LUFKI N- CONROE TELEPHONE EXCHANGE, | NC. TARIFF F.C.C. NO 2

13.

Original Page 13-1
ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scel | aneous Servi ces

13.1 addresses Additional Engineering. 13.2 addresses Additional Labor
(which is conprised of Overtime Installation, Overtinme Repair, Stand by,
Testing and Maintenance with O her Tel ephone Conpani es, and O her Labor).
13. 3 addresses M scel | aneous Servi ces (which are conprised of Testing
Servi ces, Miintenance of Service and Restoration Priority).

In this section, normally schedul ed working hours are an enpl oyee's
schedul ed work period in any given cal endar day (e.g., 8:00 a.m to
5:00 p.m) for the application of rates based on worki ng hours.

A M scel | aneous Service Order charge as described in 5.4.2 precedi ng may
be applicable to services ordered fromthis section

13.1 Additional Engineering

Addi ti onal Engi neering, including engineering reviews as set forth
in 5.4.3 preceding, will be undertaken only after the Tel ephone
Conmpany has notified the custoner that additional engineering
charges apply as set forth in 17.4.2 follow ng, and the custoner
agrees to such charges.

Addi ti onal Engineering will be provided by the Tel ephone Conpany
at the request of the customer only when

(A) A customer requests additional technical information after
t he Tel ephone Conpany has al ready provided the technica
i nformati on normal ly included on the Design Layout Report
(DLR) as set forth in 6.1.5 and 7.1.6 preceding.

(B) Additional engineering tinme is incurred by the Tel ephone
Conpany to engi neer a custoner's request for a custom zed
service as set forth in 7.1.2 preceding.

(© A customer requested Design Change requires the expenditure
of additional engineering tinme. Such additional engineering
time is incurred by the Tel ephone Conpany for the engi neering
review as set forth in 5.4.3 preceding. The charge for
additional engineering tine relating to the engi neering
review, which is undertaken to determne if a design change
is indeed required, will apply whether or not the custoner
aut hori zes the Tel ephone Conpany to proceed with the Design
Change. In this case the Design Change charge, as set forth
in 17.4.1(C) follow ng, does not apply unless the custoner
aut hori zes the Tel ephone Conpany to proceed with the Design
Change.

I'ssued: April 2, 1990 Eftfective: July 1, 1990

321 N First Street
Luf ki n, Texas 75901



LUFKI N- CONRCE TELEPHONE EXCHANGE, | NC. TARIFF F.C.C. NO 2
Original Page 13-2

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.2 Additional Labor

Addi ti onal Labor is that |abor requested by the customer on a

gi ven service and agreed to by the Tel ephone Conpany as set forth
in 13.2.1 through 13.2.5 followi ng. The Tel ephone Company will
notify the customer that additional |abor charges as set forth in
17.4.3 following will apply before any additional |abor is

undert aken.

13. 2.1 Overtime Install ation

Overtinme installation is that Tel ephone Conpany
installation effort outside of normally schedul ed
wor ki ng hours.

13.2.2 Overtine Repair

Overtime repair is that Tel ephone Conpany effort
performed outside of normally schedul ed working hours.

13.2.3 St and by

Stand by includes all time in excess of one-half (1/2)
hour during which Tel ephone Conpany personnel stand by
to make installation acceptance tests or cooperative
tests with a custonmer to verify facility repair on a
gi ven service

13.2. 4 Testing and Mai ntenance with O her Tel ephone Conpani es

Addi ti onal testing, maintenance or repair of facilities
whi ch connect ot her tel ephone conpanies is that which is
in addition to the normal effort required to test,
maintain or repair facilities provided solely by the

Tel ephone Conpany.

13. 2.5 O her Labor

O her labor is that additional |abor not included in
13. 2.1 through 13.2.4 preceding and | abor incurred to
acconmodat e a specific custoner request that involves
only | abor which is not covered by any other section of
this tariff.

I'ssued: April 2, 1990 Eftfective: July 1, 1990
321 N First Street
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel | aneous Services
13.3.1 Testing Services

Testing Services offered under this section of the tariff
are optional and subject to rates and charges as set forth
in 17.4.4 following. Oher testing services, as described
in 6.2.4 and 7.1.7 preceding, are provided by the

Tel ephone Conpany in association with Access Services and
are furni shed at no additional charge.

