ 5.21(R
- Four party, each party 9ZR22 5.21(R)

(2) Kansas
- Per individual |ine 9ZR22 5.21(R)
- Four party, each party 9ZR22 5.21(R)

(3) Mssouri
- Per individual |ine 9ZR22 5.21(R)
- Four party, each party 9ZR22 5.21(R)

(4) klahoma
- Per individual |ine 9ZR22 5.21(R)
- Four party, each party 9ZR22 5.21(R)

(5) Texas
- Per individual I|ine 9ZR22 5.21(R)
- Four party, each party 9ZR22 5.21(R)

(This page filed under Transmittal No. 3000)
I ssued: June 16, 2004 Effective: July 1, 2004

One Bel |

Pl aza, Dallas, Texas

75202



SOQUTHWESTERN BELL TELEPHONE COVPANY

TARIFF F.C.C. NO 73
37th Revi sed Page 4-10
Cancel s 36th Revi sed Page 4-10

ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)
(D) EUCL- Mul ti li ne Business
(1) Ar kansas uUsoc Rate Per Month
- Individual line or
trunk, each 9ZR $ 5.21(R
- Four-party, each party 9ZR 5.21(R)
(2) Kansas
- Individual line or
trunk, each 9ZR $ 5.21(R
- Four-party, each party 9ZR 5.21(R)
(3) M ssouri
- Individual line or
trunk, each 9ZR $ 5.21(R
- Four-party, each party 9ZR 5.21(R)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)
(D) EUCL- Mul ti line Business (Cont'd)
(4) Gkl ahoma uscoC Rat e Per Month
- Individual line or
trunk, each 9ZR $ 5.21(R
- Four-party, each party 9ZR 5.21(R)
(5) Texas
- Individual line or
trunk, each 9ZR $ 5.21(R
- Four-party, each party 9ZR 5.21(R)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)
(E) EUCL- Centrex CO and CO li ke
(I'nstalled or on Order Prior to July 28, 1983)
(1) Ar kansas usoc Rate Per Month
- Per individual line 97C $ 5.21(R
(2) Kansas
- Per individual line 9zC $ 5.21(R
(3) Mssouri
- Per individual line 9zC $ 5.21(R
(4) Cklahoma
- Per individual line 9z7C $ 5.21(R
(5) Texas
- Per individual line 9zC $ 5.21(R
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)

(F) End User Port Charge usQocC Rate Per Month
(1) BRI | SDN Port
- Per port PT8YX $1. 59
(2) PRI | SDN Port
- Per port PT8ZX $49. 01

(G Basic Federal Universal Service Fee (FUSF):

USQC Rate Per Month
(1) Arkansas
(a) Residenti al 9PZRS $ 0.46(R
(b) Single-Line Business 9PZBU $ 0.46(R
(c) 1SDN BRI 9PZL1 $ 0.60(R)
(d) Multiline Business 9PZLM $ 0.56(R
(e) PRI 1 SDN 9PZP1 $ 7.16(R
(f) PBX 9PZPX $ 0.56(R)
(g) Centrex CO and CO Li ke 9PZCX $ 0.06(R
(2) Kansas
(a) Residenti al 9PZRS $ 0.46(R
(b) Single-Line Business 9PZBU $ 0.46(R
(c) 1SDN BRI 9PZL1 $ 0.60(R)
(d) Multiline Business 9PZLM $ 0.55(R)
(e) PR | SDN 9PZP1 $ 7.11(R
(f) PBX 9PZPX $ 0.55(R)
(g) Centrex CO and CO Like 9PZCX $ 0.06(R)
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)

(G Basic Federal Universal Service Fee (FUSF): (Cont’d)

uscC Rat e Per Month

(3) Mssouri
(a) Residenti al 9PZRS $ 0.46(R
(b) Single-Line Business 9PZBU $ 0.46(R
(c) | SDN BRI 9PZL1 $ 0.60(R
(d) Multiline Business 9PZLM $ 0.53(R
(e) PRI | SDN 9PZP1 $ 7.01(R
(f) PBX 9PZPX $ 0.53(R
(g) Centrex CO and CO Li ke 9PZCX $ 0.06(R

(4) Gkl ahoma
(a) Residenti al 9PZRS $ 0.46(R
(b) Single-Line Business 9PzZBU $ 0.46(R
(c) | SDN BRI 9PZL1 $ 0.60(R
(d) Multiline Business 9PZLM $ 0.57(R
(e) PRI 1SDN 9PZP1 $ 7.21(R
(f) PBX 9PZPX $ 0.57(R
(g) Centrex CO and CO- Li ke 9PZCX $ 0.06(R

(5) Texas
(a) Residenti al 9PZRS $ 0.46(R
(b) Single-Line Business 9PZBU $ 0.46(R
(c) | SDN BRI 9PZL1 $ 0.60(R
(d) Multiline Business 9PZLM $ 0.52(R
(e) PRI |SDN 9PZP1 $ 6.96(R
(f) PBX 9PZPX $ 0.52(R
(g) Centrex CO and CO- Li ke 9PzZCX $ 0.06(R
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ACCESS SERVI CE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)

(D
(D
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