Testing services are nornally provided by Tel ephone
Conmpany personnel at Tel ephone Conpany | ocati ons. However,
provisions are nade in (B)(2) following for a custonmer to
request Tel ephone Conpany personnel to performtesting
services at the custonmer designated prem ses.

The offering of Testing Services under this section of the
tariff is made subject to the availability of the
necessary qualified personnel and test equi pnent at the
various test |locations nentioned in (A and (B) follow ng.

(A Swi t ched Access Service

Testing Services for Switched Access are conprised of
(a) tests which are perfornmed during the installation
of a Switched Access Service, i.e., Acceptance Tests,
(b) tests which are perforned after custoner

accept ance of such access services and which are

wi t hout charge i.e., routine testing and (c)
additional tests which are perforned during or after
cust omer acceptance of such access services and for
whi ch addi tional charges apply, i.e., Additiona
Cooper ative Acceptance Tests and in-service tests.

I'ssued: April 2, 1990 Eftfective: July 1, 1990
321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel l aneous Services (Cont'd)
13.3.1 Testing Services (Cont'd)
(A Swi t ched Access Service (Cont'd)

Routine tests are those tests perforned by the

Tel ephone Conpany on a regular basis, as set forth
in 6.2.4(B) preceding which are required to maintain
Switched Access Service. Additional in-service
tests may be done on an automatic basis (no

Tel ephone Conpany or custoner technicians

i nvol ved), on a manual basis [Tel ephone Conpany
techni ci an(s) involved at Tel ephone Company

of fice(s) and Tel ephone Company or custoner
technici an(s) involved at the custoner designated
prem ses].

Testing services are ordered to the Dial Tone
Ofice for FGA, to the access tandemor end office
for FGB (wherever the FGB service is ordered) and
to the end office for FGC

(1) Additional Cooperative Acceptance Testing

Addi ti onal Cooperative Acceptance Testing of
Swi t ched Access Service involves the Tel ephone
Conmpany provision of a technician at its

of fice(s) and the custoner provision of a
technician at its prem ses, with suitable test
equi prent to performthe required tests.

Addi ti onal Cooperative Acceptance Tests may, for
exanpl e, consist of the follow ng tests:

I mpul se Noi se

Phase Jitter

Signal to C Notched Noise Ratio

I nternodul ation (Nonlinear) Distortion
Frequency Shift (O fset)

Envel ope Delay Distortion

Di al Pul se Percent Break

O O0OO0OO0OO0OO0OOo

'ssued: January 16, 1992 Effective: March I, 1992
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel l aneous Services (Cont'd)
13.3.1 Testing Services (Cont'd)
(A Swi t ched Access Service (Cont'd)
(2) Additional Automatic Testing

Addi ti onal Automatic Testing (AAT) of Swi tched
Access Services (Feature Goups B and C and D) is
a service where the custoner provides renote
office test lines and 105 test lines with

associ ated responders or their functiona
equi val ent. The custoner may order, at

addi ti onal charges, gain-slope and C notched

noi se testing and may order the routine tests
(1004 Hz | oss, C Message Noi se and Bal ance) on

an as needed or nore than routine schedul e.

The Tel ephone Conpany wil 1 provide an AAT
report that lists the test results for each
trunk tested. Trunk test failures requiring
customer participation for trouble resolution
will be provided to the custoner on an as-
occurs basis.

The Additional Tests, (i.e., gain slope, C
not ched noi se, 1004 Hz | oss, C- nessage noi se
and bal ance) may be ordered by the custoner at
addi ti onal charges, 60 days prior to the start
of the custoner prescribed schedule. The
rates for Additional Automatic Tests are as
set forth in 17.4.4(B) follow ng.

'ssued: January 16, 1992 Effective: March I, 1992
321 N First Street
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel l aneous Services (Cont'd)
13.3.1 Testing Services (Cont'd)
(A) Switched Access Service (Cont'd)
(3) Additional Mnual Testing

Addi ti onal Manual Testing (AMI) of Switched
Access Services (Feature Groups A, Band Cand D) is
is a service where the Tel ephone Conpany provi des
a technician at its offices(s) and the Tel ephone
Conpany or custoner provides a technician at the
customer designated prem ses, with suitable test
equi prent to performthe required tests. Such
additional tests will normally consist of

gai n-sl ope and C- notched noi se testing.

However, the Tel ephone Conpany will conduct

any additional tests which the I C may request.
The Tel ephone Conpany will provide an AMI

report listing the test results for each trunk
tested. Trunk test failures requiring

customer participation for trouble resolution
will be provided to the custoner on a per
occurrence basis.

The Additional Manual Tests may be ordered by the
customer at additional charges, 60 days prior to the
start of the testing schedule as mutually agreed to by
the custoner and the Tel ephone Conpany.

The rates for Additional Manual Testing are as set
forth in 17.4.4(C) foll ow ng.

(4) Obligations of the Custoner

(a) The custoner shall provide the Renote
Ofice Test Line primng data to the
Tel ephone Company, as appropriate, to
support routine testing as set forth in
6.2.4(B) preceding or AAT as set forth in
13.3.1(A) (2) preceding.

(b) The customer shall make the facilities to
be tested available to the Tel ephone
Conpany at times nutually agreed upon.

'ssued: January 16, 1992 Effective: March I, 1992
321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)
13.3.1 Testing Services (Cont'd)
(B) Special Access Service

The Tel ephone Conpany will provide assistance in
perform ng specific tests requested by the custoner.

(1) Additional Cooperative Acceptance Testing

VWhen a custoner provides a technician at its
prem ses or at an end user's prem ses, wth

sui tabl e test equi pnent to performthe requested
tests, the Tel ephone Conpany will provide a
technician at its office for the purpose of
conducti ng Additional Cooperative Acceptance
Testing on Voice Gade Services. At the
customer's request, the Tel ephone Conpany will
provide a technician at the custoner's prenises
or at the end user prem ses. These tests may,
for exanmple, consist of the follow ng:

- Attenuation Distortion (i.e., frequency
response)

- Internodul ation Distortion (i.e., harnonic
di stortion)

- Phase Jitter

- I npul se Noise

- Envel ope Delay Distortion

-  Echo Control

- Frequency Shift

I'ssued: April 2, 1990 Effective: July 1, 1990
321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)
13.3.1 Testing Services (Cont'd)
(B) Special Access Service (Cont'd)

(2) Additional Manual Testing
The Tel ephone Conpany will provide a technician
at its prem ses, and the Tel ephone Conpany or
customer will provide a technician at the

customer's designated prem ses with suitable test

equi prent to performthe requested tests.

(3) Obligation of the Customer
VWhen the customer subscribes to Testing Service
as set forth in this section, the custoner shall

make the facilities to be tested available to the
Tel ephone Conpany at time nutually agreed upon.

I'ssued: April 2, 1990 Effective: July 1, 1990
321 N First Street
Luf ki n, Texas 75901
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13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)
13.3.2 Maintenance of Service

(A) Wen a customer reports a trouble to the Tel ephone
Conmpany for clearance and no trouble is found in
t he Tel ephone Conpany's facilities, the custoner
shal | be responsi ble for payment of a Miintenance
of Service charge as set forth in 17.4.4(F)
following for the period of time from when
Tel ephone Comnpany personnel are di spatched, at the
request of the custoner, to the customer designated
prem ses to when the work is conpleted. Failure of
Tel ephone Conpany personnel to find trouble in
Tel ephone Conpany facilities will result in no
charge if the trouble is actually in those
facilities, but not discovered at the tine.

(B) The customer shall be responsible for paynment of a
Mai nt enance of Service charge when the Tel ephone
Conpany di spat ches personnel to the custoner
designated prem ses, and the trouble is in
equi prent or conmuni cati ons systens provi ded by
ot her than the Tel ephone Conpany or in detariffed
CPE provi ded by the Tel ephone Conpany.

In either (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if
t he Mai ntenance of Service Charge applies.

13.3.3 Restoration Priority

The Tel ephone Conpany will arrange a Special Access
Service for Restoration Priority on receipt of
certification in conformance with Part 64, Subpart D
Appendi x A of the Federal Communications Comm ssion's
Rul es and Regul ations. A charge applies when a request
to provide or change a Restoration Priority is received
subsequent to the issuance of an Access Order to instal
the service. No charge applies when a Restoration
Priority is discontinued or when ordered coi ncident wth
an access order to install service. Charges for
Restoration Priority are set forth in 17.4.4(Q
fol | owi ng.

I'ssued: April 2, 1990 Effective: July 1, 1990
321 N First Street
Luf ki n, Texas 75901
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13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont "' d)
13.3 M scel l aneous Services (Cont'd)
13.3. 4 Billing Nane and Address (BNA) Service
(A Cener al
(1) The Tel ephone Conpany will provide to

customers non-di scrim natory access to the
billing nane and address (BNA) of the

Tel ephone Conpany published subscribers who SX
aut horize collect and third party calls to pay
for a carriers services. Nonpublished and SX

unli sted subscribers have a right to request [ ]
that their BNA not be disclosed. |If |
nonpubl i shed and unli sted subscribers do not [ ]
request their BNA be denied disclosure, |
customers can acquire BNA fromthe Tel ephone |
Conpany when nonpubl i shed and unli sted [ ]
subscribers authorize collect and third party [ ]
calls to pay for a carriers service. SX
Customers acquiring BNA fromthe Tel ephone

Conpany may use BNA only for billing the

Tel ephone Conpany subscri bers for

t el econmuni cati on services and collecting the
amounts due. The Tel ephone Conpany wil |

process requests for BNA on a nonthly basis

(i.e., the transfer is nade so that all calls

in a specific time period may be billed).

X. Deferred materials fromApril 8, 1994 to April 23, 1994 pursuant to
aut hority granted by Federal Conmuni cati ons Conmi ssion by Speci al
Per mi ssi on No. 94-393.

I'ssued: April 7, 1994 Effective: April 8, 1994
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont' d)

13.3 M scel l aneous Services (Cont'd)
13.3.4 Billing Nane and Address (BNA) Service
(A) Ceneral

(2) The Tel ephone Conpany is prohibited from
di sclosing BNA to any party other than a
t el econmuni cati ons service provider (i.e., an
i nterexchange carrier, operator service
provi der, enhanced service provider, or any
ot her provider of tel ecomunciations service)
or an authorized billing and collection agent
of a tel ecomuni cations service provider.
Furthernore, the Tel ephone Company is
prohi bited from di scl osing BNA on a bul k basis
(i.e., it may not disclose all the BNA in the
Tel ephone Company's records), except that the
Tel ephone Company may provide to an
i nterexchange carrier the BNA for al
customers presubscribed to that interexchange
carrier.

(B) Application of Rates

Customers may request BNA by paper or by magnetic
tape. Rates and charges for BNA service are set
forth in 17.4.4(H) foll ow ng.

X. Deferred materials fromApril 8, 1994 to April 23, 1994 pursuant to
aut hority granted by Federal Conmuni cati ons Conmi ssion by Speci al
Per mi ssi on No. 94-393.

I'ssued: April 7, 1994 Effective: April 8, 1994
321 N First Street
Luf ki n, Texas 75901
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(Cont' d)

Oiginal Page 13-9.03

ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

13.3 M scel | aneous Services (Cont'd)

13.3.5

Oiginating Line Screening (OLS) Service

The Tel ephone Conpany will provide OLS Service to end user
customers who obtain | ocal exchange service fromthe

Tel ephone Conpany under its general or |ocal exchange
tariffs. OLS service enables custoners to determ ne

whet her there are billing restrictions on |ines from which
a call is placed. QLS service delivers a code on operator
assisted calls nmade from aggregator locations to identify
privately owned payphones and ot her such codes as are
necessary to identify other categories of aggregator
|ocations, i.e., inmate, hotel/notel.

QLS Service is provided at no charge when ordered with the
installation of new | ocal exchange service. However, when
OLS Service is added to existing exchange lines, an QLS
Service charge is applied as set forth in 17.4.4 (K).

This charge is applied for each exchange line to which

an OLS code is assigned. The custonmer must specify the
nunber of |ines and each individual telephone nunber

equi pped.

A M scel | aneous Service Order Charge as set forth in
17.41(D) will apply to orders adding O.S Service that are
pl aced subsequent to the initial installation of the
associ ated exchange line. This charge does not apply when
the OLS code is renmoved froman exchange |line at the sane
time that it is disconnected.

I ssued: Decenper

21

1996 Effective: January 15, 1997
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(Cont ' d)

13.

Oiginal Page 13-9.04

ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

3 M scel | aneous Services (Cont'd)

13.3.6

Pay Tel ephone Coi n Supervision (PTCS) Service

The Tel ephone Conpany will provide PTCS Service to
customers who obtain pay tel ephone exchange access |ine
service fromthe Tel ephone Conpany under its genera
exchange tariffs. PTCS Service provides coin collect and
coin refund functionality for pay tel ephones unable to
provi de these functions internally.

PTCS Service is provided at the charges shown in Section
17.4.4(L) when ordered with the installation of new pay
t el ephone exchange access line service. This charge is
applied for each exchange line to which PTCS is
acti vat ed.

A M scel | aneous Service Order Charge as set forth in
17.4.1(D) will apply to orders addi ng PTCS Service that
are placed subsequent to the initial installation of the
pay tel ephone exchange access line.

I ssued:

January 15, 1997 Eftective: April 15, 1997
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 4

Presubscri pti on

Pursuant to the Federal Comruni cations Comm ssion's Menorandum

pi nion and Order, CC Docket No. 83-1145, Phase |, adopted May 31,
1985, and rel eased June 12, 1985, the Allocation Plan, outlined in
the Appendix B of this Order, will be available for inspection in
the Public Reference Roomof the Tariff Division at the Federa
Conmmuni cati on Conmmi ssion's Washington, D.C., l|location or may be
obtai ned fromthe Conm ssion's comrerci al contractor

(A) Presubscription is the process by which end user custoners
may sel ect and designate to the Tel ephone Conpany an IC to
access, w thout an access code, for the interLATA, interstate
calls. This ICis referred to as the end user's
presubscribed I C

On the effective date of this tariff, all existing end users
have access to interstate MIS/WATS. No later than 85 days
prior to conversion to Feature Group Din a serving end

of fice, the Tel ephone Conpany will notify end users of the
availability of equal access in their particular area. The
notification will include the names of all 1Cs wishing to
participate in the presubscription process. This
notification will be sent via U S. Mil to each end user of
record served by the end office to be converted.

(© End users may select one of the followi ng options at no
char ge:

- indicate a primary IC for all of its lines,
- indicate a different I1C for each of its |ines.

Only one IC may be selected for each line or lines term nating
in the same hunt group

End users may designate that they do not want to presubscribe
to any I1C. The end user mnust arrange this designation by
directly notifying the Tel ephone Conpany's business office.
This choice will require the end user to dial an access code
(1010XXX) for all interstate calls.

After the end user's initial selection of a presubscribed IC
or the designation that they do not want to presubscribe to
any IC, for any change in selection after conversion to Equa
Access in the serving end office, a nonrecurring charge, as
set forth in 17.4.4(H) follow ng applies.

I ssued: August 24, 1998 Eftective: Septenber /, 1998

321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel | aneous Servi ces

13. 4 Presubscription (Cont'd)

(D)

(B)

Except as noted in 13.5 follow ng, end users not respondi ng
to the initial notification will be sent a second
notification for the selection of a predesignated IC no
earlier than 40 days prior to or no later than 90 days after
the conversion to Equal Access in a serving end office. This
second notification will indicate the primary |1 C that has
been assigned to themif they fail to respond to the second
notification.

After the allocation process has been conpl eted, end users
assigned to an IC via the allocation process may change their
IC one time within six nonths after conversion to Equa
Access in the serving end office at no charge.

Foll owi ng the six nonth period after conversion to Equa
Access for any change in selection, a nonrecurring charge as
set forth in 17.4.4(H follow ng, applies.

When an end user indicates nore than one | C selection on the

return notification or returns an illegible return
notification, the Tel ephone Conpany will contact the end user
for clarification. |If the end user indicates an |IC selection

on the return notification that does not match with

i nformati on provided by an I C and both notifications indicate
the sane authorization date, the end user's notification

t akes precedence and the Tel ephone Conpany will process the
end user's selection. 1In the event that two or nore ICs
provide to the Tel ephone Conpany notifications with the sanme
aut hori zation date and neither notification has been
processed, the Tel ephone Conpany will contact the end user
for clarification. A list of these customers in conflict

must be sent to the affected 1 C by the Tel ephone Conpany.

In the event that two or nore I Cs have provided to the

Tel ephone Conpany notifications with the sane authorization
date(s), and one IC notification has already been processed
by the Tel ephone Conpany, those IC notifications not yet
processed woul d be returned to the IGCs.

I'ssued: January 16, 1992 Eftective: March 1, 1992

321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont' d)

13. 4 Presubscription (Cont'd)

New end users who are served by end offices equipped with
Feature G oup Dw Il be asked to presubscribe to an IC at the
time they place an order with the Tel ephone Conpany for

Tel ephone Exchange Service. They may select either of the
followi ng options. There will be no charge for this initial
sel ection.

- designate a primary 1C for all of its lines,
- designate a different 1C for each of its |ines.

Only one IC may be selected for each individual line, or Iines
termnating in the same hunt group. Subsequent to the
installation of Tel ephone Exchange Service and after the end
user's initial selection of a predesignated I1C, for any change
in selection, a nonrecurring charge, as set forth in 17.4.4(H)
foll owi ng, applies.

(G If the new end user fails to designate an IC as its
predesignated IC prior to the date of installation of
Tel ephone Exchange Service, the Tel ephone Conpany will (1)
all ocate the end user to an I C based upon current IC
presubscription ratios, (2) require the end user to dial an
access code (1010XXX) for all interstate calls, or (3) block the
end user frominterstate calling. The end user will be
notified which option will be applied if they fail to
presubscribe to an IC. An allocated or bl ocked end user may
designate another, or initial, 1C as its predesignated |IC one
time at no charge, if it is requested within six nmonths after
the installation of Tel ephone Exchange Service.

For any change in selection after 6 nonths fromthe
installation of Tel ephone Exchange Service, a nonrecurring
charge, as set forth in 17.4.4(H) follow ng applies.

'ssued: August 24, 1998 Effeciive: Septenber 4, 1998
321 N First Street
Luf ki n, Texas 75901
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ACCESS SERVI CE

di tional Engineering, Additional Labor and M scel | aneous Services

(Cont ' d)

13

.4 Presubscription (Cont'd)

(H If an 1Celects to discontinue its Feature Goup D Service
offering prior to or within 2 years of the conversion, the IC
will notify the Tel ephone Conpany of the cancellation. The IC
will also notify all end users which selected themthat they
are cancelling their service and that they should contact the
Tel ephone Conpany to select a new primary IC.  The IC will also
informthe end user that it will pay the presubscription change
charge. The cancelling ICw Il then be billed by the Tel ephone
Company the appropriate charge for each end user for a period
of two years fromthe discontinuance of Feature G oup D

servi ce.
13.5 PI C Change

If an 1 C requests a PIC change on behalf of an end user, the IC

must previously have:

- obtained the end user's witten authorization; or

- obtained the end user's electronic authorization by use of
an 800 nunber; or

- obtained the end user's oral authorization verified by an
i ndependent third party; or

- sent an information package, including a prepaid, returnable
postcard, within three days of the end user's request for a
change in |l ong distance conpany, and wait 14 days before
submtting the end user's order to the Tel ephone Conpany, to
give the end user sufficient time to send back the postcard
denyi ng or cancelling the change order

['ssued: January 16, 1992 Effective: March I, 19927

321 N First Street
Luf ki n, Texas 75901
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Unaut hori zed PI C Change

If an 1 C requests a PIC change on behalf of an end user or Pay
Tel ephone agent, and the end user subsequently denies
requesting the change, and the 1Cis unable to substantiate the
change with the proper verification, as listed in 13.5 above,
fromthe end user then:

- The end user will be reassigned to their previously sel ected
IC. No charge will apply to the end user for this
reassi gnment .

- The Unaut horized Presubscription Change Charge as set forth
in 17.4.4(1) will apply to the IC that requested the
unaut hori zed PI C change. This charge is applied in addition
to the $5.00 PI C change char ge.

I ssued:

January 16, 1992 Eftective: NMarch 1,

321 N First Street
Luf ki n, Texas 75901
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